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TINII KTIANII HOA
ceNG rroA xA ttgt cHU NcHi,l vIEr NAM

DOc l0p - TU do - Ilenh phfc

Khdnh Hda, ngdyLO thdng 9 ndm 2016s6:"ry&q/eD-uBND

qwfrDs.,Er
Vd viQc c6ng n6 tnt ec hirnh chfnh chuin h6a

thuQc thAm quydn gif,i quy6t cfra S0 Du lich Kh6nh Hda

cH0 rlcrr Oy naN NHAN DAN riNrr rcrANH HoA

Cdn cir Luflt Td chfc chinh quyen dia phuong ngey 1-9612015;

Cdn cri Nghi dinh s6 63I20104ID-CP ngdy 08/6/2010 cria Chinh phfr vO
ki6m so6t thri t.uc hdnh chfnh;

-Cin-cri Nghi dinlt tQ 48/2013/I{E-UBND ngey Ul5/2013 cria Chfnh phri
sria d6i, bd sung mQt s6 di6u cria c6c ngh! dinh ne; quan il6n ki6m so6t thri tgc
hanh chinh;

Cdn cfr Thgng tu si5 05/2014/TT-BTP ngdy 07/02/2014 cta BQ.truong BQ
Tu ph6p hucmg d6n cdng b5, ni6m ytit tfli tgc hanh chinh vd b6o c6o vO tinh hinh,
k6t qui thpc hiQn ki6m so6t thri tpc hanh chffi;

Xdt d6 nghi cria Gi6m d6c Sd Du lich tai Td trinh sO ltOnTr-SDL ngey
0519/2016,

QWfr D!NH:

Ei6u 1. COng UO tem theo Quy5t dlnh ndy chuAn h6a thri tpc hanh chinh thuQc
t A X .". r
thdm quy6n gi6i quy6t cfia S0 Du llch tinh Khdnh H6a.

Didu 2. Quytit dlnh ndy c6 hiQu lgc thi henh tC ttr ngey ky vd tlpy th6 Quytit
dinh sd 1482/QE-UBND ngey ft/6/2012 cria Cht tlch UBND tinh; d6ng thdi, hriy
b6 thri tgc s6 14 vd 15, msc I vA tinh v.uc du lich tai Quytit dinh st5 3309/QD-
UBND ngey rcn1,/2015 cria Cht tich UBND tinh vO c6ng UO tfni tpc hdnh chinh
ban hanh.mdi, sria t16i, bi5 sung vA tintr JUc vEn h6a, th6 thao vd du lich thuQc
tharn quy6n giii quytit cria Sd Vdn h6a, ThO thao vd Du lich.

Didu 3. Ch6nh Vdn ph6ng Uy. ban nhdn ddn tinh, Gi6m d6c Sd Du lich, Thfi
truong c6c sd, ban, nganh vi c6c t6 chric, c6 nh6n c6 li6n quan chiu tr6ch tr6ch
nhiQm thi hanh Quy6t dirrhniry.l. h
Noi nhQn:
-NhuDi6u 3;
- Cuc Ki6m so6t TTHC (80 Tu ph6p);
- BO Vdn h6a, Th6 thao vi Du lich;
- Chri tlch UBND tinh (b/c);
- Sd Tu ph6p;
- C9ne Th6ng tin tliQn trl tinh;
- C6ng Th6ng tin CCHC tinh;
- Trung tdm Cdng b6o;
-T.rnr VT DT. TT

TICH
0 rrcs

guv6n Du5'Bdc
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I : nArwr cHiNH crruAN n6a rrruOc rrrAM errynN
QrryEr cuA s0 nu LICH TiNH KdAr[H rroA
theo Quyht dinh s{ffip-UBND nsdy[Ahdngg ndm 2016

cua chil tich UBND tinh Khdnh Hda)

prrAN r. DAIIH MUC Tr{0 TUC HANH crriNrr muQc rrrAM
qurEn crAr euvfr cun so DU LIcH TiNH rarANir uoa

STT TGn thfr tuc hinh chinh
A. Linh vqc Lft hinh

1
Thri tpc c0p gi6y ph6p thanh lflp v5n phdng dAr diQn cria doanh nghiQp du lich nu6c
ngodi tai Vi0t Nam.

2
Thri tUc sua ddi, bd sung gray ph6p thenh Qp vdnphdng d4i diQn cua doanh nglxep du lich
nu6c ngodi tai VietNam

3

Thri tpc cdp lpi gi6y ph6p thanh lflp vdn phdng dai dign cta doanh nehiQp du lich
nudc ngoqi tAi Viet Nam trong c6c truong hgrp:

a) Thay ddi t6n ggi ho{c thay t16i noi dEng ki thanh $p cria doanh ngllQp du llch
nudc ngoii tu mQt nu6c sang mQt nudc kh6c
b) Thay eOi eia <ti6m dflt trp sd cria v[n phdng dai diQn di5n mQt tinh, thdnh ph6 tr.uc

thuQc Trung uong kh6c
c) Thay AOi nQi dqtg ho4t tlQng cria doanh nghi€p du llch nu6c ngodi
d) Thay ddi tlia di6m cria doanh nghiQp du lich nu6c ngodi trong pham vi nudc noi
doanh nehi0p thdnh l0p.

4
Thri tpc cdp lai gi6y ph6p thinh lap vdn phdng dai diQn cua doanh nghipp du lich nu6c
nsoe,i tai Vi€t Nam do bi met bi fichndthoic bi ti6u hriv.

5
Thri tpc gia hpn gi6y ph6p thenh lflp vdn phdng dai di€n cria doanh nghipp du lich
nu6c neoii tai Vi6t Nam.

6 Thri tuc cdp th6 huone ddn vi6n du lich qudc t6.

7 Thri tuc cdp thd huone ddn vi6n du lich nOi tlia.
8 Tht tuc d6i the hucme d6n vi6n du lich.
9 Thri tUc cdp lai th6 huong den vi6n du lich.
10 Thtr tuc cdp eidv chfme nhen thuvCt minh vi6n du lich.

11
Thri tuc thAm dinh h6 so dO ngh! Tdng csc Du llch c6p Gi6y ph6p kinh doanh lt
r \ t A ,A
nann quoc rc.

B. Linh vuc Kh6ch san

I2 Thri tUc cdp bi6n hiQu dat ti6u chu6n phUc vU kh6ch du lich ddi voi co sd kinh
doanh dich w en ui5ng du lich.

13
Thri tuc cdp bi6n hiQg tlpt ti6u chudn phUc vq kh6ch du lich ddi vcvi co sd kinh
doanh dich vu mua sdm du lich.

l4 Thri tpc cAp lpi bi6n hiQu dpt ti6u chu6n phuc vu kh6ch du llch d6i vdi co sd kinh
doanh dich w en u5ne du lich vd ccv sA kintr doanh dich vu mua sfm du.

15
Thri tqc xiSp hang co sd luu trf du l!ch: hang I sao, 2 sao cho k*r6ch sqn, lfurg du
lich

t6 Thir {rc thdm dlnh lpi, x6p h4ng lai co s& luu tru du l!ch: hang I sao, 2 sao cho
kh6ch san. ldns du lich.



@ chuen kinh doanh luu tu du lich cho

bigr thu du li.ch, cdn hQ du l!ch, uai r8m rgrio lich, nha nghfl du li.cb nhn e co phdn! cho 
.

kh6ch du lich thuO, co s& luru tu du lich khac'

hAttg co so luu trir du lich hang 3-5 sao

ilffi ryytticuchudnkinh
doanh luu trri du lich rtto'uiot thu'du lich, cdn h0 du lich, bdi cem trgi du lich, nhi

du lich" nhe 6 c6 pht)ng chq kh6ch du.li co sd luu trf du lich kh6c.



pHAN U.NQI DTJNG-CUA THTI TuC uAlITT cnilvrr THUOC rgAvl
euvtn ciAr quvfitnA sd;i;rcfiiNH idii*#Ebo

A. LINH Wc lt/rmNn
1. Thfr tgc c6p gi6y ph6p thirnh tgp vin phdng tl4i diQn cfra doanh nghiQp

du lich nufc ngoiri t4i ViQt Nam
a)Trinh ttt thtrc hi€n:
- Doanh nehigp du lich nu6c ngodi grii mQt b9 hd so d6n d6n So Du lich tinh

Kh6nh Hoa d,i ptri c.an gi6v ph6p tnLn r[p vanphdng dai diQn.
- T**g hqrp h6 so chua hqp 19, trong thdi han 03-ngdy ldm vi6c, te tt ngey

nhan hd so, sd Du lich tinh Kh6nh uoa pnai $ong uaoii"g uan uan d6 doanh
nghipp du lich nu6c ngodi b6 sung, hoan ctrinfr h6 so.

- Trong thoi han 04 ngdy ldm viQc te tt ngay nh?n dri h6 so hgp l0 do doanh
nghiOp du lich nu6c ngodi gui d6n, sd Du lich tinh Kh6nh Hda tham ii"i, 

""0 *la,ph6p thenh l4p vdn phdng dai dien cho doanh nghigp.
- Truong hqrp kh6ng dt diau ki€n a-6;an sidy pr,ep thanh lpp v6n phdng dai

diQn, trong thoi han. O4.ngdy ldm viQc, tc ttr ngjv^nhan h6;", 56 Du lich tinh
Khdnh Hda th6ng brlo bing vdn ban cho doanh ngrrigp du lich noo. *g"ai'Li11i^rl
n6u rO lf do.

(Gtav lfp thdnh lap vdn phd:g agi. {r.ei c6 thcri hpn 05 nim nhrmg kh6ng
vuot qu6 thoi hgn con l4i cfia gi6y ddng ky kinh doanh hoic gi6y to co giri"trf prrji
ly tucrng ducrng cria doanh nghiQp du lich nu6c ngodi).

b) Cdch thtrc thtrc hten:
N9p tr.uc tii5p hopc gui qua duong buu diQn rlrin So Du lich tinh Kh6nh Hda,

dia chi: 6l Yersin, Nha Trang, tinh Kh6nh Hda.
c) Thdnh phdn, y6 lu.cmg h6 so:
- Thanh phan h6 so:

1' Don ac 
"gt i !.ei6iyph6p thdnh lflp chi nhdnh, vdn phdng dai diQn do dpi

9le" * tham qulctt cria doanh nghiep du lich nu6c 
"g"ai 

r"ir Tii" 29 phu luc ban
hdnh kdm theo Thdng tu s6.07/201 I/TT-BVHTTDL 

"€ay 
oz iharg 6;i* ;:b;;;."-"

2' Bi.m sao hsp lQ gi6v ddng k)t kinh doanh, aiSuie hoat ffig n"a. grhyio .o
fl?lti lhlo 

ly tuong duong cria doanh nghipp du lich nu6c ,rgoli lo-o. .J quun .o
thiim quy€n noi doanh 1ehiOn ,hTl lfp.!oac ilrng.hf kinh do-anh xdc nhdn; t**shqp thanh lap. chi nh6nh phii c6 thdm gi6y riy quydn nou 16 prq- ui riy quyAn chJ
nguoi drmg c16u chi nh6nh.

3' B5o c5o tdi chinh c6 kiiim torin ho[c tdi liQu kh6c co gidtri phrip lf tuong
duong chimg minh dugc sg t6n tai yl hopt dQng thgc,sy cta d-oanhngt igp-a, ri.t
fft-||"_i l?- 1? 'li+ ti.:.k9 voi nim xern-xdt' cdp giSy phdp (dd'i vd'i truong
ngp de_nehi c.up gi6y phdp thdnh l{p chi nh6nh).

- C6c gi6y to n€u tai c6c kho6n 1,2 vd 3 Di€u ndy phii dlch ra tiilng Vi6t vddugc co quan aai di€1 ngo4i giao, co quan ldnh sg cria viet Nam o nu?c ngodi
chrmg ttrgc vd ttrgc hiQn viQc hgrp ph6p h6a l6nh s1r theo quy dinh cfia phap Tuft
ViQt Nam."

- 56 luqng hd so: 0 t (b9).
ol,Tf 

.han 
gi(i anyiitt 04 ngdy ldryn vi6c, r<e tP ngey r*ran &i h6 so hgp lQ.

d) Doi tuqng thlrc hiQn thil tUc hdnh chinh: T6 chric.
e) Co quan thqc hiQn thfi t4c hdnh ch[nh:



Co quan c6 thAm quy,in quyilt dinh: S& Du lich tinh Kh6nh Hda. r

- co quan rr.1. iiep irtu,, rtie" rriC: S0 Du tich tinh Khanh Hda. ' '

g) Kiii qud thtsc hien thfi tqrc hdnh chinh: Gi6y ph6p. ! - . .

n1 fW, Q phi:3.000.000 d6ng/gi5y ph6p (Th6ng tu s6 4812010/TT-BTC ngdy

261412010).

I TAn mdu don, mdu ti'r khai:
Dcrn dA ngh! c6p giey phdp thanh lap vdn phong tlai diQn (MAu 29 Phu luc ban

hanh kdm theo Th6ng tu si5 0712011/TT-BVHTTDL ngiy 07 thring 6 ndm 2011).

k) Y€u ciu, diiu kiQn thuc hiQn thil tuc hdnh chinh:
(1) Le doanh nghigp dur llch dugc ph6p luQt nu6c sd tai ncvi doanh nghiQp d6

thdnh l$p hoai ttdng ky kinh doanh c6ng nh?n trCn Rh6R; .
pfn;aho4t dQng kir*r rloanh du lich it nh6t I n[m, ke ft khi duo. c thanh lap

ho{c tldng ki kinh doanh hgp ph6p theo ph6p 1u0t nu6c so tpi.

l) Cdn cft phdp l!' cfia thfi tuc hdnh chinh:
- Luat Du lich s6 +q/2005/QHl l ngiy 14 thang 06 n[m 2005.

- Ngqi dinh sO g2l2007,ll@-CP ngiy 01 thring 6 ndm 2007 cria Chinh pht quy

dinh chi titit thi hanh mQt s6 di6u cria Lu4t Du lich- L .
- Nshi dinh sd 01/2012ND-CP ngiy a4nDU2 sril A9i!6 yne, thay the hoflc

bei b6 ftuy Ua c6c quy ilinh r:o li6n quan ddn thri tpc hdnh chinh thuQc pham vi chric

n6ng quin lf cria F0 Van h(ra, Th€ thao vir Du lich.
- 

- Th6ng tu s5 1g:ZOO}]TT-BVHTTDL ngey 3 I th6ng 12 nlm 2008 hucmg ddn

thgc hign Nfui.Aintr s6 gZ1ZOOTAID-CP ngey 01 thang 6.nam 2!07 ctia Chinh phti

quy dinh ctri tirit thi henh mr)t s6 diAu cria LuQt Du lich ve Unn doanh lt hinh, chi

nh6"h, vdn phdng dai diQn c,ria doanh nghiQp du lich nu6c ngodi tai Viet Nam,

huong din du lich vd xric ti6n du lich.
-- Th6ng tu s6 4812010rTT-BTC hucrng da9 chp dO .tht, nQp vir quan lf str dUng

le phi 
"6p ei61 phdp kinh doanh lt hanh quti" t6, cap gi6y phdp thdnh lap chi nh6nh,

.l + v

van pftOngtai Aien'aoanh nghiQp du lich ng6c ngoei tai Viet Nam, c6p th6 huong

adn vien au ii.tt, .6p gi6y cliune *an thuytit minh vi6n.

- Th6ng tu t6 Ol"tZOn rTf-lgVHTlDi ngiy 07 thang 6 nT 20Ll stla dtii, ba

sung, thay tfiti ho[c bei b6, hty b6 c5c quy dinh c6 li€n quan diin thri tqc hanh chfnh

tftuQ. pham vi chric neng quan ly cria eb Ven h6a, Th6 thao vi Du lich.



Dla didm, ngay ...... thdng ...... ndm .......' Location, date ...... month...... yeor .......

DON On NCHI CAP CIAV PHEP
TH_ATH LAP CHI TUTATUWAN PiOrtC DAI DIPN

APPLICATION FOR ESTABLISHMENT LICENSE OF
BRANCIYREPRE SENTATIVE OFFICE

Kfnh guilTo: co quan cip gi6y ph6p/Licensing agency (')

Tdn Doanh nghi-ep: (ghi beng chfr in hoa, t6n tr6n gi6y ph6p thanh laplddng kykinh doanh):.............
Enterprise's name: (written in capital letters, name as it appears in the

establishment license/Business registration certifi cate) : . . . ...... _ _...
Dia chi tnr sd chinh: (rtia chi tr6n gi6y ph6p thenl lap/rldng r., mrr,

doanh)....

Headquarter address: (address in the establishment license/business
registration certifi cate)..............

a.A a 'Giay ph6p thdnh lAp/dang ki kinh doanh ,ti:...........
Establishment license/business registration certifi cate No :.........Do:......... c6p ngdy..... thdng...... ndm.... tai.........
Issued by:.......... on date..... month...... y"ur.... in............
Linh vgc ho4t dQng chfnh:.....
Main activity area:.......
DiQn thopi/Tel: ..........Fax:.
Email:..... ....w.b;i;;,.............,.......'
Dgi diQn theo phrip lupt/ Legal representative:
Hq vd t6nlFull name:......

thy. v.u/position :............
Qu6c tich/lriationality:.....

?.t-tehi cap,gieyphJp thdnh l0p chi nhanh/vdn phdng dai diQn tei Vigt Nam
v6i ngi dung cU th6 nhu sau:

Applies for the establishment license of a Branch/representative office in
Vietnam with specific contents as below:

linh v.uc

linh vuc hoat



Nguoi d,ntg diu chi n16nh/vdn phdng dai dign4lead of the

branclr/representative office: '

Ho vd t6nlFull name:..,.. ......Gi6i tinh/ Sex:........
,

au6c tichA{atiorrality :....................... -. - ;.
H0 chiiSdGi6y chtmg minh nhen ddn s6:....

Passport/Identiry No:.........
Do:......... ......-.cdp ngay..... th6ng'..... ndm."' tai"""""'
Issued bv:.......... on date....- month'."" year"" in""""""

Chfing tdi xin cam tci5u We hereby commit:

l. Chiu tr6ch nhiQm hoan toan vG sU tnrng thgc vA sU chinh xdc cta nqi dung

don dC nghivd hd so kdm theo/ to take full responsibility for the fidelity and

accuracy of the content of the application and attached dossiers.

2. Chdphanh nghipm c;hinh mqi quy dlnh ctra ph6p luat Viet Nam li6n quan

d6n chi nhrinh/van p[Ottg dai di€n cria doanh nghiep du llch nu6c ngoiti tei Viet

Nam vi c6c quy dlnh ctta gi6y ph6p thanh lap chi nh6nh/vdn phdng dai dien/to

abide by all regulations oflrietnamese laws regarding branctr/ representative office

of foreign tourism enterprises in Viet Nam and regulations of the establishment

license of the branclr/representative office./. , - --- :
DAI DIEN CO THAM QUYEN

cua DOANH NGHIpP DU LICH NtIoC NGOAI
LEGAL REPRESENTATIVE OF THE ENTERPRISE

(K!', il6ng diiuvd ghi rd hP ftn)
(Signed, stamped andfull ngme)

rtl T6ng cgc Du lich (trong trudng hqp dd nghithanh,l4g chi nh6nh), sd van h6a, Th6 thao vd Du lich (trong

trudng t p,p of"gr,i trta"it hp van'ptronglai'aienrvietnam National Administration of rourism (for establishment

license oibr-.1;, Departmlnt of Culture, Sports and Tourism (for establishment license of representative office).
(r) 

Ten chi nh6nl/vdn phdng tt4ii aien gni nhu sau: TOn chi nhanlr/vln phdng tl4i diQn + Tinh, thanh phd noi du

kien dat 
"rrinrranrvuan 

ptroni aai ii6n ltrong trooag hep doanh nghiQp c6 tu 02 chi nh6nh/vrn phdng tl4i di€n 90
l€n) ho4c T€n chi nnar*/van-ptring iei'di€n + tei viet uam (trong truong hqp doanh nghiQp chi c6 0 I chi nh6nh/vin

phtng iei dipn t+i viet Nu*y*itJ na:me of branch/representative office as follow: Name of brancl/representative

om.J* province/city where the branctr/ representative office is located (in case the enterprise has more than one

branch/representativi offrce) or name of branch/representative office + in vietnam (in case the enterprise has only

one branch/representative offrce in Vietnam).

2. Thfr tgc sfra aOi, Ull sung gi6y ph6p thinh l{p vin phdng tl?i diQn cfra

doanh nghiQp du lich nu6c ngoiri Qi ViQt Nam

:l:m'{#;!finn nu6c ngoii gri h6 so dA nghi sria aoi, uo sung giSy

ph6p t4dnh tap van ptrdng tt4i diQn cria doanh nghiQp du lich nu6c lg"iil?lariQl
Nam ct6n Sd Du lich tinh Khanh Hda trong thoi h4n l0 ngdy lim viQc, kC tti ngdy

' ,1 rl.
co su tnay ool sau:'+ 

Thay aOi aia di6m d{t try sd cfia vIn phdng dai diQn trong ph?m vi mQt tinh,

thanh phiS tryc thuQc trung umrg; - v , \ a
+Thay eoi ten ggi hoilc 1gi dung ho4t dQng cria v6n phdng dai dien;

+ Thay d6i nguoi dune ddu cria v[n phdng dai diQn' , r

- Trong thoi [an 0a ngiry ldm viec, te tu ngey nhett.doqc h6 so hqp lQ do

doanh nghigp g"i db", Sd iil lfch tinh Kh6nh Hda sira AOi, UO sung gi6y ph6p thenh

l$p van phdng tlai di-en cho doanh nghiQp. . I

rnoi han cria gi6y phdip thenh lap vdn phdng dai di€n dusc sta dij, !6 sune

khdng vugt qu6 thoi lr4n ciia gi6y phdp thanh lap van phdng tlai dign dd cdp.



b) Cdch ththc thyc hiQn:
' Ngp tr.uc titip hoflc grii qua cluong buu diQn d6n So Du lich tinh Kh6nh Hda,

dla chi: 6l Yersin, Nha Trang, ti$ Khdnh Hda.
c) Thdnh phdn, 

.s6 luqng h6 so:
- Thenh phan h6 so:
(1) Eon dA nghi.sfta eOi, UO sung gi6y ph6p thenh lqp vdn phong rlai di6n do

dai di€n c6 thAm quyen cria doanh 
"ghiep 

d; [ch nu6c ngodi k]r (Mful6 pril h,
ban hanh kdm theo Th6ng tu sti 07/2011/TT-BVHTTDL ngey bztnang 6 n6m 

'

201r);
(2)P.tu^goc gi6v ph6p thdnh lap vdn phdng itai diQn d5 duoc c6p.
- 56 lugng h6 so: 0 t (b0).

4 rhdi hqn gtdi quy6t:04 ngdy ldm vipc, te tt ngey nh?n &i h6 so hqp 16.
a1 OAi tuqltg thttc hiQn thti ttlc hdnh chtnh: T6 chirc.
e) Co quan thryc hign thil t4c hdnh chtnh:
- co quan c6 thAm quyiin quy6t dinh: s6 Du lich tinh Kh6nh Hoa.
- co quan tryc ti6p thuc hiQn TTHC: 56 Du llch tinh Kh6nh Hda.
g) K€t qud thtic hi€n thil tuc hdnh chinh: Gi6y phdp.
h) Phi, le phi: 1.500.000 d6ng/gi6y phdp (fh6ng tt rO 4B/2010/TT-BTC ngiy

26/4/2010).
i) T€n mdu don, mdu td khai:
Eon itd nghi sria d6i, bd sung gi6y ph6p thanh lflp van phdng dai dign (MAu 30

Phu lgc ban hdnh kdm theo Th6ng tu s6 07/2011/TT-BVHTTDL ng,Aty Ol thrlng 6
ndm 2011).

QYau cdu, diiu ki€n thrtc hi.en tht) tltc hdnh chinh: Kh6ng.
l) Cdn c* phdp lj, cfia thil tqc hdnh chinh:
- Lu4t Du lich s6 qqtzooslQHl I ngdy t4 th6ng06 ndm 2005.
- Nghj clinh s6 92/2007ND-CP ngdy 01 th6ng 6 ndm 2007 cria Chinh phi quy

dlnh chi tiiSt ttri henh mQt sti diAu cria Lu6t Du lich.
- Nghi dinh s6 0l/2012/l\TE-CP, ngdy 04/l'n}lzsria d6i b6 sung, thay thri

ho{c bei b6 hriy b6 cdc quy dlnh c6 li6n quan il6n thri tuc hanh chinh thuQc phAm vi
chric ndng quan ly. ctnBQ Ven h6a, Th6 thao vi Du l!ch.

- Th6ng tu s5 89/2008/TI-BVHTTDL ngey 3l thrlng 12 ndm200g huong dan
thUc hiOn Nghi ttinh s6 92/2007N8-CP ngiy Oi tfli"g e ."4- 2007 cria Chfnh phri
quy dinh chi tii5t thi henh mQt s6 didu cta L"at Du [c[ vA mnn doanh lt hd,nh, chi
nh6nh, vjrn phdng dai di€n cua doanh nghiQp du lich nu6c ngoii tpi viQt Nam,
hudrng ddn du llch vd xirc ti6n du lich.

, A , ; thdttq 
tu s5 4812010/Tr-eic hytog. a59 crrg do.thr, nQp vi quan ly sri dung

le phi cdp gi6y ph6p kinh doanh lt hanh qu5c t(:, cdpgi6y phdp thdnh tap cni rhj"l,,
yp plt:ng dli giel do$ nehiOp du tich nu.oc ngodi tai vict Nam, .6p ine hudrng
ddn vi6n du l!ch, c.6p gi6y chimg nhan thuyi5t minh vi€n.

- Th6ngju sd A7/2011/TT-BVHTTDL ngiy 07 thdng 6 ndm Z1tt sria d6i, b6
slng, thay th€ ho{c bei b6, hriy bd c6c quy ai* cO li6n qrian aen nri tuc hanh chinh
thuQc pham vi chfrc ndng quan lj cria BO ven h6a, Th6 tlao vd Du lich.



a

Eia di€m, ngay... ... thdng,. .... ndm ;..

Loc ation, date....... month-........ ye ar....

EON DE NGHI IGIA HAN, SIIA P$I, gO SUNG, CAp L4I 
-

cIAy pHfP THANIrI L4P-cnr mnANunrAx PH9NG EAI DIPN

APPLICATION FOR EXTENSION, AMENDMENT' SUPPLEMENT'

REISSUEOFTHEESTABLISHMENTLICENSEoF
BRANCII/REPRE SENTATIVE OFFICE

Kinh gti/To: Co quan cdp gi6y ph6p/Licensing agency 
(t)

T6n Doanh nghiQp: (ghi b6ng chfr in hoa, t6n tr6n gi6y ph6p thanh l0p/ctang hi
kinh doanh):. . ..........

Enterprise's name: (writen in capital letters, name as it appears in the

Establishmentlicense/Businessregistrationcertificate):.
Dla chi try sd chinh: (<1!a chi tr6n giSy ph6p thenh lfp/tleng ky kinh

doanh)....
Fieadquarter address: (address in the establishment license/business

registration certificate)....... ....
Gi6y ph6p thenh lip/diing bt kinh doanh s6:"""""'
Establi shment I icense/busines s regi stration certi ficate No :'

Do:...................c6p ngiy..... thang.'."' nim"" tai"""""'
Issued by:.......... on date..... month" "" year"" in""""
Linh vyc ho4t dQng chrfnh/\4ain activity area:"""'
Dien thoai/Tel: -.....' Fax:

Email:..... .Website:

Dai dign theo phSp lu(itlLegal representative:

Hq vir t6n/Full name:.....

Chilc v.u/Position:......,,.....

Qudc tichAtrationalitY::. -...

TOn chi nhanh/v6n pir,)ng dai diqn (ghi theo t6n tr6n gi6y ph6p thanh

10p):........
Name of the branch/representative office (write as in the establishment

license):. .....;....;.....
T6n vi6t titlAbbreviated nzlme: (n6u c6lif any)""""
T6n giao dich bang ti6ng A,nh/Transaction name inEnglish;...-.:....:............'. ,
Dia di6m d4t tn1 sd chri nhrinh/vdn phong dai dign: (ghi rd s6 nha, clucng/ph6'

phucrng/x5, qufnlhuyQn, tirrh/thenh ph6)-^ 
Bianctr/iepresentative office address: (housenumber,road/street,

ward/commune, district, province/ctty).. ..... ...
n.l. a ,
uray pnep thanh Qp s6/ Establishment License No:""'
Do:......... c6p ngiy.-..- thring...... ndm"" tAi"""'
Issued by:.......... on date..... month..'." year"" in"""""
DiQn tho4i/Tel: ... Fa<:."'
Email:..... ........-....Website:""'



Iinh vuc

Chring t6i xin cam k6t/We hereby commit:
1. Chlu trilchnhiQm hodn todn vd sy trung thgc vd sg chfnh xdc cfia n6i dung

don dA ngh! vd h6 so kdm theo/ to take full re$onsibility for the fidelity and
accuracy of the content of the application and attached dossiers.

_f, l..cl6ip.w.dnh 
nghi€m chinl'mei quy dinh cria ph6p luQt viQt Nam li6n quan

d6n chi nhrinh/vln phong dpi diQn cria doanh nghiei dulfch nu6c ngodi tpi Vi6t
Nam vi c6c quy dinh ctn gi6y phdp thenh lap cfri ntranUua" phdng dai dign/to
abide by all regulations of Vietnamese laws iegarding branct/ repiesentative office
of foreign tourism enterprises in Viet Nam and regulations of the establishment
license of the branch/representative office./.

cuar.i$'lRTffi 3;5ffi $"^I"H"NGoAr
LEGAL REPRESENTATIVE OF' THE ENTERPRISE

(K!, tt6ng diiu vd ghi rd hq tAn)
(Signed, stamped andfull name)

T6ng qrc DuJich !"."$ grg hqp dc nghithenh I{p chi nhdnh), sd van h6a, Th6 thao vd Du tich/Sd Dullch.(trong truong tw 
{9 "ghi$S lfp v[n phdng rtai dign)A/iernam Narional Adminisration of Tourism (for

establishment license of branch), Departmentorcuhure, iports and rourism (for establishment license ofrepresentative office).

