UBND TINH KHANH HOA CONG HOA XA HOQI CHU NGHIA VIET NAM

SO DU LICH Doc 1ap — Tw do — Hanh phuc
S6: 10 /BC-SDL Khanh Hoa, ngay = thang 02 ndm 2021
BAO CAO

Tinh hinh hoat dong du lich dip Tét Nguyén dan Tan Stru 2021

1. Tinh hinh cac thi truwong khach du lich:

Tét Nguyén dan Tan Stru 2021 c¢6 sé ngay nghi 07 ngay duoc phan bd déu
trong cac ngdy trudc va sau Tét 1a diéu kién thuan loi cho cic chuyén du lich xa, 13
co hoi dé cac diém du lich tai Nha Trang thu hat khach. Nhung do anh huong cia
dich bénh Covid-19, nén luot khach du lich ¢én Khanh Hoa trong dip nay chu yéu
1a khach du lich ndi dja. Theo thong tin cung cip tir Cang hang khong qudc té Cam
Ranh, trong cac ngay tir 10/02/2021 dén 16/02/2021 (tirc 1a 30 Tét dén mung 04
Tét) c6 khoang 25 chuyén bay noi dia dén San bay qudc té Cam Ranh mdi ngay,
binh quéan 150 khach/chuyén.

Cac co sé kinh doanh du lich trén dia ban tinh da chi dong, san sang don
khach cung véi viéc trang tri, tao nhidu chuong trinh, san pham thu hat khach du
lich, xdy dung chuong trinh kich cau du lich trong dip Tét Nguyén dan nim nay.
Tuy nhién, tinh hinh dich bénh Covid-19 bung phat tré lai tai Quang Ninh, Hai
Duong va mot sb tinh thanh trén ca nudc vao cudi thang 01/2021 da lam anh
huong dén tdm 1y chung cta khach du lich noi dia, vi vy tinh hinh khach dat
phong con rat han ché va tham chi 1a huy booking trudc day da dit vé khach san va
1r hanh.

2. Két qua hoat dong kinh doanh du lich trong dip Tét Nguyén Pan tir
ngay 11/02 dén ngay 15/02/2021 (tirc tir 30 dén ming 4 Tét Tan Siru):
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*Két qua kinh doanh mét sé doanh nghiép kinh doanh du lich dién hinh
trén dia ban tinh tir ngay 11/02/2021 dén ngay 15/02/2021:

Khéi Co sé lwu trit du lich:

- Khéch san nghi dudng Alma: téng lugt khach: 977 luot khach; cong sut
str dung budng phong 38,72%.

- Khach san Movenpick Cam Ranh: tong luot khach: 3.085 luot khach; cong
suat sir dung budng phong 38,54%.

- Khach san nghi dudng Riviera Cam Ranh: tong lugt khach: 1.992 luot
khach; cong suat sir dung budng phong 48,89%.

- Khach san nghi dudng Duyén Ha Cam Ranh: tong lugt khach: 1.156 luot
khach; cong suat str dung budng phong 11,36%.

- Khach san nghi dudng Mia Nha Trang: tong luot khach: 285 luot khach;
cong suit sir dung budng phong: 37%.

- Khach san Eastin Grand Nha Trang: tong lugt khach: 1.609 lugt khach;
cong suit sir dung budng phong 32,89%.

- Vinpearl Condotel Beachfront Nha Trang: tong lugt khach: 743 luot
khach; cong suat sir dung budng phong 3,93%.

- Khach san nghi dudng Vinpearl Resort Nha Trang: tong lugt khach: 622
lugt khach; cong suit sir dung budng phong 11,36 %.

- Khach san nghi dudng Vinpearl Discovery 1: tong luot khach: 2.355 luot
khach; cong suét sir dung budng phong 12,30 %.



- Khach san Havana Nha Trang: téng lugt khach: 618 luot khach; cong sut
str dung budng phong 13%.

- Khach san Muong Thanh Luxury Nha Trang: téng lugt khach: 993 luot
khach; cong suét sir dung budng phong: 23,50%.

- Khach san Sunrise Nha Trang: tong lugt khach: 102 lugt khach; cong suét
str dung budng phong: 15%.

- Khach san Novotel Nha Trang: tong lugt khach: 230 luot khach; cong suét
sir dung budng phong: 45%.

