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THONG TI/
Quy tllnh chi ti6t m6t sd tlidu cria Lu$t Du lich

Cdn c* LuQt Du lich ngdy l9 thdng 6 ndm 2017;

Cdn cft NShi dinh sii ZgtZOtZtNO-CP ngay t7 thdng 7 ndm 2017 ct)a
Chinh phil quy dinh ch*c ndng, nhi€m vu, quyin hqn vd co cdu td chtic cua Bq
Vdn h6a, Th€ thao vd Du lich;

Theo di nghi cila T6ng cltc truong Tdng cqc Du lich;

8.6 *uhng 8,0 Van h6a, Thii thao vd Du lich ban hdnh Th6ng tu qr4t dlnh
chi fiA mil sO dieu cila LuQt Du lich.

Chuong I
NHTTNG QUYDINH CHUNG

2. Co quan quan ly nhd nudc ,C au li.t; T6ng cgc Du lich; S0 Du llch, Sd
Vin h6a, Th6 thao vd Du lich.
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Didu 1. Ph4m vi tlidu chinh

Th6ng tu niry quy dinh chi ti6t mQt s6 AiC,, cria Luft Du llch v6 ngudi phu
trdch kinh doanh dich vU lt hanh; ngi dung UOi auOng, t6 chric thi, cip chimg
chi nghiQp vu di6u hdnh du lich n6i dia vd nghiQp vu tti6u hdnh du ficfr iuOc tel
tilh tU, tht tuc thu h6i gi6y phdp kinh doanh dlch vU ltr hAnh; ti6u chu6n c6p
bii5n higu dpt ti6u chuAn phgc vp t nach du lich cho co sd kinh doanh dich vu du
lfch kh6c; ti€u chu6n thdnh th4o ngo4i ngft; n6i dung"b6i du0ng, tii chric thi, c6p
chimg chi neli€p vq hu6ng d6n du lich; nQi dung ki€m- tra nghiQp vs hucmg d6n
du lfch tai <li€m; kh6a c4p nhQt kiiin thric cho hu6ng d5n vi€i au tictr n6i d'ja vd
huong d5n vi6n du lich quiic ti5; m6u don dC nghi, thdng b6o, bi6n ban; m6u
gi6y ph6p kinh doanh dich vp lt hdnh, th6 huong din vi€n du lich; miu chimg
chi, gi6y chimg nhfln vd c6c m6u bi6n hiQu trong linh vuc du lich.

Di6u 2. D5i tuqng 6p dgng

l. Co quan, t6 chfc, c6 nhdn Viet Nam, t6 chric, c6 nhAn nu6c ngodi hoat
dQng du lich tr6n l6nh thti Viet Nam.

Sd DU LICH KII{\]{ EOA

ofN';;.#t,*
L nuye n

LUU ho sd so

3. T6 chric, c6 nhdn c6 ho4t dQng li€n quan tl6n du lich.
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Chrtrng II
KINH DOANH DICH VU LUHANH

Di6u 3. Nguoi phg tr6ch kinh doanh dich vg tii hirnh

1. Nguoi phg tr6ch kinh doanh dich vU le hanh ld ngudi git mQt trong c6c
chric danh sau: chri tich hQi tl6ng quan tri; cht tich hQi tl6ng thanh vi6n; chri tich
.9ng ty; chri doanh nghiQp tu nhdn; t6ng gi6m diic; gi6m tliic hoac ph6 gi6m
d6c; truong b0 phQn kinh doanh dlch vu lt hdnh.

. 2. Chuy6n nganh v6 lt hdnh quy tlinh tai dirSm c kho6n I vd di6m c khorin 2
Di6u 3l LuQt Du llch bao g6m mQt trong c6c chuy6n ngdnh sau:

a) Quin tri dich vu du lich vi lir hdnh;

b) Quan tri lt hanh;

c) Di6u hinh tour du lich;

d) Marketing du lich;

tl) Du lich;

e) Du llch lt hinh;

e) Quan lf vd kinh doanh du lich.

3. Ven bnng do co sd ddo t4o nu6c ngoii c6p ph6i dugc c6ng nhfln theo
quy <Iinh cria BQ Gi6o dqc vi Ddo t?o, B0 Lao dQng - Thuong binh vd X6 hQi.

Di6u 4. NQi dung b6i dudng nghiQp vg tli6u hinh du lich

l. NQi dung UOi OuOng nghiQp v.u ttidu hdnh du lich nQi dia gdm:

a) Ki6n thric co sd ngirnh: hQ thring chfnh tri ViQt Nam; cdc vdn ban ph6p
luf,t li6n quan d6n du lich.; t6ng quan du lich; marketing du lich; tAm lf ktr6ch du
lich vd nghQ thuQt giao ti6p;

b) KiiSn thric chuy€n ngdnh vi nghigp vU didu hanh du lfch: tiing quan v6
doanh nehiQp kinh doanh dich vu lt hdnh; thi truong du lich vd san pharn duY 'I
lich; thi6t k6 san phAm vd tinh gi6 chuong trinh du lich; khu du lfch, tti6m du
llch ViQt Nam; nghiQp vq di€u hdnh du lich; b6n hang vd chdm s6c kh6ch hang;
marketing vA truy6n th6ng; thri tuc vfln chuy6n hang kh6ng nQi ttia; ung dUng
c6ng nghg th6ng tin trong quin lf vi ph6t triiin doanh nehiQp;

c) Thgc hanh nghiQp vu tli6u hanh du lich nQi dia.

2. NQi dung UOi auOng nghiQp u,r di6u hdnh du lich qui5c t6 g6m:

a) Kitin thric cs so ngdnh: hQ thi5ng chinh tri ViQt Nam; cilc vdn ban ph6p
lu{t li6n quan d6n du lich; t6ng quan du lich; marketing du l!ch; t6m lj khrich du
lich vd nghQ thuat giao ti6p; giao lrru vdn h6a qu6c ti5;
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b) Kilin thric chuy6n nganh vd nghiQp vU diAu hanh du iich: t6ng quan v6
doanh nehi€p kinh doanh dich vU lt hdnh; thi trudng du lich vd san pharn du? ',
licb thiiit k6 san ph6m vd tinh giri chucmg trinh du lich; khu du lfch, tti6m du
lich Vi€t Nam; nghiQp vg di6u hdnh du lich; brin hang vd ch6m s6c kh5ch hang;
marketing vd truy6n th6ng; ti6n tC vd thanh torin qu6c tC trong du.lich; nghiQp 4r
xu6t nhfp c6nh; tht tqc vfn chuy6n hdng kh6ng ngi dla vA qu6c t6; tug dqng
c6ng nghQ th6ng tin trong quAn lf vd ph6t ki€n doanh nghiQp;

c) Thgc hdnh nghiQp vU tti6u hanh du llch quiic tii.

Di6u 5. T6 chri'c thi vir c6p chring chi nghiQp vg tli6u hirnh du llch

l. Co sd dio t4o tt6p tmg c6c ti6u chi sau tluqc tO chtc thi, c6p chimg chi
nghiQp vu di6u hdnh du lich:

a) Ld co s& ddo t4o b@c cao tting trd l6n c6 chric ning ddo t4o chuy€n
ngirnh quy ttinh tei khoan 2 6iiu f fnOrig tu ndy;

b). C6 de rin t6 chfc thi bao g6m nhirng ngi dung chri y6u saq ddy: ngdn
hang dp thi drip tmg nQi dung quy dinh tAi EiAu 4, ttiiim a khoin 3 Di€u niy; quy
trinh t6 chric; co sd vat chat k! thuflt vi h6i tt6ng thi;

. c) Kh6ng vi ph4m c6c quy dinh vC tii chric thi, c6p chimg chi qghiQp vU
di6u hnnh du lich trong thdi han 03 ndm tinh d6n ngdy co sd tlio t4o tO chG kj,
thi.

2. Co sit ddo t4o c6 tr6ch nhiom:

a) Tudn tht sg kitim tra, giirr. s6t ve huong din vO nghiQp vu cta T6ng cuc
Du lich;

b) CQp nhQt, b6 sung A2 ndmmQt ldn ngdn hang d6 thi;

c) Ltru tri hd so thi sinh, bdi thi, k6t qua thi ve cfuc gi6y td li6n quan diin kj
thi theo quy dfnh cta ph6p lu6t;

. d) Gul th6ng b6o kdm theo aC rm tO chric thi quy dinh tai diiim b kho6n I
Di6u niy vO T6ng cgc Du lich tru6c 30 ngdy t6 chtc kj,thi;

. d) Gui kiSt qui thi vC T6ng cuc Du lich.vd cflp nhat danh s6ch thi sinh dugc
c6p chimg chi l€n trang th6ng tin diQn tu v6 quin l), lt hanh trong thoi h4n 45
ngdy, k6 tu ngdy k€t ttlic kj thi.

3. ThAm quydn cta T5ng cgc Du lich:

a) Quy ttfnh c6u truc vd dung luqng de thi nghiQp vu didu hanh du llch trdn
co sd nQi dung quy tlinh tai Di6u 4 Th6ng tu ndy vd c6ng. b6 c6ng khai tr€n
C6ne th6ne tin diQn tri B0 Vnn h6a, ThC thao vir Du lich. DC thi bao g6m phdn
lf thuy6t vd k! ndng;

b) Hu6ng ahn, ki6m tra, gi6m s6t c6ng t6c t6 chirc thi, c6p chimg chi
nghiQp vu di6u hdnh du lich;
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c) Y6u ciu co sd dio t4o kh6ng dugc tri chtc thi nghiQp vu ttiiu hinh du
lich ktri ph6t hiQn co sd ddo t4o kh6ng d6p tmg c6c ti6u chi quy dinh t?i khoan I
DiSu ndy cho tt6n khi tl6p tmg dri ti6u chi.

4. Chung chi nghi-6p vu. didu hdnh du lich nQi tt!a, chimg chi nghiQp vu di6u
hdnh du lich qul5c ttduqc c6p cho nguoi tl4t kiit qui trong kj'thi nghiQp vu di6u
hanh du lich tuong fug.

Di6u 6. Trinh tg, thfr tgc thu hdi gi6y ph6p kinh doanh dich vB lii
hirnh trong trulng hqp doanh nghiQp chdm drit hoat tlQng kinh doanh dich
vg lii hinh, gini th6 hoic ph6 s6n

1. Hd so tl6 ngh! ctr6m atrt ho4t dQng kinh doanh dich vu lt hdnh:

a) Trudrng hgrp doanh nghigp t.u ctr6m aut ho4t tlQng kinh doanh ltr hanh, h6
so gdm: th6ng b5o ctr6m aut hoqt dQng kinh doanh dich vu lt hdnh; gi6y ph6p

kinh doanh dich vu lt henh tI6 duo. c cdp;

- b) Truong hqp doanh nghiQp gi6i th6 hoac bi giAi thl5, h6 so g6m: th6ng b6o

ctrrim dut ho4t tlQng kinh doanh dich vu.lt hnnh; gi6y ph6p kinh doanh dich vu
It hanh tld tluo. c c6p; Quytit dinh.gini thai, bien ban hgp cta doanh nghiQp trong
trucrng hgrp doanh nghiQp gi6i th6 theo guy tllnh teic6c tfi6m a, b vd c khoan I
oi6u iOt iriu Lu6t Doanh nghiQp; Quyi51 tlinh thu irOi gi6y chrmg nhfn derrg lry
doanh nghiQp hoflc Quy6t ttinh gi6i,th6 cria Tda an l5ong trudng hqp doanh

nghigp gini th€ theo quy tlinh tai di6m d khoan I Di6u 201 cta Lu$t Doanh
nghi€p;

c) Trudng hqp doanh nghi-6p ph6 sAn, hd scr 96-' quyiSt Ai*r cta Tda rin vA

viQc m0 thri tgc ph6 san kdm theo gi6y ph6p kinh doanh dich vu le henh di tluoc
cap.

2. Trinh tg, thri tUc thu h6i gi6y ph6p kinh doanh dich vg lt hanh:

a) Doanh nehiQp gti h6 so dC nghi ch6m dut ho4t ttQng kinh doanh dich vU

It hanh tl6n co quan c6p gi6y ph6p kinh doanh dich vu lt hanh;

b),Trong thdi han 05 ngdy ldm viQc, k6.tu ngdy nhdn tlugc hd so hgrp 16, co
quan cAp gi6y ph6p ra.quy6t <linh thu h6i giAy ph6p kinh doanh dich vu lt hnnh.
quyiSt ainfr thu h6i giey phlpdugc grii diin doanh nghiQp, co guarr nhd nu6c vd
xuAt nhQp cinh, co quan thu6, co quan d5ng kf kinh doanh cdp tinh noi doanh
nghiQp dat try sd chinh, c6ng bii tr6n c6ng th6ng tin tliQn tri cta co quan c6p
ph6p vd trang m4ng quan lf doanh nghiQp kinh doanh dich vU lft henh.

3. Hodn tr6 ti6n ky qul sau khi thu h6i gi6y ph6p kinh doanh dich vu lt
hanh:

a) Sau 60 ngiy, \,5 fi ngdy <tdng quy6t dinh thu hOi.gi6y ph6p kinh doanh
dich vq lir hanh tr6n c6ng th6ng tin diQn tu cria co quan c6p ph6p vd trang m4ng
quan lf doanh nghi€p kinh doanh dlch W lt hanh, trudmg hqp kh6ng c6 khii5u
n4i, t6 c6o li6n quan d6n nghia 4r aiii vOi kh6ch du lich, co sd cung c6p dlch 4r
du lich thi co quan c6p ph6p c6 vdn bin gui ngdn hang dC aoantr nghiqp duqc rut
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ti6n lcj qu!; trudng hgp c6 khiiiu nai, t6 c6o Ien quan d6n nghia v9 cria doanh
nghiCp diii vdi kh6ch du lich, co sd cung 96p dich vu du lich thi co quan c6p
ph6p phiii hqp voi c6c co quan c6 thim quy6n li6n quan giii quy6t theo quy tlinh
cta ph6p lu4t;

b) Truong hgp doanh nqhiQp bi ph6 stur, ti6n ky qu! do tda 6n quy6t djnh
theo quy tlinh cria ph6p ludt v6 ph6 san.