3. Thfi tgc cdp hi gi6y ph6p thinh tgp vin phdng it?i diQn cfra doanh
nghiQp du lich nufc ngoiri t?i viQt N"- t-ng c6c trudrng r,qpt

+ ThaY AOi ten gqi ho4" thay <tdi noi dani hi thanh lQp cfia doanh nghiQp du
lich nu6c ngodj tu mQr-nu6c sang mQt nudc khrii;

+ ThaY aOi aia ili6m ddt tru sd cria vdn phdng dai diQn drin mQt tinh, thanh ph6
tryc thuQc trung uong kh6c;

+ Thay dgi Ti dultg ho4t clQng cria doanh nghiep du lich nu6c ngodi
+ ThaY AOi Aia difi cfia doanh nghiQp du li-ch nudc ngodi trong pham vi nu6c

noi doanh nghigp thanh lAp.



a) Trinh tr thuc hiQn:

- Doanh nehigp du lich nu6c ngoii grii mQt b9 hO so dA nghi cAp lai Gidy'phdp

thenh lip v[n phdng dai di€n cria doanh nghiQp du lich nu.oc ngoii tai Vi0t Nam

diln So Du lich tinh Kh6nh Hda trong thoi han 04 ngity, kC tt ngdy c6 sg thay d6i

sau:

+ Thay eOi tQn ggi ho4c thay ddi noi ddng ky thenh l4p cria doanh nghiQp du

llch nu6c ngodj tir m0t.nu6c sang mQt nu6c kh6c; , ,
+ Thui aOi aia di6m dat tnr s& cfia vin phdng dai dien d6n mQt tinh, thnnh ph6

tr.uc thugc trung uong kh6c;
+ Thay Agi n6i dqng hogt dQng ctia doanh ryhien du lich nu6c ngoiri;

+ Thay AOi aia diOm cfia doanh nghiQp du lich nu6c ngodi trong pham vi nudc

noi doanh nghi€p thanh laP. .

- Truong hqp h6 so chua hqp le, trong thoi han 03 ngiy ldm vigc, ke tt ngdy

nh4n hO so, Sa pir lich tinh Kh6ni Uoa pfrTi ft*,g b6o bdng vdn ban ae aoantr

nghiQp du lich nu6c ngodi bd sung, hoan +ith h6 scv. 
_ \

--Trong thcyi han 0{ ngdy lirm viQc, k9 tir ngey nh?n dugc hd so hgp lp' Sd Du

lich tinh ffranfr Hda thAm ilintt, c6p bi gi6y phdp thenh lQp Ven phdng tlai diQn cho

u"tf,#ln;erp 
kh6ng .'i iri.u kipn d6 gdp gieyph.p th.anh tap vdn phdng dai

diQn, trong tftOi ttan 0a nga.y lirm viQc, te tu ngey nh?n h6 so, S0 Du lichlrn!
Khanh Hdl thdng b6o bhe, v6n bin cho doanh nghiQp du llch nu6c ngodi bi6t vd

n6u rd lf do. . .

lftrOi h4n cria gi6y ph6p thanh lap vdn phdng dai diQn clugc cdp 14i khdng vugt

qu6 thoi h4n cria Gi6y ph6prthanh lap vdn phdng dai diQn d6 c6p).

b) Cdch ththg thvc hi€n: ,
N6p tr.uc tii5p hoflc grii qua duong buu diQn d6n Sd Du lich tinh Kh6nh Hda,

dia chi: 61 Yersin, Nha Trang, tinh Kh6nh Hda.

c) Thdnh phdo, yi luqng hi so:

- Thenh pF" h6 so:

(t) Don bA nehi c6p hi gi6y phdp thenh Pp vdn phgng dai dien do d4i di€n c6

tham quyen criadoanh nghiep du ilctr-nu6c ngodi hi (MIu 30 PhU lpc ban hanh kdm

theo Th6ng tu s6 07 1}}L1nT-BVHTTDL ngey 07 thang 6 ndm 201 1);

(2) Ban sao Gi6y ddnCl ky kinh doanh ho6c gi6y td c6 gi|tri ph6p l1f tuong

ducrng.riu aoar.,t nghiQp a,, fitf, nu6c ngoii duqc c0 quan c6 thAm quy6n noi doanh

nghiQp thenh lflp hoac d6.tl ky kinh doanh x6c nh4n.

|ao giSy tO tai mgc 1 vi2 n6u tr6n phii dlch ra tii5ng ViQt vir duo. c co quan dpi

diQn ngoai giao, co quan lSnh sg cfia Viet Nam 6 nu6c ngodi chimg thgc vi thFc

hiQn viQc hqp p.h6p ho5 ldnh sy theo quy clinh cria ph6p luat vipt Nq4;
(3) Ban g6c iiay pnep, thinh lip vdn phdng Aei aien d5 dusc c6p.

- Sd luqng hd so: 0l (b0). .
d) Thdi hqn sidi qrryd,:,04 ngdy li,rn viQc, tc tu ngey nhan ff h6 so hqp lQ.

il OAi tuqng thuc hi€n thfi tttc hdnh ch{nh: Td chric'

e)Co quan thqrc llien thfi tuc hdnh ch{nh:

- Co quan c6 thdm quyen quy6t dinh: S& Du lich tinh Kh6nh Hda.

- co quan truc tiiSp thrc hien TF9'.Si Olfictr tinh Khdnh Hba.

g) KAt qud thlrc hi€n thfi n4c hdnh chinh: Gi6y ph6p.



h)Phf, le phi: 1.500.000 ddng/gi6y phdp (Th6ng tu s5 4B:2II9/TT-BTC ngdy
26t4t20t0).

I TAn mdu don, mdu td khai:

fon da "4 c6p fui eiey phepthenh ep vdn phdng dai di€n (M6u 30 phs lqc ban
hanh kdm theo ft:ltg-* s6 oltzOtlrTl-BVHTTDL ngdy 07 thring 6 ndm 20tt).

k)Y€u ciu, iliiu kiQn thuc hi€n tht) ttlc hdnh chfrhiKhdng.
l) Cdn ct phdp lit cfia thfi tqc hdnh chinh:
- Lu$t Du lich s6 q+DooslQHll ngdy 14 thang 06 n6m 2005.
- Nghi tlinh s6 92/2007 ND-CP ngay 0l th6ng 6 nim 2007 cria Chinh phri quy

dlnh chi tiiSt thi hanh mQt s6 diAu cria iuit Du l!ch.
- Nghi dinh sd 01/2012AID-CP, ngdy 04/l'/20l2sria ddi bd sung, thay th6

hgac bei b6 hty b6 c6c quy itinh c6 li6n quan diSn thri tuc hanh chinh thuQc pham vi
chrlrc ndng quan lf cria B0 ven h6a, ThiS thao vd Du lich.

- Th6ng tu si5 8}/2008!r-I-BVHTTDL ngiy 3l thrlng 12 ndm200g hucrng dan
thpc hiQn Nghi.dinh s6 gztzooTAID-CP 

"gay 
oi thdng o."ar 2007 cria Chfnh phir

quy illnh chi tii5t thi henh mQt sd di6u crialupt ou rict ve ki"rt Jo"nrr lt hdnh, chi
nh6nh, v3ur phong dai diQn cria doanh nghi€p du llch nu6c ngodi tai viQt Nam,
hunng ddn du llch vi xric ti6n du lich.

, o , I thdnB^ 
tu s5 4B/2010/TT-Bi! huons, aa9 cle do,thr, n6p vi qu6n tf sri dung

lQ phi cdp gidy ph6p kinh doanh lfi hanh qutic t6, c6p gi6y phdp thenh tpp cni 
"#,rf,lfl nlonq d.qi 

.di€n, 
doar$ n4iep {u lich nu6c ngoii tai viet Nam, c6p th6 huong

ddn vi6n du lich, 96p gi6y chimg nhan thuytit minh vi6n.
- Th6ngtu s6 07/201I/TT-BVHTTDL ngey 07 thang6 ndm 20lI sria d6i, b6

sung, thay th6 ho{c bei b6, hriy b6 cric quy Ainfr cO hen qrian Aa.rfr.i tpc hanh chinh
thuQc pham vi chirc ndng qu6n ly cria BQ v6n h6a, Thi5 thao vi Du l!ch.

Ela di6m, ngdy...... thdng....... ndm
Location, date....... month......... vear.....

DOr{ on ncsl GrA HAN, Sun O6r, n6 suNG, cAp LAIcnv pHll rHANH Lap'Cril rvlrANrwAN pHdNC o+l upN
APPLICATION FOR EXTENSION, AMENIDMENT, SUPPLEUdNT,

REISSUE OF THE ESTABLISHMENT LICENSE OF
BRANCIYREPRESENTATIVE OFFICE

Kinh gfti/To: Co quan cdp giSy phdp/Licensing agen"y (t)

TOn Doanh nghigp: (ghi bing cht in hoa, t6n trdn gi6y ph6p thenh lap/clang ky
kinh doanh):. . ..........

Enterprise's name: (writen in capital letters, name as it appears in the
Establishment licenselBusiness registratio-n certificate):........:.:.....

Dia chi trp sd chinh: (dia chi tr€n gi6y phdp thanh lQp/dang ky kinh



Linh v.uc ho4t d0ng chinh/lvlain activity area:....... '

EiQn tho4i/Tel:.............. Fax:...-....

Email:.... .Website:

Dai diQn theo ph6p LuQtl Legal representative:

Hq vi tdnlFull name:..,..
Chirc tulPosition:....... .....

Qutic tich/lt{ationalitY:,....
TOn chi nhanl/vdn piti,ng ttai dign (ghi theo t6n tr6n gi6y phdp thanh

lap):........
Name of the branch/representative office (write as in the establishment

license):..
' - r , . - - - t t , t-? \

TOn vi6t titlAbbreviated name: (n€u co/if any)........

T6n giao dich beng ti6:ng Anh/Transaction na1: inEnglish;...;.:....:.. 
_...---.--t ,

Oia rliem dat trp s0 ch:i nh6nh/vdn phdng ttai diQn: (ghi rd s6 nhd, duong/ph6,

phuong/x6, quffiuy€n, tinh/thanh phd).....-..

Branch/representative offi ce address : (house number, road/street,

ward/commune, district, province/city). -.

Gi6y ph6p thenh lap sii/ Establishment License No:.....

Do:......... c6p np;iy..... thang...... ndm-...tai-.-..'.-

Issuedby:.......... ondate.....month......year....in..........
Dign tho4i/Tel:...........,,.. .... Fax:..-

Email:..... ......-......Website:.....

NOia*g ho4t ctQng ciia chi nh6nh/v6n phdng dai dipn: (n6u cg th6 Hnh vUc

ho4t dgng)..............
activity content of the, branch/representative office: (speciff activity

areas)......................
Nguoi dyng dAu chi nhanbven phdng dai dien/Head of the branch/representative

office:
Ho vd t6niFull name:..... .......Gi6i tinh/ Sex:........

Qu6c tichA{atio,nalitY:....
H0 chitit/Gi6y r:himg minh nhan d6n s6lPassport/Identity No:............

Chring tdi xin cam ki5t/We hereby commit:
l. Chiu tr6ch nhigm hrcin tod.,n vA sU trung thgc vir sg chinh x6c cria nQi dung

don d€ ngh! vd hd so kdm theo/ to take full responsibility for the fidelity and

accuracy of the content of the application and attached dossiers.

t2



. ..( ?: 
cl?p-lanh nghidm chinh moi quy dinh ctia ph6p lugt vigt Nam ti6n quan' d€n chi nhanh/van phong tlai diQn cria doanh nghipp dulich nuoc ngodi t4i y1Qt

Nam vi c6c quy dlnh cfia gi6y phdp thenh [p chi nhanvuen phdng dpi oiemo
a!i{e by all regulations of Vietnamese laws regarding branc}r/ repiesentative office
of foreign tourism enterprises in Viet Nam and regulations of the establishment
I icense of the branch/representative o ffi ce./.

" DAr DrpN CO THAM QUYEN
cuA DoAryH NGHTEP DU LICH N[],OC NGOAr

LEGAL REPRESENTATIVE OF THE ENTERPRISE
(K!,, ddng diiu vd ghi rd ho tAn)
(Signed, stamped andfull name)

lu role cuc Dy llch (trong truong hgp dd nghi thenh $p chi nh6nh), sd ven h6a, Thii thao vi Du llch (rong
Fhg hqn dd nghithanh lip vrn phdng aai oienfrietnam Naiionat Adminisration of Tourism (for establishment
Iicense of branch), Department of Culiue, Sports and Tourism (for establishment license of representative office).

4. Thfr tgc c6p [i gi6y ph6p thirnh lip vin phdng tl?i diQn cfra doanh
nghiQp du lich 

T.T6: 
ngoiri lai viQt Nam trong trulng rtqp gi6v pir6p thirnh tip

vin phdng dai diQn bi m6t, bi r6ch n6t ho{c bi ti6u truy 
- - -

a) Trinh tq thryc hi€n:
- Doanh nghiOp du lich nu6c ngodi grii mgt dcrn dA ngH c6p lai gily ph6p

tlrart 
]aP 

ti" 
-phdng 

dsi diQn cia doanh nghiep du lich nu6c ngoii tsi ViQt Nam
d6n Sd Du lich tinh Khanh Hda trong trudrng hqp gi6y ph6p thilh lfp vdn'phong
dai dign bi m6t, bi r6ch n6t ho{c bi tiCu huj'.

_,^o 
-'T**g 

lae h6 so chua hqp 19, trong thoi h4n 04 ngiy ldrn viQc, te ttr ngay
nhan hd so, Sd Du lich tinh Kh6nh Hda ph6i 46rg b6o bnng v6n b6n de doadl
nghipp du lich nu6c ngodi bO sung, hoan ctrintr h6 so.

- Trong tn{_!an oJ ngey ldm viQc, kg ,tr ngey nh?n dusc h6 so hgp lQ, 56 Du
lich tinh Kh6nh Hda th6m dinh, c6p lai gi6y phdp inanrr lQp van phdng dai aign ctro
doanh nghipp.

Truong hqrp kh6ng dri diAu kiQn di5 cdp gi6y ph6p thanh lap vdn phong dpi
dien, trong thcri han O4.ngdy ld,rn viQc, k6 tri ngay nhan h6 so, s6 d tictr tinrr
Kh6nh Hda thdng b6o bdng vdn ban cho doanh ngfriep du lich nu6c ngoai-Ui6i uJ
n6u rd lf do.

(Thdi @n cria gi6ry nh6n thanh lap vdn phdng dai diQn dusc c6p lai kh6ng vugr
qu6 thdi han cfia giSy ph6p thanh lpp vdn phdng dai diQn de c6p).

b)Cdch thilrc thqc hiQn:
NOp tr.uc titip ho4c grii qua dudrng buu cliQn cl6n Sd Du lfch tinh Kh6nh Hda,

dia chi: 6l Yersin, Nha Trang, tinh Khdnh Hoa.
c) Thdnh phdn, y5 lrqn7 h6 so:
- Thdnh phan hd so:
l. Don d6 nghi c6p Qi gi6y phdp thanh lap van phong dai diQn do ctpi di6n c6

tham 
-quyon 

cria doanh'nehi-Ep i" ri.r, nu6c re"ai-r.lr iMi;r;;iu fuc ban hdnh
kdm theo Th6ng tr s6 07/201I/TT-BVHTTDL ngay 0i thang 6 ndm 201I).

2.Berr' sao hsp lQ giSy ddng ki kinh doanh, diAu lQ ho4t dQng ho{c gi6y td c6
gi?fr ph4p lY tuong duong cria doanh nghiep du llch nu6c ngodi dugc co quan c6
ttrAm quy6n noi doanh nghi-ep thanh l4p hoac dang hj kinh doanh xdc nh4n; truong



hqp thenh [p. chi nh6nh phiii c6 th6m gi6y ny quyAn n6u 16 phem vi riy quydn cho.

nguoi d.lng ddu chi nh6nh.

3. Bdo c6o tai chfnh c6 ki6m toan ho4c tdi li€u kir6c c6 giirtri ph6p lf tuong

duong chrrng minh dugc sU 
16n 

tai vi hoqt dQng thgc sg cria doanh n$iep du llch

nu6c ngod,i nem tei chinh iliAn kA voi ndm xem x6t cilp gi6y ph6p (it6i voi truong

hq'p dc nghi c6p gi6y phdp thAnh lap chi nh6nh).

C6c giSy td n6u t4i ctickhoan l,2vit3 Di6u niy phAi dlch ra tii5ng ViQt vd

dugc .o qu* dai diQn ngo4i giao, co quan ldnh sg cira ViQt Nam 6 nu6c ngodi

chrmg thgc vd thpc hiQn viQc hgrp ph6p h6a 16nh sg theo quy dlnh cria phdp lupt

ViQt Nam."

- Si5 luqng h6 so: 01 (b0). . !

Onq'h{n gid! quyri,04 ngdy Jii'i9:, fcjy nsey nhan dt h6 so hqp lQ.

d) Oat tuqng thryc hien thfi tqtc hdnh ch{nh: T6 chric'

e) Co quan thuc hi€n ti\fi tuc hdnh ch{nh:

- Co quan c6 thAm quyAn quyiSt ttinh: Sd Du lich tinh Kh6nh Hda'

- Co quan tr.uc titip thgc hiQn TTHC: S& Du llch tinh Khanh Hda.

g) KAt qud thqc hi€n thtfi fiic.hdnh ch{nh: Gidyph6p' , . ^ ,^ ^ .

D pttt,- rc phi: 1.500.000 d6ngigi6y ph6p (Thdng tu s6 48l20I0ffT-BTC ngay

26t4l2or0).

I TAn ydu clor1, mdu td khai:
Don do nghi c6p tai gtily ph6p thanh Qp v6n phdng dqi di€n (MAu 30 Phu luc ban

hanh kdm theo Th6ng tu s6 o7l20n rrI-BVHTTDL ngay 07 thang 6 ndm 2011)-

k) y1u ciu, diiu ki€n thuc hi€n thfi tuc hdnh ch{nh: Kh6ng.

l) Cdn cth phdp ly cfia t:hil t4c hdnh chfnh:

- l,rat Du lich 
"6 

++tZt>05/QH11 ngAy 14 th6ng 06 n6m 2A05.

- Nghi dinh s6 gZl200'7ll\IE-CP ngdy 01 thang 6 ndm 2007 cria Chinh pht quy

dinh chiiiiSt thi hanh mQt sir diAu cria Lu|t Du lich.*'"^ 
l^Nghi ;itt# oilzorinrp-CP, ngiy 04/ll20r2 sira d6i b6 sung, thav thi

ho{c bei b6 hfiy b6 c6c quy dinh c6 li6n quan d6n thri tUc hinh chinh thuOc ph4m vi

chric neng quan ly cria B0 \/6n h6a, ThO thao vd Du l!ch'

- fh6ng tu rO 39/2008/TT-BVHTTDL ngdy 3l thang 12 ndm 2008 huong ddn

thuc hipn NEtri.ainn s6 SZ1ZOOTA{D.-CP ngdy 0l thang 6 
1r1rl ?097 cria Chinh pht

quy dinh chltii5t tfti fta"n m6t s6 diAu cira Lu4t Du llch vC tcintr doanh lfr hdnh, chi

;**h, ydn phdng dai diQrr cria doanh nghiQp du lich nu6c ngodi tai Vi0t Nam,

huong ddn du lich vd xric ti6n du lich. - ,
--Thdng tu s5 48/20|0ITT-BTC huong. aa9 cne do.thu, nQp vi quan $ sri dUng

lQ phf 
"6p 

gi6yph6p kinh d,oanh lfi hanh qu-6" t(:, c6p gi6y ph6p thenh lip chi nh6nh,

van ptrOngl?i aie., ao*f, nehigp du lich nu6c 
"goai 

tal Viei Nam, c6p th6 hu6ng

adn vien i'u ich, Lap gi6y chrmg nhan thuyiSt minh vi6n' . 2

- Th6ng tu tO'OitZOt n/TT-BVHTTDL ngdy 0J^mang 6 ndm 20ll sira cl6i, b6

sung, thay thti ho{c bei b6, hriy b6 c5c quy dinh c6 li6T euan d6n thri tuc hanh chinh

tnuQ'. pharn vi chic n6ng quan $ cria g-O VAn h6a, Th6 thao vir Du lich'

Eia ili6m, ngay...... thdng--..-.- ndm .--.

Location, date....... month......... year -. -..
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Dof{ on Ncsl crA H4No sIIA O6I, BO SUNC, CAp r,ar
cIAv punp rHANH LAp cHr rvnANuryAN pHoNG D$rbrpn

APPLICATION FOR EXTENSION, AMENDMENT, SUPPLEMENT,
REISSUE OF THE ESTABLISHMENT LICENSE OF

BRANCHIREPRESENTATIVE OFFICE

Kinh grii/To: Co quan cdp giey phdp/Licensing agency 
(t)

Tdn Doanh nghiQp: Ghi bang cht in hoa, t6n tr6n gi6y ph6p thdnh lap/deng hj
kinh doanh):. . ..........

Enterprise's name: (writen in capital letters, name as it appears in the
Establishment license/Business registration certificate):................

Dla chi try sd chinh: (tlia chi tron gi6y ph6p thanh lflp/ddng ki kinh
doanh)....

Headquarter address : (address in the establishment licenseibusiness
registration certifi cate)............

Gi0y ph6p thanh lapldeng ki kinh doanh s6r...........
Establishment license/business regi stration certi fi cate No :..
Do :...................c6p ngey..... thring...... ndm.... tai...........
Issuedby:.......... ondate.....month......year.... in............
Linh vuc ho4t dQng chinh/Nlain activity area:........
DiQn thogi/Tel:.............. Fax:........
Email:.... ..Website:...............
Dai dign theo ph6p luQt/ Legal representative:
Hg vd t6nlFull name:.....
Chric vu/Position:............

QuOc tichA.{ationality :.....
T6n chi nhrinh/vdn phong dai diQn (ghi theo tdn tr6n gi6y phdp thanh

l0p):



Nguoi dtme dAu chi nhanh/vdn phdng dai dipnAlead of the

branch/representative offi ce :

Hg vd tdnlFull name:..... .......Gi6i tinh/ Sex:....'...

Qudc tlch/IrlationalitY:.....

H9 rtti6Uci6y chimg minh nhdn ddn si5/Passport/Identity No:............

Do:......... cAp ngiy..... thang...... ndm.... t?i........

Issuedby:........., ondate.....montlr......ye9r....in..........
Chirng t6i dA nghi gia h4n, sria AOi, UO Sffig, c6p lei e15y phdp thanh lap chi

nh6nh/v6n phdng dai diQn trli ViQt Nam v6i nQi dung cq th6 nhu sau:

We propose to extend, amend, supplement, reissue the Establishment license

of the Brancfurepresentative office in Vietnam with specific contents as below:

NQi dung di6u chinhlAdjustment content..............

Lf do tli6u chinh/Reasons:...

Chring tdi xin cam ktit/We hereby commit:
l. Chiu tr6ch nhigm hoan toan vC sg trung thgc vi sy chinh x6c cta nQi dung

don dO nghi vd hii so kdm theo/ to take full responsibility for the fidelity and

accuracy of the content of the application and attached dossiers.

2. Ch6p henh nghiGm ,rhinh mgi quy dinh cfra ph6p lu0t Viet Nam li6n quan

rltin chi nh6nh/v6n phdng drli diQn cria doanh nghiep du lich nu6c ngodi tai Vi0t

Nam vd c6c quy dinh cria gi6y ph6p thenh 14p chi nh6nh/vdn phdng dai dipn/to

abide by all rlgulations of 'y'iebramese laws regarding branch/ representative offtce

of foreign tourism enterprisies in Viet Nam and regulations of the establishment

I icense o f the branch/represientative o ffi ce -/-

DAI DIEN CO THAM QUYEN
cu,q. DOANH NGHIpP DU LICH NItoC NGOAI

LEGAL REPRESENTATIVE OF THE ENTERPRISE
(K!,, ddng diiu vd ghi rd hP t1n)

(Signed, stamPed andfull name)

(l) 
tr5ng cgc Du lich (trong trutmg ho-? dd ngtri thnnh gp chi nh6nh), Sd Van h6a" Th6 thao vd Du lictr/ Sd Du

lich (trong t u-g hqp dC nghi thanh lfp vnn phdng ttai dipn)A/ietnam National Administation of Tourism (for

establishment ficlnse of branch), Departmentof Culture, Sports and Tourism (for establishment license of
representative office).

5. Thfr tgc gia h4n gi6y ph6p thirnh lip vin phdng tl4i diQn cfra doanh

nghiQp du lich nufc ngoii t4i ViQt Nam
a)Trinh tq thryc hi€n:
- Doanh nehi€p du l!r;h nudc ngoii gui ctcrn dA nghi gia hqn gi6y phdp jhenh

lAp vdn phdng dai dign cria doanh nghiQp du lich nu6c ngodi t4i Viet Nam tl6n 56

Ou tictr tinn fft,itrtt Hda tong thoi han 30 ngey tru6c I'hi gi6y ph6p thenh lap vin
phdng dai di€n hi5t hiQu luc,;- 

- Trong thoi han 08 ngdy lirm viQc, k6 tir ngdy.nhan dugc don cria doanh

nghiqp, Sd P" llch tinh Khanh Hda xem x6t, gia han gi6y ph:P thanh lap vdn phdng

aai Oien; n6u dugc ch6p ttrudn, doanh nghi€p grii.bd.n g6c gi6y phdq thanh la?."7
phdng rlai diQn cho S0 Du lich tinh Khanh Hda d6 gia h4n. Trudrng hqrp tir ch6i gia

iatt, So Du lich tinh Kh6rrh Hda th6ng b6o bing vin ban n6u rd $ do cho doanh

nghiQp.



- Gi6y ph:p thanh lap v6n phdng dei dign c6 th€ du-o. c gia hqnnhidu l6n. Thdi
gip g.iu hry 4i l6n 6p dung le 05 n[m nhmrg kh6ng wsr qu6 thoi h4n con l4i cria
gi6y ddng ky kinh doanh ho{c gi6y to c6 gi6 tri phap g tucrng ducrng cria doanh
nghi€p du lich nu6c ngoii.

b) Cdchthttc thrc hi€n:
NQp tr.uc ti6p hoac gui qua duong buu dign di5n So Du lich tinh Kh6nh Hda,

clia chi: 61 Yersin, Nha Trang, tinh Kh6nh Hda.
c) Thdnh phdn, p5 luqn7 h6 so:
- Thdnh phan h6 so:

.. A (1) ?* "dA 
pttl giatr4n gi6y phdp thanh Qp vdn phdng dai disn do dpi diQn c6

tham quy6n cfla doanh nghi€p du lich nu6c ngoii ngodi ky Mau 30 phg lpc ban henh
kdm theo Th6ng tu s6 I7/2\|1ITT-BVHTTDL 

"guy 
oz th,tng 6 ndm zoi rli

(2).B,etr gdc gi6y phdp thanh lOp v6n phdne dai di6n aI au". 
"4"

(2]Patr goc gi6y phep thanh lgp v6n phdng dai diQn d;;u* .6:
- 56 luqng h6 so: 0l (b6).- S6 luq'ng hd s0:-0r iUOl.
d) Thdi hqn giqi quy&t 08 ngdy ldm viQc, tc ttr ngey nhan dt h6 so hgp 16.

Q OAi ntqng tnrc nten tnt tuc nanh chfnh: T6 chtic.
e) Co quan thqc hiQn thil t4c hdnh ch{nh:
- co quan c6 thAm quyAn quytit dinh: Sd Du lich tinh Kh6nh Hda.
- co,quan tr.uc ti6p thyc hiQn TTHC: s6 Du lich tinh Khanh Hoa.
g)Kiit qud thttc hi€n thti tqc hdnh c.hinh: Gi6y phdp.
h) Phi, lQ phI: 1.500.000 tt6ng/gi6y ph6p gh6ng^tu s(: +gtzotgrrr-BTcnsdy

26/4/2010).
i) Thn mdu don, mdu td khai:
Dcvn d€ t4.i gia h4n gi6y phdp thanh lpp van phdng dai diQn Meu 30 phg lsc ban

hanh kdm theo Thqg tu s6 }7/2}tlrrr-BvmrDl. ngdy 07 th6ng 6 ndm 201 1).
k)Y€u cdu, diiu kiQn thr{c hiQn tht) tqc hdnh chlnh:
(1) Doanh nghiqp du fich ludc ngoii dugc gia h4n gi6y phdp thanh lQp van

phdng <lai dien khi c6 nhu cAu ti6p tsc hoat rlQng tai viei Nu-i
(2) Doanh nghi-ep du lich nu6c ngodi dugc gia hpn gidy ph6p thanh l4p vdn

phdng dai diQn khi doanh nghi-ep d*g hopt dQng hqp phap tf,.t pnap lupt noi doanh
nghiep thnnh fup;

(3) Doanh nghiep du lich nudc 
"ggei 

duo. c gra han gi6y phdp rhenh lap v6n phdng
dai diOn khi kh6ng vi pham c6c didu 

"6- 
qrry dinh trong Luft Du llch vd 

"a" 
q"y di"h

ph6p luat kh6c cta viQt Nam trong thdi ei; ho4t dQng tai viet Nam.
I) Cdn ct phdp ly cfia thfi t4c hdnh chtnh:
- Lu$t Du lich. s6 qqDooslQHl l ngdy 14 thang 06 ndm 2005.
- Nghj dinh s6 92/2007/ND-CP ngiy 0l thang 6 ndm 2007 cria Chfnh phfi quy

dinh chi ti6t thi hanh mQt si5 diiju cria fiat Du lich,
- Nghi tlinh sO 0I/20I2AID-CP, ngdy 04/1/2012 sta ddi b6 sung, thay thi5

h9i. bei b6 hriy b6 crlc quy dinh c6 li6n quan diSn thri tgc hdnh chfnh thuqc phpm vi
chirc ndng quan ly.ctnBQ Ven h6a, Th6 thao vi Du l!ch.

thsc hiQn Nghi.dinh s6 gztzOOTAID;CP ngey 0i th,ing o 5ram 2007 cfra Chini'phri
quy <linh chi tii5t thi hanh mQt sti <ti6u cria Luat nu [Jh ve kinh doanh lfi hanh, chi
nhAnh, Yto phdng dai diQn cria doanh nghi0p du lich nudc ngodi t4i ViQt l.iu*,
huong din du lich vd xric ti6n du lich.