- Khach san Liberty Central Nha Trang: tong luot khach: 350 lugt khach;
cong suat sir dung budng phong: 13%.

- Khéch san nghi dudng Amiana: tong luot khach: 1.593 luot khach; cong
suit sir dung budng phong: 69,15%.

- Khach san nghi dudng Sixsense Ninh Van Bay: tong luot khach: 191 luot
khach; cong suat st dung budng phong: 41%.

Khoi Khu vui choi gidi tri, diém tham quan:

Khu vui choi va giai tri Vinpearlland: don khoang 14.395 luot khach; Khu
Du lich Hon Chéng: d6n khoang 3.250 lugt khach; Khu Du lich Hon Lao va Subi
Hoa Lan thudc Cong ty Du lich Long Phti: don khoang 1.600 lugt khach.

Tai Bén tau Du lich Cau Pd: tir ngay 11/02/2021 dén ngay 17/02/2021 dén
khoang 3.600 luot khach tham quan Vinh Nha Trang.

3. Hoat ddng t6 chirc phuc vu ciia mdt s6 doanh nghiép du lich:
3.1 Khoi co 56 lwu trit du lich:

Trong dip Tét Nguyén dan nim 2021, bén canh viéc trang tri, cic co s& luu
tri hang tir 3-5 sao chu yéu tap trung to chirc cac su kién, chuong trinh “DPém Gala
chao d6n Giao thira, chiic Tét du khach” bao gdm cac hoat dong nhu: Tiéc buffet
d6én nam ma&i Tan Stru 2021, maa 1an chao xuidn méi, i xi dau nam, ong do tang
chit thu phap, giam gia dich vu spa, am thyc, chuong trinh ca nhac, cac tro choi
dan gian, chuong trinh rat tham trang thuéng dé gidi thiéu dén du khach vé nhiing
nét dic sic mang dam truyén théng van hoéa Viét Nam, cu thé:

- Khach san Vinpearl Resort & Spa Nha Trang Bay: t6 chic cac hoat dong
nhu: maa 1an dau nim, tro choi dan gian, chuong trinh van nghé Xuan, chuong
trinh cho qué...; Khdch san Vinpearl Discovery Nha Trang: T6 chiic hoat dong di
chua cau an, maa 1an, céc tro choi dan gian, biéu dién nhac cu dan toc, day goi
banh chung...; Vinpearl Condotel Beachfront Nha Trang: tir Mung 1 - 3 Tét t6
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chtrc cac hoat dong mua lan, biéu dién nhac dan toc, 6ng d6 viét thu phap, to chirc
cac trd choi dan gian. Va to chirc cac chuong trinh 4m thyc da dang.

- Khdach san Champa Island Nha Trang Resort Hotel & Spa: Ngay 04/02 (23
Am lich), Khu du lich Champa Island d3 dung cdy néu ciu mong mdt cai Tét an
lanh, hanh phiic. Véi mong muén duy tri nét van hoa truyén thong, Champa Island
d3 t6 chirc chuong trinh “Nau banh tét - Trd vé Tét xua” vao chiéu 05/02 (tic 24
Am lich); voi gia vé 150.000 dong/ngudi, khach s& duogc trai nghiém goi banh tét,
thuong thirc am thuc dudng phd, xem phim ngoai troi... Nhitng dau bép kinh
nghiém cta Champa Island s& hudng dan, hd trg du khach goi banh dé tham gia
cudc vui

T ming 2 dén mung 4 Tét, Champa Island t6 chirc cac chuong trinh trong
ngay khai xuan véi hang loat cac hoat dong mang mau sic nim méi nhu: to chirc
"Khai xuan don Tét" va cac hoat dong khac nhu: mua 1an, chuong trinh van nghé,
ong dd tang chir thu phap, biéu dién nhac cu dan toc...

- Khdch san Yasaka — Sai Gon — Nha Trang: t6 chic “Lé& hoi banh chung”
vao ngay 6-2 (nham 25 thang Chap) ¢ khu san vuon. Duéi mai hién nha c6, khach
s& cung nhau goi banh, nhom lira niu banh... dé roi nhian vé nhimg chiéc banh
thom ngon tang ngudi than, ban be.