Didu 7. Trinh tu- thri tgc thu hdi gi6y ph6p kinh doanh dich vg lfr hinh
trong trulng hgp quy ilinh t4i c6c tli6m b, c, d, tI, e, g vir h khoin I Didu 36
Lu$t Du lich

l. Trong thoi hAn 15 ngdy, kti tri ngdy c6 kiit tu4n thanh tra, ki6m tra crja co
quan chric ndng, co quan c6p phdp bantdnh quyi5t dlnh thu h6i gi6y ph6p kinh
doanh dich vu lt hdnh; quy6t dinh thu h6i gi6y ph6p tluoc grii 6!n dlanh nghiQp,
co quan chric ndng vd thanh tra, ki6m ra, co.quan nhd nu&c vi xu5t nhap;anir,
co quan thu6, co quan tldng ky kinh doanh c6p tinh noi doanh nghi6p dpt tru sd
chinh, c6ng Uti tren c6ng th6ng tin ttiQn tri cria co quan c5p ph6p vd trang mang
quan lf doanh nghiQp kinh doanh dich vp lt hAnh.

2. Trong thdi han 30 ngdy, k6 tir ngdy c6 quyt5t dinh thu h6i gi6y ph6p,
doanh nghiQp gti b6o c6o vE vigc hoan thnnh nghia vU v6i kh6ch du lich, co so
cung c6p dich.W du lich theo hqp ddng tld ky kdm theo gi6y ph6p 116 iluqc cdp
tl6n co quan cip phdp.

3. Sau khi.doanh nghiQp thgc hi6n nghia vu quy rllnh tAithoan 2 Di6u niy,
viQc hoan tr6 ti6n kI qug duoc thuc hi€n iheo qrydioh tai di6m a khoin 3 Ei€u
6 Th6ng tu ndy.

Chuong III .
TITU CHUAN CAP BIEN IIIEU

DAT TITU CHU,AN PHUC VU KHACH DULICH

Di6u 8. Ti6u chuin a5i vr;,i co sO kinh doanh dlch vu mua sim tl4t ti6u
chu6n phgc vr1 kh6ch du tich

l. C6 dnng ky kinh doanh vri b6o dim c6c di6u kiQn kinh doa*r aiii vOi
hang h6a theo quy tlfnh cta ph6p luQt.

2. Th6ng tin 16 rd,ng vd ngu6n g6c vi ch6t luong hang h6a.

3. Ni6m ydt gi6, b6n dung giri ni6m yiit va nf,4n thanh torirn bnng th6 do
ngdn hing ph6t hanh.

4. NhAn vi6n c6 th6i d0 phUc vU vdn minh, lich str.

5. C6 nhd vQ sinh s4ch sE, dugc th6ng gi6 vd dir rffi sring.
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Di6u 9. Ti6u chuin a5i vrfi cs s& kinh doanh {ch vg in u5ng dqt tEu
chuin phgc vg khich du lich

l. C6 tl6ng lci kinh doanh vd b6o dim c6c di6u kiQn kinh doanh di5i vdi
dich vU in u6ng theo quy rlinh cria ph6p luit.

2. Phdng En c6 dri ri'nh sring; c6 hQ thting th6ng gi6; c6 birn, ghiS hoac ch5

ngOi ttru4n tiQn; n6n nha kh6, s3ch, kh6ng tron, trugt; aO aung dugc rua sach vA

tI6 kh6; c6 thtng tlpg r6c.

3. C6 thgc don beng ti6ng ViQt, tiiSng Anh vd ng6n ngt kh6c 1n5u can; tem
theo hinh anh minh hga.

a. ltip th6ng thorirng, c6 khu vqc so ch6 vir ctr6 Uii5n m6n 6n ri6ng biQt; c6

trang thi6t-bi bio quan vd chi5 bitin thuc phAm.

5. Nhan vi6n c6 th6i dO phuc vu vin minh, lich su; m{c ddng phgc vd deo
,,7
blen ten tren ao.

6. C6c ti6u chuAn quy tlinh tai khoan 3 vir khotn 5 Di6u 8 Th6ngtu niry.

Di6u 10. Ti6u chuAn O5i vtili co s& kinh doanh dich vg th6 thao il4t ti6u
chu6n phu.c vg khdch du lich

L C6 <Ieng b? kinh doanh vir b6o dim c5c di6u kiQn kinh doanh diii voi
dich vu thii thao theo quy dinh cria ph6p luft.

2. C6 nQi quy bafg ti,iing ViQt, tii5ng Anh vd ng6n ngt kh6c (niiu c6n); c6

noi d6n ti6p, noi gui tl6 dtng c6 nhAn vir phdng tim cho kh6ch.

3. C6 co s0 vdt ch6t, trang thi6t bi phuc vp luyQn tfp vi thi d6u; c6 dich vu

cho thu6 dpng cg t4p luyQn, thid6u pht hg'p voi timg m6n th6 thao.

4. C6 ngudi hu6ng d6n, nhdn vi6n phuc W, nhdn vi6n cuu h0 pht hgrp v6i
ttmg m6n th,! thao.

5. C6c ti6u chuAr quy tllnh tai khoin 3, khoan 5 DiAu 8 vi khoan 5 Di6u 9
Th6ng tu ndy.

Di6u 11. Ti6u chuin a6i voi co s& kinh doanh dich vg vui choi, giii tri
tISt ti6u chuAn phgc vg kh6ch du lich

l. C6 d6ng lci kinh doanh vh b6o tl6rn c6c tli6u kiQn kinh doanh diii v6i
dich vU vui choi, giai tri theo quy dinh cria ph6p luflt.

2. C6 nQi quy; c6 noi d6n ti6p, gui Ad Aring c6 nh6n.

3. C6 tlia di6m, co sd v4t ch6t, dung cu, phuong tiQn pht hgp vdi tung lo4i
dich vU vui choi gi6i tri.

4. C6 nguoi huong din, nhdn vi6n phuc vu pht hqrp v6i tung dich vg vui
choi, giii tri.

5. C6c ti€u chu6n quy dinh tai kho6n 3, khoan 5 Di6u 8 vi khoan 5 Di6u 9
Th6ng tu ndy.
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Didu 12. Ti6u chu6n aiii v,f,i co sO kinh doanh dlch vg chim s6c sri.c
kh6e ilgt ti6u chu6n phgc vg kh6ch du lich

l. C6 dnng ki'kinh doanh vd b6o dim c6c di6u ki6n kinh doanh d6i v6i
dlch vU chim s6c sric kh6e theo quy tlinh cia ph6p luft.

2. C6 noi d6n ti6p, grii tt6 dung c6 nh6n.

. 3. C6 nQi quy, guy trinh bang tii5ng ViQt, ti6ng Anh vd ng6n ngt kh6c (n6u
c6n); c6 co sd vdt ch6t, trang thi6t bi pht hgrp voi timg loqi dich vu chdm s6c stc
kh6e.

4. C6 nhan vi6n y t6, k! thugt vi6n, nhdn vi6n phuc vu pht hgrp v6i timg
dlch vg chdm s6c sric kh6e.

5. Cric ti€u chuAn quy tlinh t4i kho6n 3, khoan 5 Di6u 8 vd khoan 5 Di6u 9
Th6ng tu ndy.

Chuong IV
HUCIYG oAN yTTN DU LICH

Didu 13. Ti6u chuin thinh th4o ngoli ngir cria hu6ng d6n vi6n du lich
qu5c t6

l. Nguoi sri dung thinh th4o ngo4i ngt quy tllnh tai di6m c kho6n 2 Di6u
59 Luft Du lich ld ngudi tl6p trng m6t trong c6c ti6u chu6n sau:

a) C6 bing tiit ngHqp cao ding trd l6n chuy6n ngdnh ngo4i ngt;

, b) C6 bang tiit nghi€p cao ding tro l6n theo chuong trinh dio tao bdng
ti6ng nu6c ngodi;

c) C6 beng ttit nghiQp cao ding trd l6n d nu6c ngodi;

d) C6 chtmg chi ho{c gi6y chung nhfn ngopi ngt bgc 4 trd l6n Khung ndng
lgc ngoai ngt 6 bQc dtng cho Viet Nam ho4c 82 trO l6n Khung tham chii5u trinh
d0 ngoai ngf chung Chdu. Au, cdn thoi h4n ho{c dugc c6p trong vdng 05 n6m
d6i v6i chimg chi hoic gi6y chrmg nhfn ngo4i ngt kh6ng quy dinh thoi hqn, do
t5 chric, co quan c6 thAm quy6n c6p tl4t mric y6u cdu theo quy dinh tai phu lgc I
Th6ng tu ndy.

2. Vnn b6ng, chfmg chi, gi6y chung nhQn do co sd tlio tao nu6c ngodi c6p
phii duo. c c6ng nh{n theo quy tlinh cria B0 Girio dgc vA Ddo t4o vd 86 Lao tlQng
- Thuong binh vd Xe hQi.

DiAu 14. NQi dung Udi OuOng nghipp vg hur6,ng din du lich

l. NQi dung UOi auOng nghiQp ru huong d6n du lich nQi tlia gOm:
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a) Kiiin thric co sd ngdnh: dia lf ViQt Nam; lich sri Vi€t Narn; vin h6a ViQt

Nam; hq thiing chinh tri ViQt Nam vh c6c v6n ban ph6p luQt li6n quan d6n du

Iich;

b) Kiiin thric chuyEn nganh vir nghiQp vp: t6ng quan du lich; khu du l!ch,
tli6m du lich ViQt Nam; t6m lf kh6ch du lich; ngh€ thuat giao ti6p vi img xri
trong hucmg d6n du tictr; k! ndng nghiOp vu huong din; y ti5 du lich;

c) Thgc hanh ky ndng nghiQp vp hu6ng din;

d) Thsc ti5 nghd nghiQp cui5i kh6a.

2. NQi dung tdi auong nghi-ep vu huong d6n du lich quiSc tii g6m:

a) KiiSn thfc co sd: ttia ly Vi€t Naq lich st ViQt Nam; vin h6a ViQt Nam;

lich su vdn minh thii gi6i; h€ thi5ng chinh tri ViQt Nam vir c6c vin ban ph6p luft
li6n quan tl6n du lich;

b) Ki6n thric chuy6n nganh vd nghigp vu: t6ng quan du lich; khu dr lich,
di6m du lich Vi-6t Nam; tAm lf lrtr6ch du lich; giao luu v6n h6a qu5c t,i; nghQ

. .r, i ,i r -thuat giao ti6p vi img xir trong hu6ng ddn du lich qu6c t€; ki ndng nghigp vU

huqng dan; y t5 du [ch; xuAt nhfp cAnh, hang kh6ng vA luu tru; 16 tdn ngo4i

giao;

c) Thuc henh ky ndng nghiQp vu hu6ng d6n;

d) Thr,rc tii nghe nghiQp cui5i kh6a.

Didu 15. T6 chrirc thi, cAp chrirng chi nghiQp vg hur6'ng d6n du lich

1. Co sd ddo tqo tl6p ung c6c ti6u chi sau tfuqc t.i chtic thi, c6p chimg chi

nehiQp vu huong dan du lich:

a) Ld co s& diro t4o bQc cao ding tro l€n c6 chtic nlng ddo t4o chuy6n

nginh huong d6n du lich, quan tri dlch vU du lich vd lt hanh;

b) C6 da r{n t6 chric thi g6m c6c nQi dung chti y6u suu tldy: ngdn hang dA thi
d6p rmg nQi dung quy rlinh tai Di6u 14 vd cti6m a khoAn 3 Di6u niy, quy trinh t6
chuc, co sd v$t ch6t k! thuit vd hQi tt6ng thi;

c) Kh6ng vi ph4m c6c quy dinh v6 t6 chric thi, c6p chimg chi nghi€p vu
huong d6n du llch trong thoi han 03 n6m tinh tli5n ngdy co sd tlio t4o t6 chric lcj
thi.

2. Cs s0 tliro tao c6 tr6ch nhiem:

a) TuAn thri sU kitim tra, gi6m s6t vd hu6ng d6n vE nghiQp vu cria T5ng cuc
Du lich;

b) CQp nhQt, b6 sung 02 ndm mQt l6n ng6n hang tI6 thi;

c) Lrru trt hd so thi sinh, bdi thi, k6t qua thi ve cilc gi6y td li6n quan tli5n kj,
thi theo quy dlnh cta phrip lu4t;
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d) Gui th6ng b6o kdm theo tld rin t5 chric thi quy tlin\ tai di€m b khoan I
Di€u ndy vC t6ng cgc Du llch tru6c 30 ngdy t6 chric k! thi;

tI) Grii k6t qua thi vC tOng cpc Du lich vd c6p nhat danh s6ch thi sinh ducr. c
c5p chtmg chi l6n trang th6ng tin ttiQn tri v6 quan lf huong din vi6n trong thdi
h4n 45 ngdy, k6 tri ngdy tiit tnric ty ttri.