- Thdngtu si5 48l20l0,tTT-BTC huong.dal ch.e dQ.thu,nqp vd quan lli sdrdUng

lg phi c6,p gi6y phdp kinh doanh lt henh qu6c t6, cdp gi6y ph6p thanh lgn chi dh6nh,

vln phdng dai dign doanh rrghiQp du lich nu6c ngodi t4i ViQt Nam, cdp thd huon$

Oan vi0n Ju fch, cdp gi6y cJhrmg nhan thuytit minh vi6n.

- Thdng tu IO'Oi:ZO:I/TT;BVHTTIiL ngdy OJ.lnne6:."t 20rr sta d6i, bO

stlllg, thay thti ho[c bei b6, hriy b6 c6c quy dinh c6 li6n quan den thri tUc hanh chinh

tftuO't pham vi chilc neng qrdn ly cta g-O Van h6a, Th6 thao vir Du l!ch.
Dla ili€m, ngdy...... thdng....... ndm ..-.
Location, date....... month......... year - -...

Dof[ DE NGHI GIA II4]'1, SUA D6I, BO SUNG, CAP LAI
cny pnnp TiIANH iAp cHI xnANsryAn PHSNG DAI DIPN
APPLICATION FOR EXTENSION, AMENDMENT, SUPPLEMENT'

REISSUE OF TTIE ESTABLISHMENT LICENSE OF

BRANCII/REPRESENTITTIVE OFFICE

Kinh grii/To: Co quan c6p gi6y ph6p/Licensing agency 
(')

TOn Doanh nghiQp: Ghi b6ng cht in hoa, t6n tr6n gi6y ph6p thenh lap/deng ky

kinh doanh):. . ..........
Enterprise's ntrme: (rrriten in capital letters, name as it appears in the

Establishment li cense/B usitre ss regi strati on certi fi cate) : .

Dia chi trg sd chinh: (dia chi tr6n eiAy ph6p thenh lap/deng k)t kinh

doanh)....
Fieadquaner address: (address in the establishment license/business

registration certifi cate)..........
I

Giay ph6p thenh bp/deng ki kinh doanh s6:.-.........

Establishment licenselbusiness registration certifi cate No:..

Do:...................c6p ngey..... thang...... n6m.... tai.......-...

Issued by:.......... on date....- month...... year.... in.'.""'
Linh v.uc ho4t dQng chinh/Jvlain activity area:.......

Eien tho4i/Tel:............... .-..... Fax:

Email:.... "Website:"""""""
Dai dien theo phdp luiiV Legal representative:
Hg vd t6n/Full name:.....-

Chric v.ulPosition:...... ......

Qudc tichAtrationality :.....

TOn chi nhanh/van phdng dei diQn (ghi theo t€n tr€n ei6y ph6p thenh

l4p):........
Name of the branch/representative office (write as in the establishment

license):.. ....,.. i..,......
T6n vii5t tltlAbbreviated n€!me: (niiu c6lif any).-----..

TCn giao dich b6ng tii)ng,Agh/Transaction namS^in 
!nelis|:..;...........:..t.-.-... - ,

Oia tli6m d4t fiU so clhi nhdnt/van phdng dai dign: (ghi ro sd nhir, duong/phO,

phuong/x6, quffiuyQn, tirrh/thanh phd).

l8



I
Branclr/representative office address: (house number, road/street"

ward/commune, district, province/city)... .. . ..

Gi6y phdp thnnh lgpsti/ Establishment License No:.....
Do:......... c6p ngdy..... thang.,.... ndm.... tai.........
Issued byr.......... on date..... month...... year.... in.
DiQn thoai/Tel: .. Fax:

cu wc

content of the branch/representative office: (specify activity

Ngudi tt mg ddu chi nhrinh/vdn phong dai diQn/Flead of the
branch/representative offi ce :

Ho vd tOnffull name:..... .......Gi6i tirfr/ Sex:........
Qutic tichA,lationalitu:.........-':---"'^'-J

H9 chii5u/Gi6y chtyns minh nhan d6n stilpassport/Identity No:............

thanh fup chi

license

Chtng t6i xin cam k6t/We hereby commit:
, 1- Chiu trach $iOtn hoin tod':r vA sg trung thgc vd sg chfnh x6c cria nQi dung

dcrn dC nghi vd h6 so kdm theo/ to take full responsibility for the fidelity and
accuracy of the content of the application and attached dossiers.

-A ?..C\6y.hanh nghi€m chinh mgi quy illnh cta ph6p lu4t ViQt Nam li6n quan
<t6n chi nhdnh/vdn phdng dai dien cria doanh nghiep au qcfr nudc ngodi tai ViQt
Nam vi cdc quy dinh c:ira giSy ph6p thanh lgp-chi-nhinh/vdn phdng dai dign/to
a!i{e by all regulations of Vietnamese laws regarding branch/ reiresentative office
of foreign tourism enterprises in Viet Nam and refulations olthe establishment
license of the branch/representative office./.

DAI DIEN CO THAM QUYTN
CUA DOANH NGHIEP DU LICH NI'OC NGOAI
LEGAL REPRESENTATIVE OF' THE ENTERPRISE
(Ky, ddng diiu vd ghi 16 hp ftn)
(Signed, stamped andfull name)

tl' Tqg cqc Du lich (tong rudng hq'p dd nghi thanh lap chi nh6nh), sd van h6a Th6 thao vd Du lich (rong
tudng hgn tt6 nghi thanh lip vrn phdng aai aipn;nri"mam National Administration of rourism (for establishment
license of branch), Department of Culture, Sports and Tourism (for establishment license of representative office).



6. Thfr tgc c6p th6 hurrng d6n vian du lich qu5c tti .

a)Trinh'tr4tlrrgthi6;n: .! .A ,.rr r-!c,2.r\-- 
'

- Ngubi aA ngrti c6p *rd huong dAn vi€n giri ho so t4i So Du lich tinh Khenh

Hda ho[c mQt troig c6c S,i pu lict/Sd Ven h5a, Th6 thao vA Du lich tr6n toi'n

quoc;
- Trong thoi han !3 ngiy, f<p ttr ngey nhqn duq.c hd so *y dffiq l?'^SgPu

lich tinh Kh6$ no. trrArn .ii"h hd so, nttap dt 1i0u vd T*g ddn vi6n vdo hQ th6ng

tireo hudrng dA" @i trang web quAn.V hucrnq {arr Y.tC" 
ctra T6ng cUc Du lich'

+ Trudmg herp dri Eie,, n9" iii rie,si o-y-tich tinh Kh6nh Hda ra quvtit d[nh

c6p vd gui bdi c6o qua m?ng uC tOng cqc.Du.lich;

+ Truong trqrp i&Ong tt i diAu ki€n c6p th6., So Du lich tinh Kh6nh Hda tri loi

bdng van ban, n6urd lf do cho nguoi dC nghi cdp th6 bi6t.

b) Cdch ththq thYc hiQn:

N6p tr.uc ti6p trlar gui qua dutrng buu diQn d6n So Du lich tinh Khanh Hda,

dia chi: 61 Yersin, Nha it rg, tinh Kh6nh Hoa ho[c mQt trong c6c 56 Du lich/So

Vdn h6a, th6 thao vi Du lich tr6n todn qu6c'

c1 inann 4or, !,i luqtg h6 so:

- Thanh P\att hd scY:

(l) Don d6 nghi c6p th6 hucmg ddn vi6n (Mdu 31 Phu lsc ban hanh kdm theo

Th6ne ir rO 07 D011ITT-B'\THTTDL ngey 07 thang 6 n[m 201 1);
"'"'??;;;;uiy 

rirn c6 xdc"ha" criulry ban nhilr ddn x5, phudrng, ttti t'5" noi cu

tru ho{c c0 quan noi c6ng t6c;
(3) Binsao mQt ttottg cfuc gi6y tb sau:

i bing ct nhdn chuy€n ngdurh huong d6n du lich trd l€n;
.... il; t[t ngniep dei hgc chuy€n n'ganh kh6c tr& l€n vd th6 hucrng d6n vi€n

nOi dia; \ .; Bang t6t nghiQp dai hgc nganh du lich tr5' l6n nholg kh6ng thuQc chuydn

ngdrnh ;"6tr-g ;4" A iirt ,'a St4! chi nghiQp w hu6rng d6n du lich kh6a I th6ng

do co sd ddo t4o c6 tham qrY6n cdP; . ,-- -;e6"g 
dai hqc trdlen thu6c kh6i kinh t6, khoa ttq" t hQi vi 

^chr1e 
chi

nghiep vu huong d6n du lich kh6a 02 thilngdo ccr s0 dio t4o c6 thdm quy6n c6p;

elnt Oaitrq. trd lb:n thuQc kh6! khoa hqc t.u nhi6n, khoa hqc ky thu4t c6ng

,.rgFe va cJnmg chi nghiQp vU huong dfin du lich kh6a 3 thang do co sd ddo t4o c6

th*ffit?l,*ntrp 
dai hgc tr-o l6n khong.thugc chuyen ngd,nh huong a6n du lictr

vir chimg chi nghisp 
"1, 

ft"*tg ddn du llch c6p cho nhfrng nguoi 
"6.ki4 "*ieT.Y

r.rcr 
-trrri, 

;a #6,rf ain au f.n nn -g kh6ng c6 diou kien tham au ..rc kho6 bdi

duong nehiQp ;"ffi;A; fiii.lr uf*'+ a! rcy-r.i6m tra vir it4t ydu cAu vA nghiQp

il;A;aai ar [ch di co,sd diro-tao c6 thAm quy€n t6 chirc;' 
(4) Pfto 1m mgt trong; cic gi6y td sau: 

-

+ ea"g tOt nghigp dei hqc chuy€n nganh ngqi ngf trd l6n;

+ eeng t6t nehi€p tl4i hqc o nu6c nqoe!.t16 l.en;

+ chimg chi tieng Anh ToErr soo di€m.hoa" IELT 5.5 di6m ho[c TOEIC

650 diem trd'ien, ho4cihirng chi tucrng ctuong a6i voi c6c ngo*i nqi$aci . ,

. 
+ Chimg nh?n da q,ru t' ti6r1 ttu t intt dQ ngoAi ngt do co s6 dio ho c6 thAm

quy6n cdp;



^ - ,Jf) ,Gt6l 
kh6m sirc kh6e do co y v tti c6 th6m quydn cdp trong thoi hpn kh6ng

qu6 3 thdng tfnh d6n thoi tli6m nQp h6 so;
6) a2 u9,t1?o 

{ung.4cm 16:T fuhdng tt*g) chup trong thoi gian kh6ng
qu6 03 thatrg tinh d6n thoi di6m ngp h6 so. ' r - ---o rurvriv

(Tdi liQu gui $dry h6 so ra ban sao (khi nQp h6 so tr.uc ti6p, nguoi nQp don

n:: ::: *fP af aoi chiriu) ho{c ban sao c6ng chrmg hobc chimg thsc (khi nQp
19 to qua duong buu diQn) Trgtg tru.nng trc'R ai fieu auo. c dich ia ti6ng- vief ltti6ng nudc ngodi hopc tai liQu b*g titing nudc ngodi thi'phai dugc c6ng chimg
ho4c .hyog thgc)..

- 56 luqllg h6 so: 0t (b9).
d) Thdi hqn gidi quyet: 13 ngdy ldm vi6c, tti ttrngaynh0n di h6 sohgp lQ.
a1 ooi tuqng tltui ltien tht) tqc hdnh chinh: c6 nhan.
e) Co quan thttc hiQn thti tuc hdnh chinh:
- co quan c5 th6m quyAn quy6t d!nh: s6 Du lich tinh Kh6nh Hda.
- co quan rryc ti6p thgc hiQn TTHC: sd Du lich tinh Kh6nh Hda.
g) Kiit qud thrc ltien inti tulc hdnh chinh: Th6.
h) Phr, 

'e 
o!t:.j0:090l6ldthe (Th6ng tu sti 48/zorcrrc-Brc ngdy 26/4/2010).

i) T€n mdu ilon, mdu td kiai:
. P* Ae ngni^c69 the huong den vi6n du lich (MAu 31 php lpc ban hdnh kdmtheo Th6ng tu s6 07/2011/TT-BVHTTDL ngey'}7 th6ng6 ndm 201 l).

k)Y€u cdu,.didu kiQn thryc hiQn tht) tu, iain chinh:

.^(11C6 
qu6c tich viOtNam, thucrng tr0 tpi ViQt Nam, c6 n6ng lgc hdnh vi d6nss ddy dt; - -----c

(2) Kh6ng T?r 9!"h truvAn 4i9-, kh6ng sri dsng c6c ch6tg6y nghiQn.
I) Cdn c* phdp lj, cfia thfi tttc hdnh chfnh:
- Lu4t Du llch s6 qqtzooslQHt l ngdy t4 thring 06 nam 2005.
- Nghi tlinh s6 92/2007/NE-CP ngAy 0l thrlng6 ndm 2007 cta Chinh phri quydinh chi ti6t thi hanh mQt s6 didu cria fiat Du lich.
- Nghi dlnh s6 0I/20124ID-CP, ngdy 04/l/2012 sria cl6i b6 sung, thay th6ho{c bei b6 hriv b6 cdc quy dinh.c6 H guan diin tht tpc hdnh chinh thuQc phsm vichric ndng quan ly.ctnBO VAn h6a, ThiS tirao vd Du lich.
- Th6ng tu s6 8912008/TT-BVHTTDL ngey 31 th6ng 12 ndm200g huong d6nthuc hi0n Nehi dinh s6 92/2007ND-cP.ngay-0i**r o fra- z0o7 cra chinh phriquv dinh chi tii5t thi hanh m6t s5 diAu ctiai"at o" ri.-n;ilffi;anh lr hdnh, chinhdnh, vin phdng dai diQn cria 

.doanh nghiep du rlch nu6c ngodi tgi vipt Nam,huong din du lich vn xric iitin du lich.
- Th6ne tu s6 4g/2010/TT-Bic.hytoe,aa9 ch.e clQ.thu, nQp vd qu6n l;i st dung

lQ phi.cSp giZl nhdn kinh doanh d;a"h;;?;,;6q gi6y pr',ipthdnh lpp chi nh6nh,yf p.l*g clei.diQn doanh l$i€p,d: tr;tr yric ngoaitai viQi Nam, cap th6 huong
ddn vi6n du lich, 

""p eiev chrrmg nhan thuy6t minliviCn.
- Th6ng tu sd 07/2011/TI-BVHTTDL ngey 07 thing6 n6m 20tl sria d6i, b6

Tns, thav th6 ho[c bei b6, hriy b6 c6c quy aiJ loiiel' d;;5; *i *. henh chinh
thuQc pham vi chric n6ng quan ly cria nb van h6a, Th6 thao vi Du lich.



ceNG Ho.a xA ngl cttu Ncuia vIPT NAM

EOc l|P - Tg do - H4nh Phric

DON DE NGIII
cAp, n6l, CAp LAIt inn HUOI\G'nAp VIfiN DU LICH

Kinh gti: So Du lich tinh Kh6nh Hda

- Hq vi t€n (vi€t in hoa):

- Ngdy sinh; ............. 1...--.-..........1.""""" Gi6i tinh: I Nam D Nt
- Den tQc: ........ - 

16,".gi?o: """"""'
- Gi6y CMND s5 t ........ - Noi cdp: """"
- H0 khAu thudrng tru:""""'
- Dia chi li6n lac: ."""'
- Oien tho4i: "" - Fax:

- Email:
- Dd dusc ;A; ,# h;'*g aan.u i;:n: (tnrdng hqp d6t' ciip lqi)

Lo4i: n Nqi dia I Qu6c td

Sa ,f,e' - Noi c6pt """""j""""' - Ngiy hdt han: ':"'l':"1"':;.
-f"y'6] U5;*nj jui, cip 14i th6 iruong ddn vi6n du llch (trong tnrdns hqp il6i'

ciip lqi thd huong ddn vi0n):"""""""
':'1"'.-'; " "'

c6n cri vdo c5c quy dinh hien hanh, kinh de nglri So Du lich tinh Khanh Hoa

trrAm ;t"h;; rap, aoi, iap[a? th6 huong d6n vi6n du lich

theo quy ttinh cria LuQt Du lich' \

Tdi cam k€t chiu tr6cln nhiQm hofur toirn v6 tinh chinh x6c, trung thgc cria nQi

dung;65ji rgfti c6p, d6,i, c6p l4i3 th6 huong ddn vi6n du lich'/'

NGItoI On xcru cAP TIrf
(Kl'vd ghi rd hP ftn)

(t) 
Ct i gtri Ot a6 nghi c6p hoic clOi hoic c6p lai

(t) 
Chi ghi Ot ad nebi c6p ho4c ttdi ho{c c6p l4i

(r) ct i gt i ot aA nghi c6p hoiic COi hoAc c6p [i

7. Thfi tgc c6p th6 hnrung d6n vian du lich nQi ilia

a) Trinh \thrc hiin:
- Nguoi Ae 

"gni 
,ip th6 hu6rns dan vi61 al 

_tj.h. syi 16 
^t?, 

,ai S& Du lich tinh

Kh6nh Hda ho[c irot t 
^oo,g 

c6c SdDu tch/S& V6n ho6, Th6 thao vir Du lich tren

toan qu6c;
- Trong thoi han 13 ngirv, kC tt ngdv ntrfn Auroc ld:: {ry 

** l?:11*li*
tinh Iftanh Hda tharn dinh h6 so, ntrflq dt lieu v6 vlro hQ th6ng theo hucng dan ler

*tg web qufur $ huong d';in vi€n cria T6ng cuc Du lich

+ Truong hqrp dt rli6u kien ;lt 11,-r, * o.y.ricrr tinh Khanh Hba ra quv6t dinh

c5p vd gui b6J c6o qua m?ng'ttA tOttg cuc Du lich'
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. + Truong hqp kh6ng dri dieu kign c6p th6, Sd Du lich tinh Khdnh Hoa tr6 loi' 
bdtrg vdn btur, ndu rd lf do cho nguoi de nghi c6p th6 bi6t.

b)Cdch th{rc thvc hi€n:
NQp tryc titip hoac giri qua duong buu diQn d6n So Du lich tinh Kh6nh Hda,

dia chi: 6l Yersin, Nha Trang, tinh Khdnh Hda ho{c mQt trong cdc Sd Du llchlSd
Vdn h6a, ThiS thao vd Du lich trdn toan qu6c.

c) Thdnh phir, pii lueng h6 so:
- Thenh phan h6 so:
(1) Dgn de ngh! c6p th6 huong d6n vi6n (Mdu 31 Phu lpc ban hanh kdm theo

Th6ng tu s5 }7/2\fiITT-BVHTTDL ngey 07 th6ng 6 n[m 20fi);
(2) So y€u lf lich c6 x6c nhgn cria Uf ban nhdn ddn xd, phulng, thi tr6n noi cu

tru ho{c co quan noi c6ng t6c;
(3) F,e" sao mgt trong cfuc giSy td sau:
+ Bing t6t nghi-dp trung c6p chuy6n nghigp chuy6n nganh hucrng dfin du lich

trd l6n;
+ Beng tdt nghi-ep dpi hgc nganh du lich trd l€n nh.mg kh6ng thuQc chuy6n

ngAnh huong din du llch vd ghuqg chi nghiQp vg huong dan du [cn thOa 0l th6ng
do co sodio t4o c6 tham quy6n c6p;

+ B3ng tdt nghigp tntng 
"6p,iuo 

d*g ngturh du lich h6qg ph6i chuyCn nginh
huong d6n du llch hoac b6ng d4i hqc trd l6n itruq. t<n6i nnn ttilkhor hsc xd troi va
nh6n vdn vd chfmg chi nghiQp vu huong d6n du lich kh6a 02 thingdo co sd dio taot,rA I ^co rnam quyen cap;

+ Bdng t6t nshien rylg cey, ca9 de"g chuyOn ngdnh kh6c kh6.ng phii ngdnh
huong d6n du lich ho4c bing tdt nghiQp dei hqc trd l6n thuQc tctrOi tciroa hqc tg
nhi6n, khoa hqc ky thu4t cdng qghe vA.chimg chi nghiQp vg huong ddn du lich kh6a
03 th6ng.do.q sd tldo tao c6 th6m quy6tt c6p.

+ Bdng tdt nghiQp trung .6p ttO ten kh6ng.tru0. chuy€n nganh huong dfin du
ti:l y." t!*g qh] nghiQpyp huong d6n du lich c6p cho nhfrng ngooi c6 kinh nghipp
vd ki6n thirc vd huong dag du lich nhrmg kh6ng iO AiAu kiQn tham ds c6c nrJa UOi
du6,rg nghign vu huong din du l!ch, cld tham du lci.kiem tra ve dat yeu cAu v€ nghiQp
vq huong din du llch do co sd ddo tao c6 thlim quyAn t6 chfc;

@) Gi6y kh6m sric kh6e do co so y t6 cO tiram quydn c6p trong thcri han kh6ng
qu6 03 thang tinh d6n thoi di6m ngp hd so;

(5) 02 anh chgn d.r.tg 4cm x 6cm (ph6ng trdng) chUp trong thoi gian khdng
qu6 03 th,ing tinh d6n thoi rti6m nQp hd so.

(Tdi liQu grii kdm h6 so H ban sao (khi ngp h6 so truc ti6p, ngudi nQp don

lang ban chinh Ae aOi chi{iu) ho{c bin sao cdng chimg hoflc chilgTfrur (khi nQp

19 t" eu1 duong buu diQn). Trotg trug'ng hgp tai liQu dusc dich ra tiiSng ViQt tt
ti6ng nudc ngoii ho{c tai liQu b*g titing nu6c ngodi thi phii dugc c6ng chimg
ho{c chyng thgc}

- 56 luqng h6 so: 0l (b0).
q rhf hqn gtdi qt ydt: 13 ngdy lam vigc, ke rir ngdy nhan dri h6 so hqrp lQ.
d) D6i tuqng thlrc hi.An thil trtc hdnh ch{nh: CA nhan.
e) Co quan thqc hiQn thil tqc hdnh chfnh:
- co quan c6 thtim quy€tt quytit dinh: sd Du llch tinh Khanh Hda.
- co quan tr.uc tii5p thgc hiQn TTHC: S& Du lich tinh Khanh Hda.
g) K€t qud thqc hiQn thfi tuc hdnh chinh: Th6.



h) ph{, te phi:400.000 d6ng/th6 (Th6ng tu s6 48120rcffT-BTC ngey 261412010). .

t)Ten-ydu'-don' mdu td khai: 
(Mdu 3r phu luc ban hdnh kdrrrOon dA ngli c6p thd hucrng dan vi6n du lich (Mdu 31 Phu lu

theo ThOnS { sO T7lz\tllI'T-BVHTTDL ngey 07 thang 6 ndm 2011).

k)YOi ciu,,diiu ki€n thnc hi€n thil tuc hdnh chinh:

.(i) CO qu6c tich Vigt Nam, thucrng tru t4i ViQt Nam, c6 ning lgc hinh vi ddn

sg d6y dti; _ ,
(ZlKh6ng mdc benh truy}n nhi5m, kh6ng sfr dsng c6c ch6t gdy nghiQn.

l) Cdn c{r phdp li' cfia ,rhil Uc hdnh chinh:

- Luit Du llch s6 qqtZ115lQHl 1 ngiy 14 thang 06 ndm 2005.

- Nghidinh sO 9212007:\{D-CP ngdy 01 thrlng 6 ndm 2007 cria Chffi phri quy ctlnh

chi tii5t thi tt*tt mOt s.5 diAu cria Luat Du lich. ,

- Nghi dinh sO 01/20I2ND-CP, ngdy 04lI/2012 stra ddi b6 sung, thay th6

hoic bei b6 hriy b6 c6c quy dinh c6 li6n quan d6n thri tUc hdnh chinh thuQc ph4m vi

chric n6ng quan ly cua gb VEn h6a, ThiS thao vi Du lich.

- fnbng to rO 89/2008fI[-BVHTTDL ngey 3l thang 12 ndm 2008 huong dAn

thrrc hign Nghi dinh s6 g2l2A07/tW-CP ngiy 01 thang 6 nim 2007 cua Chinh phit quy

Airn .ni ti#thi franft mQt sti diAu cria I.uflt Du lich vA tinh doanh lt henh,:hi +,lt+,
vdn phdn e dqi diQn cria doanh nghiQp du lich nu6c ngoiri tAi Viet Nam, huong dAn du

lich vi xric ti6n du lich.
Th6ng tu sij 48/2010/TT-BTC huong qe* 9hC dQ thu, nqp vd quan ly sri dung lQ

phi c6p gt6iphep kinh doarh lt hanh qu6- t6, cdp gt6v ph.p tlanh l0n 
cfti ntxinh, v5n

;rhdtg dtt qig" aoanft nghiep dy llch no* ngodi taiviet Nam, c6p th6 huong d6n vi6n du

[ch, cAp gi6y chung nhan thuy6t minh vi6n. . a

rfiOng tu s6 17:Z1I1/TT-BVHTTDL ngey 07 thang 6 nam 20ll sria d6i, b6

sung, thay thri hoflc bei b6, htiy b6 c6c quy dinh c6 li6n quan il6n thri tuc hdnh chinh

tn"Or ph4* vi chric n6ng quan lf cta gb Ven h6a, ThlS thao vir Du lich.

cQNG nOn xA ngl cHU NGHIA vrpr NAM
:DQc lip - Tg do - H4nh Phrfic

DoN On ncul
cAp, DOt, cAP L4r' TIrE HrIol{G nAN vItN DU LIcH

Kinh gfri: So Du lich tinh Kh6nh Hda

- H9 vi t€n (vi6t in hoa):
- Ngiy sinh: ............./. .1...-..----...-... - Gi6i tinh: ! Nam ! Nfr

- Dan tQc: ........ - Tdn gi6o:

- GiSy CMND s6 : ......... - Noi c6p: ....."'
- H0 k*r6u thuong trfi:.........
- Eia chi li6n l4c: .........
- DiQn thO4i: - FAr: ............o........................

- Email:
- Oa A"q. c6p th6 hu6rng d5n vi6n: (trudng hqp il6t, ciip tqi)
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Lopi: I NQi dia n eudc t6

:li*q: "* d61 {p fui th6 iruong d6n vi6n au ri.r, Qrong trudng nqp iii,
cap 4

,-
ip lqi thd huong din vi€n):

cdn cr? "i;;;;fiiil;;hd,r, kr"ila;shffi;;ffi;,,h rc,a,,r, Hou
tham dinh vd c5p, d6i, c apiaf trre rruong';a";ic, du llch cho t6i
theo quy dlnh cfia Lu4t Du l!ch.

T6i cam k6t chiu tr6ch nhigm frodn toan vd tinh chfnh x6c, trung thgc cfra nQi
dung h6 so dA nehi c6p, d6i, cdp'lai3 th6 h;6ns dt;;il;;iC;.'

NGrtOr on Ncrq cAp rHE
(Kj,vd ghi rd h9 tAn)

0) ct i ghi or ad nghi cdp ho4c ttiii hofc c6p lai
"/ chi ghi ot ad nghi c6p ho4c d6i hofu c6p t4i
'"' Chi gtri Ol Ad nghi c6p ho6c rt6i ho{c c6p ei

8. Thfr tBc d6i th6 hurimg din vi6n du lich
a) Trinh tr thuc hi€n:
- 30 ngdy tru6c khi the huong d6n vi6n du lfch htit h4n, h,l*g din vi6n ph6i

ldm thri tuc de nghi d6i th6 hucrnE aan vien -oi, ;.1t ;5:; ;6; Sd Du lich tinh
S:q Fda 

ho{c mQt trong ciic So Du lich/So varirroa, Th6 thao vd Du lich tr6n
roan quoc.

Trong *" lT l1.n91vr te tu ngdy nhan dyo. c hir so day dri/hqp 16, s6 Du rich
tinh Khrinh Hda thAm dinh hO so, nhap dt liqu ue ifOV vdo hQ ilr5";'11',; h"dd ;a,
tai trang web qufur ly huong d6n vi€n rriu rong cgc Du l!ch.

-a. i lry*g hqp dri diAu kiQndi5i the, sdbu [ch tinh Kh6nh Hda ra quy6t dinh
d6i vd gui b6o c6o qua mang vA tOng cpc Du lich.

. J * JYPg hq'p khdng dt cli€u kiQn aoi trre S0 Du llch tinh Kh6nh Hoa tr6 loi
bdng vEn bin, ndu 16 lf do cho nguoi de nghi aoi trre uict.

b) Cdch thdrc thqc hiQn:
NOp t4rc ti6p ho{c grii qua dudrng buu diQn di5n sd Du llch rinh Kh6nh Hda,

dia chi: 6l Yersin, $a Trang, tinh Kh6nh Hda ho{c mQt trong c6c Sd Du lich/Sd
Vdn h6a, th6 thao vA Du lich-tr€n toan qu5c

c) Thdnh phan, yi luqng hi so:
- Thdnh phan hd so:
(1) Dgn dA ngh! aoi tfre hu6rng d6n vi6n (MAu 3t Php lgc ban hanh kdm theo

Th6ng tu si5 07/20fi /TT-BVHTTDL ngpy 0z tir6ng.6 re* '2011);

Q) Giiiv rhT.e nh.an 
{e .qy to'p i'oi"a"atj.raq thfc di# rc}, cho huong dan

vi6n do co quan nhd nu6c vA du [ch c6 thAm qu]An .6p;
(3) Ban sao th6 hucrng ddn vi6n cfi.
(Tdi liQu grii kdm h6 so le ben_ sao (khi nQp h6 so tr.uc ti6p, nguoi nQp dcrn

m.ang ban chinh af aoi chiiSu) ho{c ban sao c6nj chfmg holc ching thsc (khi nQp

l?:::: tuh.q buu diQn). rroqs tr.gte trqp Li H€rittuqc dich ra ti6ng viet trileng nuoc ngodi ho[c tai IiQu be.,g titing nudc ngodi thi phai duoc c6ng chimg
ho{c chrmg thUc).



