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Khdnh Hda, n4b1.,l thdng 3 ndm 2022

v6 m& cria rli host.o"lt'..13f;i1, ou" an toin, hiQu qui
trong tli6u kiQn binh thudmg mri'i trdn tlia bin tinh Khinh Hda

Tri6n khai thuc hiQn C6ng vdn s5 SSzIBVHITDL-TCDL ngiry 2510212022

cria BQ VEn h6a, 1lhri thao vi Du lich vii cdng tric chudn b! phqc 4r md cria l4i
ho4t dQng du l!ch; Cdn ct Phuong 6n s6 829/PA-BYHTTDL ngity 1513/2022

cria BQ Vdn h6a, Th,5 thao vi Du lich vA md cria lqr ho4t dQng du lich trong di6u
ki-6n binh thudmg moi; Uy ban nh6n den tinh Khrffi Hda x6y dpg Ki5 ho4ch md
cria l4i ho4t dQng du lich dAm b6o an toAn, hiQu qua trong di€u kiQn binh thuong
m6i tr6n tlia ban tinh Kh6nh Hda (sau <l6y gSi tet U fi5 hopch) nhu sau:

r. MUC EiCH, vtU CAU

1. Mgc tlich

- Kh6i phuc ho4t dQng du lich trong diAu kiQn binh thudng mdi voi phuong

chim "thich rmg an todn, linh hogt, ki6m so6t hiQu qui dfch COVID-I9" theo

chi d4o cria Chinh phri tai Nehi q"y5t si5 I28AIQ-CP ngiry 1l/1012021.

- Md cria l4i hoat dQng du lich qutic tr5 sau thoi gian tri6n khai thi di6m d6n

kh6ch du llch qui5c t6 tttSn Kh6nh Hda.

- X6c <tinh tr6ch nhiQm cria c6c co quan, don vi, dia phuong trong viQc tririn

khai K6 hopch, tpo sg thiSng nh6t gita c6c b6n tl6 phuc tr6i va pnat tri6n du lich
thanh nganh kinh t5 miii nhsn theo Nghi quyi5t sii 08-NQ/TW ngity 1610l/2017
cria BQ Chinh tri.

2. YGu ciu

- Thlrc hiQn chi dao cua Thfr tucmg Chinh phri t4i C6ng diQn s6 513/CD-

VPCP ngdy lgt0ll2\22 vE vi€c x6y dpg lO tinh md cria l4i ho4t dQng du lich

"an todn, khoa hgc, hiQu qui"; Cdng vEn s5 SsZIBWITTDL-TCDL ngiy
2510212022 cira BQ VEn h6a, th6 thao vd Du lich v€ c6ng tlc chuAn bi phuc vu
md cria l4i hoqt ttQng du l!ch.

- X6c ttinh cu th6 *roi gian, d6i tugng vi c6c y6u cAu md cria I4i hoqt dQng

du lich trong di6u kiQn binh thuong moi.

- Sy vdo cuQc d6ng bQ, c6 tr6ch nhiQm cta c6c co quan, don vi, tlia phuong

trong viQc triiin khai Kti ho4ch dim bAo an todn, hiQu qui.
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rr. THor GrAN Mdcrll, r-,+r HoATDQNG DULICH

f. Thdti gian: tir 151312022

2. PhSm vi: Md cta 14i hoat dQng du lfch quiic t5 va nQi dia trong <li6u kiQn

binh thuong mdi th6ng qua dudng hang kh6ng, duong bQ, du&ng sit, dudng

biiln tl6m bio an todm, phtr hqp v6i c6c quy <linh phdng, ch5ng dich COMD-I9.

3. D5i tuqng:

- Kh6ch du lich qul5c tii ttiin Vi€t Nam.

- Kh6ch du lich ra nu6c ngodi.

- Kh6ch du lich nOi <lia.

m. ytu cAu oAwr BAo AN ToAN wrO crln LAr Ho+r EQNG
DULICH TRONGDITU KIEN BiNHTHI/ONG MOI

Thuc hien theo y6u cAu t4i Mgc III, Phuong rin si5 gzSIPR-BVHTTDL

ngity 15/3/2022 qia B0 VEn h6a, Th6 ttrao vi Du lfch vd m& cria lqi hoat dQng

du lich trong diAu kiQn binh thudrng moi.