3. Tharn quyAn cria T6ng cuc Du l!ch:

a) Quy tlinh cdu tnic vd dung luqng dC thi nghiQp vu hudng d6n du lich tr6n
co so nQi dung quy dinh t4i Di6u 14 Th6ng hr ndy vi c6ng bii c6ng khai tr6n
C6ng th6ng tin diQn tu BO Vdn h6a, Th6 thao vd Du l!ch. OA thi bao g6m phAn
ly thuyi5t vd k! ndng;

b) Huong d6n, kitim tra, gi6m s6t c6ng t6c t6 chric thi, c5p chimg chi
nghigp v\r huong d6n du lich;

c) YOu cAu co sd ddo t4o kh6ng dugc t6 ch0c thi nghiQp vq di6u hdnh du
lich khi phrit hiQn co sd ddo tpo kh6ng d6p tmg c6c ti6u chi quy dinh tei khoan I
Di6u ndy cho dlin khi <I6p img dri ti6u chi.

4. Chung chi nghiQp vr,r huong d6n du lich nQi t[a, chimg chi nghiQp 4r
huong d6n du lich quiic t6 <Iugc c6p cho ngudi tlat k6t qui trong kj,thi nghiQp vu
huong d6n du lich tuong img.

Didu 16. NQi dung ki6m tra nghiQp vg hudnrg dfin du lich t4i tli6m

l. Lf thuy6t v,i nghiQp vu huong a5n au tictr tei diiSm:

a) Eac dii5m tam l), kh6ch du lich theo thi trudng, gi6i tinh, hia tudi;

b) K! n6ng giao ti6p beng ldi n6i, bingng6n ngt co th6;
:'

c) K! ndng gi6i quy6t tinh hu6ng;

d) Quy trinh hu6ng din du lich tai di6m, c6c k! ndng huong dAn du lich
chuy6n biQt.

2. Kitin thric v6 khu du lich, di6m du lich:

a) IG6i qu6t chung v€ dia phuong;

b) Khei qu6t chung ve lictr sir ph6t tri6n cta khu du l!ch, ditim du lich;

c) C6c d4c dirim co ban cta khu du lich, diiSm du lich;

d) So s6nh gi6 trf cria khu du l!ch, di6m du lich cria dia phuong v6i m6t vhi
khu du lich, di6m du lich tuong d6ng.

3. Thgc hdnh bei gioi thigu ve khu du lich, di6m du lich.
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DiAu 17. KIr6a cip nh$t ki5n thrftc cho hu6ng din vi6n du tieh nQi tlia
vi hufng din vi6n du lich qu5c t5

l. NQi dung kh6a cQp nhQt kii5n thric cho hu6ng d6n vi6n du lich nQi dia vd

huong din vi6n du lich qui5c t6 c6 thoi luqng 30 tii5t, bao g6m:

a) Tinh hinh du lich thtl gioi, xu hu6ng vi tri6n vqng;

b) Tinh hinh kinh t6, chinh tri, xE hQi cria d6t nudc;

c) HQ thring c6c vin bin ph6p luAt m6i li6n quan di5n du lich;

d) Hp thling t6 chirc quan lj nhd nu6c vd au Uch;

d) Tinh hinh ph6t triiSn du lich ViQt Nam, th6ng tin vi5 san phAm du lfch

mdi, stn phAm du lich chir ttao;

e) Cric biQn ph6p b6o dAm an ninh, an toirn cho kh6ch du l!ch.

2. Sd Du l!ch, S0 Vin h6a, Th6 thao vd Du lich c6ng b6 kil ho4ch t6 chric

cric kh6a c6p nhflt ki.in thuc vd c5p Gi6y chimg nhfn kt6a cap nhdt kiiin thric

cho huong d5n vi6n du lich nOi dia vd hu6ng d6n vi6n du lich quiic ti6.

3. CEn cri Ki5 hoach ti5 chtc c6c kh6a cflp nhQt kitln thric do Sd Du lich, So

Vin h6a, Thii thao vd Du lich c6ng b5, huong dhn vi€n gui deng ky tt6n S0 Du
lich, S& V[n h6a, Th6 thao vdr Du lich.

Trong thoi han l0 |cdv, k,5 tir ngdy kiit thric kh6a cfp. nhit.kii5n thric, So

Du lich, S<v VIn h6a, ThiS thao vd Du lich c6 tr6ch nhiQm c6p Gi6y chtmg nhfn
kh6a cgp nh|t kil5n thric cho huong dAn vi6n du lich n6i dia vi huong d5n vi€n

du lich qui5c t6. Ci6y chung nhpn kh6a cQp nhft kilin thric c6 gi6 tri 0l ndm k,3 tri
ngay cap.

Chuong V

DIEU KHOAN THI TTAXTT

Di6u 18. Phg tgc

Ban hinh kdm theo Th6ng tu ndy c6c Phg lpc vC m6u th6ng brio, tt<vn tI6

ngh!; m6u gi6y ph6p, m6u th6; m5u bi€n hi6u vir c6c m6u chimg chi, gi6y xfuc

nh{n trong linh vyc du lich:

1. Phu luc I: Danh mqc chimg chi, gi6y chrlmg nhQn ngoai ngt do co quan
, _,2, ;. r

co tnam quyen cap

2. Phg lgc II: MAu <Icm d€ nghi, m6u th6ng b6o, m6u bi6n ban

a) MAu s5 0l: Don dA nghi c6ng nhQn di6m du lich;

b) MAu sii 02, Dorr tt6 nghi c6ng nhfln khu du lfch c6p tinh;
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c) Miu sti 03: Don dC nghi c6ng nhfn khu du lich qu5c gia;

d) MAu sO 04: Don dE nghi c6p gi6y ph6p kinh doanh dfch vu lfr hdnh;

<l) MAu s6 05, Don <te nehi cdp lar/cip aOi gi6y ph6p kinh doanh dlch vu lt
hdnh;

e) MAu s6 06' Th6ng brio ch5m dut ho4t tlQng kinh doanh dich vU lt hanh;

g) Mau s6 07: Don dA nghi c6ng nhfn h4ng co sd ltru tru du lich;

h) Miu sii Og: giCn ban thAm dinh co sd luu tru du lich;

i) Mdu si5 09: Bi€n ban ldm viQc cria fO tMm ainn;

k) MAu sii l0: Don d6 ngh! c6p bitin hiQu tl4t ti6u chuAn phuc vu kh6ch du
lich;

l) MAu sii I l: Don de nghi c6p th6 hu<mg d6n vi6n du lich;

m) Miu s5 12: Don <IC nehi cdp d6;tc6p l4i th6 huong din vi€n du l!ch;

n) Miu sii t:: Dang ky tham dU kh6a c4p nh6t ki6n thric cho huong d6n
vi€n du lich;

o) Iv{6u sti 14: Don dA nehi thanh lfp Vdn phdng dai diQn tai ViQt Nam cta
co quan du lich nudc ngodi, t6 chric du lich qui5c t6 vir khu vgc.

3. Phu lpc III. MEu Gi6y phdp kinh doanh dich 4r lt hanh, m6u thd hu6ng
d6n vi€n du llch

a) Miu si5 Ot: Gi6y ph6p kinh doanh dich vu lt hinh nQi tlia;

b) Miu sO OZ: Ci6y phdp kinh doanh dich vg lt hAnh qu6c ttl;

c) Miu si5 O:: The huong d6n vi6n du lich.

4. Phu luc IV: MAu chimg chi, giSy chtrng nhan

a) M6u s5 Ot: Cttmg chi nghi-6p 4 diAu hanh du lich n6i dia;

b) Miu si5 OZ: Chrmg chi nghiQp ru tli6u hdnh du lich quiSc ti5;

c) M6u sO O:: Ci6y chung nhfn kh6a cfp nh{t ki6n thfc cho huong din
vi6n du lich nQi dia, hu6ng din vi6n du lich quiic ti5;

d) Miu sii O+' Cnf-g chi nghiQp vu huong ain au Uch nOi tlia;

d) MAu sii OS: Cttmg chi nghiQp vu huong ain du lictr quiic tii.

5. Phu luc V: MAu bi6n hiQu

a) Miu st5 Ot: giti., c6ng nhfn h4ng co s0 ltru tru du lich;

b) Miu si5 OZ: gii5n hiQu tlat ti6u chuAn phuc vu kh6ch du llch cho co sd

kinh doanh dich vp du lich kh6c.
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Uiiu fS. IIiQu hgc thi hinh

l. Th6ng tu niry c6 hiQu luc thi henh k6 tt ngdy 0l th6ng 02 ndm 2018.

2. K6 tt ngiy ThOng tu ndy c6 hi€u lgc thi henh, cdc vdnban, quy dinh sau

d6y h6t hiQu tsc:

a) Th6ng tu si5 AS/ZOOA/TT-B\|HTTDL ngdy 3l thring 12 ndm 2008 cta B9
trudng BO Vdn h6a, ThC thao vri Du lich huong din thgc hiQn Nghi dinh s6

92l2OO7ND-CP ngdy 0l th6ng 06 nim 2007 c;iua Chinh phri quy dlnh chi d6t thi
hanh mQt sii ai6u cria LuQt Du lich vC luu tru du lich;

b) Th6ng tu s6 89/2008/TT-BVHTTDL ngiy 3l rhring 12 nEm 2008 cria BQ

trudng BQ VEn h6a, ThiS thao vd Du lich huong d6n thUc hipn Nehi dinh s6

92120071ND-CP ngdy 0l thring 6 nlm2007 cta Chinh phri quy tlinh chi ti6t thi
hinh mQt si5 ai6,, c0a Luft Du lfch rC tint doanh lt hdnh, chi nhrlnh, v6n phdng
dei diQn cria doanh nghiQp du lich nudc ngorii t4i Vigt Nam, huong d6n du lich
vd xuc ti5n du lich (sau dAy ggi tit ld Th6ng tu sti 8S/ZOOSTT-BVHTTDL);

c) Mpc VII Di€u I vd mec VII Di6u 2 Th6ng fi s6 OT\^O\I|TT-BVHTTDL
tgiry 07 th6ng 6 nim 2011 crla BQ truong B9 Vin h6a, Th6 thao vi Du lfch sua

dl5i, b6 sung thay th6 hoac bdi b6, hriy b6 c6c quy tlinh c6 li&r quan d6n th0 tuc
hanh chinh thuQc ph4m vi chric n6ng qudrn ly cria BQ VEn h6a, Thii thao vd Du
1!ch;

d) Didu I Th6ng tu s6 |7:2O|4/TT-BVHTTDL ngdy 08 thing 12 ndm20t4
cria BQ trucrng BQ VEn h6a, ThC thao vi Du lich sta d5i, bti sung mQt s6 tti6u
cria Th6ng tu s6 88/2008/TT-BVHTTDL, Th6ng tv s6 \7\2O|OITT-BVHTTDL,
Th6ng tu sti O:IZOt:IT-BVHTTDL;

tt) DiAu 3 Th6ng fi s6 O4l2Ol6rrt-BVHTTDL ngiy 29 thing6 n6m 2016
cta BQ trudng BQ Vin h6a, ThO thao vd Du lfch sta tl6i, b6 sung mQt si5 tli6u
cta Th6ng w s6 tstzotzlTT-BVHTTDL, Th6ng fi s6 oTt2otzlTT-BVHTTDL,
Th6ng tu s6 AVZOOSrrT-BVHTTDL vd Th6ng tu s(i 05/2013/r[-BVHTTDL.

Di6u 20. Quy tlinh chuy6n ti5p

l. Gi6y chtrng nhan bOi duOng kitln thric dinh kj, cho huong d6n vi€n theo
quy dinh tpi khoan 4 muc III Thong tu s6 A9ZZOOS/TT-BVHTTDL dugc c6p
tru6c ngiy 0l th6ng 0l ndm 2018 c6 gi6 tri theo thoi han ghi tr6n Gi6y chtmg
nhan d6 d6i the huong d6n vi6n.

2. Chrmg nhan da qua k! ki6m tra trinh tI6 ngo4i ng& do co sd ddo t4o c6
thAm quy6n c6p theo quy ilinh tai kho6n 2 muc III Th6ng tu .i5 SSIZOO{inf-
BVHTTDL duoc c6p tru6c ngiry 01 th6ng 0l n6m 2018 c6 gi6 tri theo thoi hen
ghi tr€n Chtmg nhfn d6 c6p thd hucrng d6n vi6n du llch quiic t6.

3. Chrmg chi nghiQp vu hudmg d6n du lich theo quy rtinh tai kho6,n 2 mgc
III Th6ng tu sO 89/2008/TT-BVHTTDL cluo.c c6p tru6c ngdy 3l th6ng 3 n6m
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2018 c6 gi6 tri theo thdi h4n ghi tr6n Chung chi dii c6p th6 huong dan vi6n du
lich quiSc t6 vd th6 huong d5n vi6n du lich nQi <tia.

4. C6c co sd kinh doanh dlch vu mua siim vd dlch vp 6n uting tl6 duo. c co
quan nhd nu6c c6 thAm quy6n c6p biiin hi6u <I4t ti€u chuAn phuch kh6ch du
lich tru6c ngdy Th6ng tu.ndy c6 hiQu lgc duo. c ti6p tgc sri dpng bi6n hi€u cho
tl6n hiit thdi h4n theo Quy6t dlnh c6p biiin hiQu.

Di6u 21. T6 chfc thgc hiQn

. l. T6ng cqc Du-llch li co quan tham muu, girip BQ tru<mg 86 Vdn h6a,
Thti thao vd Du lich t5 chric, tritin khai, huong din ihgc hiQn Th6ng tu ndy.