- 56 luqng hd so: 01 (b0). . ? -. , r ,
d) Thgt hin Sidi q,ryei' 1-3 

-ngef, 
kt-A tungdv *q {fi 

hO scr hqp le'

il Oai fi'cqng thvc hiQn thil tuc hdnh chinh: Cd nhan'

e)Co (luan th,uc llien thfi tuc hdnh chinh:

- Co quan c6 thdm quyiin quytit ttinh: S0 Du lich tinh Kft6nh Hoa'

- Co quan tr.uc tii5p thUr; hiqn TTHC: Sd Du lich tinh Khdnh Hda'

g) Kdi qud thyc hien thil tltc,hdnh chinh: Thi:'

T1 fnt,' t€ pii: +dO.OOO ddng/th6. hug'ne d6n vi€n du lich nOi dia; 650.000

aone/t c il;dni;a" uicn du lici' qutic tii (rnong tu s6 48/20L0lrr-BTC nsev

261412010).

il Thn mdu don, mdu tii khai:-D; 
Aa ,,egi a6i trre hucrng_d6n vi6n du llch (MAu 3l Phu lpc ban hanh kdm

theo Th6ng tq s6-07l20lllTT-BVHTTDL ngay 07 th6ng 6 nam 201 1).

k) Ye; ciu, diiu kiQn thvc hi€n thfi tuc hdnh chinh:

ti) CO qu6c tich Vipt ){am, thuirng trf tai ViQt Nam, c6 ndng lgc hanh vi ddn

su diy dri;
(2) Kh6ng *6. benh truyAn nhi6m, kh6ng st dsng cdc chfitgay nghiQn'

t) Cdn c{r phdp ti' cfia thil tttc hdnh chlnh:

- tuat Du-lich t6 qqnOOslQHl l ngdy 14 thang 06 ndm 2005.

- Nshi dinh s6 g21200'tlt:{D-cp ngiy 0l thang 6 n6m 2007 cria chinh phri quy

dinh chiiii5t tni hanh mQt se, didu cira Lu|t Du lich'
"u"' :"ti;;i 'j* ;e oilzorznvo-Cp, nsey 04tr/20r2 sta d6i b6 sung, thav thi

ho{c bei b6hriy b6 c6c quy dinh c6 li6n quan d6n thtr tr;c hinh chinh thuQc ph4m vi

chric n6ng quan g cria gO \rdn h6a, Th6 thao vi Du lich.

- Th6ng to rO 89/20bS/TT-BVHTTDL ngdy 31 thang 12 ndm 2008 hudrng d6n

thsc hien NEfri.Ainn s6 gZtzoOT/trID.CP ngiry 0l thang 6 *l ?097 
cria Chinh phft

quy dinh chi ti,5t trti rra"rt mQt s5 di6u cira Luit Du lich v6 kinh doanh lfr hdnh, chi

,ih'6n1r, vin phdng dei diQrr cria doanh nghiQp du lich nu6c ngoii tai ViQt Nam,

huong d6n du lich vi xirc ti6n du lich.
- Thdng tu s6 48/2010ITT-BTC huone. a69 ctf dQ thu, nQp vd quan !y st dsng

lQ phi 
"ai iiai ph6p kinh d,oanh lt hanh qu6t t6, c6p gi6y ph6p thanh lap chi nh6nh,

v[n phdng dai diQn doanh nghipp du lich nudc 
"goai . Vigi Nam, cdp th6 huong

aa" uien i,, dch, i6p giey chtmg nhan thuyilt tinh vi6n'

- Th6ng.tu' ;6'0ii;h lnrlnvtrrrril ngly 0J meog 6 nim 2011 stra doi, bi5

s*g, thay thti ho[c bei b6, hty b6 c6c quy dinh c6 li6n quan d6n thri tuc hanh chinh

thuQc pham vi chirc n6ng quan ly cira eb ven h6a, Th6 thao vd Du l;ich.
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ceNG HoA xA Hgl cHU Ncuil vrpr NAM
DQc l$p - Tg do - H4nh phfic

Dor{ of nlcHr
cAp, DOl, cAp LAr' rnn rnlonc'nAx vrnlr DU LIcH

Kfnh gti: Sd Du lich tinh Khrffi Hoa

- H9 vd t}n fuiiit in hoa):

- Eia chi li€n lgc:
- Di€n thoai: - Fax:
- Email:
- Dd tlugc c6p th6 hucrng d6n vi6n: (tnrong hry d6t, ciip tqi)
Losi: ! NQi dia ! Qu6c t6
Sti me: - Noi c6p: ........ - Ngdy h6t han: ...../.....1......

. ,- Li do de nghi d6i, c6p lai th6 huong d6n vi6n a" rirl Qrong trudng hqp d6r,
cdp lqi thd hudng ddn vi€n):...............

Cdn cri vio c6c quy din! hiQn hanh, kfnh de nghi Sd Du lich tinh Kh6nh Hda
thAm dinh vd c6p, ddi,- cdp lai2 thd huong-ddn vi6n au tgctr ................ cho t6i
theo quy dinh cria Luflt Du lich.

Tdi cam ki5t chiu tr6ch nbiern hodur toan vd tinh chinh x5c, trung thuc cria n6i
dung h6 so dc ngh! c6p, d6i, c6p l4i3 th6 huong d6n vi6n du lfch./.

NGI'OI ON NCHI CAP THE
(K!,vd ghi rd hq thn)

o) ct i gtri ol ac ngh! c6p ho4c ct6i ho{c c6p t4i

"/ Chi gtri ot Ae nghi c6p ho4c d6i ho{c c6p [i('/ 
Chi ghi Ol ae nghi cdp hoAc ttOi hofc cdp l4i

9. Thfr tgc c6p Qi th6 hufng din vi6n du tich
a) Trinh tT thqc hi€n:
- Khi th6 huong d6n vi6n bi m6t ho{c bi hu h6ng, nguoi de ngh! c6p Qi th6

hudrng din vi6n gui h6 so d6n Sd Du lich tinh Kh6nh HOa troac S6-Du tlcwSO Van
h6a, ThO thao vdDu lich noi dEdugc c6p th6 huong d6n vi6n;

- Trong ilLdi hat 13 ngiy, te tu ngey nhAn ctuo. c ho so dey_ttulhqp le dA nghi c6p

fai ttre hudrng d6n vi6a Sq Do [ch tinh Kh6nh Hda thAm dinh LO so, nhap dt f-eu ve'
huong d5n vi6n vdo hQ thting theo hudrng dan tai tang web quan lf huong din vi€n
cria T6ng cpc Du lich.



+ Trucrng hgp dri diAu kiQn cep l4i.the; Sd Du llch tinh Khanh Hda ra q"y,tt

dfnh cdp lai vi grii Uao s{s qua {n?ng 
uA tOng csc Du lich' '

+ iruong [q'p khdng Ari AiAu kiQn c6p.l4i th6, So Du lich Inh Khdnh Hoa tri
loi bang vin bfur, n6u rd l;f ,Co cho nguoi de nghi cdp lpi the biet. 

,

(rrrtri h4n cria th6 rtuop c6p lai b6te thoi gian cdn l4i ctia th6 dd c6p.)

b) Cdchthilrg thtrc hi€n: ,

N6p tr.uc tii5p hoac gti qua duong buu dign den S0 Du lich tinh Khlnh H:ul

dia chi: bt yersin, Nha nangz tinh Khanh Hda hoic Sd Du llch/So Vdn h6a' Thd

thao vi Du lich ncvi ctd.dugc, c6p.the huong din vi6n'

c) Thdnh phdn, s6 fuqtg h6 so:
- Thanh pban h6 so:

(1) Don'AAagtri cAp lai th6_[uong ddn vi6n (Miu 31 Phu lqc ban hanh kdm

theo ih6ng.tu s5 0712011/1]T-BVHTTDL ngdy 07 thing 6 n6m 201 l);
(2) Giay x5c nhfln bi m6t th6 hoflc the bi hu h6ng;

tl1 Hui anh chdn dung 4cm x 6cm (ph6ng trdng) chup trong thoi gian khdng

qu6 ba thingtinh di5n thoi tii6m nQp h6 so. - \ ,

(Tei fiQu gui kdm h6 s,o lir b{'n sao (khi nQp h6 so tryc ti6p, nguoi nqp elon

mang Uan cfrinfr Ae aOi chi,5u) ho{c bfur sao c6ng chimg ho{c chimg thUc (khi nOp

;d J il;;ffig buu dien),. frong trudng trqp tai lieu duqc dlch ra titing Vi€t tir

titing nu6c ngoei hoic tdi liQu bnng tiiSng nu6c ngoii thi phii dugc c6ng chimg

ho{c chimg thUc).

,;k:;tr"T, ;: ;:; f ,oi] pur l l-. ui g :, Ic :t, 
nsiv nhan dtl h6 s o hep r Q

d) pai fi'rqng thrc hiQtc thfi tqtc hdnh chlnh: Cd nhdn'

e) Co quan thqrc hi€n t4fi tuc hdnh chlnh:

- Co quan c6 th6m qu;gdn qrryi5t dinh: Sd Du lich tinh Kh6nh Hda.

- Co quan tr.uc tiiSp thUc hiqn TTHC: Sd Du lich tinh Khanh Hoa.

g) KAt qud thuc hien thil t4c hdnh chinh: Th6'
t1 fni,- lQ phi: 400.000 d6ng/th6. huong d6n vi6n dl lich nOi dia; 650.000

aongltr,J h;drg dfin vi6n du lich qu5r t6 (rnong tu s6 +gtzol0/TT-BTC ngiy

261412010).

il TOn mdu ilon, mdu td khai:
oon de nghi c6p lai th6 hucmg ddn vi6n du lich (MAu 31 Phu lpc ban hanh kdm

theo Th6ng t"!6 T7:2T\IIIT-BVHTTDL ngey 07 thing6 n6m 2011).

k) Yhu ciu, iliiu kiQn thqc hiQn thfi tvc hdnh chinh:
(1) C6 q,r6c tich Vi€t Nam, thuirng tni t4i ViQt Nam, c6 ndng lgc hdnh vi d6n

su dAy dri; - ,
(Z>Kh6ng m6c bqnh truydn nhi6m, khdng stt dpng c6c chdt gdy nglriQn-

l) Cdn c* phdp li' cfia thfi tuc hdnh chinh:

- l.rat Du-lich s6 qqn:"005/QHl I ngdy 14 thang 06 ndm 2005

- Nghi dinh sO 92/20Qt7ll:{D-CP ngiy 01 thang 6 ndm 2007 cria Chinh pht quy

dinh chiiii5t ttri henh mOt s6 didu cfia Luflt Du lich.

- Nshi di"h;tb liolinvo-cp, nsiy 04lt'12012 sta d6i b6 sung, thav thti

ho{c Uai UO h,iy b6 cdc quy ilinh c6 li6n quan di5n thri tUc hanh chinh thuQc phpm vi

chirc ning quan ly cria BO-Vdn h6a, Th6 thao vd Du lich'

- rh6ng fi # 89/2008ffT-BVHTTDL ngey 31 thang t2 ndm 2008 huong ddn

thuc hiQn Ngfri dinh s6 }Z]Z}OT|ND-CP ngdy 01 thang 6 ndm 2007 cria Chinh phfi
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, quy ttinh chi ti6t thi hanh mOt s6 didu ctia Lupt Du llch vA t int, doanh lfr hdnh, chi
nh6nh, v3n phdng dai diQn cria doanh nghiOp du lich nu6c ngodi tai Viet Nam,
huong din du llch vd xirc ti6n du lich.

. 
-_ |h*.q tu s6 4}/20101'lr-nic nuon g,dd\ch,e dg.tru, r,op vd qu6n lf sri dung

lQ phf cdp gi6y ph6p kinh doanh lt hanh qutic t6, cdp gi6y ph6p thenh t4p cni 
"dtri,vdn phdng dai diQn doanh nghiep du llch nu6c ngodi t4i ViQt Nam, r6p tt,e hucrng

d6n viOn du lich, 9ep giily.tlfrng nhan thuy6t miih vi6n.
- Th6ng.tu s6 07/2011/TT-BVHTTDL ngdy 07 thirrre6 ndm 20tl sria ddi, b6

sung, thay this ho{c bei b6, hriy b6 cilc quy Ainfr cO li6n qrian disn thfr tpc hanh chfnh
thuQc ph?m vi chfc ndng quan li cria BQ v[n h6a, ThiS thao vd Du lich.

CQNG HOA XA ngl cHU NGHIA VrEr NAM
DQc lip - Tg do - HSnh phfc

DO|,{ of NGHI
cAp, D6r, cAp LAr' THE HrIof{c'oAN vrfN DU LrcH

Kinh gti: Sd Du llch tinh Khrinh Hoa

- Hg vd t}n fuidt in hoa):
- Ngiy sinh: ........,..../. ./................. - Gi6i tinh: ! Nam I Nfr
- Dan tQc: ........ - T6n gi6o:

:ffrffiffi;:;::::::::::::::::::::::::::::::::::: :):::1 :::::::::::::::::::::::::::::::
- Dia chi li6n l4c: ........
- DiQn tho4i: .... - Fax:
- Email:
- Dd duoc c6p th6 huong d5n vi6n: (trudng ho.p diit, ciip lqi)
Lo4i: ! Ngi dia tr Qu6c td
nl,,t o -- .

Sd th6: - Noi cdp: ....... - Ngdy htit han: .....1.....1......

, --L! -d: 
dA nghj doi, cdp lai th6 huong ddn vi€n ou tlchirro ng-tnrdng iop iii,

cdp lqi thd hu6ng ddn vihn):..............

Cin ct? vio c6c quy din! hign hanh, kfnh dA ngh! Sd Du lich tinh Khrffi Hda
thAm dinh vi cdp, ddi, c eplaf trrd nuong d6n vi6n du lich .......-...... cho t6i
theo quy dlnh cria LuAt Du lich.

T6i cam ktit chi} tnlch nfie- hoan toan vd tinh chinh xdc, trung thr,rc cria nQi
dung h6 so de nehi c6p, d6i, c6p-14i3 th6 huong ddn vi6n du lich./.

Ncrtor of ncHI cAp rnt
(K! vd ghi rd hp tAn)

0) ct i gtri ot a6 ngh! c6p ho4c d6i ho{c cAp [i(" 
Chi gtri ot ad ngh! c6p ho4c tt6i ho{c c6p l4i(" chi gtri ot ad nghi c6p ho4c d6i hodc cdp lqi



10. Thfr tgc cfp gi6y chfng nhin thuy6t minh vi6n du lich , '

a) Trinh t{ thvc hiQn: , ,

- Nguoi dc ;ghi 
't'ip'<iiiiv 

chtmg nh?n thuytit minh vi6n du lich grii h6 so d6ri

Sd Du lich tinh Khtuh Hda; , . o

- S& Du lich tinh Kh6nh Hda ph6i hgp v6i co.quan quan li khu dI l!ch, di6m

du lich ffi;^tii a"*g"gttiQp v.u du licir, cdp gi6y chrmg nhan thuvtit minh vi6n

du lich cho thuyi3t minh vi6n.

b) Cdch thftc thryc hiQn: .

c6 nhan gti h6 so fiuc ti€p ho{c qua dudrng buu diQn di5n Sd Du lich tinh

Kh6nh Hda, dia cni: 61 Yersin, Nha Trang, tinh Khanh Hoa.

4 fnAnn Phin, 1i5 
lusmg hi so:

- fnatn Phatt hd ss:

l. Don d0 nghi c6p gi6y chimg nh6n: theo mflu dinh kdm;

t: ilil li lich (x6c nhan crii Aia phuong cu tru ho4c don v[ tlang cdng tac'

N5u rJaon ui a*g'c6ng t6c thi ph6i ghi ro' roi khai trong lf uch cria anh (chi)...

dune voi ldi khai c6ng ty dturg luu gifr);uwrb 
::at6, kh6m su6-lJr,Se do co-soy t6 c6 thAm quyAn c6p trong thoi han kh6ng

qu6 03 tfranitintr diSn thoi tti6m nQp h6 so;

4. Ban sao y hqp l9 chimg 
"tti 

tto* thenh l6p.b6i du6ng nghiQp vg du lfch do

Sd Du lich Khanh Hda ph6:i bqp uOi co sd diro t4o t6 chirc;

5. Ban sao y hsp l0 bdng.6 "4,;ttt 
aO chuy6n m6n (trungcap, cao ding,

dai hec...)
6. 02 t|Ilh chdn d*€l 2cm x 3cm (ph6ng tr6ng) chUp ffong thdi gian khdng

qu5 03 thang tinh il6n thoi rii6m nQp h6 so't"o "-Tfi"#; 
rra^t"' ca;;en bin quy dinh vc thtr tsc ndy khdng quv dinh s6 b0

hd so. .^ \
d) fh?i hqn giai qry,tit' 

Q5-ngdv 
(ngdv lim viQc)'

il OAi tuqni thwc hiQn thti tuc hdnh chinh: C6 nhan'

e) Co quan thvc^hiQn tlTi ttlc hdnh chfnh:

- Co quan c6 thAm quyAn quyiit dinh: So Du lich tinh Kh6nh Hda'

- Co quan tr.ug ti6p thlrc hiQn TTHC: Sd D-u lich tinh Kh6nh Hda'

- co quan;h6t-iipl.r..,i .oy' co quan guT lv krru du lich, di6m du lich-

g) K€t qri th,tc hien' tht) tui hdnh-chinh: Gi6y chrmq 4?i:^
u Phi, E pht: 200.000 ddng/giay (Th6ng tu s6 4812U0TT-BTC nsev

2614l2or0).
, Y€u cdu, itiiu ki€n thuc hiQn thrt tuc hdnh chfnh:

(1) C6 qu6c tich Vi€,t }.iam, thuirng tru 0 dla phuong ho{c ldm viQc t4i khu du

lich, ditim du lich;
(2) Clneng lgc hanlh vi ddn sU Aay A'i; 

"

i:i CO dfr slirc-kho6l<hi hanh n46 thuyiit minh vi6n;

t+i Oa tham dg lop tUOi duOng vO nghirtp p du lich;

(5) C6 ; k6i trtir rrier n4le- ,ti,tn .a. qui dinh cria khu, di6m du lich vd

cria ngiurh du lich.
k) Cdn cth phdp $' cfia thfi tr4c hdnh chinh:

- Luft pu iictr-s 5 q+1ZOOS/QH1 I ngiy 14 thang 6 nim 2005.

- Nghi qt* ,a gZ1t007n\6;CP ngey 01 thang 6 ndm 2007 cria Chinh phri

quy dinh rfti tiiSt thi henh rnqt s5 didu cta Lu4t Du lich.
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i ,^- ^,, T9^"g 
tu s6 8y12008/TT-BVHTTDL ngdy 31 thring t2 ndm z(Eghucrng

ddn thgc hiQn Nghi.dinh sogztzooTND-CP ngdy 0l thang 6 nam 2007 cria Chinh
phri quy dinh chi titit thi hanh mQt s6 di6u crialuat Ou [ct ve f.infr doanh tt henh,
chi nhrffi, Vto phdng dai diQn cria doanh nghiQp du lictr nu6c ngodi t4i Vi6t Nam,
huong d6n du llch vixric tii5n du lich.

- Th6ng tu s5 48/2010/Tr-9i9 rrytog, aag cle dQ.thu, nQp vd qu6n lf sft dung
19 phi.clp gi;y ph6p kinh doanh rirn""rr q"?.iq ruo gidy ph6p thanh lap chi nh6nh,
y?" pF"g 

{?i,die? doanh l*iep du lfch qu6c ngoaitai viei Nam,'+,hi nril;
ddn vi6n du lich, c6p^gi6y chrmg nhan thuytit minh vi6n.

ll. Thfr tgc th6m ilinh h6 so tld nghi Tdng cgc Du tich c6p Gi6y ph6p kinh
doanh lii hinh qu6c t6.

a) Trinh tq thqc hipn:

- TO chfc, c6 nh6n hoan thiQn hd so vd ngp tai b0 phan tirip nhan hd scy cria 56
Du lich tinh Khrinh Hda, dia chi: 6l yersin, Nh; Trang,-tinh pranrr Hda.

- Sd Du lich tinh Kh'inh Hda titip nh4n vd ,nghi6n cuu hd so, ki6m tra tfnh hgp
lr: yd dav dy c4u .a" siey;t .J.-nj r'6- rr, ,gr-'tiJ; #-J.niru aay dir theo quy
dinh, y6u cAu t6 chric, c6 nhen b6 suni hO so.

- Sd Du lich tinh Khdnh Hda (phdng euan l)r Lfi.henh) thAm dinh h6 so, n6u
they dvt ti€u chudn, dd ;ghi To"g cec Du lich cdp gi6y ph6p kinh doanh lr hanh
qu5c t6, n6u chua dst tra tEi.tang ven banvd no, ro ri il gJiia^rr,i., c6 nh6n. Saugi t k6t qui Ftary dinh h6 sotat y6u cau, so ou ii.r, tinr, Kh6"h H; g* r5"g
Cgc Du llch de t{ram dinh diAu kiQn.va c6p ph6p. C6ng vdn cfia 56 Du lich tinh
Kh6nh Hda gtii T6ng cpc Du lfch ldktit qunird cno aoanil'nghiep.

- T6 chfc, c6ng ddn nhpn ktit qui tai b0 phen tii5p nhan h6 scr cta 56 Du lich
tinh Khrinh Hoa.

b) Cdch thtrc thlrc hiQn: NOp truc ti6p hoac gui qua duong buu di6n cltin So
Du llch tinh Kh6nh Hda, dia chi: 6l yersin, Nha fr*g, iinn rrrant Hou

c) Thdnh phdn, t6 lurmS h6 so:

- Thanh phan h6 so

(1) Don dc nehi c6p, doi, c6p lai gi6y ph6p kinh doanh lt hdnh qui5c ti5;

(2) Phuong 6n kinh doanh lfi hanh;

(3) Chuong trinh du lich cho khdch du lich (c6c chucrng trinh tour dcn vi tu
thi6t kl5 d6 chdo brin cho kh6ch sau khi ii eii,ioir+),

(4) Ban sao Gi6y chimg ntrOn ddtrg ky kinh doanh lt henh qu6c tt!;

^ " ^q) 
n.an sa,9 H99 ddng lao d$ng khdng thoi h4n vd th6 huong d6n vi€n qu5c

t€ cria 03 huong d6n vi6n;

(6) Ben sao Gi6y chrmg nhdn ky qug kinh doanh lfi hdnh quiSc t6;
(7) Ban k6 khai thoi gian ho4t itQng trong linh v.uc rli6u hanh cria nguoi di6u

hanh ho4t dQng kinh doanh lfi henh.

- 56 luqllg hd so: 02 bO

d) Thdi hqn gidi quydt:10 ngdy ldm viQc, tciS tu ngey nhan dt h6 so hgp lQ.



iloatfuqngthrychiQntht)tuchdnhchinh:T6chfc.,.
e) co quan thvc hi€n thti tt4c hdnh chlnh: 56 Du lich Kh6nh Hda

d Ket qud thvc hi€n thil ,tyc hdnh chlnh: C6ng vdn d6 ngh! T6ng cUc Du

[ch c6p giay phdP lt hanh qu6c t€'

h) Thn mdu don, td lfuai:

- Don dA nehi c6p, c16i, cfp lai gi6y ph6p kinh doanh lfr henh qu5t t6 Otdu

27,Th6ng;;d oTnotilrr-gvnrror ngey 07 thang 6 n6m 20tt ctra B0 vdn

h6a, ThtS thao vi Du lich);

- phucng 6n kinh doanh lfihenh qui5. te1u5u 28, Th6ng tu s6 0712011/TT-

BVHTTDL ngiy 07 thang 6i ndm z0ll ctra B0 v6n h6a, Th6 thao vir Du lich);

- Ban k€ l,,hai thoi gian ho?t itong trong linh vgc lfr hanh (PhU luc sl5 al !T
hanh kdm theo fitd; J5 gqlzoos/TT-svnrror nsey 30 thang L2 ndm 2008

cfra BQ Vin h6a, Th6 thao vd Du lich)'

- Giay chimg nh6n tiAn ky qW kinh_do.g. lt henh t4i ngdn hdng: phu l\tc

ban hinh tem tn.o'Thlng tu s6 i+izov/Tr-NHNN ngdy 2011112014 ctra Ngdn

Hdng Nhd Nu6c ViQt Nam.

I yau cdu diiu ki€n thuc hi€n thfi tuc hdnh ch{nh:

- Nguoi diau hanh lir hanh quiic f pnlai c6 ft nh6t 04 ndm ho4t dQng trong

linh vgc tt henh (quan li lt r,anrr, qiang b6-xirc tl6l gt licf, xay"dung vi di6u henh

chucrng trinh Ou tictr, ngitie,o ciru, giang day vA tCr henh, hucmg ddn du lich);

- C6 it nfr6t O: hucnrg ddn vi€n dugc c6p th6 huong ddn vi6n du lich qu6c tii;

- C6 W qui tqi nght hdng vdi cdc mthc:

+ 250.000.000 d6ng vdi doanh nghiQp kinh doanh lfi hdnh aih vAi khdch du

lich vdo ViQt Nam.

+ 500.000.000 d6ng voi doanh nghigp kinh doanh lir hdnh aih vA khdch du

rich ra nr6c ngodi hodc rli,h doanh trr idni difi va khdch du lich vdo vi€t Nam vd

ra nu6c ngodi.

k) Cdn crh phdp ly cfia thil tqtc hdnh chinh:

- Lu4t Du lich s6 qqlzoos/QHllcira Qu6. hQi nu6c Cong hoa X5 hoi chtt

nghia viet Nam, kh6a xI, :kj' hqp thri 7 th6ng qua ngdy L4 thang 6 n6m 2005;

-Nghidinhs6I}/I}}TND.CPngiy0lthang6ndm200TcriaChinhphti
euy dlnh .ti ii6i thi hanh mqt s6 <tidu cria Luf,t Du lich;

- Th6ng tu 8e/200ti/TT-BVHTTgL nsev ]o trr^anq 1? lT 2008 tY qP yT
hoa, Th6 rrrr"-?a Du [ch euy dinh chi titit ttrinanrr mQt siS didu ctra Lu0t Du lich vd

kinh doanh lt henh, .tti nri*rr, Vto pltdry,.g?i dign ctra doanh nghiep du lich nu6c

ngoii tpi ViQt Nam, hucmg; d6n xirc ti6n du lich;

.Thongfi07j20|I/TT-BVHTTDLngey0Tthang6n[m20llcfraB0Vdn
h6a, Th6 tft""lta Du [ch stra d6i, b6 sung, thay th6 ho6c bei b6, hriy b6 c69 qY
dinh c6 li€n quan Atir ifrrf iUc hanh chinh ttt"O. pham vi chirc n6ng quan lf cria BQ

Vdn h6a, ThO thao vd Du lich; 
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, .. . , -.C619 vdn sd 7751TCDL-LH ngdy 16 th6ng 8 nim 20ll cria Tdng cuc Du
llch v€ viQc huong dan thsc hiQn Th6ngtu sO S9IZOOSiTT-BVHTTDL vd ihdng tu
sa OtnOn ffT-BVHTTDL.

, :.llghi dlnh sO 180/20I3AID-CP ngdy 14/11/2013 vd vi6c sria rt6i, b6 sung
mQt s6 di6u cfia Nghi dinh, sa gztzooznvo-cp ngdy 0l/6/2007 rtu ctint phir qu]
dinh chi tii5t thi henh mQt s6 diAu cria Luit Du l!ch.

- Th6ng tu s6 34l20l4lTT-NHNN n$dy 20/tu20t4 ctaNgan Hdng Nhd
Nudc ViQt Nam 'lH*gng ddn vA Quan ly tien ky qu! cfia c6c doanh nghiep kinh
doanh lt henh qudc t6.

rEIf_g^qy_AN: ro cHrtc CQNG HOA xA ngl cHU NGHIA vrEr NAM
DE NGHI CAp pHEp Dq. Up - TF do _ H?oh p

DOr.{ DE NGHI CAr, DOl, cAp LAI '

crAy pHEp KrNH DoANH r.,tf HaNn euoc TE

Kfnh gti: TQng cpc Dy lich (trong trudng hqp de ngh! cdp,
dtir ho4c ctip lqi giay phdp)
Sd Du llch tinh Khfnh Hda(trong truong hqp di
ngh! ciip gi(iy phdp)

1. T6n doanh nghiQp @hi bdng chfr in hoa):

TOn giao d!ch:

TOn virit tEt:

2.Diachi tru sd chfnh:.

Di0n thoai:...... ....- Fax:.

Website:. Email:....

3.Hq t6n nguoi dAi diQn theo phrip lugt cria doanh nghi6p:.

Gi6i tfnh: ...Chric danh:.......
n' I t ,
Smh ngay :......./ . ....../ .. .....Den tQc:......... eu6c tich:........

Gi6y chimg minh thu nhdn ddn (ho{c hQ chiriu) ,6 :..........
Ngdy c6p: . ..../ ....../.....Noi c6pr .......

Noi ding ky h0 khdu thuong tni:.........
nr i z r.^uno o nlgn t?l:..

4. T6n, dla chi chi nh6nh:..............

' Chi gtriOl de nghic6p hoic tr6i hoic cjp bi



5. TOn, dia chi vdn Phdng dai dign:

6. Gi6y chimg nhfln ddrrg ky kinh doanh: 56: """"' ' """""
noi c6p: c6p lAn dAu ngiy ... thhng... ndm... ddng ky thay d6i

thf...... ngey..... thrlng.... ndrn .......

Gi6y ph6p kinh doanh lt henh qu6c t6 sd :"""':',do ";"':":"':;ri. A 7

cap

ngdy........... ttr*g......... ndmr ............(trong trudng hqp ddt, ciip lqi gidy phdp)

T.Tdikhoankyqugtti'... .....tainganhang'

S. Ly do dA ngh! d6i, c6p lai gi6y ph6p (trong tudng ho.p diii, crip lqi si(iy

9. Ddng kY Pham vi kinh doanh lt hanh:

D Kinh doanh lt hanh eOi voi kh6ch du lich vdo ViQt Nam;

n Kinh doanh lft henh eOi voi kh6ch du lich ra nu6c ngoiri;

n Kinh doanh lt hanh Aoi voi kh6ch du llch vio Vigt Nam vi kh6ch du lich ra

nu6c ngoiri.

10. C6n cri viro c6c qtry dinh hign henh,.kinh de nghi Tdng cgc Du lich c6p,

dOi, c6p lAi2 gi6y ph6p kinh, doanh lfi henh qudc t€ cho doanh nghiep.

I 1. Cam ki5t:

Ch6p henh nghi6m chinh cdc quy dinh ciia ph6p lu4t vO kinh doanh lfi hanh vd

quy dfnh cua ph6P luat UCn quan.

Chirne t6i xin chiu tr6,ch nhiQm vA tintr chinh x6c, trung,thU9 cria nQi dung h6

so d6 nghi c6p, d6i, c6p l4i'r gi6y ph6p kinh doanh lfi hanh qu6c t6./.