IV. T6 CHIIC TIT{.IC HIEN

1. SO Du lich

- Tuy6n truyAn, quang b6 vA X.i5 hopch md cta l4i hoqt dQng du lich, d6n vi
phUc vU kh6ch du lich tl6m bip an tod,n, lriQu quA, phri hqp voi c6c quy tlinh
phdng, ch6ng dich COVID-I9. Phi5i hgrp'voi c6c co quan, don vi, dia phuong
tri6n khai K6 hoach tl6m b6o an todn, hiQu qu6.

- Tri chric c6c chii5n dfch, xric tiiin, quang b6, kich cAu du lich tong vi
ngorii nu6c theo Ki5 hoqch s6 968/KH-UBND ngiLy 2810112022 cria UBND tinh
vC triiin khai Chuong trinh phpc trdi troqt dQng thu hrit lJr6ch du llch thich img
an toirn, linh ho4t, kiiim so6t hiQu qui dich COVID-19 tr6n ttia ban tinh KhAnh
Hda. Chri ttQng ph6i hqp, li6n ti5t gita c6c dia phuong, c6c doanh nghiQp vd
ph6t tri6n san phAm, dich w du lfch phir hqp vdi nhu ciu cria kh6ch du lich.

- Chri tri, phOi hqp voi c6c dfa phuong chi d4o, h5 trg c6c doanh nghiQp du
lich chinh trang, ndng c6p co sd vQt ch6t, ha teng du lich, tlio t4o ngu6n nhdn
h;c du lich, ph6t tri6n san phAm du lich, ndng cao ch6t lugng dlch vp tt6 t6 chric
l4i ho4t tlQng du llch an tod,n, hiQu qu6.

- Chtr tri, phiSi hqp uoi id" * dr"il tton vi li6n quan hucmg a6n aoantr
nghiOp trii5n khai thlrc hi6n theo dring quy tlinh. Thuong xuy6n theo d6i, giri.rn

s6t, kilSm tra c6c co sd du lich vA viQc thgrc hiQn tl6n, phgc vq kh6ch du lich dim
bio an toin trong diAu ki-6n binh thudrng moi; b5 tri b0 phfln thudng tr.uc h5 trq
kh6ch du lich tI6 tilip nhfn th6ng tin, kip thoi xti lf c6c v6n-<16 ph6t sinh, c6ng bii
s6 AiCn thopi iludng ddy n6ng cho c6c co quan, don v!, t6 chric, doanh nghiQp
1i6n quan bi6t.
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2. SeY t5

- Thuong xuy6n theo ddi tinh hinh di6n bitin dich benh COVID-19 vd tham
muu UBND tinh c6ng bt5 c6p <10 dich COVID-19 tr6n tlia ban tinh Kh6nh Hda.

- C6p nh$t c6c hu6ng d6n y ti5 aOi vAi nguoi nhflp ci.,nh; ban hdnh vin bin
huong d6n quy trinh phdng, chting dich COVID-I9 pht hqp voi d6i tuqng
kh6ch du lich nhQp canh; phtii h-cp, c6 phucmg 6n xri lf qr ciS y tii ph6t sinh li6n
quan dlin hogt dQng du lich.

- Chi ttao co quan ki6m dich y ti5 quiic ti5 tai noi nh6p canh ki6m tra, b6o
<lnm diAu kiQn nh6p ci.nh cta kh6ch vC mat y tr5 theo quy d!nh, hu6ng a5n nrai
b6o y ti5 diQn tt danh cho ngudi nhfp cAnh.

- Ti5 chtic ti6m vEc xin phdng COVID-I9 cho nguoi d6n vd ngudi lao <lQng

trong ngdurh du lich it6p rmg y6u ciu phdng chting dich.

- Hu6ng d6n chuyEn mdn k! thuflt vd girim s6t, di6u tra, xti lf c6c truong
hW ,h{p canh ph6t hiQn duong tinh voi SARS-CoV-2.