2. Trong qu6 trinh thuc triQn Th6ng tu ndy, n6u c6 vu6ng mic, d6 nghi
ph6n rlnh vA SO Vdn h6a, Th6 thao vd Du lich (T6ng cuc Ou tictr) d6 kip thoi
xem xdt, itiCu chinltr4[

Noi nhSn:
- Thri tuqng Chinh phri, cric Ph6 Thri tuong Chinh phri;
- Cic BQ, co quan ngurg Bg; ca_quan thu$c Chinh phri;
- IIDND, UBND tinh, Oranh ph6 truc thuQc tsung uong;
- V[n phdng Tnmg uong vA ciic Ban cta Ding;
- Van phdng Qu6c hQi;
- Vln phdng Cht tich nuoc;
- Vdn phdng Chinh phn;
- Tda 6n nhin drin tdi cao;
- Vi6n kidm srit nhdn dAn t6i cao;
- Uy ban Trung uong M[t hfn Tii qu6c ViQt Nam;
- Co quan trung uoTlg cta cic t6 chric chinh tri - xe hQi;
- BQ VHTTDL: B0 truong, c6c Thri truong, cAc tlcrn vi
trUc thuoc B0;
- Cqc Ki6m tra vnn bdn QPPL (BQ Tu ph:ip);
- 56 Du lich; So VAn h6q Th6 thao vd Du lich c6c tinh,
thdnh phS t-uc thuQc trung uong;
- 96ng bio; Website Chinh pht; Co sd dE lifu qu6c gia
v6 vdn bin quy pharn phrip lu{t;
- C6ng Th6ng tin tliQn tu BQ VHTTDL;
- Luu: VT, TCDL (05). NTT 250.
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Phg lgc I
Danh mgc chri.ng chi, gi6y,chring nh$n ngo4i ngii

do co quan c6 th6m quy6n c6p
(Kim theo Th6ng tu s6 06/2017/TT_BVHTTDL

ngdy l5 thdng 12 ndm 20r7 cila BQ trudng BQ vdn h6a, Thd thao vd Du rich)

t

STT Lo4i chri,ng chi, gi6y chri,n g nh{n Cdp tIQ
I

1.1 Chimg chi TOEFT

Ti5ng Anh

iBT 61 di6m.
t.2 Chimg chi IELTS 5.5 ttirim
1.3 Chimg chi Aptis l5l di6m
1.4 Chimg chi TOEIC TOEIC Reading and

L,istening 650 dii5m, TOEIC
Speaking 160 <litim, TOEIC
Writing 150 di6m

1.5 Advanced Mid

)

Chimg chi OPIc + WPT + LpT & RpT
cia ACTFL

Ti5ng Nhft
Chimg chi 5 c6p JLPT Cdp tI6 N2
Chimg chi OPIc + WPT + LPT & RpT
cua ACTFL (l)

Advanced Mid

3 Ti6ng Trung
Chimg chi 6 c6p HSK + HSK K C6pdQ4+HSKK

intermediate
Chimg chi TOCFL C5p dQ a

4 Ti5ng Dric

Chimg chi ZDfB C6p tI6 82
Chimg chi TestDaF Cep dQ a

5 Ti5ng Ph6p

Chtmg chi DELF Cdp tIQ 82
Chrmg chi TCF Cdp dQ a
Dipl6me de Langue

6 Ti6ng T6y Ban Nha
Chfng chi DELE CAp tl6 Intermedio

7 Ti6ng Y
Chfng chi DILI
Chtng chi CILS C6p dQ 82
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Chimg chi CELI C6p ttQ 3

8 Ti6ng IIAn Quiic
Chimg chi KLPT Bfc 4
Chfng chi TOPIK (thi Nghe, Dec, Vi6t)
+ OPIo ti6ng H?rn

TOPIK Bfc 4 vd OPIc tii5ng
Hirn Advanced Low

9 Ti5ng Nga

Chimg chi TRKI C6p d0 3

10 C6c ngoai ngfr khric Tuong tluong bfc 4 trd l6n
Khung ndng luc ngo4i ngt 6
bAc dtng cho ViQt Nam ho4c
B2 tr0 l6n Khung tham chi5u
trinh d0 ngo4i ngft chung
ChAu Au.



M6u tron tr6 nghi, JiJ,*r'J b6o, m6u bion b6n
(Kdm theo Th6ng tr s6 06/2017/TT_BVHTTDL

ngdy I 5 thdng I 2 ndm 201 7 cila BQ trtr&ng 86 vdn h6a, Th€ thao vd Du lich)

tvtiu s6 Or

CQNG HOA XA HQI CHU NGHiA VIET NAM
DQc lip - Tg do - H4nh phric

.., ngAy... ...thdng... ...ndm

DONET NGHI CONG NHAN
DIEM DU LICH

Kinh gti: Sd Du lich/So VEn h6a, Th,5 thao vd Du lich tinh/thanh ph6....

- T€n t6 chric, c6 nhAn s6 htu, qu6n lf di6m du lich
- Dia chi

- Di6n tho4i:.. Fax
- Email

- Website (niiu c6):......

,,^.. I,T,.I]5, ?r, lich vd Nghf dinh cria Chinh phri qqy dinh chi tiilt mQt sri

9i:::llil.lDu l!ch, chung.t6i.thdy 
;....;.(t€n aidm ai 4cnj... tt6 drip rmg dri

l,..r Ie," 9e e"o.. c6ng nh6n ld tli€m du lich. Kinh da nghi S0 Du lich/So Vdn
h6a, Th6 thao vd Du lich tham dinh, c6ng nhQn diiim du i"L 

"n"....iie, 
iie* autich)...

, gltrg i,oi cam k6t chiu tr6ch nhiQm ve tintr chinh x6c, trung thuc cria n6i
dung h6 so d6 ngh! c6ng nh4n dii5m du l!ch.

NGTIOI EAI DIEN
(Ch*c yu, quyin hqn)

(Ky, d6ng ddu vd ghi 16 hp t€n)
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tvtiu s6 Oz

ceNG noa xA HQr cHU xcnll vrET NAM
DQc lflp - Tr; do - HSnh phric

EoNDt NGHI CONG \nAN
KHU DU LICH CAP TINII

Kinh gui: Sd Du lich/So Vdn h6a, Thti thao vd Du lich tinh/thanh phti . . . .

- T6n co quan, t6 chtc quin lf khu du lich

- Ela chi:......

-DiQntho4i:.. Fax:.....

- Email

- Website (niiu c6):......

Cin cri LuAt Du lich vd Nghi tlinh cta Chinh phi quy dlnh chi tii5t mQt s6
di6u crla LuQt Du lich, chung t6i th6y . .. .. .QAn khu du lich) dd d6p ring thi tti€u
kiQn tl6 dugc c6ng nhan Ie khu du lich c6p tinh. Kinh dC nghi So Du lich/Sd Van
h6a, Th6 thao vd Du lich th6m dinh, trinh Uy ban nhdn ddn tinh/thnnh phi5

... .... c6ng nhen khu du lich cho. ...(t€n khu du l!ch)... li khu du lich c6p tinh.

Chring t6i cam k5t chlu tr6ch nhiQm vA tinh chinh x6c, trung thgc cta nQi
dung h6 so dO nghf c6ng nhfn khu du llch cdp tinh.

NGr.IdDArDrEN
(Ch*c vu, quyin hqn)

(Ky, ghi rd ho tAn vd d6ng ddu)
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vr6u s6 ol

ceNG noa xA Her cHU NGHIA vrET NAM
DQc l$p - Tr3 do - H4nh phric

... ... ..., ngdy... ...thdng... ... ndm... ....

DoI{Dt NGHI C6NG NHAN
KTIU DU LICH QUOC GIA

Kinh gui: T6ng cr,rc Du llch

- Uy ban nhan dan tinh, thanh phi5

- Dia chi

- Di6n thopi:.. Fax

- Email

- Website/C6ng th6ng tin di€n tri:.....

Cin cri LuQt Du lich vd NChi ginh cria Chinh phrl quy dinh chi tii5t m6t si5
tli€u cria Lu6t Du lich, chung t6i thdy ....;.(tOn khu du lich) dd <t6p tmg dri di6u
ki€n tlii dugc c6ng nhfln ld khu du lic-h qutic gia.

Kinh d6 nghi TOng csc Du lfch thrim dinh hd so, trinh BQ truong 86 Ven
h6a, Th€ thao vd Du lich c6ng nhfn GAn khu du lich)...1d khu du lich qu5c gia.

Chung t6i cam kiit chiu tr6ch nhi6m vd,tinh chinh xric, trung thuc cria n6i
dung h6 so dA nghi c6ng nh{n khu du lich qu5c gia.

TM. UYBAN NHAN DAN
(Ch*c vu, quyin han)

(Ki,, d6ng diiu vd ghi rd h9 t€n)

hf/,"r,/
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TfNDoANHNGHIEP

u5u s5 ol

ceNG HoA xA Her cnu Ncnia vrET NAM
DQc l$p - Tg do - Hqnh phric

ngdy.... thdng.....ndm.

cAp crAy pHtp KrNH r.'"S.Xi:i?$lr'ruaNn (l)

Kinh gui (2)

L T6n doanh nghipp (chir in hoa):..............
TEn siao dich
T6n vi€t tet
2. Dia chi t4r s0 chinh
Di6n tho4i :................................ . . - Fax
Website - Email
3. H9 t6n ngudi dgi diQn theo phrip luat cria doanh nghiQp:..........

Gi6i tinh
Chfc danh
Sinh ngdy :....../ . . .../ . . ...Ddn tQc :....... QuiSc tich :.

Gi6y Chring minh nhdn dar/The cin cudc c6ng d6n /H6 chii5u
so :................c4p ngdy: ...../....../.....Noi c6p

Di6n thopi:
Noi dnng kf h9 khAu thuongtru
Ch6 d hi6n t4i
4.TEn, dla chi chi nhdnh(n€u c6): ................
5. T€n, tlfa chi vdn phdng tlqi diQn @du c6):................

, 6. cidy clung nh$n deng kf doanh nghiQp/Gi6y chung nhgn d6ng kf diu tu
s6.................cAp ngdy ... J...;./.... Noi c5p:

7. Tdi khoan ky qu! s6............t4i ng6n hing...
Cdn ct vdo c6c quy dinh hi6n hdnh, kinh da nghi .........(2)......... cdp gi6y

ph6p kinh doanh dich vp lt hanh ............ ..(t)... cho doanh nghiQp.
Chring t6i cam k6t chlu tr6ch nhiQm vd tinh chinh x6c, trung thpc-cUa ngi

dung h6 so d6 ngh! cdp gi6y ph6p kinh doanh dich vu lft hdnh.
NGI.IOI D$I DIFN THEO PHAP LUAT

CUA DOANH NGHIEP
(Kr, ghi rd hp t€n vd d6ng diiu)

Hwimg ddn ghi:
(l) Quiic d ho4c nAi dia;
(2) TiSng cuc Du lich (trong trtdng hqp di nghi ciip giriy phdp kinh doanh dich vu l& hdnh
quiic tiil; Sd I)u liclt hoQc Sd Vdn hod, Thi thao vd Du tiih tinh/thdnh phii... (trong trudng
hqp di nghi ctip giiiy phdp kinh doanh dich vtt l{i hdnh nAi dia).

Email

lrr'2rz
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........, ngdy.... thdng.....ndm......

.....(1)... cIAy pHfp -"" iSk?HEHt* Lfr HANH ........(2)...........

TEN DOANH NGHIEP
wtAu si6 oS

ceNG HoA xA ugr cHtr NGHiA vrET NAM
DQc lip - Tg do - H4nh phrlc

Kinh gti (3)

1. T6n doanh nghiQp @hfr in hoa):..........
T6n giao dich

2. Dia chi tru sd chinh

Di6n thoai :..................................- Fax
Website Email
3. Hg t6n ngudi d4i di6n theo ph6p luQt cta doanh nghi6p:........

Gi6i tinh
Chuc danh

Sinh ngdy :.......1 ......./....Ddn tQc :......... Qu6c tlch
Gi6y Chrmg minh nhAn danlThe cin cu6c

s6:................c6p ngiy: ...../....../.....Noi c6p

Email DiQn tho4i

..!cong dan /Ho chleu

4. T€n, dia chi chi nhlnh(n€u c6)

5. T6n, dia chi vdn phdng tl4i di€n (ndu c6)

6. Giey chimg nh4n ddng kf doanh nghiQp/Gi6y chimg nhdn tl6ng kj dAu tu
so

7. Gi6,y ph6p kinh doanh dich v.u lt hdnh......(2)....sii do:
cAp ngdy...........thring.........nEm............

8. Tdi khoan kf quy sti............t4i ng6n hirng

Noi tldng ky hQ l$6u thudmg tru :................

Ch6 d hien tai :................
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CEn cf. vio c6c quy ttlnh hign hdnh, kinh dC nghi.............(3) .........
. . .(l).. .. gi6y ph6p kinh doanh dlch vu It henh .....(2)......cho doanh nghiQp.

Chring t6i cam k6t chiu trrich nhiQm vE tinh chinh x6c, trung thgc cria nQi
dung hd so dE nehi ....(l).... gi5y ph6p kinh doanh dich vu lt henh./.

NGUdI EAI DIEN THEO PHAP LUAT
CUADOANHNGHIEP.

(Ki, ghi rd hq t€n vd il6ng ddu)
Hwlng ddn ghi:
(1) Ctip lqi (trong cdc trudng hqp quy dlnh tqi Diiu i4 Ludt Du tich), cdp diii (trong cdc
trudng hqp quy dlnh tai Dieu 35 Ludt Du lich).
(2) Quiic tii hodc n1i ttia;
6) T6ng cuc. Du lich (trong tnrdng hW di nshi ciip qiii, cdp lqi giiiy phdp kinh doanh dlch v1t

lii hani qudc til; SA Ou fich hodc Sd ltdn hod, Thii thao vd Du llch rinh/thdnh phii... (nong
truong hqp di ngh! ciip diii, ctip lqi giiiy phip kinh doanh dlch vu lii hdnh n)i dia).

,tm4
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TEN DOANH NGHIEP
rvr6u s6 OO

ceNG HoA xA Hgr cnu xcui,l vrET NAM
DQc l$p - Tg do - H4nh phric

n gdy.... t hdng..... ndm.S6

THONGBAo
CHAM DIIT HO+T poNG KrNH DOANH DICH vU LrIHANH....(t)....