- Khdch san nghi duwéng The Anam: t6 chirc dung cay néu don Tét co truyén
vao ngay 04/02 (23 Am lich); to chirc Gala Dinner vao ngay 30 Tét; Mung 1 Tét
mUa 1an chao ndm mai, Mung 2 - 3 Tét t chic Trién 1dm tranh va xem phim ngoai
troi; Mung 4 - 6 Tét c6 biéu dién nhac cu dan tdc.

- Khach san nghi dwéng Ana Mandara: t6 chirc dung cdy néu dén Tét co
truyén vao ngay 05/02 (24 Am lich).

- Khdch san Sunrise: to chiuc dung cdy néu dén Tét co truyén vio ngiy
03/02 (22 Am lich); Téi 30 va Mung 1 Tét to chirc chuong trinh Gala Dinner va
mdt s hoat dong vao ngay Mung 1 tét nhu 6ng dd ting chit thu phap.

- Khu nghi duong Amiana: cac hoat dong nhu: mua lan, 6ng d6 ting chit thu
phap va chac Tét du khach...

- Khdch san nghi duéng Alma: vao ngay 30 Tét, Alma resort s& dua khach di

I& chua, mua sam & cho truyén théng va tham quan trang trai hoa & Cam Lam dé
tim hiéu cudc séng ciia nguoi dan dia phuong dip giap Tét. Pong thoi, Alma con to
chuc cho khach goi va niu banh chung, 1am thi€p xuéan, vé mat hoa trang, tha
diéu... Bic biét, khu nghi dudng con t6 chirc phién cho dém vdi cac gian hang bay
ban dd choi, qua luu niém va nhiéu moén in am thuc dudng phd... Bé khach co
thém nhiéu trai nghiém cta ngay Tét ¢ truyén, vao ngay dau tién cua nim moi
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Tan Stru, Alma s& t6 chic nhiéu hoat dong truyén thong nhu mua lan, 6ng d6 cho
chit, cac tro choi nhu bdc tham 1i xi may mén, nhay sap....

3.2 Khéi co sé kinh doanh cdc diém vui choi gidi tri:

Dé chuén bi chu déo vé& moi mit don khach du lich trong dip tét Nguyén Pan
nam nay, cac diém du lich cling nhu cac khu vui choi gidi tri trén dia ban tinh déu
chu trong dén viéc trang tri, danh khong gian dé du khach c6 mot khung canh dep
chup anh, ghi lai ki niém cung gia dinh, ban be... Ngoai ra, cdc doanh nghiép da
dua ra nhiéu chuong trinh khuyén mai, vu dii cling nhu khong ngimg nang cip
trang thiét bi, mo rong cac khu vui choi, dua cac dich vu moéi1 vao phuc vu trong
dip Tét, tao diém nhan cho san phém du lich tai dia phuong, thu hut dong dao
luong khéch du lich. Cu thé:

- Khu vui choi giai tri Vinpearlland:

T ngay 11/02 dén 16/02/2021 (tirc tir 30 Tét dén mung 05 Tét) t6 chuc cac
hoat dong, chuong trinh: Bit mét dap ni€u; Nhay sap; Ném con; Thu thach dan
gian (di ca kheo va di cau khi ); Bat Ca 2 tay (1 doi 2 ngudi cot tay lai va tho tay
vao bat); Biéu dién to he, lam quat, gap 14 dira; Thu phap; Hat dan ca diéu ly; Ban
nhac dan toc + Day dan; Mua lan su réng; Chuong trinh Hai 16c; MC hoat nao
tiéng anh va tiéng viét; PJ phuc vu cho khach bdc tham tring thudng tai chg qué va
chao don khach; Chuong trinh ca mua nhac chao xuan tai Quang truong Dai
Duong.

T ngay 11/02 dén 21/02/2021 (tie tir 30 Tét dén mung 10 Tét) to chirc mot
s6 hoat dong: Flashmos Ddi thir thach (Biéu dién va twong tac véi khach);
Minishow d6i van hoa (Biéu dién va tuong tac voi khach); Minishow tai Quang
trudng Pai Duong) va Chuong trinh biéu dién TaTa show.