- ChuAn b! n6ng luc y t6, sEn sang rrd *ran lgc, vQt luc, trang thi6t bi vQt tu
y ti5; chri tri, phi5i hqp voi c6c co quan, don vi li6n quan sin sang tri.in khai c6c

biQn ph6p an toi,n phdng chiSng dich bQnh, c6c phuong rin c6ch ly y tii, xri lf rui
ro trong trudng hqp bnng ph6t dich nhdt U tliSi voi c6c chring vi rut bitin thr! mdi;
bO tri bO ph|n tii5p nh{n th6ng tin (c6ng khai sii diQn thoai) d6 tii5p nhan th6ng
tin vd xri lj sg c,5 y ti5 ph6t sinh trong hoat dQng d6n kh6ch du lich.

- Ph6i ha,p t6 chtc, huong din c6c co sd kinh doanh du lich c6c tliiiu kiQn
I . ,L

v6 an todn phdng ch6ng dich; husng d6n c6c co sd luu tru du lich l6y m6u, h6
trg x6t nghiQm nhanh kn6ng nguy6n SARS-CoV-2lJri ktr6ch luu tni t4i co s6.

- Ph5i hqp voi cric co quan, don vi li6n quan theo d6i, gi6m s6t, ki6m tra
c6c co sd kinh doanh du llch vA viQc thuc hiQn d6n, phgc vu kh6ch du lich dim
b6o an toan trong <liAu kiQn binh thudng moi.

3. C6ng an tinh

- Ph6i hap h5 trg trong ttim b6o an toen, an ninh, trft tg cho kh6ch du lich
trong qu6 trinh tham quan du lich tAi Khrffi Hda theo tinh then Chi thi s5

l0/CT-TTg ngiry 3ll3l202l cta Thri tuong Chinh phri vO c6ng t6c bio vQ an

ninh qutic gia, bio dam trat t.u an toan x5 hQi fong linh v.uc du lich trong tinh
hinh m6i.

- Huong d5n tht tgc khai b6o y tii AOi voi nguoi nudc ngodi nh{p canh,

tldm b6o li6n th6ng voi dt li€u PC-COVID, t4o thufn lgi cho viQc khai beio cta
kh6ch ciing nhu c6ng tric theo d6i y ti5, girim s6t, truy viit nguoi nhQp cffi.

- Ung dpng khoa hgc c6ng nghQ th6ng tin r6n ndn tang Co s& d[ liQu quiSc

gia v6 ddn cu, dt liQu c6n cudc c6ng din vn ban tl6 si5 ttiS phttc vp ho4t dQng md
cria l4i ho4t <tQng du lich.
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- Ph.5i hqp Sd Y tis chuan bi c6c di6u kiOn (g6m dia ili6m, phuong tiQn,

nhin lyc...) tri6n ktai x6t nghiQm nhanh cho kh6ch du lich tru6c khi nh$p canh

qua tlutrng birin dnm bAo kh6ng gdy trn thc, an toirn, thufn tiQn cho kh6ch du

lfch.

- Chri tri, phOi hqp voi c6c co quan chtic ndng li6n quan trong c6ng tric

huong d6n c6c doanh nghiQp du lich thlrc hiQn dung cric quy dinh tl6 tlim b6o an

ninh trft tU, trqng tdm ld c6c thri trpc L:trai b6o t4m tni, ph5i hgrp co quan chric

n5ng trong c6ng tric quan lf kh6ch tru6c khi t6 chtc d6n kh6ch nhflp canh Vigt
Nam.

- Ph6i hqp voi c6c co quan, ilon vi li6n quan theo d6i, gi6m s6t ki6m ha c6c

co sd kinh doanh du lich vA viQc thgc hiQn d6n, phuc w kh6ch du lich vd c6c

ho4t dQng cria kh6ch du lich 1i6n quan an ninh n6t Lu.

4. B0 Chi huy QuAn sg tinh

Ph6i hap voi c6c co quan, don vi li6n quan sin sirng c6c phuong rin phuc vu
c6ng Lic phdng chi5ng dich; h5 trq nhan lgc, phuong tiQn, trang thirit bf, co sd

v{t ch6t aC Aap ung tinh huiing knAn c6p c6 quy m6 lon hoflc c6 tinh ch6t phtc
t4p.