Kinh grii (2)

1. T6n doanh nghi6.p (chic in hoa)

T6n giao dich
T6n vi6t tit
2. Dia chi tru s& chinh

DiQn tho4i: ....... Fax:
3. H9 t6n ngudi dai diQn theo ph6p luQt cira doanh nghigp: ........
Gi6i tinh: ........ Chtc danh
a. Giay phdp kinh doanh dodich v.u lir hanh ...(1).....

(2)............ cdp ngdy ...

1so ..........,.........
th6ng... ndm.......

5. Li do chdm dftt ho4t tlQng kinh doanh dich W lt
hdnh

6. Doanh nghiQp cam kilt da hoen thdnh mgi nghia vu a6i vOi kh6ch du
lich, c6c co s0 cung c6p dich vu du lich vd xin chfu ilrich nhigm vd tinh chinh
x6c, trung thgc cria n$i dung Th6ng b6o ndy.

Cdn cri vdo c6c q.uy tlinh hiQn hdnh, kinh dii nChi ...(2).......... ban hdnh
Quyet dinh thu h6i gi6y ph6p kinh doanh dich vu lfr hdnh vri c6 c6ng vEn gui
Ng6n hang (3). ..de doanh nghigp dugc gi6i t6a tiin ky qu!.1

NGUOI DAI DIEN THEO PHAP LUAT
CUA DOANH NGHIEP

(Kl, ghi rd hq tAn vd ddng diiu;

Hn6,ng ddn ghi:
(1) Qutic td hodc nQi dia;
Q) liing cuc Du lich (trong trrdng hop th6ng bdo chtim d*t hoat d6ng kinh doanh dich vu lt
hdnh quiic u); Sa Ou fich hodc Sd Vdn hod, Th6 thao vd Du lich tinh/thdnh phii... (trong
trudng hqp th6ng bdo chiim d*t hoqt ttQng kinh doanh dich vq.t lfi hdnh n6i dia).
(3) TAn ngdn hdng noi doanh nghiQp il6ng tiAn ky qui.



TENDoANHNGHIEP
TtN co so DICH vq
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tvtSu s5 oz
ceNG HoA xA net cuu xcn[,] vrpr Navr

DQc l$p - Tg do - H4nh phric

...... n4dy...... thdng ...

DoN Dt NGHI CoNG NHAN
HANG CO S6Lw TR{IDULICH

..nam...

Cin cri LuQt Du lich, sau ktri nghi6n criu Ti6u churin.Quiic gia v€ xlip h4ng

co sd luu tru du lich hiQn hdnh, chring t6i ldm don ndy dO ngh! ... ...(l) '..........
xem x6t, xr5p hang cho co sd ltru tru du lich.

1. Th6ng tin chung vd co s& luu tni du lich

Kinh giri: (l)

- Loai, t€n co sd luu tru du lich

- Email

- Gi6y chtmg nhfn tleng kj doanh nghiQp/hQ kinh doanh s6

co quan caP

- C6 cam t<ilt, gi6y chring nhfn vd:

(1) Dir di6u kign vA m ninh, tr6t tu;
(2) Phdng ch6y, chta ch6y;

(3) 86o vQ m6i trudng;
(4) An toan thgc phAm.

2. Co s6'v$t ctrdt try ttru6t
- T6ng v6n diu tu ban diu
- Tiing v5n dAu tu n6ng cilp @iiu c6):................

- T6ng diQn tich m{t bing (22):......

- TOng diQn tich m{t b6ng xAy dlmg(m2):......
-: 

i , :- I ong so Duong:

STT Lo4i budng 56luqng budng Gi5 c6ng b5 gND)

I
)
J

od,ry/
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- Dfch vU c6 trong co sd lrru tru du lich:

3. Nguoi quin lf vir nhin vi6n phgc vg:
-i t- l ong so:

Trong tl6:

Ban gi6m tl5c 16 tan

Bdn, bar

- Trinh dQ:

TrCn tl4i hoc:.......(ngudi)
Trung c6p:..... ......(ngudi)

BQ phan lLtr6c

D4ihgc:.......(ngud)
So c6p:....... ..(nsndi)

Cao d5ng:...... ..(ngrdi)
TIIPT:........... ...(ngudi)

- Duoc ddo t4o ngoqingit (n
4. H4ng tI6 nghi:
C}rring tOi cam k6t chiu tr6ch nhi6m v6 tinh chinh x6c cria c6c nQi dung

trong Don d6 nghi vd thuc hi6n nghiEm tric, b6o d6m ch6t lugng co so luu tni
theo tltng h4ng dE tluoc c6ng nhfn.

Noi nhfin: NGTIoI DAI DIDN THEo PHAP LUAT
- Nhu tr€n; Ho4c cHIi co so Lutl TRU DU LICH
- Luu:......

(Kt, d6ng difu vd ghi rd he tin)
Hwtng tl6n ghi:

(1) T6ng cuc Du lich (ttiii voi hqng 4 sao td lAfl; Sd Du lich hodc So Vdn h6a, Thd thao vd
Du lich tinh/thdnn phii... 6iii voi hang tt 1-3 sao).
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tvt6u s6 oa
CQNG nOa XA HQr CHU XCni.A VrET NAM

DQc lip - Ty do - H4nh phric

ngdy ........ thdng........ ndm

BITNBAN THAMDINH CO56LuIl TRf DU LICH

Hdm nay, vdo h6i.......gid........ ngdy.... .1...../....... fO tnAm dinh lem vigc t4i:
- T€n co sd luu trf du lich

- Email - Website

I. Thirnh phAn:
- rO tnAm Ainn:

I
2

- Dai diQn co s& luu tru du l!ch:

I
)

II. NQi dung:

- Sau khi dugc dai di€n co ss lrru tru du llch b6o crio tinh hinh cg th6 vd cung
c6p th6ng tin cin thi.it, T6 thAm dinh ghi nhfn:

l. Th6ngtin chung:

a) T6ng s5 nguoi quin lf vi nhdn vi6n phuc vU:.............
,.,'lryc tlep:.......

Gidn tiiip:
Ban gidm diic
LC tdn:...........

- Trinh dQ:

B6p:.......... Bu6ng: ........... Bdn, bar: ........... Kh6c:........

TrCn d4i hgc:.......

So ciip:

Cao tting: .......
Chimg chi kh6c

Trung cdpDpi hgc

TIIPT

- Eugc <ldo t4o ngo4i ngir (o%):

b) T6ng v6n dAu tu d6n thdi tti6m thrim d!nh:..............

c) Thdi gian bEt diu ho4t tlQng:

AIry
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d) Di6n tich m4t bing(m2):
d) Di6n tich m{t bing x6y dmg (zz2):.....

e) Doanh thu (ndm trudc liin ki ndm thiim dinh - n€u c6):.......
Trong tl6:

Luu tni Nhd hang Khric
g) C6ng su6t bu6ng (ndm trudc liin ki ndm thtim dinh - niSu c6) (%)
2. Co sd vft ch6t k! thudt:

a) T6ng sii bu6ng:.......

b) C6c lopi bu6ng:

STT Loai bu6ng 56luqng- Gi6 bu ng(WD)
1

2

c) Dich vu trong co sd lrru tru du l!ch:

III. D:inh gi6 cia T6 th6m tlinh:

cin cri ri6u chuSrr Qu5c gia vo xiip hang co sd ltru tru du lich vd h6 so d€
nghi c6ng, nhfn hang cria doanh nghi€p, T6 rhAm dinh da ti6n hdnh rri sorit, drinh
girl v6 chdt lugng co sd luy tru dr1 llc.h. Bi€n ban ndy ld kiSt q'6 ghi nh6n c6ng
t6c thAm dinh, ld co s& th5ng ntr6t kiit qu6 gifta cac trranrr uien tiong ra ilrari
dinh trinh..... (l)..... xem x6t, quyiit dinh c6ng nhfln hang cho co sd'itru tru du
lich.

gui5i tam viQc ki5t thric vdo trOi.........giO.......ngey .... 1 ...../.....

DAr DrEN CO SO LUIJ TRU DU LICH
(Kj,, ghi rd ho ftn vd d6ng dtiu)

TM. TO THAMDINH
(K1) vd ghi rd hp ftn)

Hming din ghi:

() Tdng cuc Du tich (diii vdi hang 4 sao trd lAfl; So Du lich hodc Sd Vdn h6a, Thd thao vd
Du lich tinh/thdnlt pltii... 6tii vdi hang ti l-3 sao).

Arpar,
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cQNG HoA xA Hgr cuu xcuia vrET NAM
DQc lip - Tg do - Hgnh phric

BITN BAN LAM vIPC CUA T6 THAM DINH

vtSu s5 os

tinh/thanh
vl sau tren

. Ttr ngafy ...../....../....... - d6n ngity .....1....../.......,
ph6......;........ ., fO tn6m dinh g6rn tl4i di6n c6c
hanh th6m dinh co sd luu tru du lich tr€n dia ban.

I. Thintr phin T6 th6m tllnh:

tai
don

I
)

II. NQi dung:
Danh s6ch co s0 luu trir du lich dd thAm dinh:

STT TGn CSLTDL Dia chi Quy m6 II4ng tI6
nshi

Ghi chri

I
2

Cdn cf Ti6u chuAn Qu6c gia vA x6p hang co s0 lrru tru du lich vd thgc t5
th6m djnh, rO tirAm dinh thiing-nh,5t ki5tlua g:ita cacthdnh vi6n;";g itila,"
dinh trinh..... (1)..... xem x6t, quy6t dinh c6ng nhQn h4ng cho co s6 l-uu tru du
lfch nhu sau:

srr TGn CSLTDL Eia chi Quy md Hgng tI6
nghi

Ghi chri

I
2

, Bi6n bql ndy.ldm xong vdo hdi...........
th6m dinh th6ng nh6t. kj tdn.

HIPP HQI NGHI NGHIDP
(bj', ghi rd hp tAn)

Cid.......... ngdy .....1....../........ T6

T6 TRIIdNG
(bj,, ghi 16 hq ftn)

Hrtng ddn ghi:

Q) T6ng cuc Du tich (diii vdi hang 4 sao trd kn); Sd Du lich hodc Sd Vdn h6o, Thii thao vd
Du lich tinh/thdnn pnii... 6iii vdi hang ti t-j sao).

,Yr,1/



TBNOOAMT NGHIEP
TEN CO SO DICH VU

13

wt6u s5 ro
ceNG HoA xA ngr cnu Ncnia vrBT NAM

DQc l$p - Trl do - Hgnh phric

. n4dy...... thdng ... .....ndm

DON DI NGIII CAP BIEN HIEU
DAT TIEU CHUAN PHUC VU KHACH DU LICH

Kinh grii: 56 Du lich/Sd Vdn h6a, Thti thao vi Du llch tinh/thdnh ph5..........

- TCn co s0 kinh doauh dich vu:

- Dia chi

- Email Website

- Gi6y chimg nhin tl5ng kf doanh nghiQp/hQ kinh doanh st5

co quan cAp:................

Ngdy c5p:...... .......... ........:.. .. ..-;; ;;;,
-: : ..

- T6ng sO ngudi qui,n lf vd nhdn viOn phuc vq:.................

. - C6c cam k6t, gi6y chrmg nhAn @iii voi nhfrng ngdnh, nghi kinh doanh c6
di€u kiQn):

(1) Dri didu ki6n v6 an ninh, tr4t t.u;

(2) Phdng chdy, chira chiry;
(3) 86o v€ m6i trudng;
(4) An todn thpc phAm.

Cin cri Ludt Du llch vd Th6ng tu. s6 Oa1ZOVTT-BVHTTDL ngdy
15/12/2017 cta BQ trudng BQ Vin h6a, Thi5 thao vd Du lich quy dlnh chi tiiit
mQt"s<i diAu cria Luft Du lfch, chring t6i th6y . ...(l). ..aa tap img dt ti6u
chuAn dE ducrc c6ng nhQn dat ti6u chuAn phuc v'u khrich du lich (bin thiyiit minh
kdm theo).

Kinh dA nghf Sd Du lich/Sd Vin h6a, Th6 thao vd Du lich c6p bi6n higu d4t
ti6u chuAn phpc vq kh6ch du lich cho..........(l)........

Chring t6i cam k6t chiu tr6ch nhi6m vC tinh chinh.x6c cria cric nQi dung
trong Don tt6 nehi vd thgc hiQn nghidm tric, b6o dim chdt luong co sd dich vy
theo quy dinh.
Noi nhQn: NGLrdr D4r DIEN THEo pHAp LUAT
- Nhu tr€n; HoAc cHiI cO sd DICH W
- Lrru:..,... (Kit, ghi rd ho t€n vd d6ng diiu)

Hubng ddn ghi.
(1); TAn co so dich vu

;!
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wtEu s6 rt
ceNG noA x,l, Her cHU xcHia vrET NAM

DQc l{p - Tg do - H4nh phric

ngdy....thdng ... ndm ......

DON DE NGHI
Cip th6 hurimg d5n vi6n du lich .....(1).........

Kinh grii: So Du lich/So Vin h6a, Thii thao vd Du llch tinh/thAnh phi5.....

- Ngdy sinh: ........../............. - Gi6i tinh: tr Nam n Nt
- Ddn tQc - T6n gi6o

- GiSy Chrmg rninh nh6n dar/The cdn cudc c6ng ddn/IIQ chi6u sii

- HQ khAu thuong tru

- Trinh tlQ chuy6n m6n nghiQp vg

. - Trinh dQ ngo4i ngn (diii vbi ngudi di nghi ciip thd hubng ddn vi€n du lich
qu6c t€):

- Dla chi li€n l4c

- Di6n thoai - Email

. CEn cf vdo c6c quy dinh hi€n hdnh, kinh dA nghi.Sd Du lich/S0_Vdn h6a,
Th6 thao vi Du lich tinh/thanh ph6......... thAm <I!nh vir c6p the huong dAn vi6n du
lich .....(l)...... cho t6i.