- Khu du lich 100 trisng: Nam nay Khu du lich trang tri nhiéu tiéu canh dé
khach chup hinh; T6 chirc cho qué ban nhitng moén in dan da, dn nhanh, c6 am
thanh karaoke dé khach hat cho nhau nghe; giam 50% gia vé tham quan, vé tim
bun, tam khoang.

- Trung tdm Du lich sudi khodng néng Thdp Ba Nha Trang: Thuc hién
chuong trinh khuyén mai nham tri 4n khach hang nhan dip cudi nam va chao dén
nam 2021: Giam tr 15- 25% ddi voi cac dich vu Nui Spa, Dich vu Tim Bun
Khoang Nong Riéng Biét...; don khoang 500 khach.

- Cong vién Du lich Yangbay:

T chirc ddi mdi va nang cao chét luong dich vu, vui choi giai tri dé don va
phuc vu khach dén tham quan. Pua vao phuc vu céc cong trinh maéi1 nhu: Khu vuc
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céng chinh va nha cho¢ cua khach dugc hoan thién voi quy mé don 300 khach/luot;
Vuon gd lua duoc hoan thién va 1a nét doc ddo riéng ciia Yangbay; Ting cudng
cong tac hudng dan tai diém dé dé du khach duoc hiéu nhiéu hon vé nét vin hoa
va cac dich vu tai Yangbay; ding ky tham gia chuong trinh kich cdu tir ngay
12/02/2021 dén hét ngay 28/02/2021.

- Piém du lich Lang nghé Truong Son: Chinh thitc m& ctra d6n khach mirng
Xuan Tan Stru vao ngay 30/01/2021 véi cac hoat dong nhu: Thudng 1am khung
canh ngay Tét voi ruc rd sic vang ctia hoa mai va cac loai hoa khac; Tham quan 10
ky luc Viét Nam vé van hoa va ngh¢ thuat vira dugc cong bd. La diém Du lich dau
tién dugc UBND tinh Khanh Hoa cong nhan tai Quyét dinh sd 172/Qb-UbnD
ngay 19/01/2021.

- Khu Du lich Ba Ho: Nam nay Khu du lich Ba Ho chao d6n du khach bang
nhig hinh anh dam chat thon qué voi cac chat liéu tu nhién: Rom, bap, may tre 14,
... Cac tiéu canh tai Ba HO d3 duogc xdy dung bao gdm: Pan trau tinh nghich; Phd
161 chic; Tring mua lGa: voi nhitng béo rom dugc tao hinh cac con thu rat ngo
nghinh; Mua xuan Tay Bac; Tét qué. Pac biét, trong dip Tét, Khu du lich Ba Ho
tai hién lai hinh anh cho Chom Hom.

- Céng ty C6 phan Du lich Long Phii: dua thém tour tham quan rimg ngap
min bang thuyén kayak, check-in ciu bac ngang khu rimg dai 175m, cting nhiéu
dich vu giai tri thi vi khac dé phuc vu du khach.

3.3. Chwong trinh kich cdu du lich:

Khong chi tao ra cac san ph'flm, chuong trinh phuc vu khach du lich, trong
dip Tét Nguyén dan nam nay, hau nhu cac co sé luu tra du lich, cac diém dén du
lich, cac khu vui choi giai tri trén dia ban tinh khong tang gia dich vy, ma cha
trong dén chat luong dich vu phuc vu khach du lich. Trién khai Chuong trinh kich
cau du lich do dia phuwong phat dong to chirc, mot s co s da dua ra cac chuong
trinh khuyén mai trong dip Tét dé thu hat khach du lich, cu thé:

- Khdch san Sheraton Nha Trang: tir ngay 05/01/2021 dén ngay 28/02/2021,
ap dung chuong trinh giam gia Buffet hai san Tét Nguyén dan giam tir
798.000d/ngudi con 720.000d/ nguoi; ngoai ra, khach san con &p dung Chuong
trinh Phiéu qua ting 2100 c6 gia tri twong dwong véi 3.500.000d va Phiéu qua ting
3500 c¢ gia tri tuong duong 5.600.000d (dugc sir dung khi dat phong, cac dich vu
an uéng va dich vu Spa tai khach san).

- Khdch san nghi dudng Amiana: tir ngay 11/02/2021 dén ngay 21/02/2021,
khach san thyc hién chuong trinh khuyén mai giam gia phong tir 5.313.000d xudng
con 3.234.000d ddi v6i khach 16 (phong deluxe va an sang danh cho 02 khach).