5. B0 Chi huy BQ itQi Bi6n phdng tinh

Phdi hqp C6ng an tinh vd c6c co quan, don vf li6n quan ti5 chric quan lf til5i

vdi kh6ch du lich nhfp cinh vdo Khanh Hda dung quy dinh, tl6m b6o an toin
cho kh6ch du lich vd cQng diing.

6. S& Th6ng tin vi Truydn th6ng

- Hu6ng din c6c co qrxm b6o chi cta tinh, Cr5ng Th6ng tin iliQn tu tinh, he
thi5ng th6ng tin cs s& tuy6n truy6n c6c nQi dung Ki5 ho4ch m0 ctia lgi ho4t dQng

du lich tlim b6o an toin, hiQu qu6 trong U5i canh binh thutmg m6i.

- Chri ti, phi5i hqp voi c6c co quan li6n quan ri6n hhai thUc hi€n nhiQm vU

dugc giao tai K5 hoach sO SO8^(H-UBND ngdy 2810112022 cta UBND tinh vA

triiSn khai Chuong trinh phgc hiii ho4t dQng thu htt kh6ch du lich thich img an
todn, linh ho4t, ki6m so6t hiQu qui dich Covid-19 tr6n dia ban tinh Khrffi Hda.

7. SO VIn h6a vl Th6 thao

- Chri ttQng x6y dpg Kt5 hopch t6 chric c6c chuong trinh v5n h6a, vIn
nghQ, th6 thao trdn tlla ban tinh nhim thu hft kh6ch du lich.

- TriiSn khai thlrc hiQn K6 ho4ch sii 968/KH-LIBND ngiry 28t01/2022 cta
UBND tinh vA tri6n khai Chuong trinh phqc hdi ho4t dQng thu hrit kh6ch du lich
thich img an todn, linh ho4t, ki6m so6t hi6u qua dch COVID-l9 t6n ttia ban
tinh Khffi Hda.
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8. S& Giao th6ng Vfln tei, S& Ngogi vg, Cgc Hii quan vi cic s&, ban,
ngAnh li6n quan

Phisi hArp voi c6c cs quan chric ning li6n quan fong viQc t6 chric <16n, phpc
vU kh6ch du lich dim bAo an tod,n trong diAu kiQn binh thudrng m6i; d6ng thoi
thUc hiQn c6ng kic quan lf nhi nudc theo linh vgc, pham vi phg tr6ch, h5 trg
hopt dQng d6n kh6ch du lich tti5n Khrffi Hda an toan, hiQu qui.

g.IJBND huyQn, th! xn, thinh ph6

- Chi ttao c6c co quan chric ning tn;c thuQc vd UBND c6p xd tdng culng
c6ng tic tlim bio an ninh, tr{t tV vi an todn phdng, ch5ng dich tr6n dia bin; h5
trg cdc co sd du tlch t6 chric d6n kh6ch du lich an tod.n, hiQu qu6.

- fh6i trgp voi c6c co quan, don vf 1i6n quan theo d6i, girim s6t, ki6m tra
c6c co sd kinh doanh du lich vA viQc thUc hi€n d6n, phgc vg kh6ch du lich dim
biro an todn trong didu kiQn binh thutng m6i; kfp thdi xri tf c6c v6n <t6 ph6t sinh
theo thAm quy6n.

- Tri6n khai thgc hiQn K5 ho4ch sti 968/KH-UBND rgity 2810112022 c:t'La

UBND tinh v6 tri,5n khai Chuong tinh phqc h6i ho4t dQng thu hrit kh6ch du lich
thich img an toin, linh hopt, kiiim so6t hiQu qua dich COVID-l9 tr6n dia ban

tinhKhrffiHda.

10. Cdng an Cfra khiu t4i Cing Hing kh6ng Qu5c t6 Cam Ranh; Cflng
vg hirng kh6ng Mi6n trung t4i Cing Hing kh6ng QuSc t6 Cam Ranh; Cing
hirng kh6ng quSc t6 Cam Ranh; C6ng ty C6 phAn Nhi ga Qu6c t6 Cam
Ranh

- Tao diAu kiQn thu4n lqr cho kh6ch du lich, doanh nghiQp dlch vu Ift hdnh

qu6c tii tri6n khai c6c thri tuc cap thi thgc, nh{p xu6t cfurh theo quy tllnh.