T6i cam ket chiu tr6ch nhiQm hodn toirr vO tinh chinh x6c, trung thuc cria
nQi dung h6 so dd nghi cAp th6 hucmg dAn vi6n du lich./.

NGUOI DT NGHI CAP THE
(Kit vd ghi rd he tAn)

Hwhng ddn ghi.

(1) Quiic tii, nAi dia hodc tcti didm.

aP?



t5

CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc lflp - Tr; do - H4nh phric

, ngdy....thdng ... ndm ...

DON DI NGHI
........(l)........ th6 hut6rng din vi6n du tich........(2).........

Kinh grii: Sd Du lich/S0 Vin hoii, Thti thao vd Du 1ich.............

- Ngdy sinh

tvtSu s5 tz

- Gi6i tinh: ! Nam ! Nfr

- TOn girio:- Ddn t6c

- Noi cdp:

- Gi6y Chimg minh nhdn dan/The c6n cu6c c6ng ddntI6 chii5u s6

- Ngdy cdp: ......................

- HQ kh6u thudng tru

- Eia chi li6n lac

- DiQn thoai Email

- Dd dusc c6p th6 huong d6n vi€n du lich:

,!i

//
! ,,-, 'll'''l

\,J
.ii.

+ Loai: ! NOi dia

+ s6 the

! Qutic ti5

- Noi c6p:

! Tai di6m

- Ngdy cdp: ...../

- Lf do d€ nghi c5p a6Vc6p tai tne

. Cin cri vdo c6c quy tlinh hiQn hdnh, kinh de nghi Sd Du lich/So Vin h6a,
Th6 thao vdL Du lich tinh/thanh ph,i........ th6m dinh vd .....(l)....... th6 hucrng d6n
vi6n du lich .....(2)....... cho t6i.

T6i cam ttit ctriu tr6ch nhiem hodn todn 
"e 

ti.,h chinh x6c, trung thuc cta
nQi dung hd so dO nghi c6p a6itcdp lqi th6 hudng d6n vi€n du lich./.

NGUor Dt NGHI cAp rHt
(K1i vd ghi rd he t€n)

Hwing ddn ghi:
111 Ciip diii (trong cdc trudng hqp quy dlnh tqi Diiu 62 Lu,it Du lich); cdp lai (trong cdc
trudng hsp.quy dinh tqi Diiu 63 Ludt Du lich);
(2) Qu6c tA, nQi ilia hoSc tdi diim.
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CQNG HOA XA HQr CHU NGHiA VIET NAM
DQc l$p - Tr; do - HSnh phric

vt6u s5 tl

........., ngay ...thdng ... ndm ......

DANG Kf THAM DUICIOA CAP NHAT KIfN THI./C
CHO HIIoNG DAN VITN DU LICH

Kinh grii: Sd Du lich/So Vin ho6, Thi5 thao vd Du l!ch.

- H9 vi t€n (chfr in hoa)

- Ngdy sinh - Gi6i tinh: ! Nam ! Nft

- Ddn tQc - T6n gi6o

- Gi6y Chtmg minh nhdn dar/The cin cudc c6ng d6n/HQ chii5u si5

- H0 knAu thuong tru

- Noi c6p: - Ngiy c6p:

- Dia chi li€n lac:

- Eign tho4i

- Dd ttugc c6p th6 huong d6n vi6n du

+ Loai: ! NQi dia ! Qu6c

Email

lich:

te

+ S6 the - Noi c6p - Ngiy c6p: ...../........./.........

Cdn ct Th6ng b6o si5 ........ ngdy.... 1..../..... cira Sd Du lich/Sd Ven ho6, Th6
thao vd Du l!ch............., cin cri nhu cAu c6ng vi6c, t6i ding lcf tham dU kh6a c{p
nhflt kir5n thric cho huong dan vi€n du llch tu ngdy... /.../ ...d€,nngiry...l...l ....

T6i cam k6t thyc hign dAy di nQi quy cira kh6a hgc./.

NGIIOI DT NGHI
(K!,vd ghi 16 h9 t€n)

0rr*
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Priu s5 tl
ceNG noa xA Her cHU Ncnh vrpr NAM

DQc l$p - Tg do - H4nh phric

ngdy ...thdng.....ndm......

DONDE NGHI
THANH LAP vAN PHONG D4,I DIpN

Kinh gui: B0 V[n h6a, Th6 thao vi Du lich

Cdn cu Luft Du lich vd c6c vin ban quy rlinh chi ti6t, chfng t6i:
1. Th6ng tin chung v6 co quan/t6 chri,c:
T6n co quan/t6 chric

Dia chi tru so chinh

Ndm thdnh lQp

GiAy ph6p thdnh l4p:. . . . .

Noi tling kf thanh hp

Ngudi tlimg dau/d?i di€n theo ph6p lu4t
Chric vu:......
Qu6c tich
2. CAc linh vgc holt tlQng chinh:

3. T6m titcicho4t tlQng trong thdi gian gin tl6y:

DIng ky thanh lQp Vdn phdng tlai diQn cria

dung nhu sau:
1. T6n Vin phdng tl4l diQn:
T6n ti6ng ViQt
TCn tiiing Anh

vol nol
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Ten viet tEt
Dia tli6m @u kiiid:.....
2. Ngud'i tfting tliu VIn phdng tl4i di6n:

Gi6i tinh
Qu6c tich:
56 h0 chi6u
Do: c6p t4i:.......ngdy......thring.....n6m
3. T6ng s5 nhin vi}n (dti kidn)
Si5 *ran vi6n c6 qu5c tich nu6c ngoiri
56 nhan vi6n Viet Nam
4. Cic nQi dung ho4t tlQng cria Vin phdng tl4i diQn:

ngudi
ngudi

5 K5 ho4ch dg ki6n tri6n khai ho4t ilQng trong thll gian tfi:

Chring t6i cam k6t:

- Chiu tr6ch nhiQm hoan todn vd tinh trung thgc vir chinh x6c cria nQi dung

don tld nghi vir hd so kdm theo.
- Cfi6p nanl rtiy ttri c6c quy tlinh cria ph6p luft ViQt Nam 1i6n quan d6n

thdnh lap va froat dgng cria Vdn phdng tlai diQn co quan du tich nu6c ngodi, t6
chric du lich qu6c t6 vd khu v.uc t4i ViQt Nam./.

NOiNhQN: NGI.IOI D4,I DIEN THEO PHAP LUAT
-Nhuffan; CUA COeUAN/TO CHII9-Lru:"'; 6y, ghirdiot€nvdd6ngdiiu)



MEu Gidy onuo ,lll l*"""1T.i", vs rn.hinh,
Miu th6 hurlng d6n vi6n du iich

(Kdm theo Th6ng u sd 06/2017/TT_BVHTTDL
ngdy 1 5 thdng I 2 ndm 201 7 crta B8 truhng BQ Vdn h6a, Th€ thao vd Du lich)

tvtiu s5 Or
l. Tran biat:

CQNG HOA XA IIOI CHU NGHIA VIET NAM
DQc lfp - TU do - II4nh phtic

UY BAN NTTAT.I DAN.......
so ru LICESC' VAN H6A, THB THAO VA DU LrCH.....

GIAYPHEP
KINIIDOANHDICH VU LITHANH NQI DIA

' Bia ctng, kich thudc kh6 A3 gap doi, ndn mdu rld, cht vA qu5c huy vdng
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2. Tran n i dun thft nhdl:

UBND TIN}yTP...........
SoDULICH/SoVANH6A,
THETHAOVADULICH

CQNG HdA XA HOI CI{O NGHIA \.I+T NAM
DQc I{p - Tq do - H4nh phric

GIAY PHEP
KINH DOAI\H DICH VU LUHANH NQI DIA

s6 cp : ......(1)....../..(2)...../.....(3) - GP LHND
(cdp 0n...(a)....)

1. TOn doanh nghiQp:........

T6n giao dich

T€n viiit tEt

2. Trg sO chinh

Email Website

3. Tiri kho6n ky qui s6

Tai NgAn hirng:..........

4. Ngucri tl4i diQn theo ph6p luat cta doan[ nghiQp:

Chtc danh

Sinh ngdy..../..../.... Ddn tQc Qudc tich:.....

Gi6y Chung minh nh6n danlThe cdn cu6c c6ng dAn/HQ chil5u sii:........

Ngdy c6p:.../..../......Noi c5p:............

ngdy...; thdng;.... ndm
GIAMDOC

2 Bia cfng, kich thu6c kh6 A4, nAn hoa Yan chlm, cht den

frlvT
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Ghi chri:
(l): Sii Giiiy phip gim ma sii tinh vd md sd th* hlr cia doanh nghi)p, cdch nhau bdi ddu "-",
trong d6:
- Md s6 finh gim 02 bj,tv theo quy ttlnh cia Tiing cuc Thiing kA,
- SO thi tu c a doanh nghiQp kinh doanh dich vu t{i hdnh n6i itia gim 04 lcj,ttr, tir 000, diln
9999.
(2): Ndm ciip Giiiy phdp lin diu.
6): Vi* tfu cr)a Sd pu l!9h (SDL) hoic Sd Vdn h6a,.Thi thao vd Du llch (SVHTLDD.
(4): Sii th* tq c a lin ctfp diii vd. ciip lqi. Vi dqt: ctip lin thtt 2 (rru6c tt6 dd ttiii hoQc ciip lqi
mAt hn vd ldn ndy tiiip tqc xin cdp cliii ho4c xin ciip tqi).
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2. Tran i dun thft hai

Doanh nghiQp cin bi5t

I. Quy .Iihh sft dung Gi6y ph6p kinh doanh dich vg lii hirnh nQi tlia (KD
DVLHND)

l. Xu6t trinh gi6y ph6p KD DVLHND khi ccr quan nhd nudc c6 thAm quydn y€u

cdu;
2. Nghi6m c6rn sua chfra, t6y xo6 nQi d.ung ei6V ph6p KD DVLHND;
3. Nghi€m c6rn cho thu6, cho muqn gi6y phdp KD DVLHND;
4. Khi m6t gi6y ph6p KD DVLHND phii khai b6o vdi co quan c6ng an, co quan

cdp gi6y phZp ri ldm th,i qrc c6p lar gi6y ph6p theo quy tlfnh.

II. C6c trulng hqp thu tr6i gi6y ph6p kinh doanh dich vg lir hinh (trfch
khoin I Didu 36 Luit Du lich)

1. Doanh nghiQp ctrAm dut ho4t tlQng kinh doanh dich vU lft hAmh, gi6i th€ ho4c

ph6 san;

2. Doanh nghiQp kh6ng d6p ung mQt trong. c6c tti6u kiQn kinh doanh dich vu lt
hanh quy dinh tai khoin I ho{c khoan 2 Di6u 3l Luft Du lich;

3. Doanh nghiQp kh6ng aOi gi6y ph6p kinh doanh dich vg lt hdnh theo quy tlfnh
t4i kho6.n I Ei6u 35 Lupt Du lich;

4. Doanh nghiQp ldm phuong hai diSn chri quy6n, lqi ich qu6c gia, quiSc phdng,

an ninh;

5. Doanh nghigp lgi dgng ho4t dQng du lich d6 tlua ngudi ttr Viet Nam ra nu6c
ngodi hoflc tri nu6c ngoiri vrio ViQt Nam trrii phrip lu4t;

6. Doanh nghiQp cho t6 chirc, c6 nhAn kh6c su dgng giSy ph6p kinh doanh dich
vu lt hdnh cria doanh nghiQp di5 ho4t dQng kinh doanh;

7. Doanh nghiQp kh6ng thsc hiQn dAy dt nghia vp
Di€u 37 Luft Du lich, gAy thi€t hai nghidm trsng
sin cta kh6ch du l!ch;

8. Doanh nghiep gi6 m4o h6 so dO nghi cfip, cdp OOi, c6p lai gi6y ph6p kinh
doanh dfch vu It henh.

III. C6c guy tlinh cta Nhir nufc v6 kinh doanh dich vg tfr hirnh

C6c quy ttinh cria phrip luat trong linh v.uc kinh doanh dich vg ltr hinh tlugc
dEng tAi t4i trang web: vietnamtourism.qov.vn; quanlyluhanh.vn

qlY dinh t4i <li€m i khoan I
<I6n tinh m4ng, sric kh6e, tdi

ry91



CQNG HOA XA HQI CHU NGHIA VIETNAM
DQc lf p - Tg do - H4nh phric

BQ VAN HOA, THE THAO VA DU LICH
TONG CVC DU LICH

cray pnnp
KINH DOANHDICII VqLUHANH QUOC TT

INTERNATIONAL TOUR OPERATOR LICENCE

5

udu s5 oz
1. Tran bid

I Bla cimg, kich thu6c kh6 A3 g{p <toi, nEn mdu 116, chii vd qu6c huy vdng

Ar,rir
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3. Tran n i dun thft nhd/:

BO VANH6A, THE TI{AO VA DU LICH
T6NG CUC DU LICH

CQNG HdA XA HOI CI{O NGHIA VIET NAM
DQc lfp - Trl do - Hqnh phric

GIAY PHEP
KINH DOAIIH DICH vv LUHANH QUOC Tf

INTERNATIONAL TOUR OPERATOR LICENCE
sii cpriro. :.......(1)...../...(2)...rfcDL - GP LHQT

(Cf p Bn/Issued for...(3)....time)

Enterprise's name in foreign Ianguage

2. Trg s& chinh/llead Oflice:

Tel Fax

1. TGn doanh nghiQp:.........

TCn virit tiV Brief name:.....