DAI DIE,N 
-

THEO PHAP LUAr cun DOANH
NGHIPP

(Kj,, d6ng ddu vd ghi rd hq tln)

'! Chi ghi ol de nghi cAp hoic ddi hoic c5p lai

3 Chi ghi 01 de nghi cdp hoic odi noAc cip tai

mn
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rtn co euAN, r0
cHtlc on Ncnr

cAp PHEp

PHTIOI{c AN KINH DoANH r-,IlHnnrr
1. Phgm vi kinh doanh lt henh

z.Keho4ch kinh doanh trong ba ndm dAu

a. Th! tru<rng mgc ti6u theo pham vi kinh doanh;

b. Lo4i hinh du lich dU kii5n phgc vg kh6ch;

c. BiQn phdp dim b6o tr0t tu, an ninh, an toen cho kh6ch du llch trong qu6 trinh
thgc hiQn chuong trinh du lich;

d- BiQn ph6p b6o v9 mdi trudrng, ban sic vdn ho6 vd thudn phong m! tuc cria d6n
tQc khi thgc hipn chuong trinh du lfch.

3. T6 chric bQ mriy hogt dQng kinh doanh

- So d6 bQ mdy td chirc, chirc ndng nhiQm vg cta c6c bQ phan cdu thdnh;
- Sd luqn g cfunbQ, nhdn vi6n trong d6 ti lQ c6n bQ, nh6n vi€n c6 nghiqp vu lir hinh;
- 56 luqng vd danh sdch huong dan vi6n dd c6 th6 hudrng ddn vi6n du l!ch;
- Sd the cria hudrng dan vi6n. Ngdy, thring, nim c6p. Noi c6p.

4. Co sd vpt gh6t k! thuQt phuc.v.u kinh doanh (trang tht€t bi vdn phdng, phuong
tiQn vQn chuydn vd cdc trang tht€t bi khdc)

5. DU kitin k6t qui kinh doanh trong ba ndm dAu

- Lugng kh6ch (chia theo d6i tuqng khdch):

- Doanh thu:

- Lqi nhuQn trudc thu6:

- Lqi r,lruett rdng (sau thud):

- NQp ngen s6ch:

DAI DIEN
rHEO PHAP iUATCUA DOANTI

NGHIEP
(Ky, d6ng dtiu vd ini ,a hp ftn)



B. LINH wq XHAc:H saN
12. Thfr tgc cdp bi6n hiQu tl4t tiOu chuAn phgc vg

s& kinh doanh dich vg in udng du lich
khich du lich A6i vOi co

a) Trinh tv thuc hi€n: , . ,

- Cdcco s0 kinh doarrh dich vp 6n u5ng dA nghi cdp bi6n hieu dat ti6u chuAn

phUc vp kh6ch du llch tr€n co sd tg nguyQn, nQp h6 so d6n So Du lich tinh Khenh

Hda' 
- 56 Du lich tinh Khfnh Hda thAm d-1rfi,.*g1.xdt vi.ra 

?r1l5t 
dinh c6p bi6n

hiQu det ti6u chuAn phuc vu kh6ch du lich. Quytit ttinh c6p bi6n hieu c6 gi6 tritrong

hal n6m. Truong hqrp kh6ng dat ti6u chuAn phuc vp kh6ch du lich, Sd Du lich tinh

Kh6nh Hda thdng b5o bdng vdn bin n6u rd li do.

b) Cdchth(c thqrc hte.n: . ,

id nhan, tO chtc grii hA sod6n Sd Du lich tinh Kh6nh Hda.

c) Thdnh phdlt, tQ lurm,9 h6 so:

- Thanh phan hO so:

(1) Don dA nghi c6p bien hiQu (theo m6u tai Phu lpc 9 ban hinh kdm theo

Th6ng tu s6 88/2008/TT-B\iHTTDL);
(2)Bho c6o ctra co sri kinh doanh.rC tintr hi"qho4t clQng,.co sd vit chAt k!

thuQt, lao dQng, an ninh trft tg, phong chdng chdy n6, phdng chting tQ nan x5 hQi,

v0 sinh an toin thgc phAm vd b6o vQ m6i trucrng.

Si5 luqng hO so: 01 (.b9).

d)Thdj norigial quylt: ir nguvrim vi99,.nag ns?v 4al dusc hd so hqp l0'

o nai hrqng thuc hi€n thfi tttc hdnh chinh: c6 nh6n, t6 chirc.

e) Co quan thvc hien t)icil.t7tc hdnh chfnh:

- Co quan c6 thAm quy$tr q,rytit dinh: S& Du llch tinh Kh{nh Hda.

- Co quan tr.uc ti6p thUc hiQn TTHC: Sd Du lich tinh Kh6nh Hda-

e) Ket'qud thttrc hiin tihi tuc hdnh chinh: Quytit dinh hanh chinh.

i1 p,i, tQ ph{:500.000 ddng/gi{y ph6p (Th6ng tu si5 4712U0ryT-BTC ngey

r21412010).
i) TOn mdu don, m64fi khai:
Don dO nghi cAp bi6:n hiQu dst ti6u cnuatt lhut vu kh6ch du lich (Phu lpc 9

Ban hd,nh kdm theo rhonel tu s5 88/2008/TT-BVHTTDL ngnyj0 thring 12 ndm

2008 cria BQ tru6rng n9 Viin h6a, Th6 thao vi Du lich huong din thgc hign Nghi

;t"h ttt g,aiool,nvS-cp ng;dy 0t/06/2007 cttachinhphri quy dinh chi ti6t tni hanh

mQt sd diAu ctra Lryt Du lictrvC tuu tru du l!ch).
k) YOu ciu, didu ki€n thuc hi€n thrt fuc hdnh chfnh:

(l) Deng ki kinh dozurh vd thpc hiQn c6c di6u kiQn kinh doanh theo quy dinh

cria ph6p lu4t;
(z)Bd tri noi gfri phuongtiQn giao thOng cria kh6ch;

(3) Dam b6o c6c ti6u chu6n:
i vit l de tiiSp cin, c,6 qugy bar;
+ Dri di}u kidn phgc.vg.tOi tnia" ndm muoi khdch; c6 trang ttri€t bi phn hqp

eOi vOi tttngloAi m6n 6n, d,0 u6ng; ct6m b6o vQ sinh an toirn thgc phAm

+ C6 thyc dcrn, don 61i6 vd brin ttung gi6 81i tro,ng thgc tlon;

+ Dam bio ch6t lugng v9 sinh an toirn thgc phAm; , ,

+.g6p th6ng thodng, .6 tr*g thitit bi ch6t lugng t6t dti bao quan vd ch€ bi€n

thgc phdm;
36



, + Nhdn vicn phuc vu mdc d6ng phuc phn hqp voi timg vi trf c6ng vi6c, deo
phu hi€u trdn 6o;

+ C6 phdng vQ sinh ri6ng cho khrlch;
+ Thuc hign ni6m y6t giavi ch6p nhan thanh torin blng th6 tin dung.
l) Cdn cdr phdp ly cfia thfi tltc hdnh ch{nh:
- Lu4t Du lich s6 q+tzoos/QHl t ngdy t4 thing06 n6m 2005.
- Nghi dinh s6 \2/2007ND.;CP ngey 01 thrlng 6 n6m 2007 cria chfnh phfi

quy dlnh chi ti6t thi hdnh mqt s6 di6u cria Luat ou ti.h.
- Thdng tu siS 88/2008/TT-BVHTTDL ngdy'30 th6ng t2 ndm200g cria 86

trucrng B0 ven h6a, Th6 thao vd Du lich r,uong a6n tr,lc r,ie, Ngrri- dil ;6
92/2007/NE-CP ngdy 0,1/06/2007 oiua Chfnh phri quy dinh chi tiei tfri f|a"f*q, ,6
di€u cria Luflt D, fi.fr vd luu tru du lich.

- Thdng tu s5 47/2010/TT-BJ9 ngdy t2/4/20r0 quy dinh ch6 dQ thu, nQp,
quan ly vd sri dpng phf phf th6m {i$ x6e.,hang co s6 luu tru du lich ; ;hl dA;
dinh co sd kinh doanh dfch vp rt4t ti6u chu6n phu. vr,r kh6ch du lich.

CQNG HOA XA Hgr cHU NGHIA VrpT NAM
DQc lap - Ty do - Hgnh phfc

rrN DOANH NGHIpp:......
TGn ccr s& luu trrfi

Dol{ of Ncru cAp 
"ittrff,?H 

U' 
thdns """"ndm

DAT rrEU CHUAN PHUC W KHACTi ou LICH

Kinh gfri: Sd Du lich tinh Khrinh Hoa

- Tdn co sd kinh doanh dich vU dn uting hodc mua sim:
- Dia chi:
- Di6n tho4i: Fax:
- Email: Website:aA .^- So gi6y chimg nhQn ddng ky kinh doanh:
- \edV cdp: Noi c6p:
- Thdi gian bit dAu kinh doanh:
- 

T6ng sd nguoi.quan ly vd nhan vi6n phuc vu:
- C6 cam ktit, giSy chimg nhan v6:

Gi6y chrfrng nh{n
cfra co quan c6

th6m ouv6r,

V0 sinh an tod"ur th

- De nghi c6p bien hieu dat iicu .tr.ran phuc uu r,rre.r, du lich.



I

Chirng t6i xin thgc hign nghiCm tirc vd

chu6n quy dinh.

Noi nhQn:
- Nhu tr0n;
- Luu:......

dim bio ch6t lugng theo dring ti€u

Gi6m tl6c holc chfr co s&

f*1, iir dtiu vd ghi rd hq ftn)

13. Thfr tgc c{p bi6n hiQu il4t ti€u chuin phrJc vr4 khdch du iich d5i voi co

s& kinh doanh dich vg mua sim du lich

a) Trinh tq thqc hi1n:

- Chcco sd kinh doanS dlch W mua sim du lich dA nghi c6p bi6n hieu d4t ti6u

chuan f,1'o; uu tna.n du [,oh tr6n co s6 tg nguyQn, nQp h6 so d6n s0 Du lich tinh

Kh6nh Hda' 
h +i-h ,.h'nh Frie thAm rlinh' xer h ai"r' c6p bi6n- Sd Du lich tinh Khlinh Hda thAm dinh, xem x6t,vd ra quy(

hiQu d4-t tiC,, cf,rran pfru. 
"rif.ftath 

du lich- Quytit dlnh c6p bi6n higu c6 gi1tri trong

hai n6m. Trudrng trqp khOn g dlttieu chuAn phUc vU kh6ch du lich, Sd Du lich tinh

Kh6nh Hda thOng b6o bdng; vdn ban n69 rd lf do'

b)Cdch thtithvc hiei:C6 nhan, t6 chti gti-h6 so d6n S0 Du lich tinh Kh6nh

Hda, dla chi: 6l Yersin, Nha Trang, tinh Kh6nh Hoa'

c) Thdnh P\dn, $ luq'ng hd so:

- Thanh Phan hd so: .1 ,

(l) Don Je 
"gfri 

c6p bi6n higu (Phu luc 9 ban hirnh kdm theo Thdng tu s6

88/200S/TT-BVHTTDL);
(2) B6oc5o cria # ,o kinh doanh ve tinh hi4 hogt clgng,.co sd vat chSt k!

thuflt, lao dQng, an ninh trpt tg, phdng chilng ch6y n6, phdng ch5ng tQ n4n xd hQi,

ve sinfr an toin thgc phdm vir b6o vQ mdi trudmg'

- 36 lusng hd so: 01 (:b0).

d) rh? hsn giai q,rya't, r-r-near lnm vie9, -'^'I 
ig^tv *tT llnt hii so ho-" lQ'

d) D6i tuqrE tht{c hi(tn thit t,c hdnh chfnh: C6 nhdn, t6 chuc.

e)Co quan thuc hiQn thfi tuc hdnh chinh:

- Co quan cO itrArn quyetr quyi5t dinh: SOlu-tich tinh Kh6nh Hda'

- Co quan tr.uc titip thUc hi-en TTHC: Sd Du lich tinh Kh6nh Hda'

d idi"a ,t n, hi€n thti ttpc hdnh chfnh: euy6t dinh hanh chinh.

h) phi, E pii: s00.000 d6ng/gi6y phdp (rirong tu s5 4712010/TT-BTC ngdv

w4^ALq.
i) TOn m(u don, ry6u tg khai: . r

Dcyn d6 ngtti fap bi6n hiQu c14t ti6u chu6n phuc w kh6+ du lich (Phu lsc 9

Ban hdnh kdm Iheo tttOttg tu s6 88i2008/TT-BVHTTDL ngdyjo thang 12 ndm

2008 cira BQ truong BO \/6n h6a, Th6 thao vir Du lich huong ddn thUc hien Nghi

;hh ,a gtiooTarD-cp rrgiry oioenooT ciachinh phfr quv dinh chi tiiSt thi hanh

mgt s6 diAu cfra Lryt Du lich vd luu trf du l!ch)'

k) YOu ciu, tliiu ki€n thvc hi€n thfi tqc hdnh chinh:

(l) DAng ki kinh d,oanh virthgc hien c6c ili6u kiqn kinh doanh theo quy dlnh

cria ph6p lu4t;' 
t)lg6 tri noi gui p6ucng tiQn giao thdng cua kh6ch;

(3) Dam b6o c6c ti6u chudn:



+ Hang h6a phii c.9 
1,suon ry. 19 rang dim bao c.hXt luqng; kh6ng b6n hang gi6,

hang I'dr6ng d6m b6o,ch{ tuong vQ sinh an tofur thgc phanl; titui nign nic* v6t er{ ri
ban dung gi5 ni6m ydt; c6 tui ftmg h*g h6a cho khdch bene rf,6t iie, *r6n thi€n voi
m6i trucngi c6.tr6ch nhigm aoi, ntran tai troac b6i hoan cho l*h6ch d6i
kh6ng dung ch6t lugng cam k6t;

+ Nhen vi6n mqc d6ng phuc, deo phir hi€u tdn tr6n 6o; thrli dQ phuc vu tan
tinh, vui v6, chu d1o, $gng ndi 6p k!6ch mua hdng hoa; c6 nghiOp v.uvi k! ndng
brln hang; kh6ng mdc bQnh truydn,nhiEm, kh6ng sri d.1rng cydt {ay nbrrien;

+ Cria h*g c6 vi tri dE titip cfn; dipn tlch toi ttri6u nir .n""oi m6t vu6ng;
trangtri m4t tidn, tnmg bdy hdngiou nai hda, hgp tv; iate,r,a"g chi6u s6ng cria
hdng vd khu uu..tryg-fdy heng h6a;.c6 hQp thu trbac s6 g6p y cta'tcrach dat"6 noi
thu?n ti€n; c6 noi thti d6 cho kh6ch atii voi hatrg h6a ld q.rL'ao; c6 phong ve sinh;

+ Ch6p nhan thanh torln bdng th6 tin aung."
Q Cdn c{r phdp fu crta rhfi t4c hdnh ch{nh:

- Luat Du llch s6 +qnooslQHl I ngiy 14 thdng06 nam 2005.
- Thdng tu s6 88/2008/TT-BVHT1DL ngdy iO ttung t2 ndm200g cria 86

trudrng BQ vdn h6a, Th6 thao vi Du lich hucrng aan tn"uc rrie" Nehi dfi;6
92/2007ND-CP ngdy 0.1106/2007 crta Chinh phri quy dinh chi ti6i ttri f,'anf, rOt,O
di6u cia Lupt Du lich vd luu tru du lich. 

v'r 'v! ' '

- Th6ng tu s6 47/20|0/TT-BTC rgdy t2/4/2010 quy dinh ch6 dQ thu, nQp,
quan ly vd sri dgng phi phf tham dinh xtip hang co sd luu tru du llch 

"a 
pfri rhA;

dinh co sd kinh doanh dich 4r dpt ti6u chu6n phu. v9 khrlch du lich.

CQNG HOA XA Hgl cHU NGHIA Vrpr NAM
DQc lgp - Tg do - H4nh phric

Dor.{ on NcHI CAp BrEN HrEU
DAT rrEU CHUAN pnvc w KHACTi OU LICH

Kinh gui: S& Du lich tinh Kh6nh Hda

- TOn co sd kinh doanh dich vu dn u5ng hogc mua s6m:
- Dia chi:
- DiQn thoai: Fax:
Email: Website:
- 56 gi6y chimg nhan ddng bt kinh doanh:
Ngdy cdp: Noi c6p:
- Thoi gian bft dAu kinh doanh:
- T6ng sd nguoi,quan l;f vi nhan vi6n phsc vu:
- C6 cam k6t, gi6y chimg nfun v€:

v<ri hing h6a

rnN DOAI\H NGHIFP:......
TOn cty sO luu trrfi

STT h.A r .Ar,leu KIen Cam k6t
thgc hiQn

Gi6y chrfrng nhin
cfra ccr quan c6
th6m quydn



- D6 nghi c6p bi6n hiQu dat ti6u chuAn phui vu $6ch du lich.

Chung tdi xin thgc hign nghi€m tric vd dim bio ch6t luqng theo dring ti6u

chuAn quy dinh.
Noi nhQn:
- Nhu tr6n;
- Luu:......

Gi6m d6c hofc chfi ca s&

(Ky, d6ng diiu vd ghi rd hP thn)

14. Thfr tgc cfp [i bi6n hiQu tl.t ti6u chu'in phgc vg kh6ch du lich tt6i vfi

co s6' kinh doanh ai.it r,l in u6ng du lich vi co s6| kinh doanh dich vg mua

sim du lich

|) Tri1th tv thqrc hi€n:
rt nh6t u. tr,ang tru6c kni htit thoi h4n ghi trong 9yy:19is tlq biell.hl?u 

*al
ti6u chuAn phuc w tf,a"ndu lich, co sd kinh doanh phelrgYi 

16 ?" lu.i-g,gi:: 
tt

Du lich tinh Khanh Hoa d6 thAm dinh, xem x6t vi ra quyet dlnh cap lar bren nrqu'

b) Cdch ththc lhuc hiQn:

c6 nh6n, to ctrtc grii h6 so d6n s6 Du lich tinh Kh6nh Hda, clla chi: 61

Yersin, Nha Trang, ti+ KhAnh tldu'
c) Thdnh Phd1t, sQ luqtg h6 so:

- Thanh dlan ho so: ,h, , n r_ ^,- Lr_L r-:* +L '
(1) Don Ae 

"gtti 
cAp bi6n hieu (PhU lgc 9 ban hinh kdm theo Th6ng tu s6

ss/200s/TT-BVHTTDL);
(2) p16o c5o ctra c<y sd kinh doanh v6 tinh hinh ho4t.dQng,, co so v4t chdt k!

thuQt, lao dQng, an ninh triit tg, phdng chdng ch6y n6, phdng chdng tQ n4n xd hQi,

vO sinh an toi'n thgc phAm'vd bio vQ m6i truirng'

- SO lugng hd so: 0l (bp). 
1

d) ryin hqn gidi qryiii,l I neav lam 1i!c-, 
kl lit ."F"v.P*.dusc 

hti so hqp l0'

d)D6i tuon{thtsi hiein thil tuc hdnh ch{nh: C5 nhdn, td chric'

e)Co quan thurc ltiQn thfi tqc hdnh chfnh:

- Co quan cO itrAm quyAn q,ryi5t dinh: !-rP, lich tinh Kh6nh Hda.

- Co quan tryc tii5p ifrUc fribn TTHC: Sd Du lfch tinh Kh6nh Hda'

iiaii"i ,i* n,e" ir, tui hdnh chrnh: Qqi5t di'h 1ry,:Tnh'
h) ph{, te phi: sOti.OOO d6ng/gi6y ph6p (Th6ng tu sd 47120101TT-BTC ngev

r2l4l2oro).
i) Cdn crb phdp li' 9ia thfi tuc hdnh ch{nh:

- Luat ou ricn so 44l20o5lQH1 I ngiy 14 thang 06 nlm 2A05 '

- Th6ng ;;6 gslzoosnr-bvrrr-ror nsey 30_thang 12 n6m 2008 cria BQ

truong B9 Ven h6",-tt.i ttuo vi Du lich hJong dT.rhY: net Nghi. di{ t9

g2/2007lt{D_cp ngdy 0_tl}6l20o7 ctr_ chinh phri q-uy dinh chi ti6t thi henh mot s6

di6u cria LuQt Du lich v€ luu tru du lich'

- rhong ;:{;;i;;l0rrr-src 'gdy 
r2t4t20r0quv tlinh '}q 

dq ft} lgp'
qu6n g vd sir dpng phi phi tham di"h fq hTg co sd luu tni du lich vd phi tham

dinft.o sd kinh ioi"fr dich vU il4t ti6u chuAn phuc vU kh6ch du l!ch'
40



, - Thdngtu s6 Lq1}U4TT-BVHTTDL ngey 08 thrlng 12ndm20t4 sria doi, b6
sung mot sti gil_du Th6ng tu s6 at/z0ognr-sVHrrnr, Th6;; ;' ;;
17 12010 |Tr-BVHTTDL, Th6ng tu s6 03 I z0r3 ITT-BVHTTDL.

ceNG HoA xA Hgl cH0 Ncni.t vryr NAM
DQc lgp - Tg do - HSnh phfc

Dor{ on Ncrq cAp nrnN HrEu
D4T rrEU cHUAN prrgc vU KrrAcri nu rICH

Kfnh gfti: So Du lich tinh Khrinh Hoa

- Tdn co sd kinh doanh dich vU dn u6ng ho4c mua sEm:
- Dia chi:
- DiQn thoai: Fax:
Email: Website:

nA .A- So grdy chimg nh{n d6ng ky kinh doanh:
Ngdy cdp: Noi c6p:
- Thdi gian bEt diu kinh doanh:
- T6ng sd nguoi.quan lf vd nhan vi€n phuc vu:
- C6 cam ket, gi6y chfmg nhpn vA:

- De nghi c6p biiSn hiQu dat ti6u chu6n phpc vs kh6ch du lich.

, .Chfng.Joj xin thyc hiQn nghi€m tirc ua Au* b6o ch6t luqng theo dirng ti6u
chudn quy d!nh.

Gi6m tl6c hoic chri co sO
(Ky, d6ng driu ri ghi rd he r€n)

15. Thfr tpc x6p h?ng co so ruu trli du lich: h?ng I sao, 2 sao cho kh6ch sgn,ling du llch
a) Trinh t1t thlrc hiQn:

TEN DOAIH NGHI-Ep:......
T6n co s& luu trrfi

Noi nhfin:
- Nhutr€n;
- Luu:......

thgc hiQn
Giiy chrfrng nhgn
cfia ccr quan c6
th6m quv6n

V0 sinh an todn th



- Trong thoi h4n ba thang 5c ttr kni bat dau ho4t dong kinh doanh'.tht^t"o,le

luu rru du lich ph6i gti ha-i bQ h6 so,d6ng ky hene co s6 luu tru du llch d6n So Du

lich tinh Kh6nh Hd;c th6nr dinh, xtip hang theo quy dinh hign"henh'

""' "'] Gi6;?0. so Du lich tinh Khenh nou ttt*rtt lap Td thAm dinh goT b3..7

b6. c6ng chric am hiiSu chuyen m6n nghiep vu quan ly luu tru du lich cira s0 de

".* "Jirr[ 
* ,rra, dinh dria tr6n c6n rtr ticu chuen x6p hang 9o-rd 

luu tni du lfch

;il";6" giuqci6m di5c 36,Du llch tinh lft6nh Hda ra quyet dinh c6ng nhan hang

theothAmquy6n.. 2.? ,

- TrCn c(' so ki5t qu6 rhAm dlnh cria fO tnam dinh, Gi6m d6c So Du lich tinh

Kh6nh Hda xern x6t, r; quyiSt dlnh cdng nhan hpg pht hqp th9 ccr sd hnr tri du

ilililil6* ;ryAr. r"itrg hqp khong ra quy6t dinh c6ng nhan hang phii th6ng

b6o beng vdn ban n6u rd lj rlo.

b)Cdch ththc thvc hiei: C6 nhan, ti5 chfc gui hd so dtin S& Du lich tinh Kh6nh

H6a, dia chi: 61 Yersin, Nhit Trang, tinh Kh5nh Hda'

1. D6i v6i co s& luu trf du lich h4ng 2 sao
* Thdnh phif, ti5 luqng h6 so:

(1) Dop d6 nghi *i5p 1,ang 
co s6luu tru du lich qui itinh tai-phu luc].^ 

I

iil giA" ; tu$ gi1.fra,t toqtrg co sd luu tru du lich quy dinh trong Ti6u chudn

qu6c giu uA xiSp hang c6c lo4i co sd luu trfi du lich
(3) Danh s6clinguoi quan lf vi nhan vi6n phpc vg trong co s6l luu trti du lich

quy dinh tai phu lvc 2
(a) B.an sao c6 gil t iph6p ly: , -_.__ ^. ^2-,,-. +. .

- Gidy chimg tiftat t'^e Aatg k)t kinh doanh cta co sd luu tr6 du lich, quy€t

dinh thanh lip doanh nghiep (n6u.c6)

- Vdn bi'g, ct rirg ,,ni, giay lh,*g nhan^ UOi OuOng nghipp w va thoi gian

ldm viQc trgng linh Wc du lichd6i v6i ngudi quan lf
- CiaV Inr-g 

"ttan 
dri diAu kiQn vA an ninh, ttQJ tu

- Ven ban tfiAm duy()t, ki6m ira nghiQm thu vE phdng chSy vir chfra ch6y cria

co quan canh s6t phdng cniy r1a chta ch51 99i yfi kh6ch s4n, nhir nghi du lfch cao

,; 0'; ,a"g iJ rc" hoal c6 kn6i tich tt 5-000m3 tro l6n khi xdy dune m6i, cii tpo

ho{c tfray aOi tinh ch6t stl dung I- 
- Giay chimg nhan drl di€u-kign an tod'n thgc phdm'

(5) Bi€n lai-nop lQ phi ttram dinh co s& luu tru du lich theo quy dinh hiQn

hdnh
(6) Ban sao c6 gi6 trl ph6p l;f van bqlg, :h,-q chi v6 Tf dQ chuy€n m6n,

ngo4i t gf,triu truoqg 
"a" 

UO phan 16 tan, budng, bdn, bar, b6p' b6o vp'

--SO lugng hd so: 02: (b0)

2. D6i"fi .o sO luu trrfi du lich h*ng I sao v]r h4ng it4t ti6u chufin kinh

doanh co s0luu trfi du lir:h
c) Thdnh phdn, t6 lnqng hd so:
' (t) Dqr dC nehi xiip liang co sd luu tni du lich qui dinh tai Phu 

tuc l. ^ A

(2) Bi6u d6"fr gia cnii tiqttg co sd luu trf du lich quy dinh trong Ti6u chu6n

qu6. gia vA xiSp hang c6c I'o+i ccv sd luu tru du l[ch

(3) Danh s6ch ngubi quan ly vd nhan vi6n phgc vg trong co sd luu trir du lich

quy dinh tai phP htc 2
(4) Ban sao c6 gi6 tri Ph5P lY:

42



- Gi6y chrmg nh?n vA dang k)t kinh doanh cta co s0 luu tru du l!ch, quytit
dinh thanh ldp.doanh nghipp (ntiu.c6)

- vdn bing, chrmg chi, giSy chrmg nhan b6i duOng nghi€p vp vi thoi gian
lAm viec trong linh v.uc du lich.d6i v6i nguoi quan ly

- Gi6y chrmg nhQn dri diAu kiQn vA an ninh, trat tU
- Vdn ban thAm duyQt, ki6m tra nghiQm thu vA phdng ch6y vd chta chSy cria

co quan cfurh s6t phong chdy vi chta ch6y ddi voi khdch san, nhd nghi du licir cao
tt 05 tdng t"ro l6n hoac c6 kh6i tfch tt s.bOOm3 trd l€n khi xdy auttg ffifi, c6i t4o
ho{c thay ddi tinh ch6t sri dqng

(5) Bi6n lai nQp lQ phi thAm dinh co sd luu tru du lich theo quy dinh hiQn
henh

(6) Ban sao c6 gi6 tri ph6p ly vdn bqlg, chimg chi vA trinh clQ chuyen m6n,
ngopi ngt,cta truong c6c bQ ph?n l5 tan, budng, bin, bar, b6p, b6o v6.

- 56 luqng h6 so: 02 (b0)

,d) Thdi hqn giai qrydt dih va mdi tntong hry: 20 ngiy, tc ttr ngdy nhan h6
so ddy dr/ hep lQ.

d) Ddi tuqng thryc hiQn thfi t4c hdnh chinh: C6 nhen, t6 chfc.
e) Co quan thtrc hi€n thil tqc hdnh chfnh:

- co quan c6 thAm quydn q.rytit rlinh: sd Du lich tinh Khanh Hda.
- co quan tryc ti6p thgc hiQn TTHC: sd Du lich tinh Kh6nh Hda.

g) K€t qud thqrc hi€n thil tqc hdnh chfnh: euy6t dinh hdnh chfnh.
h) Phi, lQ_phf: 1.000.000 ddng/gi6y ph6p.
i) T€n mdu don, mdu td khai:

- Don dd tlghi x6p hang co s6 luu tru du lich (Mdu 26 Phu luc ban hanh kdm
theo Th6ng tu s6 07/20fi /TT-BVHTTDL ngiry 07 thing6 ndm 2011).