- Ihuc hiQn c6c huong ddn cta cs quan c6 thAm quy6n ve dam bio an

toin, phdng ch6ng dich bQnh cho kh6ch du lich qui5c tii vd nguoi lao dQng.

- PhAn luding hqp li dam bio ttung quy <linh phdng, chiSng dich cria BQ Y
ti5 vd cria <t!a phuong; ttim b6o an ninh, an toirn vi qo 5n tuqng t(5t <l-ep ban dAu

cho du kh6ch.

- T6 chric vn t{p hu6n cho nh6n lpc phuc vu trUc ti6p kA6ch du lich quiic

tiS vA c6c phucrng 6n dam bAo an todur, xri lf sg c6; th6ng tin kip thoi d6n c6c co
quan chric ndng khi kh6ch du lich c6 d6u hiQu nhi6m bQnh.

11. HiQp hQi Du llch Nha Trang- Khinh IIda

- Tri6n khai thgc hiQn Kr5 hoach st5 968/KH-UBND ngity 2810112022 c/ia

UBND tinh v6 ni6n khai Chuong tinh phuc hdi ho4t tlQng thu hrit kh6ch du llch
thich img an toin, linh ho4t, kiiim so6t hiQu qua dich COVID-l9 tr6n tlla ban

tinh Khanh Hda.
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- Thgc hiQn c6ng tdc tuy6n truyAn, v4n dQng c6c doanh nghiQp du lich
cnuan bi <Ii6u ki-6n sEn sang d6n kh6ch du llch trong Eeng th6i binh thudng moi,

d6m b6o an toen, hiQu quA <t6ng thoi chri dQng dd xu6t circ giti ph6p h6 trq
doanh nghiQp du llch phqc h6i ho4t <tQng kinh doanh.

- Vfln ttQng c6c don vi kinh doanh du lich ld hQi vi6n cria HiQp hQi ttram

gia cic chuong trinh, gioi thiQu c6c san phAm du lich, g6i san phAm ktruy6n mdi
ndm 2022; fi6n khai thuc hiQn tbt cec ti6u chi vd an todn phdng chi5ng Covid-
19; K6u goi c6c doanh nghiQp t6 chric ho4t dQng, su ki-6n d{c sic, cu6n hirt tai
khu, di6m du lfch aC mu nrit kh6ch du lich, nh6t h nhtng ngdy cui5i tuAn, su

,t, ^.KQn, le nQr...

- Chri dQng ldm viQc trao d6i, ting cudng hgrp t6c vor c6c HQi, HiQp hQi,

doanh nghiQp du tich trong nu6c vi ngodi nu6c di! dua kh6ch du lich <Ii5n Khrffi
Hda.

12. C6rc doanh nghiQp kinh doanh du lich tr6n tlia bin tinh

- Xdy dgng k6 hoach il6n kh6ch an toirn theo Ki5 ho4ch niy vir c6c quy
dinh c6 li6n quan cta ngdu:h Du lfch, nganh Y tii vd tlia phuong; trong d6 c6
phuong rln phdng, ch6ng dich COVID-I9 vd xri lf khi c6 trulng hqp m6c

COVID-I9 theo quy ttfnh. Chuan bi c6c di6u kiQn d6n, phUc vU kh6ch du llch an
toin, dg phdng phuong 6n sin sang xri lf sp c6, c6 biQn ph6p h6 trg kh6ch du
lich, b6 tri phdng c6ch ly lJr6ch nhiSm benh t?i co sd luu trfi theo quy ttinh. Tirip
tuc thuc hi6n nghi6m quy dinh cria B0 Y ti5 d6 kirSm so6t t6t dich benh.

- Th6ng b6o kh6ch du lich tru6c chuyln di v6 c6c quy dinh, y6u ciu khi
du llch ViQt Nam vir c6c quy dinh li6n quan kh6c. Huong din, ph6 bii5n AC thacn
du lich thlrc hiQn c6c quy tlinh cta ViQt Nam dam b6o ho4t dQng du lich an toim.