Email ..Website:...

3. Tiri khorin kf qui s5/Deposite account No.:.................

Tai Ngnn hdng/At bank:..........

4. Ph4m vi kinh doanh dich vg lii hirnh/Travel Service boundaries:....(4)

5. Nguiri tl4i diQn theo ph6p luflt cria doanh nghiQp/Legal representative

Chric danh/Titlc:. . . . . . . ... ... .. . . . . .. .

Hg vi t0n/Name:.....................

Sinh ngiy/Date of birth:..../..../.......

Ddn tQc/Ethnic group

.... Gi6i tinh/Gender

/ID/Passport No

..../........Noi cdp/Place of issue

Hd N)| ngdy....thdng.....ndm
T6NG CUC TRT.IONG

4 Bia cri,ng, kich thudc kho /\4, nen hoa van chlm, chit den
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Ghi chi:
(l ): Sii Giliy phdp gim md sti tinh vd md sii thti ru cia doanh nghiAp, cdch nhau bdi ddu "-",

trong d9:
- Md s6 tinh g6m 02 lE tu theo quy illnh cia TOng c4c Th6ng @;
- 56 tht ttt c a doanh nghiQp kinh doanh dich w lfi hdnh quiic 6 gim 04 bj, ttr, ti 000t diin
9999.
(2): Ndm ctip Gitiy phdp lin diu.
@. Sd th* tu c a lin cdp aiii va. ciip lqi. Vi du; ciip lin th* 2 (rudc dd dd diii hoSc cdp lqi
mQt lin vd lin ndy tidp 4c xin ciip ddt ho4c xin ciip lgl
(4): Theo phqm vi kinh doanh dich v4 lt hdnh qu6c ft quy dlnh tqi DiAu 30 Ludt Du lich.

6): Sd Gitiy Chilmg minh nhdn ddnlThd cdn cudc c6ng ddn/H6 chiiiu.
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2. Tran ndi dun thrh hai

Doanh nghiQp cin bi6t

I. Quy rlinh sfr dgng Gi6y ph6p kinh doanh dich vg lit hinh quSc t5 (XO
DVLHQT)

l. Xu6t trinh gi6y ph6p KD DVLHQT khi co quan nhd nu6c c6 thAm quydn y6u
cau;
2. Nghi€m c6m sria chta, tAy xori nQi -d3ng gi6y ph6p KD DWHQT;
3. Nghi6m c6m cho thu6, cho mugn gi6y ph6p KD DVLHQT;
4. Khi m6t gi6y phdp KD DVLHQT ph6i khai b6o v6i co quan c6ng an, co

t ,i
quan c6p gidy ph6p vd ldm thir tsc c6p lai gidy ph6p theo quy ttinh.

II. C6c trudng hqp thu U6i gi6y ph6p kinh doanh dich vU lir hiilh (trich
khoin 1 Didu 36 Luit Du l!ch)

1. Doanh nghiQp ch6m dut hopt dQng kinh doanh dich vu lt hrinh, giii th6 ho4c
ph6 san;

2. Doanh nghiQp kh6ng tilip tmg mQt trong. c6c di6u kiQn kinh doanh dich vu lt
hanh quy dinh tai khodrn I ho{c khoan 2 Di6u 31 Luat Du lich;

3. Doanh nghiQp hh6ng drii gi6y phep kinh doanh dich vu ltr hanh theo quy tlinh
t4i khoin I Di6u 35 LuQt Du l!ch;

4. Doanh nghiQp lem phuong hai d6n cht quy€n, lqi ich qu6c gia, qu5c phdng,
an ninh;

5. Doanh nghiQp lqi dung ho4t tlQng du lich d6 dua ngudi tir Viet Nam ra nudc
ngoiri ho[c tir nu6c ngo?ri viro ViQt Nam tr6i phrip lu4t;

6. Doanh nghiQp cho t6 chfc, c6 nhdn khric sir dung gi6y ph6p kinh doanh dich
vu lt hanh cria doanh nghi€p tI6 hoat dQng kinh doanh;

7. Doanh nehiQp kh6ng thgc hign ddy dri nghia W quy dinh t?i tliiSm i khoan I
Didu 37 Luft Du lich, g6y thiQt h4i nghidm trqng tl6n tinh m4ng, sfc kh6e, tii
siur ctra kh6ch du lich;

8. Doanh nghi-6p giA mao hO so d€ nghi 
"6p, 

c6p d6i, c6p lai gi6y phdp kinh
doanh dich vu lfr hinh.

III. C6c quy tlinh cta Nhir nudc vd kinh doanh dlch vg lfr hirnh

C6c quy dinh cta ph6p luft trong linh ruc kinh doanh dich vg lft hirnh duo. c

tlnng tii t4i trang web: vietnamtourism.sov.vn; quanlyluhanh.vn

4rry
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tvISu s5 o3
THT HI.I6NG oAN vTTN

1. Th6 hufng din vi6n du lich qu6c t6

1.1. The hufng d6n vi6n du lich qu5c t6 - mit tru6c:

Anh

nE xrldt.te ofu uEr ou qor ou6c r€
IhIIERNAnONAL TOUP OUIDE tlCEt'lCE

Ho vd t5n:
Ndme

Ngoql nEO
Longuoge

6R Code

Gi6 ki deh:

1.2. ThG hrn6rng d6n vi6n du llch qudc t6 - mit sau:

- Phdl deo lh6 ld|l ldm nhlgm vqj

- C6lh6i d0 v6n mlnh. ton linh vd chu d6o v6i kh6ch
du ljchj

- Tudn tho. hLl6ng d6n kh6ch du llch tu6n thi ph6p tuot
Vlet Nom. ph6p luot ndl d6n du lich. not quy ndt d6n
thom quoru t6n treng phong tvc, top qu6n coo dlo
phudng.

2. Th6 hur6rng d5n vi6n du lich nQi tlia

2.l.ThA hu6.ng d6n vi6n du lich nQi rlia - m{t tru6'c:

TONG cUc DU LICH
VIETNAM NATIONAL ADM NISIRATION OF TOURISM

hrtp,//!c,\v.! i:i.]a,rcu, rrr ilcy vn htrp /.,r!r.v iriron0donvic-. !.

rxE xrlduc oAH uEN DU rtcH NQt olA
DOMESTIC IOUI GUIDE TICENCE

I eR code

Anh

Gi6 ki ddn
Volid to

Ho vd lAn
Ndme

rdNo cr,lc ou tlcx
VIETNAM NAIIOIIAL ADMINISIRATIOT,] OF IOUPISM

t-----

2-- --- ----
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2.2.ThA huring d5n vi6n du lich nQi tlia - mit sau:

3. Th6 hurirng d6n viGn du lich t4i tli6m

3.1. Th6 hurfing din vi6n du lich Qi tli6m - mit trufc:

3.2. The hrn6,ng din vi6n du lich Qi tli6m - m{t sau:

- Ph6i deo th6 khi ldm nhiem vq;

- C6 th6i dQ vdn minh, iQn tinh vd chu d6o vdi kh6ch
du llch;

- TuOn lh0, hudng d6n khdch du lich tu6n lho ph6p luot
Vlet Nom, noi quy ndi d6n thom quon; t6n lr9ng phong
tuc,lop qu6n c0o dio Phudng.

hlip,,'l'/!^r v .tnonrioLrris,n gov vn hlip //w'v\1.h1-ro1gd.rr-v!.n v.

wE rrr6xe oiH vtEH ou rlot rA a€ra

Anh

QR Code

OMIIE GUIDE I.ICENCE

Ho vd l6n:
Ndm6

(hu/Didm du lich:

rdruc cuc ou tlcn
VIEII.IAM NAIIONAL ADMINISTRAIION OF TOURISM

- Ph6i deo th6 khi ldm nhiem v9;

- C6 th6l dO vdn minh, ton tinh vd chu ddo vdi khdch
du llch;

- TuOn tho, hudng d6n kh6ch du lich tudn thi phdp luqt
Mgt Nom, noiquy ndi d6n lhom quoni t6n trgng phong

tvc, top qu6n coo dio Phudng

hllp ,t/v^.,'\./.,. ieinomtcurisrn.gcv.vn h11p.,//!'r.^, hLlcngdon":en vn

4tr4l

?__
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4. euY cAcn rnf:
It. flng dgtng:

- Hudng d6n vi6n du lich quiic ti5;

- Hu6ng d6n vi6n du lich nQi tt!a;

- Hu6ng d5n vi6n du lich t4i tli6m.

4.2. N|i dung vd hinh thtbc crta thd:

a) Chi tirit k! thuft crla th6:

- Kich thu6c: 85.6mm x 54mm (ddi x rQng);

- Ch6t ligu: PVC;

- DQ ddy: 0.87mrn.

b) MAu sic cria th6:

- Thd huong din vi6n qr5c t6 miu xanh nu6c bi6n, tr6ng; mi mdu xanh
nudc bi6n: C = 85, M: 50, Y:0, K: 0.

- Th6 huong din vi€n mdu h6ng c6nh sen, trang; ma miu h6ng cffi sen: C:0, M= 100, Y:0, K:0.
- Th6 hu6ng d6n vi6n tai di6m miru vdng cam, tring; md mdu vdng cam: C:0, M:80, Y:95, K:0.
c) C6ng nghQ in: In hinh anh theo c6ng nghQ in off-set:

- Mdt tru6c: Th6ng tin gdm c6:

+ TCn co quan T6ng cuc Du lich vd t€n giao dich beng ti6ng Anh: Viet
Nam National Administration of Tourism; inh huong d6n vi6n; loai th6; th6ng
tin v6 hu6ng d6n vi€n; me plr3m rmg nhanh (QR CObE); th6ng tin v6 thdi hqn
sri dpng the @6i vdi huong ddn.vi€yt du lich qu,ic td vd nQi dia), ngo1i ngt (diii
vai hudng ddn vi€n du lich quti" ti!1, khu/tti,5m du lich (diii voi niong ain vrcn
du lich tai diem).

. * .Ma sii th6 huong din vi6n duqg dQp n,51, ptli nhfr bac, c6 chin s5 bao
g6nr: s6 higu huong din vi6n du lfch quric t5 1t; troac huong din vi6n du lich nQi
dia (2) hoac huong din vi6n du Iich tai dii5m (3), hai s5 tiep tneo ld md tinh, s6u
sd cdn lai ld thri qr cta th6 huong d6n vi6n. Md si5 the huong d6n vi6n do Tiing
cuc Du lich qu6n ly vi kh6ng thay d6i trong truong hgp d6i htac cdp lai tne.

+ Phim c6n mdng phri l€ c6 hoa vin chi5ng gii dang s6ng.

- M{t sau: Th6ng tin gdm c6:

+ D.ia chi website: http://www.vietnamtourism.gov.vn,
http ://www.huongdanvien.vn

+ Quy <Iinh nghia vu cria hu6ng d6n vi6n.

4rrrrr
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d) Ph6ng chft Ph6ng cht kh6ng chAn, don ginn, d6 dqc @h6ng chfr VNI-

Avo).

tI) Cd chft:
- Ti€u d6: TONG CUC DU LICTilVIETNAM NATIONAL

ADMINISTRATION OF TOURISM: cO 7pt,tretd4m, miru tring.
- Ti6u d6 1o4i th6:
+ TT{E MJ6NC DAN VIEN DU LICH NOI DIA/DOMESTIC TOTIR

GUIDE LICENCE: cd 8pt, n6t dQm, md mdu: C :0, -M: 100, Y:0, K: 0

+ T}IE }il.IONG TJAN VTEU DU LICH QUOC TEINTERNATIONAL
TOUR GUIDE LICENCE: cd Spt, n6t d4m, md mdu: C:85, M = 50, Y = 0,

K=0
+ THE HTTONG OAN VIPN DU LJCH TAI DIEIWONSITE GUIDE

LICENCE: cd 8pt, n6t dqm, md mdu: C = 0, M : 80, Y: 95, K: 0

- Ti€u <IA th6ng tin huong d6n v\En (hq vd t€n, ngoqi ngfr, thdi hqn s* d1tng,

dia bdn hoqt d.)ng):
+ Ti6u <tO ti€ng Vi-6t: cd 8pt, n6t dQm, mdu tlen;
+ Ti6u tIA tii5ng Anh: cO 7pt, net thudng, mdu den.

- C0 cht m{t sau cria th6: 8pt, ndt thuong, mdu den

e) Md QR Code:

- iraSi huong d6n vi6n s€ dugc c6p mQt md QR ri6ng.

- Kich thu6c m6: l,5cm xl,5cm, tuong duong 1/6 chi6u dei the.

- M5u md QR Code nhu sau:

Hoa vin dinh vl

Logo T6ng cgc Du tlch

Vtng mi h6a

+ N6n Md QR mAu trdng.

+ Hoa vdn dinh v!: lir hinh vu6ng mAu den'

I

I

abrvf

I
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+ Vtrng md h6a: ld c6c hinh khtii miu den.

+ Logo T6ng cqc Du lich: Miu s6c cta logo s€ tucmg img vdi miu sic cria
th6 hu6ng din vi6n, cp thi!:

o Th6 hudng ddn vi6n du lich qu5c t6: Logo miu xanh nu6c bi6n;

o Th€ hu6ng d5n vi6n du lich nQi dia: Logo mAu h6ng c6nh sen;

o Th6 huong d6n vi6n t4i ditim: Logo mdu cam;
- ViQc xAy dpg vi quin lf QR Code theo hu6ng d5n cria T5ng cpc Du

lich.

. 5. T[i tlgng th6: Trii da mdu ndu tI6, mQt m{t kin, mQt m6t nhlra trong,
vi6n da ctng mAu m{t sau; kich thu6c tui: chi6u dgc 70mm, chiAu ngang
100mm.