- Danh sdch ngudi qu6n lf vd nhan vi€n phpc vu trong co sd ltru tru du lich
(Phu lvc2 Ban hinh kdm theo Thdng tu s6 8s/2008/TT-BVHTTDL ngay 30 thang
12 ndm 2008 cfia BQ truong B0 Ven h6a, Th6 thao vd Du lich huong din thgc hiQn
Nghi dinh s6 92/2007/ND-CP ngdy 0110612007 cinchinh phfi quy Eilr .ni'tict tili
hanh mQt s6 di6u cria Ludt Du liih vC tuu trf du lich).

k) YOu ciu, diiu kiQn'thttc h'iQn thtfi tu, ia"i it fnn,
(l) C6 ddttg bt kinh doanh luu tru du lich
(2) C6 bi6n ph6p b6o dAm an ninh, trft tu, vQ sinh m6i trudrngt ?n todn,

phdng ch6y, chta ch6y theo quy dinh cria phSp lupt d6i voi ccy sd luu tru du lich
(3) Phai b6o d6m y6u cdu tiSi ttriiSu ve *ay d\mg, trang thitit bi, dich vu, trinh

dQ chuydn mdn, ngo?i.ngfr cria nguoi quan ly vd nhan vi€n phuc vu theo ti€u chuiin
x6p hqng tuong tmg d6i vdi m5i lo4i, hang

(a) Co sd luu try du lich kh6ng dugc xdy dpg trong hogc fiAn ke v6i khu
v.uc thuQc pham vi qudc phdng, * ttinh qua'n iy, tttOng duqc cin trd dtin kh6ng
gian cria tran dfa phong kh6ng qu5c gia ph6i bio d6m khoang ciich an toin d$i v6i
trudng hgc, bQnh viQn, nhimg noi g6y 6 nhiSm hodc c6 nguy co g6y 6 nhi6m.

l) Cdn c* phdp ly cila thfi tuc hdnh chfnh:
- Luft Du l!ch. sO q+tZOOs/QHl I ngiy t4 thing06 ndm 2005.
- Ngli dlnh s6 92/2007/|\TD-CP ngdy 01 thring 6 ndm 2007 cria Chinh phri quy

dlnh chi ti6t thi hanh mQt s6 didu cira Luat Du lich.
- Th6ng tu si5 8S/i00S/TT-BVHI-iDL ngiy 30 thrlng t2 ndm 2008 cria BQ

truong B0 Ven h6a, Th6 thao vd Du lich huong ddn thuc hiQn Ngh! dfnh s6



gZlz111lND-Cp ngiy 0U06,12007 ctnchfnh phfi quy dinh chi tiiSt thi henh r4Qt si5

diAu cria Lu3t Du llch vA luu' tru du lich.

- Th6ng to ro 4lllrcnr-eTc nEiy r2l4l20\0quy dinh +9 dq tu,, l?p'
quin ly vd rtr dung phf phi thAm dinh x5p hang co sd luu tru du lich vi phi thdm

eiinf, .o so kinh doanh dich'rq d4t ti6u chudn phUc vp kh6ch du lich. , 7

Th6ng tu s5 07:IIIn/TT-BVHTTDL ngey 
9l^ 

m,eng 6luT 20ll sta d6i, b6

s*g, thay th5 ho{c bdi b6, huy b6 c6c quy dinh c6 li6n quan ddn thri tuc hanh chinh

thuQc pham vi chtc neng quan lf ctra eb Ven h6a, Thti thao vi Du lich'rsv 'qrE Y*:'-iJ-:::---t *---' 
- quytit dinh t6 ZS&!Q?-nVHTTDL ngay I4l9l20L1 cria B0 Ven h.oa, {h,€

thao vd Du llch vt viQc congid thri tuc henh rttiith dugc sria d6i, b6 sung, thay th6,

tAlO tft"Ot'pftutn vi chric ndng quan lf cta BQ Vdn h6a, Th6 thao tl Py 
t*:l 

^. .,

- Th6ngtu sO tglZOt+,rtt-gVfttTDl, ngdy 08112/2014 ctn B0,VIn h6a, Th€

thao vd Du lich vi r,ftu AOi, UO sung mQt sd diAu cria Thdng tu sd 88/2008/TT-

ByHTTDL, Th6ng i" rA I7D0I0/TT-BVHTTDL, Th6ng tu so 03l20l3lTl'
BVHTTDL vi vanlan hqrp nh6t s6 MIaNBHN-BVHTTDL ngey 29ll2l2ar4 ci,a

;9;6" rr*, fne?;;til lrrt ra viQc hucms dug thuc hien Nehi ginh sd 92rt'{D-

Cp ngny 0t'16/2007 cria Chrinh phir quy dinh c[i titit thi hanh mQt s6 didu ctra Lu0t

Du lich vO luu tru du lich.
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TEN DOANH NGHIEP
 t

TEN CO SO LUU TRU

Phg lgc 1:

CQNG HOA XA Hgl CHU NGHIA Vrpr NAM
DOc l6p - Tg do - Hanh phrfic

DOI{ ON UCHI XEP HSNG CO 56 LUU TRU DU LICH

Kfnh grii: So Du lich tinh Khrinh Hoa

Thsc hiQn Th6ng tu s6 88/2008/TT-BVHTTDL ngiy 3t/1212008 cria BQ truong
B0 Vtu h6a, Th6 thao vd Du l!ch, sau khi nghi€n cuu-neu chi xtip hang c6c lo4i co
sd luu tru du lich, chring t6i ldm dcrn nAy dA nghi GiSm rt6c So du [ch tinh Kh6nh
Hda xem xdt, x6p hang cho co sd luu trudu tc[.

1. Th6ng tin chung vd co s0luu trli du tich
- Lo4i, t€n co sd ltru trf du lich:
- Dia chi:
- DiQn thoai: Fax: Email:
- Thdi diiSm blt dAu kinh doanh:
- Logi, hang dE dugc c6ng nh0n (n6u c6): theo euytit dinh s6' ........
ngay ...1...1.
2. 9o s&vgt ch6t ny th.ugt
- T6ng vdn d6u tu ban ddu:
- Ting vtin dAu tu ndng c6p:
- lgng diQn tfch m4t blng (m2):
- Tgng dign tich mst bdng x6y dpg (m2):
- T6ng sd bu6ng: Cdng su6t budng binh qudn (%):

Website:

- Dich vU c6 trong co sd luu trf du lich:

3. $Suq quin tf vi nhin vi6n phgc vg
- T6ng s6:

Trong d6:
m ..i
I ruc tr€p: LO t6n:
a., ,.4 \
Ulan tlep: Budng:
Ban gi6m di5c: Bdn, bar:
- Trinh il6:

B€p:
Kh6c:

Ap' So cdp: TF{PT:Trdn clgi hgc: D4i hgc: Cao ddng: Trung cdp:



- Dusc dAo t4o nghiQP vu (%):

- Ngo4i ngu (%):
-Hangd6ngfui: ., - . .

Cnnn[ t6i xin rhuc hiqn nghidm tric vir dim b6o ch6t lugng theo dung tiOu chudn

quy dinh./.

GIAM D6C DOANH NGHIPP
HOaC CHU Co So Lw TRU DU LICH' 

(Ki, il6ng dtiu vd ghi rd hq tAn)

Phg lgc 2:

CQNG HOA xA nQl cHU NGHIA vIFr NAM

DQc l$P - rs {g: IIan!-PE'
rtN DoANH NGHIPP:......

TGn co sO luu trf

DANH SAcH NGIIOI QuAN Lf v.q, NHAN vttN PHUC VU
TRONG Co So Lw TRU DU LICH

Noi nhQn Gi6m ttiic Doanh nghiQp hoic
- Nhu tr€n chfr ccr sO luu trrft du lich
- Luu:...... (Kj,, d6ng dtiuvd ghi rd hp thn)

Ghi chil:
Nsoai net (*) kO khai nhu sau:

;i;il;eji9 tti6"g Phap) r (ti6ng Tye 9r1.c) 
K (ngo4i ngt kh6c)

GTCB: giao ti6p.co bAn (tuong dugng bang A' B)

GTT: giao tii5p t6t (tuong duong beng C)

TT: th6ng th4o (tucrng duong bdng dai hqc)

Vf du:
TT (A, P): thdng th?o rriting Anh, titing Ph6p

cTi (T): giao titip tOt tiring Trung Qutic

GTCB (Ki: giao tii5p co ban ngoai ngt kh6c

Kinh gr?i: Sd Du lich tinh Khanh Hda

Nim
sinh

Hg vh t6n
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Phg lgc A

(quy ilinh)

NQi dung vi thang tti6m itdnh giri x6p hgng khdch sgn

Ti6u chi
YGu ciu tt6i

vdi lo4i

kh{ch sqn

YOu ciu d6i v6i
hgng sao

D6nh gi6,chdm rti6m

D6nh diu
(X).16i v6i

ti6u chi c6

diu f)

Ghim

diem 1 ttiSi

vdi ti6u

chi kh6ng

c6 diu f)
1 Vltri, ki6n tr0c

l.f Vitri

- Thu€n lqi
H,R,M,F 1,2

- n5t tnuan bi, dE ti6p cfn H,R,M,F 3,4, 5

- M6itruong, cdnh quan dgp H,R,M,F 3,4, 5

1.2 Thi6t kii ki6n trric

- ThiCt t6 men tr0c ph0 hgp v0i y6u ciu kinh
doanh, cdc khu vuc dich vu dugc b6 tri hqp ty,
thu€n ti9n

H, R, M, F 
I 
1(),2(), 3(),

| 4(),5(.)

- ThiCt f6 m6n tr0c dgp H,R,M,F 3(-),4(.), 5()
- Ki6n tr0c dOc d6o H,R,M,F 5

- ToAn c6nh duoc thiCt k6 th6ng nhSt H,R,M,F so
- Noi,
hqp ly

ngoqi thdt dugc thi6t k6, bai tri, trang tri H,R,M,F 1(),2()

; NQi, ngoqi thdt duqc thi6t k6, bdi tri, trang tri
hgp ly, dgp, sang trgng, vQt tiQu xdy Olrng Chdt
lugng t6t

H,R,M,F 3('),4(*), 5(*)

- Mit ti6n kh6ch sqn: dudng vdo, via h6, ti6u
cdnh ttugc thi6t k6 dgp, sang trgng, tinh t€

H,R 5(")

- C6 mdiche trudc sinh cl6n ti6p
H 3,4(), 5(*)

- Crla ra vio ri6ng cho kh6ch vA nhAn vi€n H,R,M,F 3,4("), 5(*)

- Dudng vio ddm bio cho ngudi khuy6t tat
ti6p cin srl dqrng

H,R,M,F 1,2, 3, 4

R 5

H,M,F 5o
-. Bu6ng 

_n90 cho ngudi khuy6t tft di bing xe
ldn, xe tl6y H,R,M,F 4(-),5()

TAng dlc bi6. t hoic khu phuc vu ddc bigt H 5(.)

R 5

- Khu vr,rc bu6ng ngt cdch am t6t H,R,M,F 1,2,3,4(), 5(-)



Ti6u chi

YGu ciu tl6i

v6ilogi
khich sgn

YOu ciu OOi vOi

hqng sao

Dinh gi6,chfm tti&,m

Dlnh diu

(X).l6ivti
ti€u chi c6

diu (-)

Chiryr

di6m I al6i

vditi6u

chi kh6ng

c6 d6u f)

1.3 Quy m6 bu6ng ngi

- 10 bu6ng ngO H,R,M,F 1 (.)

- 15 bu6ng ng0 R 2(*)

- 20 budng ng0 H,M,F 2(*)

30 bu6ng ngO M,F 3(1

- 40 bu6ng ngO R 3o

H 3o- 50 bu6ng ngO

M,F 4(-)

- 60 bu6ng ng0 R 4(*)

- 80 bu6ng ngr) H 4o

R,M,F 5o

- 100 bu6ng ngO H 5o

1.4 Noi tt6 xe vi giao th6ng nQi b9

a) NoidBxe

- Noi d6 xe cho kh6ch trong hofc cAch khu

vrpr: khAch san t6icla 200m.
H 1,2

- Noid6 xe trong khu vr/c kh6ch sqn r:ho 5%

sA budnonoi
H 3

- Noi d6 xe trong khu vr,rc kh6ch sAn cho 10%

sa budnonorl
H 4

- Noi dd xe trong khu vr,rc kh6ch san cho 15%

s6 budngngfi
H 5

- Noi dd xe trong khu vr.rc khach san cho 50%

s6 ou6ng ngo
R 1(*),2("), 3(),

4(-), 5(.)

- Noi d6 xe trong khu v\rc kh6ch s?n cho 100%

s6 ou6ng ngO
M 1(*),2(*), 3(*),

4(.),5()

- Noi d6 xe thu€n tiQn, an toAn, th6ng gi6 t6t H,R,M 1(-),2C),3r),
4(1, so

b) Giao thdng nQi bQ

- L6i di bO vi giao th6ng noi bQ thu?n tien, an

toin, th6ng gi6 t6t
H,R,M,F 1(*),2(*), 3(*),

4(*), 5()

1.5 Khu vgc sinh tt6n ti6P
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Ti6u chi
YOu ciu ttiii

v0i loai

kh6ch san

YOu ciu aiiivOi
hqng sao

D6nh gi6,chim tti6m

Dinh diu
(X).t6iv6i

ti6u chi c6

d5u f)

Chim

tli6m 1 ttiii

vdi ti6u

chi kh6ng

c6 diu f)
- C6 sdnh d6n ti6p H,R,M,F 1(.),2(.),3(),

4(.),5(.)
- Di€n tich 10 m2 H,R,M 1

F 3

- Di€n tich 20 m2 H,R,M 2

F 4

- Dien tich 35 m2 H,R,M 3

F 5

Di€n tich 60 m2 H,R,M 4

- DiOn tich 100 m H,R,M 5

Phong vQ sinh sinh hofc g6n khu vuc sdnh H,R,M,F 1(),2(-)
- Phdng vg sinh sinh hoic gAn khu vqc sdnh
cho nam vi n0 ri€ng

H,R,M,F 3("),4()

Phdng vQ sinh sdnh cho nam vd nO ri€ng H,R,M,F 5(-)

Khu vuc h0t thu6c ri6ng H,R,M,F 1,2, 3, 4, 5

- Phdng vQ-sinh cho ngudi khuy6t tqt di bang
xe lin, xe dAy

H,R,M,F 5

Bar s6nh
R 4(-),5(l

H,M,F 5o
1.6 Kh6ng gian xanh

CAy xanh & c6c khu v1rc c6ng cQng H,R,M,F 2,3,4,5
Sdn vudn, cAy xanh

R 1O,2("), 3(),
4(.),5()

H 5

1.7 Dign tich bu6ng ngi (bao g6m phdng ng0 vi phdng vg sinh)

- Bu6ng mOJ giudng dsn i2 m2

- Bue'g mfr giu0ng dO{ hoft fni giuong tun 15 m2

H,R,M 1o

- Bu6ng mQt giudng don '15 m2

- Bu6ng mQt giudng d6i hoic hai giudng don
17 m'

H,R,M 2(-)

- Budng mgtgiudng don 18 m2

- Budng mQt giudng d6i hoic hai giuong cton
22 m'

H,R,M 3o



Ti€u chi

YGu ciu tlOi

vdiloli
khich sln

YGu ciu AOI vOi

hlng sao

Dinh gii,chOm diOm

D6nh diu

(x) d6ivoi

ti6u chi c6

diu {.}

Chinn

Aiem l tliii
v6i tiOu

chi kh6ng

c6 diu f)

- Bu6ng mQt giudng don21m2

- Bu6ng mQt giudng d6i hoic hai giudng don

?5 m2

H,R,M 4(")

- Bu6ng d€c bigt (suite) 41m2 H,R,M 4

- Bu6ng mQt giuong don24 m2

- Bu6ng mqt giudng dOi hoic hai giu'dng don

32 m2

H,R,M 5r)

- Budng d?c bigt (suite) 56 m2

- Bu6ng dic biet cao caP 100 m2

H,R,M 5

H.R.M 5

{-8 Nha hinq. quiY bar

- 01 nhd hing H,R,M,F 2(")

- 01 nhi hAng c6 quAY bar H,R,M,F 3(.)

01 nha hing, c6 Phqc vr,r m6n Au, A H,R,M,F 4(")

02 nhi hing, c6 Phgc vg m6n Au, A, H,R,M,F 5r)

- S6 gh6 nhi hing bdng 50% s6 giuo'ng H,R,M,F 2(")

- 56 gh6 nhi hAng bing 60% s6 giudng H,R,M,F 3o

H,R,M,F 4(1,5()- 56 ghC nhir hing bdng 80% s6 giud'ng

- 01 quAy bar H,M,F 4(-)

02 quAy bar R 4(),5(*)

H,M,F 5(")

- Phong vO sinh (ap dung o6i voi nhA hAng

tach roisinh cl6n ti6P)
H,R,M,F 2

- Phong v6 sinh cho nam vd n0 ri6ng (ep dqng

d6ivoi nhi hinq t6ch rdi sdnh cl6n ti6p)
H,R,M,F 3(),4(), 5()

- Khu vUc h0t thu6c ri6ng H,R,M,F 2, 3, 4(*), 5(*)

1.9 Khu vpc bOP

- Thu?n tien cho vi€c v?n chuy6n thric in d6n

nhi hing
H,R,M,F 2("),3(*),4(*),

5C)

- B6p H,R,M,F 2(*),3(*)

- B6pAu, A H,R,M,F 4(.), 5(*)

4(*),5(*)- B6p b5nh H,R,M,F

- Th6ng gi6 t6t H,R,M,F 2(.),3(*),4('),
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Ti6u chi
Y6u ciu d6i

vfiloSi
kh6ch sgn

YGu ciu aOi vOi

hqng sao

D6nh gii,chim di€m

D6nh diu
(x) d6ivOi

ti6u chi c6

diu (.)

Chim

Oi6m 1 diii

v0i ti6u

chi kh6ng

c6 ddu (-)

5o
Dien tich ddm bio quy trinh so ch6, cn6 bien H,R,M,F 2(.),3(),4(.),

5o
- Khu vr,rc so ch€ vA ch6 bi6n nhiQt, nguQi
(n6ng, lqnh) clugc t6ch ri6ng

H,R,M,F 3(),4(), 5(-)

- Khu vyc soqn chia thr?c dn H,R,M,F 4(),5()
- Phong tl€m, clim bdo cdch Am, c6ch nhi6t,
c6ch m0igi0a b6p vA phdng in H,R,M,F 4, 5(.)

- t6i chuydn r6c tdch bi€t, ctdm bdo v€ sinh H,R,M,F 3,4(*), 5(*)

- C6 biQn ph6p ngin chNn Ct6ng vQt, cOn trirng
gay h4i

H,R,M,F 2(),3(J,4("),
5o

- Tudng phing kh6ng thdm nudc, d6 Em sach H,R,M,F 2(), 3(.), 4(),
5o

- TrAn b6p thuan tign cho v€ sinh vi ddm b6o
an toin H,R,M,F 2(.), 3(),4("),

5o
- Sin phing, l5t vQt liQu ch6ng tron, d6 co rrla H,R,M,F 2(), 3(),4(),

so
- Phong vg sinh cho nh6n vi6n b6p (b€n ngoii
khu vr.rc b6p)

H,R,M,F 3,4, 5()

{.10 Kho

- Kho b3o quin nguy6n v?t lieu, thuc phdm H,R,M,F 2, 3,4(), 5(*)

- Kho d6 cl6 d0ng, thiCt bi dtr phdng H,R,M,F 2(),3(.),4(),
5o

- Cdc kho lanh (theo toaithuc phAm) H,R,M,F 4(),5(.)
1.11 Phdng hop, hQi ngh!, hQi thio

01 ph6ng hep 30 gh€
H 3(.)

- 01 phdng hgp
H 4o

01 phdng hQi thdo
H 4o

- 01 phdns hQi nghi
H 4(-),5()

- 02 phdng hgp
H 5(1

- 02 phdng hQi thdo
H 5(")

- Sdnh chd, ding kf kh6ch vi gidi khdt gi0a
gid H 4(),5()



Y€u ciu eOi vOi

hlng sao

YOu ciu tt6i

vdilogi
khich sqn

D6nh ddu

(x).l6iv0i

ti6u chi c6

ddu f)

Chinr

ei6m I dtii

vditi6u

chi kh6ng

c6 diu f)

3(-),4(), 5()- Phdng vQ sinh cho nam vd nO ri6ng (6p dUng

O6i vOi phdng hgp, hoi nghi, hoi thio t6ch rdi

sdnh d6n ti6p)

1.12 Khu vpc dinh cho cin bQ, nhdn vi6n

- Phdng lim vi€c c0a ngudi quin lf vi c6c b0

phfn ch0c ndng

- Phdng thay quAn 5o

- Ph6ng v€ sinh cho nam vi n0 ri€ng

H,R,M,F

2, 3,4(*), 5(*)

3,4(), 5(*)

3("),4(.), 5(-)

- Phdng tim H,R,M,F

1.13 Hinh lang

- Thu?n tien di lai vi ddm bdo an t'cdrn tho6t

hi6m
1(*),2(*),3(*),

4(*),5()
H,R,M,F

2 Trang thi6t b!, tign nghi

2.1 Chef lugng, bii tri, trang tri

1(*),2(-)

H,R,M,F

1(-),2C),3(),
4(*), 5(*)

H,R,M,F

1(*), 2(*), 3(*),

4(*), 5(-)

3(*),4(*), 5(*)H,R,M,F

- Trang tri nOi thet dep

HiQn tlqi, sang trgng

- Trang tri ngh9 thu?t

2.2 Tnngthiet b!ngi thSt



Ti6u chi
Y6u ciu tt6i

vdilo4i
kh6ch sEn

YGu ciu eOi vOi

hqng sao

D6nh gii,chim diem

D6nh ddu

(x) doiv0i

ti6u chi c6

diu (.)

Chdm

diem 1 diii

voi ti6u

chi kh6ng

co diu f)
2.2.1 Srinh it6n tiiip; Phdng vQ sinh sinh vi c6c khu vyc c6ng cQng

a) Sdnh don ti6p | |

- Quay E tan H,R,M,F 1(*),2(), 3O,

4(.),5()
- gi€n thoai H,R,M,F 1O,2(.), 3(),

4(.),5()
- MAy vitinh

H,R,M,F 1(.),2(),3(*),
4(.),5()

- Bin gh6 tiep kh6ch H,R,M,F 1,2, 3(*), 4(*),

5(-)

- Bdng ho{c mdn hinh niOm y€t gia dich vU vi
phuong th0c thanh to6n

H, R, M, F 
| 

1(), 2(.), 3(),

| 4(), 5()
- Thi6t bi phrJc vr; thanh todn bdng th6 tin dqng H,R,M,F 1, 2, 3(), 4(),

so
- Crla ra vdo duEc b6 tri tnuan ti9n H,R,M,F 1(.),2(), 3(),

4(),5()
- NoigiO dd va taisdn gid tricOa kh6ch H,R,M,F 1("),2(), 3(),

4(),5()
- Internet kh6ng diy (wifi) H,R,M,F 1,2, 3(*), 4("),

5o
- Bdng hoic min hinh ni€m yet t! gia ngoai tQ H,R,M,F 1,2,3,4,5
- Xe dAy cho nguoi fnuy6t tQt H,R,M,F 3,4, 5()
- Gie dd bdo, tgp chi hoic hg th6ng dec bdo
truc tuy€n (Press Reader)

H,R,M,F 4(), 5()

- QuAy th6ng tin, quan hQ khdch hing vd h6 tro
cl6n ti6p (tnrc crla, chuy6n hinh lf, vin thu, xe
dua d6n kh6ch...)

H,R,M,F 4,5()

- QuAy E tan t6 ch0c thinh c6c quAy phdn
theo ch0c nlng:

+ Qudy dit buong H,R,M,F 5

+ QuAy d6n ti6p H,R,M,F 5

+ T6ng diidign thoai H,R,M,F 5

b) Phdng vQ sinh sdnh vd cdc khu vqrc c6ng cQng



Ti0u chi

YEu ciu diSi

v&iloli
kh6ch sln

Y6u ciu aiSi voi

hqng sao

D6nh gi6,ctr5m AiCm

Dinh diu

{x}(r6ivti
ti6u chi c6

diu {.)

Chim

oi6m I tt6i

vditi6u

chi kh6ng

c6 diu f)

- Bdn cAu H,R,M,F 1(*),2(*), 3('),

4(),5(.)

B6n ti6u nam (ph6ng vQ sinh nam) H,R,M,F 1(*),2(),3(*),

4(),5(.)

- Gi6y vQ sinh H,R,M,F 1(.),2(.), 3(.),

4(.),5()

- Vdi nudc di dOng canh bdn c6u H,R,M,F 3,4, 5

- Ch€u rrla mit H,R,M,F 1("), 2(.), 3(*),

4(),5()

- Guong soi H,R,M,F 1,2("),3(),4(*),
5o

- Voi nudc H,R,M,F 1(1,2(*), 3(*),

4(.),5()

- Xi phong H,R,M,F 1O,2(), 3(.),

4(-),5o

- Thtng r6c c6 niP H,R,M,F 1(*),2(),3(*),
4(.),5()

- ThiCt bith6ng gi6 H,R,M,F 1(*),2(*), 3(*),

4(),5(.)

- M6c treo t0i noac cn6 dd tui H,R,M,F 1(.),2f),3(),
4f),5()

- Gi6y hoic khin lau taY H,R,M,F 3("),4(), 5(.)

- M6y s6y tay H,R,M,F 3,4, 5

- HP th6ng ga vi xi ph6ng thoAt sirn tlim bdo

ngdn m0ih6i
H,R,M,F 1(.),2(),3(*),

4(.),5f)

2.2.2 Bu6ng ns0 vi phdng vQ sinh trong bud ng ngu

a) Budng ngit

- Giudng don 0,9 m x 2 m H,R,M,F 1(),2r)

- Giuong don 1,0 m x 2 m H,R,M,F 3(),4(-)

-Giuong dsn1,2mx2 m H,R,M,F 5f)

Giudngtt6il,6mx2m H,R,M,F 1("),2(*),3(*),

4(),5(.)
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Ti6u chi
YGu ciu tl6i

v0ilo4i
khich s3n

YGu ciu otiivOi

hqng sao

Dinh gii,chdm diOm

Dinh ddu

(X).16i vdi

ti€u chi c6

d5u (')

Chim

tti6m I tl6i

v6i ti6u

chi kh6ng

c6 diu f)
- Giudng bu6ng dic biet cao c6p 2,2 m xZ,2 m H,R,M,F 5o
- Giuong cho ngudi khuydt tat 1,9 mx2m H,R,M,F 4(-),5()
-D€m diy 10 cm, c6 ga bgc H,R,M,F 1(.),2(")

- D€m diy 20 cm, c6 ga bgc H,R,M,F 3(),4(), 5(.)
- Chin c6 vd bOc H,R,M,F 1O,2(), 30,

4(),5()
- e6i co v6 boc H,R,M,F 1(*), 2(*), 3(.),

4(), 5(")

- T0 hoic ke ddu giuong (buong mQt giucrng
don: 01 trl/kQ diu giudng, buong mQt giuong
d6i: 02 t0/kQ dAu giudng, bu6ng hai giuong
don: 01 hoic 02 t0/k€ dAu giuong)

H,R,M,F 1,2(*),3(),4(),
5o

- 0 cdm diQn an toAn & dAu giudng H,R,M,F 3, 4(), 5()
- Bdng didu khi6n thiet bi di€n ctit d t0 d6u
giuong H,R,M,F 4,5

- Ddn clAu giuong
H,R,M,F 1,2(*)

- Den dAu giuong cho m6i kh6ch H,R,M,F 3(),4()
- Ddn dAu giudng cho m6i kh6ch chinh duoc
dQ s6ng H,R,M,F 4,5()

- Ddn drl chiOu s6ng H,R,M,F 1(.),2(), 3(),
4(), 5r)

- Di€n thoai H,R,M,F 1(*),2(.), 3("),

4(.),5()
- T0 dr.rng quin do c6 m5c treo quAn do H,R,M,F 1(*), 2(*), 3(*),

4("), 5(.)
- Mic 6o c6 nhi€u loqi dd treo cluEc c6c loqi
quAn, 6o H,R,M,F 4,5

- BAn chii quAn 6o H,R,M,F 3,4,5
- Bdn gh6 u6ng nudc H,R,M 1, 2, 3(*),4(*),

5o

F 1,2,3, 4, 5
- C6c u6ng nu0c H,R,M,F 1O,2(*), 3(*),

4(),5()
- T6ch u6ng tri, ci ph€ H,R,M,F 4(), 5(-)



Ti6u chi

Y6u ciu tlOi

v6iloqi
khich sgn

Y6u ciu o6i vOi

h4ng sao

Dinh gii,chfm di6tn

Dinh ddu

(X) tt6ivti
ti6u chi c6

diu (.)

Ch5m

oi6m l iltii
v0iti6u

chi kh6ng

c6 ddu f)

H,R,M,F 4(.), 5(.)- HQp giAy 6n

- BO dd in tr6i cdy. H,R,M,F 4(.), 5(*)

- DUng cU m0 bia, rugu H,R,M,F 4,5

H 1, 2, 3(*)- Bin ldm viQc cho 50% s6 bu6ng ng0

R 3

- BAn ldm viQc cho 100% s6 buong ngi H 4(), 5o

R 4,5()

H 1, 2, 3(*),4(*),

5(-)

- Ddn bin lAm vi9c

R 3,4("), 5(*)

H 1,2,3("),4(*),

5(.)

- 0 cim cilOn an toirn d bdn lim viec

R 3,4("), 5(*)

H,R,M,F 1(*),2(*), 3(*),

4(1,5()
- 0 c5m iliQn an toin

- Guong soi

- Guong soi cd nguoi

H,R,M 3,4, 5

H,R,M,F 4f),5C)

- Cip dung tAi ligu th6ng tin vE kh,rcn san vi
hudng OEn fnacn g6m: nOi quy, dich vu vi gi6

dlch vu, thdi gian phuc vU kh5ch cia c6c dich

vu, chinh s6ch khuy6n mai, phong bi, giiy, btit

"A itnong tin v6 ina.n san c6 ih€' cung cap

I1ra'hitl--
- Dudng truyBn internet kh6ng day (lvifi)

H,R,M,F 1, 2, 3(*), 4("),

5(-)

H,R,M 1,2

- Dudng truy€n internet kh6ng day (wifi) tdc dQ H,R,M 3(*),4(*), 5(*)

-Oudng truy6n internet qua cdp t6c clQ cao
/iniornpt cahlc\

H,R,M 3,4, 5

- Trli kim chi H,R,M,F 3,4, 5

- M6y sAy t6c H,R,M,F 3("),4("), 5(*)

- Sqt hoic t0i drrng d6 giNt la H,R,M,F 1, 2, 3(*), 4(*),

5f)

H,R,M,F 1(*),2(*), 3(*),

4(*), 5()
- Sgt dqrng r6c
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Ti6u chi
YOu ciu ttiii

vdilogi
khich sqn

YOu ciu aiiivOi
hqng sao

Dinh giS,chim di6m

DSnh ddu

(x) doivdi

ti6u chi c6

diu f)

Chdm

ei6m 1 tl6i

vfiti6u
chi khong

c6 d5u (.)