- Ph.5i hqp co quan chtc n6ng hong c6ng t6c quan lf kh6ch du lich dnm
b6o thgc hiQn theo ttung ph6p luat Viet Nam vd quy dlnh cria dia phuong.

- ptrO bii5n, qu6n triQt, huong din nguoi lao dQng thgc hiQn nghiCm c6c
quy illnh phdng, ch6ng dich cta nganh Du lich, nganh Y t6 vi c6c co quan chtc
n6ng.

- D6m b6o ch6t lugng co sd vit ctr6t tcy thuflt vi dich vu; dAu tu c6i *ri-6n,
n6ng c6p c6c khu 4rc xu6ng c6p; ting cudng, m& r0ng ha tang k9 thuat dich vu
phUc vU kh6ch, d6p img y6u ciu theo c6c di6u ki6n vd ti6u chuAn hiQn hanh. Chri
ttQng tuy6n dgng vd diro t4o, Udi AuOng nhAn lgc nhftr dem bio ch6t luqng dich
vu md cria lgi ho4t <tQng d6n kh6ch du lich.

- Trilin khai c6c ho4t ttQng xiy dpg sin phAm, qu6ng b6, truyAn th6ng,
kich cAu du lich nQi <t!a vi qu5c ti5, k5t n5i <ti6m d6n; ph6t tri6n san phAm moi,
n6ng cao ch6t lugng sAn phAm, dich vu du lich.

. - TuAn thri nghiOm c6c qgy tlinh, huong din cria co quan c6 thAm quyAn
v€ dim b6o an torin, phdng ch6ng dich b€nh cho kh6ch du lich vi nguoi lao
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<tQng; thuong xuy6n cfp nhQt diSn bi6n tinh hinh dich Covid-l9 vd c6c quy dinh
ph6p luQt, huong d6n cta co quan c6 thAm quy6n <li6 ti5 chric t6t c6ng tilc d6n,
phUc vU kh6ch du lich dnm bio an toirn trong diAu kiQn binh thudng mdi.

- Phiii hqp v6i HiQp h6i Du lich Nha TranC - Kh6nh Hda vir c6c don vi c6
li6n quan xdy dpg vd ti5 chtc triiin khai cdc g6i kich c6u du lich h6p din, da

dang, tpc sic, diryn bio ch6t luqng, pht hgrp voi xu huong vi thl hii5u cria du

kh6ch; t6 chric c6c ho4t dQng, sU kiQn d{c sic, cu6n hrit aii tlu tuit kh6ch du lich.

- Chiu tr6ch nhiQm b6o d6m ktr6ch du lich c6 b6o hi6m y t6 hopc b6o hiiim
du lich c6 nQi dung chi trd diAu fi COVID-I9 voi mric tr5ch nhiQm ti5i ttri6u

theo quy dinh.

- Thgc hiQn nghiCm viQc d5ng lcj, tg tlffi gi6 vi thudng xuy6n c{p nhQt

mric dQ an todn phdng chiing dlch bQnh Covid-I9 theo quy ttinh. D6ng thoi, gioi
thi€u rQng rdi vd khuyiin khich kh6ch du lich st dgng ring dung "Du lich ViQt

Nam an toi.n" d6 tra ctu th6ng tin du lfch an todm.. .

Trong qu6 trinh tri6n khai thgc hiQn, n6u c6 phdt sinh kh6 khin, vunng
3,

mdc, cdc co quan, don vi, dla phuong kip thdi b6o c6o (qua S& Du lich) d6 kip
thoi tli6u chinh, bd sung theo quy tlinh./.

TM.UYBANNHANDAN
Nai nhQn:
- Thudng trpc Tinh iy (b6o c6o);
- Thudng tqrc IDND tinh (b6o c6o);
- Cht tich UBND tinh (b6o c6o);
- C6c Ph6 Chri tich UBND tinh;
- T6ng cuc Du lich - B0 VE TI&DL;
- C6c co quan, tlon vi tai Muc IV (thUc hiQn);
- L6nh <lqo Vnn phdng UBND tlnh;
- C6c phdng: KT, TH;
- C6ng th6ng tin ttiQn tu tlnh;
- Luu: VT+HN, NL.1g

LA Hfru Hohng

KT.CHUTICH
PHO CHUTICH
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