6. Diy tleo th6: day deo bdng sqi t6ng hqrp; bdrn rQng l5mm, ddri 450mm;
c6 m6c deo tui dmg th6; mdu xanh nu6c bi6n; tr6n d6y deo th6 in dong cht
http://www.huongdanvien.vn mAu tring ni5i ti6p ci2 mdt d?ty.



Phg lgc IV
Miu chring chi, chri.ng nhin

(Kdm theo Th6ng tu s6 06/2017/TT-BVHTTDL
ngdy I 5 thdng t 2 ndm 201 7 cua B0 trudng Bp Vdn h6a, Th€ thao vd Du lich)

Anh 3x4
(2)

tvt6u s5 ot

CQNG HOA XA HQr CH0 NGHIA VrpT NAM
DQc lip - Tg do - H4nh phric

CHITNG CHiNGHIpP vU DITU HANH DU LICH NQIDIA

C6p cho OngiBn:
Sinh ngdy..../..../.......
Gi6y Chung minh nh6n dan /The cin cuoc c6ng ddn/Il6 chii5u sti
Do cap n gity. . .l .../ . . ... .tai
DE d4t k! thi nghiQp vu di€u hdnh du lich nQi dfa.
Duoc t6 chric tai

56 hi6u cht?ng chi

ngiry.../.../

........., ngdy . . thdng ..... ndm .....

( . . . . . . . . . . . . . . . . . . . . . ( I ) . . . . . . . . . . . . . . . . . . . . )

(Kj,, ghi rd hp tin, d6ng diiu)

Hming ttdn ghi:
(l) Ngudi d*ng ddu co sd ddo tao.
(2) Ddn dnh 3x4 c a hoc viAn vd tl6ng dtiu girip tai hofic ddu niii lndu c61

@ S1;, hi hiCu chimg chi do co sd ddo tqo quy ttlnh.

3



2

Anh 3x4
(2)

vtSu s5 oz

coNc HoA xA HQr cHU NGHiA VrET NAM
DQc lip - Tg do - Hqnh phtic

cHilNG cHi NGHrpp vU DItu HANH DU LICH QUOC rt
..(l) )

C6p cho 6ng/Bd
Sinh ngny..../..../.
Gi6y Chimg minh nhan dan /Th6 cEn cu6c c6ng dAn/HQ chiiiu si5

Do cap ngay...
Dd tlat ki thi nghiQp vu tliAu hanh du lich qutic tti.
Euqc t6 chirc t4i

^!,..^so hlgu cnrmg cru

I ...1 .... ..t4i

ngdy...l...l

, ngdy .....thdng ..... ndm .....

..(1)

(Ky, ghi rd hp tAn, ct6ng diiu)

Hr{ng itdn ghi:
(1) Ngtdi d?img diu co sd tldo tqo.

Q) DZn dnh ii4 cila hoc viAn vd d6ng dtiu girip lai hodc ddu niii rndu c6)

O) Si;, W hiCu chting chi do co so ildo tao quy dinh.

un"t"

(3)
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uY BAN NsAu oAN riNryrsaNH ps6...
sd nu r,lcwsd vnrrnr,

wtSu s6 Ol

cgNc ndl xA HQr cHU NGELI vrET NAM
DQc lQp - Tr3 do - HSnh phric

GIAY CHTNG NHAN
KH6A CAP NHAT xTTN THtIc

cHo Hrloryc oANvrtN DU LICH........(1).....

img minh nh6n ddn/Th6 cin cu6c c6ng dAnrIId chi6u s6:
Do
S6 the hucmg ddn vi6n
Dd hodn thdnh kh6a cfp nh{t kii5n thric cho hu6ng d6n vi6n du lich .......(1). , t6 chirc
tu ngdy ........./ ......./....... tl€n ngity ......./......../ ......
tai

ngdy... thdng .. ndm ....
GIAM E6C

(Kj,, ghi rd hp ftn, cl6ng diiu)

56 hi6u:..........
Vio s6 cdp chimg nhdn: .... .....

Hwirng ddn ghi:
(1) Quiic tii hodc n6i dia
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Anh l"+
(2)

u6u s6 ol

coNG HOA XA Hor CHfr NGHiA vrET NAM
DQc l$p - Tr; do - H4nh phric

CH{ING CHi NGHIEP VU HTICIYG DAN DU LICH NQI DIA

(. . . . . . . . . . . .. . . .............(l)...... ... )

C6p cho Ong/Bd
Sinh ngdy. . ../ . . ../ .... . ..

Gi6y Chrmg minh nhdn ddnlTh6 c6n cu6c cOng dan/I{Q chi6u sO

Do
Da tl4t k! thi nghigp vp huong dAn du lich nQi dia.
Duo. c t6 chric t4i

Sii hiQu chrmg chi

ngiry...l...l

, ngdy ..... thdng..... ndm

(1)

(K!,, ghi rA he tAn, d6ng diiu)

)

Huimg ddn ghi:
(l) N$di dtng ddu co so ddo tqo.

1i1 oi,n ann 3i4 ct)a hoc vianvd it6ng dtiu gitip lai hodc ddu n6t fuiiu cd)

@ Sii, b! hiAu chtng chi do co so ddo tqo quy dinh.

)(3

,r"P
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Anh 3x4
(2)

tvtiu sd os

CQNG HOA xA HQr CH0 NGHi,r VEr xmn
DQc lip - Tg do - H4nh phric

crnrNc cHi NGHTEP vu HrICI{c DAN DU LICH QUOC Tt
(l)...... .........)

C6p cho Ong8d:
Sinh ngdy....i..../.......
GiAy Chtmg minh nhdn den/The c6n cudc c6ng dan/HQ chi6u s6
Do cdp ngity... 1...1......tai
Dd dat kj thi nghiQp vrl huong d6n Au Uch qu6c t6.
Dugc t6 chric tai ngiry.../.../

56 hieu chung chi ......, ngAy ..... thdng ..... ndm

........(1).. . ...

(Kj', ghi rd he ftn, tl6ng diiu)

Hwdng ddn ghi:
(l) Ngudi dtng diu co s0 ddo tqo.
(2) Ddn dnh 3x4 c a hoc viAn vd d6ng diiu gidp lai ho\c ddu niii lndu cd)
@ Sii, hi hieu ch*ng chi do co sd tldo tqo quy ttlnh.

J



Phu luc V
rvriu Li6n r,ieu

(Kdm theo Th6ng ttt sd 06/2dlztf-avurrot
ngdy 1 5 thdng I 2 ndm 201 7 cia BO truhng BQ Vdn h6a, Thi thao vd Du lich)

m6u s5 ot

I. Chdt [gu: b6ng ddng thau, s6ng, b6ng.

II. Kich thuric: ddi 47,5cm; r6ng 32,5cm (xem hinh minh h7a)

III. Hinh thrlc trang tri: cht vd dudng diArn d6p chim, phri son mdu xanh
duong.

IV. Kich thu6c chir:

1. Dudng diim: dfm 0,2cm.

2. Ddng th* nhdt:

Lo4r, T6N CO so.LtIU TRq DU LICH (TTENG vrEr)
LO4.r, rEN cO sO LLru rRU DU r.iCH GIENC nNHt

TONG CUC DU LJCH
VIETNAM NATIONAL ADMINISTRATION OF TOURISM

LOAr, TE^N CO Sd L(ru TR0 OU llCU CTTENG vrET)
Lo4r, rEN co so LIJU rRU DU LicH (rr6uc eNfrr

sd DU LIcBsdviN tt6L, rHE rHAo vA DU LICH TiNHffp...
CIry/PROVINCE TOURISM DEPARTMENT /DEPARTMENT OF CULTURE,

SPORTS AND TOURISM
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- Lo4i, t6n co sd luu tru du lich (tiiin7 Vi€t).

- Cht in hoa tlflm, c6 ch6n. ChiAu cao cht l,2cm; chi6u ngang chft l,2cm;
ilfm chfr 0,3cm; khoing c6ch gita c6c tt 0,5cm.

3. Ddng thilr hai:

- T6n co sd ltru tru dulich Oi6ng Anh).

- Cht in hoa, kh6ng ch6n. Chi6u cao cht lcm; chidu ngang cht 0,7cm;
tlQm cht 0,2cm; khoing c6ch gifta c6c tu 0,5cm.

4. Ddng th{r ba:.

. Hinh ng6i sao. S5 lugng ng6i sao tuong irng v6i hang dd tlugc_c6ng nhfln.
Chidu cao sao, chidu ngang sao 5,5cm; kho6ng c6ch tir tdm sao d6n tliqh sao

3cm; chi6u ddy sao 0,7cm. Khoing c6ch gita c6c sao tr)y thuQc vdo hang sao

dugc c6ng nhfn md trang tri cho cAn di5i, thing hang.

5. Ddng th*tu:
- T6ng cuc Du llch (diii vA co sd lru tni du lich ihrqc cdng nhfun hqng 4-5

sao) hoic S& Du lfch, Sd Ven h6a, Thi5 thao vd Du lich tinh/TP. . . (diii vdi co sd
luu trti du lich duo'c c6ng nhQn hang l-3 sao).

- Cht in hoa dQm, c6 ch6n. Chidu cao cht 1,2cm; chidu ngang cht 1,2cm;
dam cht 0,3cm; khoing c6ch glita c6c tri 0,8cm.

6. Ddng th* ndm:

- Vietnam National Administration of Tourism (diit vdt co s6 lru tni du
lich duo. c c6ng nhqn hqng 4-5 sao); City/yrovince Tourism Department/
Department of Culture, Sports and Tourism (d6i vdi co sd hru *ti du lich duqc
c6ngnhQn hqng l-j sao).

- Cht in hoa, kh6ng ch6n. ChiAu cao cht 0,9cm; chidu ngang cht 0,7cm;
<IQm cht 0,2cm; khoi,ngcfich gita c6c tir 0,5cm.

V. Khoing c6ch giiia c6c ddng:

-Tt m6p tr6n dudng tli€m tlt5n ddng tht nhit:2,5cm.

-Tt m6p dudi ddng tht nh6t d6n m6p tr6n ddng thri hai: 1,5cm.

-Tt m6p du6i ddng thri hai d6n m6p tr€n ddng thirba'. 4,2cm.

-Ttr m6p dudi ddng thu ba diin m6p tr6n ddng thri tu: 1,2cm.

-Tri m6p dudi ddrrg thri tu d6n m6p tr6n ddng tht ndm: 3,8cm.

-Tir m6p du6i ddng tht ndm d6n m6p tr6n dulng di6m: 2,5cm.



Ducmg di6m

HINHMINH HOA

Hinh 1: M{t trudc
t6 b6t vit Met cit rlung

J

LOAr, TEN CSLTDL (tiiing viQt)

LOAr, TfN CSLTDL @6ng Anh)

*****

T6NG cUC DU LICH
vTETNAM NATToNAL novnusrnaitor.r oF TouRJsM

R

o o

i'

Hinh 2: M{t cit ngang
Ghi ch :

1.L6 bit vit: 0.5
2.R: 1.0
3.Kich thu6c tinh theo don vi cm
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tvtSu s6 Oz

I. ChSt tiQu, kich thuric, hinh thri'c trang tri, khoing c6ch giiia c6c

ddng:
Nhu bi€n h4ng co sd luu tru du llch
II. Kich thu6c chft:
l. Eudng diim: dfm 0,2cm.
2. Ddng th* nhdt:
- TOn co sd kinh doanh dich vv (tiAng Viet).
- Cht in hoa ddm, c6 ch6n. Chi€u cao cht 1,2cm; chi6u ngang cht l,2cm;

dfm cht 0,3cm; kho6ng c6ch gita c6c tu 0,5cm.
3. Ddng thth hai:
- TOn ccr sd kinh doanh dich vt1$i€ng Anh)
- Chft in hoa, khdng chdn. Chi6u cao chft lcm; chi€u ngang cht 0,7cm;

dflm cht 0,2cm; khoAng c6ch gita c6c tir 0,5cm.

4. Ddng thtr ba:
- D4t ti6u chudn phqc w kh6ch du lich
- Cht in hoa tl{m, c6 chdn. Chi6u cao chft l,2cm; chi€u ngang cht 1,2cm;

tlflm chtr 0,3cm; kho6ng c6ch giiia c6c tir 0,5cm.
5. Ddng thtl tu:
- Service Standard for tourism
- Cht in hoa, kh6ng chdn. Chi€u cao cht lcm; chidu ngang cht 0,7cm;

dQm chft 0,2cm; kho6ng crich gita ciic tu 0,5cm.

6. Ddng tht ndm:
- Sd D; Iich ho4c S0 VEn h6a, Th6 thao vd Du lich
- Cht in hoa dQm, c6 ch6n. Chidu cao chtr l,2cm; chi6u ngang cht 1,2cm;

d4m cht 0,3cm; khoing c6ch gita ciic tir 0,8cm.

7. Ddng th* sdu'.

- City/province Tourism Department/DePartment of Culture, Sports and

Tourism;
- Cht in hoa, kh6ng ch6n. Chi€u cao cht 0,9cm; chi6u ngang cht 0,7cm;

tl4m cht 0,2cm; khoirng oich gita crlc tir 0,5cm'/'

TEN co sd KrNH DoANH DICI{ vU CTItNG vlpr)
TEN CO SO KINH DOANH DICH VU GIENG ANH)

DAT TITU CHUAN PHUC VU KHACH DU LICH
SERVICE STANDARD FOR TOURISM

sd DU LICESo vAN n64 rHt THAo vA DU LICH TiNH[P...
CITY/PROVINCE TOURISM DEPARTMENT /DEPARTMENT OF CULTURX,

SPORTS AND TOURISM