- Ban ld, cAu l?r H,R,M,F

- K6t an toin cho 30% s6 bu6ng ngO H,R,M,F 3o
- Kdt an toAn cho 80% s6 bu6ng ngrS H,R,M,F 4o
- Ket an toin cho 1007o s6 budng ngri H,R,M,F 5o
- C6n s0c kh6e H,R,M,F 4, 5(r)

- Gia d6 hinh lf H,R,M,F 1,2, 3(*), 4(*),

5o
- D6p ditrong phdng H,R,M,F 1,2,3,4O,5(.)
- GiSy hoic m0t lau giAy H,R,M,F 3,4, 5

- Tranh 6nh H,R,M,F 3,4, 5(.)

- Rdm crla s6 H,R,M,F 1,2(.)
- Rdm crla s6 d0 chSn s6ng H,R,M,F 3(),4(1, 5()
- T0 lanh hofc minibar H,R,M,F 1,2(*),3f),4(),

5(-)

- Minibar c6 dit c6c loai do u6ng, d6 in vat, d6
in nhe

H,R,M,F 2,3(*),4(), 5()

DirOu hoa khOng khi
R 1,2, 3, 4, 5

H,M,F 1O,2(), 3(-),

4(),5()
-Tivi

R 1,2,3,4, 5

H,M,F 1(.),2(), 3(*),

4(),5(.)
- Tivi cho phdng khSch (dp dsng e6i vOi bu6ng
ngrl hqng dic bi€t - suite)

R 4,5

H,M,F 4(-), 5(.)

Hudng d6n sr? dq,ng Cti6n thoEivi tivi R '1 ,2,3,4,5

H,M,F 1(.),2(), 3(*),

4(.),5f)
- Am dun nuoc si€u t6c H,R,M,F 3f),4(), 5()
- Thi6t bi ph6t hi€n kh6i b6o chdy (smoke
detector)

H,R,M,F 1,2,3(*),4{"),
5C)

- He th6ng ch0a chdy bing nudc tU ctOng H,R,M,F 4,5



Y€u ciu tl6i

vdilogi

kh6ch sqn

YOu ciu AOi vOi

hgng sao

D6nh gii,ch6m di6in

Ti6u chi

Dinh diu

(X).t6iv6i

ti6u chi c6

d5u f)

Ghim

tli€m I drii

v0iti6u

chi kh6ng

c6 ddu fl)

(sprinkler)

- tvttt nnin gdn tr6n crla H,R,M,F 1,2,3, 4, 5

- Chu6ng gqi c&a H,R,M,F 1,2,3, 4, 5

- Ch6t an todn H,R,M,F 1(*),2(.), 3f),
4("),5r)

- So dd hudng d6n tho6t hi6m H,R,M,F 1(*),2(*), 3(),

4(), 5()

- 0 rnoa tu dong thd H,R,M,F 4,5

- Cr}a tu ilQng ilong H,R,M,F 4,5

- Thdm tr6i bu6ng ngri hofc sAn 96 H 3,4,5

b) Phbng vQ sinh trong budng ngi

- Tudng bing vNt liQu kh6ng th6m nuric

H,R,M

1(*),2("), 3(),
4("), 5(-)

- Sin l6t bing v?t liQu ch6ng tron H,R,M,F 1("),2(*), 3(),
4(1,5()

- 0 c5m diQn an todn H,R,M,F 1, 2, 3(*),4(*),

5(-)

- Ch?u r0a mit H,R,M,F 1('),2("), 3(.),

4(),5(.)

- Guong soi H,R,M,F 1,2(*),3(.), 4(.),

5o

- Guong c6u (Bu6ng ddc biet cao cAP) H,R,M,F 5o

- Vdi nucrc H,R,M,F 1O,2(-), 3(),
4C),5(*)

- Nudc n6ng H,R,M,F 1("),2('), 3(*),

4(), 5()

- Vdi tim hoa sen H,R,M,F 1(*),2(*), 3(*),

4(*),5()

H€ th6ng sen ciy t6m d0ng Phun mua H,R,M,F 4,5()

- M6c treo qu0n 6o H,R,M,F 1(1,2r), 3(.),

4(-),5C)

- Gie dA khin cac loai H,R,M,F 1(*),2(*), 3(*),
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Ti6u chi
Y6u ciu ttiii

vOi logi

kh6ch sqn

Ydu ciu OOi vOi

h4ng sao

Oinh gi6,chdm di6m

Diinh diu
(x) doi voi

ti6u chi c6

diu f)

Chim

tli6m 1 tlOi

vdi ti€u

chi kh6ng

c6 diu (-)

4(),5(-)
- B6n cAu

H,R,M,F 1O,2(), 3(),
4(), 5()

-Voi nuoc di dQng canh b6n cdu H,R,M,F 1,2,3,4,5
- GiSy vg sinh H,R,M,F 1(J,2(.), 3(.),

4(.), 5()
- Thirng rAc co nip H,R,M,F 1O,2("),3(*),

4(),5(-)
-Thi6t bith6ng gi6

H,R,M,F 1O,2("), 3(),
4(),5(.)

- D€n tr6n guong soi H,R,M,F 1;2,3,4(),5()
- Den trAn H,R,M,F 1r),2(), 3(),

4(),5()
- Vpt dqng cho mQt kh6ch:

+ C6c
H,R,M,F 1(.),2(), 3(),

4(), 5()
+ XA phdng

H,R,M,F 1O,2("), 3(),
4(), 5()

+ DAu gQi diu H,R,M,F 1,2
+ Ddu 90i dAu vd dAu xd H,R,M,F 3,4, 5
+ Kh5n mlt H,R,M,F 1(.),2(), 3(),

4(.),5()
+ Khin t5m H,R,M,F 1(.),20, 3O,

4(.), 5()
+ Khin lau tay H,R,M,F 4(),5(-)
+ M0 chup t6c H,R,M,F 3(*),4(*), 5(*)
+ Stra tim H,R,M,F 3(),4(), 5(-)
+ TIm b6ng H,R,M,F 3(.),4(*), 5(*)
+ Kem tl6nh rdng H,R,M,F 1,2,3, 4, 5
+ Bdn chdi d6nh ring H,R,M,F 1,2,3,4, 5
+ Kem du0ng da H,R,M,F 4,5



Ti6u chi

YOu ciu tl6i

v0ilogi

kh6ch sqn

YOu ciu e6i voi

hqng sao

Dinh gii,chim di6frr

Dinh diu

(x) d6iv6i

ti6u chi c6

d5u f)

Chirn

tti6m I diii

v0iti6u

chi kh6ng

c6 diu f)

+ Ao choing sau tEm H,R,M,F 3,4(), 5()

+ BOng tAy trang H,R,M,F 4,5

H,R,M,F 4,5- nl|u6ium

- Khin chitich6n H,R,M,F 3(.),4(1, 5C)

- Be dat ch?u nla mdt H,R,M,F 3(),4O, 5o

H,R,M,F 3o- 80% s6 Uu6ng c6 phong tim d0ng hoic b6n

t*m nim c6 rdm che

- Dign thoai n6ivdi budng ngi

- tOOy" s6 bu6ng c6 phong t5m dOng hoic b6n

tim n5m co rdm che

H,R,M,F 3,4, 5(-)

H,R,M,F 4(-)

- B6n t5m tao s6ng cho bu6ng dic bi€t cao

cAo
H,R,M,F 5

- 1OO% s6 uu6ng c6 phdng t5m {y19 hoic b6n

tdm ndm c6 rdm che, trong d6 30% sO buOng

ch eA2loai

H,R,M,F 5o

- Day phoi quAn 6o H,R,M,F I5
- HQ th6ng ga vi xi ph6ng thodt sdn ddm bdo

ngin mui hOi

H,R,M,F 1(*), 2("), 3('),

4(-), 5(")

2.2.3 Phdng hgP, hqithio' hQi nghii

- Bin gh6, micro, den dign c6c loai

- Mdy chi6u, mAn chi6u

H 3(-),4(.), 5(.)

H 3("),4(.), 5(.)

- Trang thi6t bi phuc vu hqp H 3(.),4(-), 5o

- Trang thiCt bi Phuc vu hOi thdo H 4(*), 5(-)

H 4("), 5(*)Trang thi6t b! Phqo vu hQi nghi

- DiAu hda khOng khi H 3(*),4(), 5(-)

- He th6ng th6ng gi6 t6t H 3("),4(1, 5r)

H 3,4,5- Thim trdi phdng hqP

H 4,5- ThAm trii ph6ng hOi thdo

- Th6m trii Ph6ng hQi nghi H 4,5

H 3(-),4(-), 5()- So tt6, bi6n chi d5n vA tt€n b6o tho5t hi6m

- H€ th6ng camera trong Phong hqP

- HQ th6ng camera trong phdng hOithdo

H 3,4, 5

H 4, 5(')
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Ti6u chi
YOu ciu tl6i

vdilogi
khich s4n

YOu ciu AOi vOi

hqng sao

O6nh gii,chdm diim

Dinh ddu

(X).t6iv6i

ti6u chi c6

diu (.)

Ghim

di6m 1 tl6i

v0i ti6u

chi kh6ng

c6 diu (')

H€ th6ng camera trong phong hQi nghi H 4, 5(r)

- HO th6ng chi€u s6ng c6 tinh thAm m! va di6u
chinh dugc clO sdng

H 5(l

2.2.4 Nha hing, bar, b6p

- Bin gh6 H,R,M,F 2(*), 3(*),4O,

5o
- DUng cq vd tri cft,rng dung cU phUc vqr dn u6ng H,R,M,F 2(*), 3O,4(),

5o
- Cdc loai trl lanh bio qudn thqrc phAm H,R,M,F 2("), 3("),4(),

5o
- ]rang thi6t bi, dung cu cfr6 Oien mon in, cto
uong

H,R,M,F 2(-), 3(), 4(),
5(-)

- Trang thiCt bi cn6 Ui6n, phr,rc vr,r in u6ng crla
nhAn vi6n

H,R,M,F 4, 5(*)

- Trang thi6t b! phUc vu 5n tu chgn H,R,M,F 3,4(*), 5()
- Trang thiCt bi phqc vq 5n tai buOng ngri H,R,M,F 3,4(), 5(*)

- Trang thiCt bi phUc vU tiQc cao c6p H,R,M,F 4(), 5()
- Trang thiCt bi, dr;ng cr,r che bi6n b6nh H,R,M,F 4(J,5()
- Trang thi6t bi, dr,rng cqr che Uien d6 nguOi H,R,M,F 4('),5()
- Mit bin sogn chia, so chLl, cn6 Oien mon dn
lAm bdng v?t ligu kh6ng thAm nuoc

H,R,M,F 2(*), 3(*),4(),
5o

- B6n rOa dqng cr; in u6ng H,R,M,F 2(.),3(.),4(),
5(.)

- Bdn nla cho so ch6, ch€ bi6n ri6ng H,R,M,F 3(1,4(), 5()
- Dung cu vi ch6t tdy rira ve sinh H,R,M,F 2(*),3(),4(.),

5(-)

- Thi6t bich5n pc rdc, mO H,R,M,F 3(),4(.), 5(.)

- Thirng r6c c6 n5p H,R,M,F 2(-), 3("),4('),

5o
- Hg th6ng thodt nudc chim H,R,M,F 2(*),3(.),4(.),

5o
- HQ th6ng h0t miri hoqt ttQng t6t H,R,M,F 3(*),4("), 5(")



Y€u ciu tliii

vdiloSi

kh6ch sqn

YGu ciu AOi vOi

hlng sao

Dinh gi6,chim tli€m

Ti6u chi

Dinh diu

(x).l6iv0i

ti6u chi c6

d5u f)

Chdrn

ei6m l ttiii
vditi6u

chi kh6ng

c6 diu (-)

- Th6ng gi6 t6t H,R,M,F 2(), 3(),4("),
5o

- Anh s6ng ho?c chi6u s6ng t6t H,R,M,F 2(),3(.),4(.),
5o

- Di6u hda kh6ng khl cho nhi hing H,R,M,F 3,4, 5

- So d6, bi6n chi d5n vA ddn b6o tho6t hi6m H,R,M,F 2(*), 3(*),4(*),

5o

- Thdm trdi nhi hing H 5

2.2.5 Giit le

- Bdn lA. cAu ld H,R,M,F 1,2, 3, 4, 5

- M6y gi{t H,R,M,F 1,2,3,4,5

- May s5y H,R,M,F 3,4, 5

- H€ th6ng thi.5t bigift la hien dai H,R,M,F 4,5

2.3 Hirnh lang, ciu thang

So d6, bi6n chi d5n thoSt hi6m H,R,M,F 1("),2("), 3(*),

4(1, 5()

- Ddn b6o thodt hi6m & hdnh lang H,R,M,F 1("),2(*), 3(*),

4(-), 5()

- C6c bi6n chi din hudng vd chi d5n ch0c
ning (phdng vQ sinh, vin phdng, s6 tAng, s6
phdnq...)

H,R,M,F 1(*),2(*), 3(*),

4(),5()

- C&a thodt hi6m ch6ng chdY H,R,M,F 3,4, 5(*)

- Thim trii hinh lang khu vrlc bu6ng ng0 H 4,5

- Thdm trdi hinh lang khu vUc hOi nghi' hOi

thAo
H 4,5

- Thim trii ciu thang khu vr,rc dich vtl H 4,5

2.4 Th6ng gi6, diBu hoi kh6ng khi & c5c khu vgc

- Dim bio th6ng tho6ng H,R,M,F 1(*),2('), 3(*),

4f),5(.)

- Th6ng gi6 tu nhi6n H,R,M,F 1,2,3, 4, 5

- H€ th6ng th6ng gi6 hoat dQng t6t H,R,M,F 1(*),2(*), 3(*),

4(*),5r)
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Ti6u chi
YOu ciu diii

vdiloSi
khSch sqn

YOu ciu OiiivOi

hSng sao

D6nh gi6,chdm di6m

Dinh ddu

(x) doivoi

ti6u chi c6

diu (.)

Chdm

Ai€m 1 tt6i

vdi ti6u

chi kh6ng

c6 diu f)
- Didu hoa kh6ng khi d cac khu vqrc dich vu H,R,M,F 3,4,5
2.5 He thi5ng nuoc

- Cung cdp d0 nudc s?ch vd nudc cho chira
ch6y, c6 h€ th6ng dU tr0 nudc

H,R,M,F 1(),20, 3(),
4(),5(.)

- C6 he th6ng tho6t nuoc dim bio v€ sinh m6i
trudng H,R,M,F 1O,2(), 3(.),

4(), 5()
- Nudc dugc lgc vi d6m b6o u6ng dugc trr,rc
ti6p tir vOi nu0c

H,R,M,F 5

2.6 Thang miy

- Tu b6n ting tr& l6n c6 thang m6y (k6 c6 tang
tr€0 H,R,M 2

- Tu ba _t6ng trd l6n c6 thang mdy dinh cho
kh6ch (k6 ci tAng tr€t)

H,R,M 3,4(), 5(-)

- Thang mdy cho nh6n vi€n H,R,M 4, 5(.)

-Thang m6ycho hAng h6a 
I n, n, U 4,5

- Thang m6y c6 tiQn nghi phqc vr,r nguoi khuyet
tat H,R,M 5

2.7 He thiing phuong tign th6ng tin, ti€n tqc

- Hg th6ng phuong tiQn th6ng tin, ti€n tac ddy
d0, hoat dOng t6t

H,R,M,F 1("), 2(*), 3(.),

4(),5(")
2.8 Hg thiing dign

- cung cdp oiQn 24t24 n H,R,M,F 1O,2(*), 3(),
4(), 5(.)

- H9 th6ng di€n chi6u sdng ctdm b6o yeu c6u
tfrng khu vqrc

H,R,M,F 1(-),2(r),3(.),

4(.),5()
- C6 hg th6ng diQn dr.r phong/ mdy phdt ctiQn H,R,M,F 1,2(*),3(),4(),

5o
3 Dlch vg vi mri'c tlg phgc vg

3.1 ChSt luqng phgc vr,r

C6 quy trinh phqc vU kh6ch crla kh6ch san H,R,M,F 1,2,3,4O,5(.)
- Phuc vq d0ng quy trinh ki thu?t nghiQp vu H,R,M,F 1(*), 2(*), 3(*),

4(), 5(*)



Ti6u chi

YOu ciu tltii
vdilogi

kh6ch sgn

YEu ciu etiivoi
hgng sao

D6nh gi6,chim ttiGrtr

DSnh ddu

(X).toivti
ti6u chi c6

d5u f)

Ghdm

ai6m f dtii

v0itiOu

chi kh6ng

c6 diu (-)

- Thei d0 thin thi9n H,R,M,F 1(*), 2(*), 3(*),

4("),5(*)

- Tay ngh6 kV thuflt cao H,R,M,F 3(*),4(.), 5(.)

- Ph6i hqp ch{t ch6 gi0a c5c b0 phfn trong
phuc vu kh6ch

H,R,M,F 4("), 5(*)

Nhanh nhen, nhiQt tinh, chu ddo H,R,M,F 3(),4(.), 5(')

- Dim bdo tinh chuy€n nghiQp trong phgc vg H,R,M,F 4(*), 5()

- Chet luEng phr;c vr,r hodn hio H,R,M,F 5(.)

- Ddm b6o tinh chuyEn nghiep.trong phqc vq

kh6ch cao cAp (butler)
H,R,M,F so

3.2 Phgc v9 bu6ng

- NhAn vi6n tr\rc bu6ng 12124 h H,R,M,F 1,2

- NhAn vi6n tr\rc bu6ng 24124 h H,R,M,F 3("),4f), 5()

- VQ sinh bu6ng ng0 mQt ngiY mQt l6n H,R,M,F 1(*), 2(*), 3(*),

4(*),5(1

- Chinh trang phong Uu6it6i H,R,M,F 4(), 5()

- Thay ga boc chin, d€m va v6 g6i ba ngdy

mqt lAn hoic theo ! ki6n khach vd sau khi

kh6ch trd phong

H,R,M,F 1(*),2(-)

- Thay ga bqc chin, dQm vi v6 g6i rnOt ngdy

mOt En hoic theo f ki6n khAch vi sau khi

kh6ch trd phong

H,R,M,F 3(),4(), 5()

- Thay khdn mit, khin tim mQt ngiy mOt lAn

hoic theo i kiCn kh6ch vA sau khi l<h6ch tri
ph0ng

H,R,M,F 1(*),2(*), 3(),
4(.), 5o

- Hu0ng d5n kh6ch bio v9 mOi tru'dng (ct{t

trong phOng ng0 vd Ph0n9 vQ sinh)
H,R,M,F 1,2,3(-), 4(-),

5(1

- Dit hoa qui tuoi hoic b6nh hoic s;dn phAm

cn6 Oi6n cia kh6ch san khi c6 kh6ch
H,R,M,F 4(), 5(-)

- Dat tra, ci ph6, dudng, s0a t0i nh6 rni6n phi H,R,M,F 3,4("), 5(')

- Dit mO.t loai tap chl hoic cung cdp h€ th6ng

dqc b6o trUc tuy6n
H,R,M,F 5o

- Tdng hoic khu vr,rc phr;c vU dic bi€t, gdm:

+ Phdng dn; H 5o

R 5
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Ti6u chi
YOu ciu tliii

voi logi

khich san

YOu ciu eiiivOi
hqng sao

D6nh gi6,chdm diOm

DSnh diu
(x) doivti
tiOu chi c6

ddu (-)

Chim

tti6m 1 ttOi

v0i ti6u

chi kh6ng

c6 ddu f)
+ Dich vu vin phdng;

H 5o

R 5

+ Dich vu 16 tan ri6ng (nhQn va tri bu6ng
nhanh);

H 5o

R 5

+ phong hep;
H 5o

+ Cung c5p th6ng tin, bdo, tap chi mi6n phi. H 5o

R 5

3.3 Phgc vg in u6ng

- Phqrc vq in s6ng H,R,M,F 2O, 3(-),4O,

5o
Phuc vu in s6ng tu chen H,R,M,F 3(-),4(-), 5()

- PhUc vr1 in trua, in t6i H,R,M,F 2,3(*),4(),5(")
- PhUc vU tiQc H,R,M,F 3(),4(), 5()
- Phqc vr,r 5n u6ng tu 6 h ddn 22 h H,M,F 3(-)

PhUc vU in u6ng ti, 6 h den 24 h R 3o

H,M,F 4(-)

- PhUc vr; in u6ng 24124 h H,R,M,F 5(1

Phr;c vr,r in u6ng tqi bu6ng ng0 H,R,M,F 3,4(), 5(")

- ?hUq vg c6c m6n dn, Cl6 u6ng tton gidn, d6
cn6 oicn

H,R,M,F 2(*), 3(*),4(),
5(-)

- Phr;c vu m6n in, d6 u6ng phong ph0 vdichSt
lugng t6t

H,R,M,F 3(-),4(-), 5()

- PhUc vr; m6n in, dd u6ng phong phO vdichSt
lugng cao

H,R,M,F 4(), 5()

- Phuc vU cdc logi rugu, mon 5n vd cl6 u6ng
dic biQt, cao c5p

H,R,M,F 5(1

3.4 Dlch vqr kh6c

- L6 tan tvc24t24h H,R,M,F 1("), 2(*), 3(*),

4(), 5()
- Bdo v€ trvc24124h H,R,M,F 1O,2(), 3(-),

4(),5(.)



YOu ciu tl6i

vdilo4i

khich s3n

YOu ciu otiivOi
hlng sao

Dinh gii,chim diern

Ti€u chi

D6nh ddu

(x) d6ivti
ti6u chi c6

d5u f)

Chim

di6m l diii

voiti6u

chi kh6ng

c6 diu f)

- GiO ti6n vd d6 vit c0a kh6ch tai guAy 6 tin H,R,M,F 1(.),2O,3("),

4("),5()

- GiO hinh lf cho khdch H,R,M,F 1(*),2O,3(*),

4(), 5C)

- Chuy6n hinh l! cho kh6ch H,R,M,F 1(*),2(-), 3(.),

4(.),5(.)

- Thanh to6n bdng ti6n mit hoic cdc phuong

thrlc khdc
H,R,M,F 1(.),2f),3O,

4(1, 5o

- Di0n thoai H,R,M,F 1(*),2(*), 3(*),

4(1,5()

- D6nh thOc khdch H,R,M,F 1(*),2(), 3(*),

4(*), 5(.)

- Tr\rc c0u h0 (6p dLrng 06i vOi kh6ch san c6

bdi tim ri6ng hofc the thao dudi nucr:)
H,R,M,F '1O,2(), 3O,

4(1,5()

- Dich vu y t6 H,R,M,F 1,2,3, 4

- Dich vU y t€ c6 nhin vi€n Y tO trUc H,R,M,F 4, 5(*)

- Trj thu6c vi mOt s6 toai thu6c so c0u con

han st} dung
H,R,M,F 1(*),2(*),3O,

4("),5(.)

- Dich vu bdn hang (quAy luu niQm, tap hoa) H,R,M,F 3

- Dich vu b6n hirng (crla hing mua sim, luu

ni6m)
H,R,M,F 4(), 5(.)

- Dich vU vdn phdng H,R,M,F 3(.),4(.), 5()

Phong dqc sAch (thu vi€n) H,R,M,F 4,5

- Thu O6i ngoai tQ H,R,M,F 3,4, 5

- Nhac n6n khu v\rc cOng cQng .H, R, M, F 4,5(-)

- Dich vU dit ch6, mua ve phuong ti€n v?n

chuv6n. tham quan
H,R,M,F 3,4,5

- Phuc vu hep H 3(-)

- PhUc vU hQP, hqi th6o, hoi nghi H 4(-),5(1

- Dich vu dich thuat H 4,5

H,R,M,F 1,2, 3(*1, 4(*),

5o
- Giat H
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Ti6u chi
YEu ciu tl6i

vfi loqi

kh6ch sqn

Y6,u ciu OOivOi

hgng sao

Dinh gi6,chdm di6rn

Diinh diu

(x) diiivoi
ti6u chi c6

diu (.)

Chim

tli6m 1 diii

v6iti6u

chi kh6ng

c6 diu (-)

- Giat kh6, ld hoi H,R,M,F 3,4(.), 5()
- Giat Er tAy ngay H,R,M,F 4(),s(',)

- Phdng t?p thd thao H,R,M,F 4(),5()
- Bar cl€m

R 4(.), 5(.)

H,M,F 5

- Dich vU giditri H,R,M,F 3, 5(*)

R 4o

H,M,F 4

- e6 noi cho ngudi ldn (c6 nQi quy, bi6n chi
d5n d0 siu, co nh6n vi6n phr;c vr; vi trr.rc cr?u
h0, c6 khdn tim, gh6 nim)

R 1,2,3

H,R 4(), 5()
- gd Ooi cho tr6 em (c6 bi6n chi d5n d0 s6u, c6
nh6n vi€n phqc vg vi trqrc c0u h6, co khin
tim, gh6 ndm)

H,R 5(.)

- Chim soc sdc dgp H,R,M,F 4,5()
- XOng hoi H,R,M,F 4(.),5()

- Mat-xa H,R,M,F 4, 5(.)

- Tr6ng gi0 trrB H,R,M,F 5o
- Th6 thao ngoii trdi (Tennis hoic golf hofc
th6 thao ngoii hoi khdc)

R 5o

- Dich vu phuc vu ngudi khuy6t tit H,R,M,F 5(-)

4 Nguoi quin lf vi nhin vi€n phgc v9

4.1 Trinh tlQ chuy6n m6n nghiQp vg, ngo4i ngfr

a) Ngrrei qudn g:

- T6t nghiQp trung c5p chuyOn nginh du lich
hoic c6 c.hung chi nghd du lich qu6c gia hoic
qua ldp b6iduOng qudn li luu tr0 du lich

H,R,M,F 1(),2(.)

- T6t nghiQp cao ding chuy6n nginh du lich,
n6u t& nghiQp cao Cting nginh khdc phii qua
|dp bdiduong qudn l! luu tr0 du lich

H,R,M,F 3o

- T6t nghiQp ttai hqc chuy€n ngirnh du lich, n6u
t6t nghi$p ttai hgc ngdnh kh6c phdiqua l0p bdi
duOng qudn lf luu tr0 du lich

H,R,M,F 4(),5o

- 01 nim kinh nghiQm trong nghA H,R,M,F 2



Ti6u chi
YOu ciu diii

v0iloqi
khich s3n

YGu ciu oiiiv0i
hlng sao

Dinh gii,chim di6m

Dinh diu
(x) d6iv6i

ti6u chi c6

diu (-)

Chirn

di6m I tl6i

v0i ti6u

chi kh6ng

c6 diu {-)

- 02 nim kinh nghiQm trong ngh€ H,R,M,F 3(),4()

- 03 ndm kinh nghiQm trong nghA H,R,M,F 5o

- Bi6t 01 ngoqi ngfi th6ng dr-rng tuong cluong
bOC 3 KNLNNVN

H,R,M,F 3(.)

- Bi6t 01 ngoqi ng0 th6ng dung tuong duong
b?c 4 KNLNNVN

H,R,M,F 4(),5()

b) Tnreng c6c bq phQn:

- T6t nghigp so c6p nghA 1t6 tin, budng, bdn)

trd l6n hoic c6 chr?ng chi nghd du lich qu6c
gia; trudng hqp cq ch0ng chi so c6p nghd
kh6c phdi qua ldp b6i duong nghiBp vu

H,R,M,F 2o

- T6t nghiQp trung cap ngh6 (16 tin, bu6ng,

bAn, bar, b€p) hoic ch0ng chi nghd qu6c gia
H,R,M,F 3o

- T6t nghiQp cao ddng ngh6 (l6.tan,. budng,
bAn, bar, b€p) hoic ch0ng chi ngh€ qu6c gia

H,R,M,F 4(.), 5(.)

- 01 ndm kinh nghi€m trong ngh6 H,R,M,F 2

- 02 ndm kinh nghi€m trong nghA H,R,M,F 3(*), 4(.)

- 03 nim kinh nghiOm trong ngh€ H,R,M,F 5o

S0 dqng cfugc tin hgc vin phdng H,R,M,F 2(*)

S0 dung t6t tin nqc vin ph6ng H,R,M,F 3(*),4(*), 5()

Tnttng nhit hdng

- Bi6t 01 ngqi ng0 th6ng dung tuong duong
bac 3 KNLNNVN

H,R,M,F 3(-),4()

- BiCt 01 ngoqi ng0 th6ng dqng tuong duong
b0c 4 KNLNNVN

H,R,M,F 5o

Tnwng 16 tdn

- Biet 01 ngogi ng0 thOng dqrng tuong duong
bAc 2 KNLNNVN

H,R,M,F 2(*)

- Bi6t 01 ngogi ng0 thOng dung tuong duong
bOc 3 KNLNNVN

H,R,M,F 3o

- Bi6t 01 ngogi ng0 th6ng dung tuong duong
b6c 4 KNLNNVN

H,R,M,F 4(.), 5()

c) NhAn vi6n phyc vg

- Qua ldp t?p hudn nghi€p vu (trir trudng hqp
c6 vJn bing, chOng chi do co sd dio tao c6
thAm quy6n c6p)

H,R,M,F 1 (-)

- 20% c6 chring chi nghd vd 80% qura l6p tfp H,R,M,F 2(*)
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Ti6u chi
YOu ciu ttiii

vdi loSi

khich san

YGu ciu OOi vOi

hSng sao

Dinh gii,chim dirim

Dinh diu
(x) tl6i vdi

ti6u chi c6

diu (.)

Ch6m

tti6m 1 tliii

v6iti6u

chi kh6ng

c6 diu f)
hudn nghiQp vtr

- 59o/o co chrlng chi nghd vi 50% qua t0p tQp
huSn nghi€p vu

H,R,M,F 3(-)

- 79o/o c6 ch0ng chi ngh0 va 30% qua ldp tQp
huin nghiOp vu

H,R,M,F 4(.),5()

- Nh6n vi€n tryc ti6p phuc vu kh6ch bi6t 01
ngoqi ng0 th6ng dqng tuong iluong b|c 2
KNLNNVN

H,R,M,F 4(-)

- C6 nhAn vi€n trgc ti6p phuc vu kh6ch biCt 01
ngoqi ng0 th6ng dqrng kh6c tuong duong bQc
2 KNLNNVN

H,R,M,F 4(*)

- Nh6n viOn trr,rc ti6p phqc vr,r kh6ch biet 01
ngoai ng0 th6ng dung tuong duong bac 3
KNLNNVN

H,R,M,F 5(.)