- Khdch san nghi dwong Ana Mandara: tt ngay 10/02/2021 dén ngay
20/02/2021, khach san giam 25% gia phong cho khach 1é d6i véi cac loai phong
(Garden View, Superior Sea View, Deluxe Sea View, Deluxe Beachfront, Ana
Mandara Suite), gia bao gdm in sang va don tién san bay cho 2 ngudi 1on va 2 tré
em dudi 12 tudi; ¢ toi thiéu 2 dém trong giai doan nay.

- Khdach san nghi duwong Movenpick Cam Ranh: 4p dung chuong trinh gidm
gia tor 20% - 30% cac dich vu di kém trong cidc Go6i uwu dai gia dinh gia tu
2.300.0004 va Goi uu dai Ky nghi tron goi gia tir 3.800.000d.

- Khdch san Novotel Nha Trang: tir ngay 01/02/2021 dén ngay 31/03/2021,

khach san thuc hién chuong trinh giam gia tir 5.000.000d con 2.500.000d ddi voi
g6i dich vu Best Holiday va gom cac diéu khoan kém theo.

- Khdch san Ibis Styles: tir ngay 01/02/2021 dén ngay 31/03/2021, khach
san giam Kkhoang 30% gia phong cho khach 1¢ ddi véi cac loai phong
(Standard/Superior, Premium, Family).

- Khu Du lich Ba Ho: t6 chirc chuong trinh tri 4n: “ T6i 1a nguoi Ninh Hoa,
To6i yéu Ba H6”. Véi chinh sach giam 30% vé vao cong Khu du lich Ba H6 danh
cho tat ca nguoi dan Ninh Hoa (chi con 70.000 dong), gia vé bao gom: tham qua
khu du lich Ba H6, mién phi ho boi va cic tro choi thé thao dudi nudc, thoi gian ap
dung: tir ngay 01/01/2021 dén 31/12/2021).

- Cong vién Kong Forest ndi Hon Ba, Nha Trang: tir ngay 08/01/2021 dém
ngay 28/02/2021, co sé thuc hién chuong trinh giam 45% gia Chuong trinh truot
cap dudi tan cay rung - Zipline Canopy Tour va Chuong trinh 141 xe dia hinh trong
rung - ATV Extreme Tour (Trai nghiém chuong trinh trong khoang thoi gian 120
phut).

- Cong ty TNHH PTU Travel: tir ngay 10/01/2021 dén ngay 28/02/2021,
thuc hién goi kich cau ddi véi cac chuong trinh tour gom Tour DA ngoai 2 ngay 1
dém (giam tir 1.200.000 con 900.000 ddi vai khach 18); Tour Du thuyén (giam tir
1.350.000d con 1.050.000d ddi v6i khach 18); Tour thé thao bién (giam tir
1.550.000d con 1.100.000d ddi véi khach 1€¢); Tour Hoang Hon Vinh San Ho6 2
(giam tir 450.000d con 350.000d dbi voi khach 18).

- Cong ty TNHH TM & DVDL Thanh Thanh: giam gia tir 5% - 10% dbi véi
khach 1¢ cho cac dich vu van chuyén, an udng, tour du lich....

3.4 Céng tic hé tro khdch du lich:

Dip Tét Nguyén Pan Tan Stru 2021, S& Du lich di ting cudng cong tac bd
tri vién chuc truc dudng diy nong 24/24 va nguoi truc tai Trung tim Ho trg khach
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du lich trén duong Tran Pha tir 08h00 dén 21h00 tir ngay 10/02/2021 dén ngay
16/02/2021 dé tiép nhan phan anh cua du khach trong dip Tét. Két qua: Trung tim
Ho tro khach du lich khong tiép nhan vu vi¢c phan anh cua khach du lich, nhu cau
chu yéu cua du khach 1a hoi thong tin du lich & Nha Trang, cac diém tham quan,
cac tour dao, vinpearl, hoéi vé cac dich vu va quy dinh vé cach lyy té, thu tuc khai
bo y té... khi dén Nha Trang - Khanh Hoa.

4. Trién khai cong tac phong chong dich Covid-19:

Trién khai thuc hién cic vin ban: Thong bao sd 34/TB-UBND, ngay
29/01/2021 cta UBND tinh vé cong tac phong, chong dich Covid-19 trong tinh
hinh méi trén dia ban tinh Khanh Hoa; Coéng van sé 823/UBND-KGVX, ngay
28/01/2021 ctia UBND tinh vé viéc trién khai, thyc hién Chi thi sé 05/CT-TTg
ngay 28/01/2021 cta Thu tuéng Chinh phu; Chi thi s 05/CT-TTg, ngay
28/01/2021 cta Thu tuéng Chinh pha vé mot sb bién phap cap bach phong, chdng
dich Covid-19; Cong van s6 112/TCDL-LH, ngay 28/01/2021 ciia Tong cuc Du
lich vé viéc trién khai cac bién phap cip bach phong, chdng dich bénh Covid-19;
Cong vin s6 668/UBND-KGVX, ngay 22/01/2021 ctia UBND tinh vé dam bao cac
hoat dong du lich trong dip Tét Nguyén dan Tan Stu 2021; Coéng vin sb
893/UBND-KGVX, ngay 30/01/2021 ctia UBND tinh vé viéc ting cudng cong tac
phong, chéng dich Covid-19 trong tinh hinh méi tai Khanh Hoa.

S¢ Du lich d4 ban hanh cac van ban sé 23/SDL-QLDL, ngay 07/01/2021 vé
dé nghj trién khai cic bién phap phong, chéng dich Covid-19 trong dip Tét Nguyén
dan Tan Stru va mua L& hoi Xuan nam 2021; Céng vin so 103/SDL-QLDL, ngay
25/01/2021 vé viéc ting cudng cac bién phap dam bao don Tét Nguyén dan Tan
Stru 2021 vui twoi, lanh manh, an toan; Céng vin sé 142/SDL-QLDL, ngay
29/01/2021 vé tiép tuc ting cudng cac bién phap phong, chong dich Covid-19 trong
co s¢ kinh doanh du lich; Céng vin sé 149/SDL-QLDL, ngay 02/02/2021 vé tiép
tuc ting cudng cac bién phap phong, chdng dich Covid-19 trong co so kinh doanh
du lich dé nhic nhd cac doanh nghiép kinh doanh dich vu du lich trén dja ban tinh
thuc hién nghiém céc bién phap phong, chdng dich Covid-19; thyc hién ding ky va
khai bao an toan Covid-19 hang ngay theo yéu cau ctia Thii tuéng Chinh phi va
hudng dan cua B6 Van hoa, Thé thao va Du lich; d6i méi va nang cao chat lugng
dich vu, vui choi giai tri dé dén va phuc vu khach tham quan, nghi dudng trong dip
Tét Nguyén dan Tan Stru 2021; huéng dan khach du lich thuc hién khai bao y té va
cai dat bluzone theo hudng dan ctia B Y té.

Dong thoi, thuc hién Cong van sb 1118/UBND-KGVX ngay 09/02/2021 cua
UBND tinh vé viéc trién khai thuc hién Théng b&o sé 26/TB-VPCP ngay
08/02/2021 ctia Van phong Chinh phu, S¢ Du lich di ban hanh Coéng van s
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179/SDL-QLDL ngay 10/02/2021 gui Doanh nghi¢p du lich va hang ngay cép nhat
danh sach khai bao y té cta khach du lich tir cac co s& luu tra du lich trén dia ban
tinh dé giri S& 'Y té theo dbi.

Cong tac phong, chéng dich tai khu vuc Bén tau cling duogc trién khai chit
chg, t6 chic do than nhiét, deo khau trang, ruira tay sat khuan va ap dung céac bién
phap han ché tap trung dong nguoi.

Trén day 13 béo cdo caa S¢ Du lich vé tinh hinh hoat dong du lich trén dia
ban tinh Tét Nguyén Pan Tan Stru 2021,

S& Du lich kinh bao céo./.

Noi nhgn: GIAM POC
- Tinh iy (vbdt); s STER DN
- UBND tinh (vbdt); f’/_. / ad %)
- Trang tin S& Du lich; TTXT: Cl pu LienE =
- Lwu: VT, QLDL(TYy), X N Lf ===
N mmmes?
Tran Viét Trung
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