- C6 nh6n vi€n trr,rc ti6p phUc vu kh6ch bi6t 01
ngo4i ng0 th6ng dgng kh6c tuong ducrng bfc
3 KNLNNVN

H,R,M,F 5o

- NhSn vi6n tr\rc ti5p phqc vr,r khdch sr? dung
dugc tin hec vin phdng (tru nh6n vi€n bu6ng
vi bin bar)

H,R,M,F 4(),5(1

Nhdn vi6n nhd hdng

- Bi6t 01 ngoai ng0 thOng dung tuong duong
bac 2 KNLNNVN

H,R,M,F 3o

Nhan vi6n 16 tan

- Bi6t 01 ngoqi ng0 th6ng dqng tuong ttuong
b0c 1 KNLNNVN

H,R,M,F 1

- Bi6t 01 ngoqi ng0 th6ng dung tuong duong
b?c 2 KNLNNVN

H,R,M,F 2(*)

- BiCt 01 ngogi ngir th6ng dqng tuong duong
bOc 3 KNLNNVN

H,R,M,F 3(),4()

- Bi6t 01 ngoqi ng0 th6ng dr;ng tuong duong
b6c 4 KNLNNVN

H,R,M,F 5o

- Srl dqng dugc tin hec vin phong H,R,M,F 1(),2()
- Sr? dung t6t tin ngc vin phdng H,R,M,F 3(*),4(*), 5(')

4.2 Srirc kh6e

- C6 sr?c khod ph0 hqp vdi y€u cAu c6ng
viQc, duo. c ki6m ha dinh kI theo quy dinh crla
ph6p luft (c6 giSy chfng nhQn cria co quan y
t€ c6 thAm quy€n)

H,R,M,F 1(*), 2("), 3(*),

4(), 5(-)

4.3 Trang phgc



Ti6u chi

Y6u ciu ttlii

v&iloli
khich sgn

YGu ciu OOi vOi

h4ng sao

Dinh gi6,ch5m diein

Dinh ddu

(x) doiv6i

ti6u chi c6

d5u f)

CtrSm

tli6m 1 tlrii

v0iti6u

chi kh6ng

c6 diu f)

- Mfc trang phUc d0ng quy clinh c0a khdch s?n H,R,M,F 1(*),2(*), 3(*),

4("), 5()

- C6 phit hi,Qu t€n trOn 6o H,R,M,F 1(*), 2(*), 3(*),

4(),5(.)

- Ki6u d6ng clep, phU hqp vdi ch0c danh vi vi

tri c6ng vi€c
H,R,M,F 3(.),4(.), 5(1

- Mdu sic hii hoa, thu?n tiQn H,R,M,F 3(.),4(), 5()

- Chet lieu t6t, ph0 hqp vdi m6itru0ng H,R,M,F 4(),5(J

- C6 phong c6ch ri€ng c0a kh6ch san H,R,M,F 4(-), 5(.)

- Trang phUc lim vigc dugc khdch san giit li H,R,M,F 5(-)

5 Bio v$ m6i trulng, vQ sinh an tobn thpc ph 5m vi an ninh, rn toin, ph6ng ch( ing chty n6

5.1 Bio vg m6itrudng

- ThUc hi€n t5t c5c quy tlinh v6 biio v€ m6i

truong
1(*), 2(*), 3("),

4(),5()

- Phin loAi rdc thdi h0u co, vO co tqi ngu6n H,R,M,F 2,3, 4,5

- Khu vgc b6p van chuy6n r6c thuerng xuy6n

hodc c6 kho ch0a r6c ddm bdo v€ sinh
H,R,M,F 2(), 3(), 4(-),

5o

- C6 bien phip giim thi6u ti6ng 6n H,R,M,F 2(-), 3(),4(-),
5o

- g6 tri cdn b0 ki€m nhi€m v6 quin lf, b6o vQ

m6itrudng
H,R,M,F 3(1,4("),5()

- g6 trican b0 chuy6n trdch v0 quin lf, bio vQ

m6itruong
H,R,M,F 5

- S& dgng c6c vqt liQu, sdn phAm, trang thiSt bi

thAn thi€n vdi mOitrudng
H,R,M,F 3,4, 5

- Ougc €p ch0ng chi hoic nhin hi€u hodc

danh higu vG bdo v-Q m6i trudng, phdrt tri6n b6n
vOng

H,R,M,F 1,2,3,4,5

- V€ sinh sach sE t6t ca c6c khu vqrc trong vi
ngoii kh5ch sqn

H,R,M,F 1(.),2(*), 3(*),

4(), 5f)

- Nhir v€ sinh c6c khu vr,rc tlim bdo lho6t nu0c
t6t va rhong co m0i h6i

H,R,M,F 1(*),2(*), 3("),

4(), 5f)

- C6 biQn phdp ti6t kigm dien hi€u quii H,R,M,F 1,2,3,4,5

S0 dung 6nh s6ng tu nhi6n c6c khu vuc H,R,M,F 1,2,3,4,5



Ti6u chi
YOu ciu tl6i

vdi loli
khich sqn

YOu ciu eiiivOi
hqng sao

D6nh gii,chSm diim

Dinh ddu

(x) doi v6i

ti6u chi c6

diu f)

Chim

tliOm 1 tt6i

v6i ti6u

chi kh6ng

c6 diu (-)

5.2 Ve sinh an toin thgc phim

- ThUc hign t6t cdc quy dinh vE vg sinh an toAn
thuc phAm

H,R,M,F 2(.),3(),4(-),

5(.)

5.3 An ninh, an toin, phdng chiing chiy n6

- ThUc hiQn t6t c6c quy dinh vd an ninh, an
todn, phdng ch6ng chay n6

H,R,M,F 1O,2(.), 3r),
4(),5(-)

- HS th6ng camera khu vqc c6ng c6ng (hinh
lang budng ngri, sinh 16 tan, nhd hing...)

H,R,M,F 3, 4,5

CHU THICH:

H khdch san

R kh6ch sqn nghidu0ng

M khdch sqn b€n tludng

F khdch san n6i

(.) ti6u chi phiiclqt

KNLNNVN Khung ning h.rc ngoqing0 Vi€t Nam



16. Thfr tgc thim tlinh l4i, x6p h?ng I4i h4ng co s& Iuu trli du l!ch: h4,ng I '

sao,2 sao cho kh6ch s4n, Xlrng du lich t

ltYr:!t'{::K!::,ip r,ang, co sd ruu tru du rich dusc tham dinh da c6ng

nh?n lai hang phu hqrp voi thgc tr?ng co sd vgt chAt vd dich vp cta co sd luu tru du

lich.' 
- it ntr6t 03 thane tru6c khi hi5t thcyi han theo quyi5t dinh cdng nhan hpng, co

sd luu trir du llch phai E ii ttO so dang kf lai hang dtin Sd Du lich tinh Kh6nh Hda.

b)Cdch thfic thqc ht6.n:

C6 nhen, t6 chirc gtli hO so di5n Sd Du lich tinh Khdnh Hda, dla chi: 61

Yersin, Nha Trang, ti+ Kh6nhlloa.
c)Thdnh phiip, s6.luem7 h6 so:

Thenh 4a" hO so: 
,

(l) Don 
-dA 

nghi xtip h4ng co sO luu tru du lich (MAu 26 Phs lpc ban hanh

kdm theo Thdng tu s6 0712011/TT-BVHTTDL ngey 07 thirirg 6 ndm 20ll); , ?

(2) Bi€u b,intt gi6 chdt lugng co sd luu tru du lich quy dlnh trong Ti0u chudn

q.r6c gia vd xi5p hgng c5c lo4i co sd luu tru du lich;
(l) Ou"f, s6ch nguoi quan ly vi nhan vi€n phgc vp trong co s& luu tru du lich

(theo mflu tpi php lec iA* it*fr ldrn th.o Th6ng tu s5 88/2008/TT-BVHTTDL);
(4) q* sao c6 gi6 tri PhdPlY: . ,

- Ci6V chimg nhAn vA aeng k)? kinh doanh cira co sd luu tru du lich, quy6t

dinh thdnh lap doanh nghi€p (n6u c6.); . ),.
- V6n b6ng, chimg chi, gi6y chimg nhan b6i dudng nghiQp vU ve thdi gian lim

viQc trong linh v.uc du lich ct6i v6i ngugi quan lf;' 
- GiSy chimg nh|n dtr diAu kien vO an ninh, trpt ry;
- V6n ban thZm iuygt, ki,5m tra nghiQm thu vA phdng chSy vi chfa ch5y cta co

quan cfurh s6t phdng ch6y vd chfia ch6y AOi voi khSch s4n, nhd nghi du lich cao tt
dS tang tro l6n hgac c6 khdi tich tri 5.000 m' tr& l6n khi xdy dpg moi, cii t4o ho{c

thay tt6i tinh chAt sri dgng;
- n.L v

- uray cnrmg nh?n ali AiAu kien an toan thgc phu- lAOi voi co sd luu tru du

lich c6 cung c6p dich vp 6rr u6ng).
(5) nien lai n6p lQ phi tham dinh co sg luu tni du lich tleo quy dinh hiqn hanh;

(6) Ban ,uo 
"6 

gi6 tr1 ph6p l1i vln bing, chimg chi v6.ttinh dQ chuyOn m6n,

ngo4i ngt, cria truo?g c6c bQ phan l5 t6n, bu6ng, bd,:r, bar, b6p, b6o v9.

56 luqng hd so: 01 (b0).
d) Thy han gidi quYAt:20 ngdY.

0 pat tuqng thtrc hi€n thfi tuc hdnh chtnh: c6 nh6n, t6 chirc.

e) Co quan thqc liQn thfi.tqc hdnh chinh:
- Co q,r* c6 thAm qoyiin q,ryi5t dinh: Sd Du lich tinh Khanh H6a.

- Co quan tr.uc titip thUc hi€n TTHC: Sd Du lich tinh Khanh Hda.

d Ket qud th4c hi€n thri tqc hdnh chfnh: Quyi5t dinh hanh chinh.

h) Phi,lQ_phi: 1.000.000 d6ng/giAy ph6p.

i) TAn mdu don, mdu td khai:
- Don ct€ ngh! xi5p hang co sd luu trf du lich (Miu 26 PhU lgc ban hinh kdm

theo Th6ng tu s6 07 DA|1|IT-BVHTTDL ngiy 07 thang 6 n6m 201 l).
- Danh sSch nguoi quan lf vd nhan vi6n phpc vg trong co s0 luu tru du lich

(phu lyc 2Ban hanh kdm iheo Th6ng tu s6 88/2008/TT-BVHTTDL ngay 30 thang
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12 ndm2008 cfia Bq truong BQ Vdn h6a, ThO thao vd Du lich hucrng ddn thgc hign
Nghi dinh s.6 9212007IND-CP ngiy 0110612A07 cinchfnh phri quy iintt rtti'ti6itfti
henh mQt s6 didu cria Lu4t Ou lich vd luu tru du lich).

k) Yhu cdu, cliiu ki€n thi hien tht) ,ut ii"n chfnh:
(l) C6 ddng ki kinh doanh luu tru du lich;
(2) c6 bign phdp b6o d6m an ninh, h4t ty, vQ sinh m6i truon E, dntodn, phong

ch6y, chfra ch6y theo quy dinh cria ph6p lu4t ddi vcri co s6 luu tru du tictr;
(3) Phai b6o dim y6u cAu tOi ttriiSu vC xdy dung,trang thi6t Ui, dich vu, trinh

dQ chuy6n m6n, ngo4ingfi cria ngudi quin lf vd nhdn vi6n phuc vg theo ti6u chu6n
x€p hang tuong rmg d6i v6i m6i lo4i, hpng;

(a) co sd luu try dr lich khdng dugc xay dpg trong hopc li6n k6 voi khu
v.uc thuQc pham vi qu6c phdng, q ninh quin $, kh6ng duqc can tr6 d6n kh6ng
gian cfia tran dia phdng kh6ng qu6c gia; phii b6o d6m khoing c6ch an todn d6,ivoi
trudrng hoc, b6nh vi-€n, nhirng noi gdy 6 nhi6m ho{c c6 nguy co g6y 6 nhi6rn.

l) Cdn cdr phdp l2t cila thfi tqc hdnh chinh:
- Luat Du lich so ++tzoos/QHl I ngdy t4 th6ng06 ndm 2005.
- Nghi dinh s6 SZ1ZOOTAID-CP ngnyOl thrlng 6 ndm2007 cria Chfnh phfi

quy dinh chi titit thi hdnh mQt sti diAu cria Luat Ou lich.
- Thdng tu sd 88/2008/TT-BVHTTDL ngdy f O tnang 12 ndm2008 cira 86

trucrng BQ van h6a, Th6 thao vi Du lich truong a-an thuc hign Nghi dinh s6
92/2007|ND-CP ngdy 0110612007 cin Chinh pht quy dinh chi ti6t thi hdnh rnQt s6
diAu cria Ludt Du ti.rt ud luu tru du lich.

- Th6ng tu s6 47 /2010/TT-BTC ngay t2l4t20t0 quy dinh ch6 dQ thu, nQp,
quin l1f vd sft dgng phf phi thdm ctinh x6p hang co sd fuu tru du lich vi phf ttrAm
dinh co sd kinh doqrh dich vr,r dqt ti6u chuAn phuc vu kh6ch du lich.

- Th6ng tu s6 07/2011/TT-BVHTTDL ngay 07 thing6 ndm 20ll sria d6i, bd
sung, thay thti ho{c bei b6, hriy b6 c6c quy dinh c-6 1i6n quin d6n thn tqc hd:rh chfnh
thuQc pham vi chric ndng quan ly cria BO van h6a, Th6 thao vd Du lich.

- Th6ng tq s6 L9/2014/TT-BVHTTDL ngey 08 thang t2 n6m 2014 sria d6i, b6
sung mgt s6 diau cfia Th6ng tu s5 88/200s/TT-BVHTTDL, Th6ng tu s6 

' - ---' - -
17 /20 10 ITT-BVHTTDL, Thdng tu sd 03 /2013 ITT-BVHTTDL.

TEN DOANH NGHIEP
rTN Co So LuU TRU

cgNG HOA XA Ugr CHU NGHIA VrTT NAM
DQc l$p - Tg do - H4nh phlic

DOI,{ of NcnI xEp HANG CO SO LUU rRU DU LICH

Kinh ,t' ,U Du lich tinh Kh6nh Hda

Thuc hi€n Th6ng,tu sO 88IZOO8/TT-BVHTTDL ngey 3l/12/2008 ctra BQ
truong B0 Ven h6a, Th6 thao vd Du lich, sau khi nghien cuu Ti6u chf x6p hqng cdc
loai co sd luu tni du l!ch, chirng t6i lim dcrn ndy dA nghi Sd Du lich tinh Khenh
Hda xem x6t, x6p hang cho co rO t.* trf du licir.



l. Th6ng tin chung vd co sd luu tru du lich

- Lo4i, t6n c<v sd luu trfi du lfch:

- Dia chi:
- Pien tho4i: Fax: Email: Website:

- Thdi ttiiim Uet eAu kinh doanh:

- Lo4i, hang di rtugc c6ng rrhpn @6u c6): theo Quyet dinh *5: ...

ngey ...1...1...
2. Co sd v4t ch6t k! thupt

- T6ne v6n dAu tu ban ddu:

- fOni vtin dAu tu nAng cdP: 
^

- T6ng diQn tich mflt bSng (m')'
- rOnI di6n tich mat banE xdY dPg (*');
- f6nE sij.buitng: Cdng suAt bu6ng binh qudn (%):

- Dich vg c6 trong co sd lur,r tru du lich:

3. Ngudi quin lf vd nhdn vi€n PhPc vP
^AA- long so:

Trong do:
fruc tiep: L6 tan: BOP:

Gi6n ti6p: Budng: Kh6c:

Ban gi6m d6c: Bdn, bar:

- Trinh d0:
TrOn d4i hgc: D4i hqc:

cdp: So c6P: TFIPT:

- Du-o. c diro tpo nghieP vU (%):

- Ngoei {et (%):
- Hang dC ngh!: , , a

Chirn! t6i xin rhgc hiQn nghiem tric vi dim b6o ch6t lugng theo dirng ti6u chudn

quY d!nh,' 
'IAM 

Doc D'ANH NGHIPP

HO+C CHU Co So tuu TRU DU LICH- 
(Ki, d6ng diiuvd ghi rd hs tAn)

Ghi chir: (*) Tht trudng co quan nhd nu6c .t,,d du [ch theo tham quyAn xi5p

hang.

Cao ddng: Trung
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TEN DOANH NGHIpP:......
TOn co s& luu trf

CQNG HOA XA Hgl CHU NGHIA VrpT NAM
Dgc l$p - Tr; do - HSnh phrfic

DANH sAcu NGrlOr euAN lf vA NHAN vrfN pHUc vU
TRONG CO SOLUU TRU DU LICH

Kfnh gti: So Du lich tinh Khanh Hoa

S6

TT Hg vir t6n NIm sinh Chfc
danh

Trinh tI6

Nam NT Vdn
h6a

ChuyOn
mdn

Nghisp
vy du
Iich

Ngogi
ngt (*)

Noi nhQn:
- Nhu tr€n;
- Luu:......

Ghi chri:
Ng%i ngfr (*) kd khai nhu sau:

A (ti€ng Anh);.P (ti6ng Phrip); T (ti6ng T-rg Qu6c); K (ngoai ngt khSc)
GTCB: giao ti6p.co bin (tucrng duong b*g A, B)
GTT: giao ti6p ttit (tucrng duong bang C)
TT: th6ng th4o (tucmg duong bing dai hgc)
Vf du;
TT (A, P): th6ng.th4o titing Anh, ti6ng Phdp
GTT (T): giao tiiSp.tdt ti6ng Trung Qu6c
GTCB (K): giao ti6p co b6n ngoai ngfi khdc

Gi6m tISc Doanh nghiQp ho4c
chfr co s& luu trli du lich

(Kj,, d6ng dtiuvd ghi rd iq ten)



17. Thfi tgc x6p h?ng co s0 luu trrfl du lich: h?ng tISt ti6u chu6n, kinh

doanh luu trri du lich cho biQt thg du lich, cin hQ du lich, b5i cim tryi du lic\,
nhh nghi du lich, nhi O c6 phdng cho khSch du tich thu6, ctr s0luu trri du lich khrflc

a) Trinh ty thyc hiQn: 
.

- Trong thdihpn ba thfng t<C * ngdy bdt ddu ho4t 001rqkt$.dg?nh, cdc co sd luu

tr6 du lich phii grii mgt b9 fO so ddng ky hang co s0 luu trir du lich ddn S0 Du lich tinh

Kh6nh Hda d€ th6m dinh, x6p hpng theo quy dinh.- -_ 

- Ci.r d6c S& Du lich tinh Khanh Hda thdnh lOp TO thAm dinh gdm ba c6n bQ.,

c6ng chric am hitiu chuy6n mdn nghiQp-vu quan lf luu tr6 du lich cfia S& dC xem xdt hd

;;; Aa* ;1rft au. fi6n c[n cf ti6u rttuAn'*dp nang co sd lrru fri du lich u? tu vAn gifp

Ciam dtic Sd Du lich tinh Kh6nh Hda ra quylit dinh"c6ng nhan hangtheo thdm quy6n.

- Trdn .o ,o kiit qui,tftAr dinh cta fO *rAm dinh, Gi6m d6c Sd Du lich tinh

Kh6nh Hda xem x6t, ra quy0t tlinh c6ng nh?n hang phir hqtp cho co sd luu firi du lich

theo thAm quy6n. Truong hqp khdng ra quy6t dinh c6ng nh?n hang phii th6ng b6o bing

vdn bin n6u rd lf do.

b)Cdchth{rc tln{c hiQn: C6 nhdn, t6 chric grii h6 so d6n S& Du lich tinh Khdnh Hda,

dia chi: 6l Yersin, Nha Trang, tinh Kh6nh Hda.

c) Thdnh phin, s6 lnqntr7 hi so:

- Thanh p\an h6 so:

(l) Eon dd nghi xtip hpng co sd luu trf du lich (M6u 26 Phu lpc ban hdnh kdm

theo Th6ng tu sti 0712011/TT-BVHTTDL ngiy 07 thang 6 nam 20ll);
(2) 

-ni6u 
danh gi6 ch,,it lugng co sd luu tr0 du lich quy dlnh trong Ti6u chuAn

qu5r gia vA xi5p hpng c6c loqi co sd luu fir du lich;

(3) Danh s6ch nguoi quan lf vd nhAn vi6n phgc vg trong co sd luu tru du lich

(theo *au tei phr,r luc 2bantranrr kdm theo Th6ng tu si5 ss/2008/TT-BVHTTDL);
(a) len sao c6 gi6 tri,phaP lY: . . , ,

- Ci6y chrmg nh4n v0 Aang ky kinh doanh cfia co sd luu rir du lich, quydt dlnh

thenh lip doanh nghigp (n6u c6);

- Van bing, chung.chi , giSy chtmg nhAn b6i du0ng nghiQp W ve thdi gian lim viQc

trong linh vgc du lich c16i v6i.ngudi quin l;i;
-- 

Ci6V chtmg F4n dt diAu kiQn v6 an ninh, tr4t $;
- Ven ban thAm duyQt, ki6m tra nghiQm thu v6 phdng ch6y vi chfta chily cria co

quan canh s6t phdng ch6y vi chfia ch6y d6i v6i kh6ch s4n, nhi nghi du lich cao tu 05
'i ' ' '  ' - .O ttrOi tich tir 5.000 m3 trd l€n ktri xdy dpg m6i, cii t4o ho[c thayta"ng tro len no?c

d6i tinh chdt sti duns:
- 9i6V chimg nha.n dri diAu kiQn an todn thgc phdm laOi vOi co s& luu tr6 du lich c6

cung cdp dich vu 6n u6ng).- 
t3l FiCn lai nQp lQ phi thAm dinh co sd luu trir du lich theo quy dinh hi€n hanh;

- Sd lugng hd so: 0l (:b0).

q fhii hqn gidi quy€t:20 ngiY.
d) D6i tuqng thuc hi,n thfi tuc hdnh chinh: c6 nh6n, t6 chitc.

e)Co quan th4c ltiQn th{t tuc hdnh chinh:

-Co quan c6 thAm quyQn qrrytit tlinh: S0 Du lich tinh Kh{nh Hda.

- Co quan tr.uc titip thsc hiQn-TTlC,'.Sy D'.r lich tinh Kha"h.Tit'

d Ket qud thvc hi€n thfi,tuc hdnh chinh: Quy6t dinh hanh chinh.

h)Phi, le phi:500.000 tt6ng/giiy ph6p.

I TAn mdu don, mdu td khai:
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f

t Don dA nghi x6p hang co sd luu trf du lich (Miu 26 Phyluc ban hanh kdm theo
Th6ng tu sd \7|\\|I/TT-BVHTTDL ngey 07 th6ng 6 ndm 201 l).

- Danh s6ch nguoi quin lf vi nlrdn vi6n phgc vp trong co so luu tni du lich (Ph\r
lgc 2 Ban hdnh kdm theo Thdng tu s6 8512008/TT-BVHTTDL ngdy 30 th6ng t2 ndm
2008 cfia BQ trucrng Bq Vdn h6a, Th6 thao vd Du lich huong Oan tfuc hiqn Ng[i dinh si5

9212007NE-CP ngdy 0110612007 cia Chfnh phfi quy dinh chi ti6t thi hdnh met sO Aieu
cta Ludt Du lich vd luu tru du lich).

k) YAu ciu, cliiu kiQn thtsc hriQn tht) tarc hdnh ch[nh:
(1) C6 ding ky kinh doanh luu trf du lich;
(2) C6 biQn ph6p b6o cl6m an ninh, trAl qu, vQ sinh m6i trunng, dn todn, phdng

chily, chfra chdy theo quy dinh cia ph6p lu4t d6i vdi co sd luu tru du lich;
(3) Phai bdro tl6m y6u ciu tOi tnieu vA xdy dprg, trang tfriet Ui, dich vg, trinh d0

chuy6n m6n, ngo4i ngfr cria ngudi quin l1i vd nhdn vi€n phpc vu theo ti6u chu6n x6p
hang tuong tmg d6i vdi m6i loai, hang;

(a) Co sd fuu tru du llch khdng dugc xdy dprg trong ho4c fiAn k6 v6i khu vuc
tfruqc ph?m vi qutic phdng, an ninh quan ly, ktr6ng duo. r can trO A6n nrOng gian ctia trin
dia phdng kh6ng qu6c gia; phii b6o dim khoing c6ch an todn AOi vOi t o*g hoc, benh
viQn, nhfrng noi gAy 6 nhiSm ho{c c6 nguy co g6y 6 nhi5m.

I) Cdn ct phdp Iy cfia thfi tqtc hdnh chinh:
- Lu4t Du llchs6 44l2005lQHl I ngdy t4 thing06 nam 2005.
- Ngtti clfnh sd 92120071ND-CP ngdy 0l th6ng 6 ndm 2007 cta Chfnh phfi quy

dinh chi tirit thi hanh mdt s5 di6u ctia Luai Du lich.
- Th6ng tu s6 88/2008/TT-BVHTTDL ngdy 30 th6ng t2 ndm 2008 cia 86

huong B0 Vdn h6a, Thti thao vd Du llch huong din thyc hiQn Nghi dinh s6
9212007NE-CP ngdy 01/0612007 cria Chinh phti quy dinh chi ti6t thi hdnh mdt s6 ctieu
cia Lu4t Du lich vA luu trfi du lich.

- Th6ng tu sti 4712010/TT-BTC ngey W4DTlTquy dinh ctr6 Oq thu, n6p, qu6n lf
vd st dung phf phi th6m dinh xtip hang co s0luu trf au fcfr vd phf thdm dinh io s0 kinil
doanh dich vU tl4t ti6t chuAn phUc vu kh5ch du lfch.

- Th6ng tu sd 07/2011/TT-BVHTTDL ngiry 07 th6ng 6 ndm 2011 sria AOi, UO

sung, thay thti hoic bdi b6, hriy b6 crlc quy dinh .O tien q*n Ai5n thfi tuc hdnh chfnh
thu6c pham vi chftc ndng quin ly cfia BQ van h6a, Th6 thao vd Du lich.

- Th6ng Q t6 I9|2}|41TT-BVHTTDL ngdy 08 thdng 12 ndm 2014 sta ddi, b6
sung mgt sO Aieu cria Th6ng tu s6 88/2008/TT-BVHTTDi, Thdng tu s6 tTl2llOiff-
BVHTTDL, Th6ng tu sti }312}L31TT-BVHTTDL.



rnN DOANH NGHIPP
rtN co s0 t uU rRu

ceNG HoA xA uQl cttu Ncuia vIPT NAM
EQc liP - TU do - Ilqnh Phric !

DOI\ DI NGHI XEP HANG CO SO Ln1; TRU DU LICH

Kinh grii: S& Du lich tinh Iftanh Hda

Thuc hien Th6ng tu s6 88/2008/TT-BVHTTDL ngey 3t11212008 cria B0

t**g g6 va; ni",ifi"a ,fr"" ua Oy [ch, sau khi 1$ieniuuTig] 
chi xiSp h.ng cac

loai co sd luu tr6 du lich, chirng tdi ldm iton niry dC nghi Sd Du lich tinh I'hanh Hda

xem x6t, xtip hqng cho co sii luu trf du lich'
1. Th6ng tin chung v6 co sd luu tru du llch

- Lo4i, t6n co sd luu tru du l!ch:

- Eia chi:
- Pien tho4i: . Fax: Email: Website:

- Thdi di6m bat dAu kinh do'anh:

- Lo4i, hang d5 duo. c c6ng rrhan (n€u c6): theo Quyet ainn t6t ...

ngey ...1...1... .......:.... i..-...-
2. Co s6 vft chAt k! thu$t

- TOns, vi5n dAu tu ban dAu:

- iar! v6n ddu tu nang 
"5p, ^

- T6ng diQn tich m{t bdng (:m'): .
- fOnI di6n tfch mat beng xdy dpg (*t);
_ fOnE ,6'bu6rrg, C6ng su6t bu6ng binh qudn (%):

- Dich vU c6 trong co sd lurn tru du l!ch:

3. Ngudi quan lf vn.nh6n vi6n phqc v1t

-l ^- I Ong so:

Trons d6:u,

Tryc ti6p:
Gian ti6p: ,

rnN DOANH NGHIPP:......
TOn co s& Iuu trri

Btip:
Kh6c:

CQNG HOA xA ugt cHU NGHIA vIFr NAM
DQc I$p - Tr; do - HSnh Phric

L6 tdn:
I

I'uong:



t
18. Thfr tgc thim ilinh [i, x6p h?ng l4i hSng co s0 luu trri du lich: h?ng

il4t ti0u chuAn kinh doanh luu trf 
-du 

lich cno Lipl thg du tich, cin fti au rpfi
bii cim tryi du l!ch, nhir nghi du lich, nhir & c6 phdng cho khich du lich thu6,
co s0luu trri du lich kh6c

a) Trinh tV thrc hiQn:

Sau 03 ndm dugc x6p h?ng, co sd luu tni.du Uch duqc thAm dinh dC c6ng
nh?n lei hang phtr hqrp voi thgc tr4ng co sd v4t ch6t vd dich vg cria co sd luu tru du
lich.

- it ntt6t 03 thring tru6c khi hdt thoi h4n theo quy6t dinh c6ng nhan h4ng, co
sd luu tru du llch phii grii h6 so ddng kf lai hang d6n So Du llch tinh Kh6nh Hda.

b) Cdch th*c thuc hiQn:

C6 nh6n, ti5 chric gti hd so d6n S0 Du llch tinh Kh6nh Hda, dia chi: 6l
Yersin, Nha Trang, tinh Kh6nh Hoa.

c) Thdnh phalr, t4 luqng hi so:
- Thenh phen hd so:
(l) Don dA nehi x6p hang co sd luu tru du lich (MAu 26 Phr,r lgc ban hanh

kdm theo Thpng tu s6 0712011/TT-BVHTTDL ngdy 07 thang6 ndm 20fi);
. (2) PiCy d6nh gi6 chdtlugng co sd luu tru Ou lich quy dlnh trong fi-eu chuAn

qu6c gia v6 xdp hgng c5c lo4i co sd luu tru du lich;
(3) Danh sdch ngu<ri quan lf vd nhan vi6n phgc.vg trong co sd luu tru du lich

(theo mdu t4i Php luc 2 banhdnh kdm theo Thdng tu s6 88/2008/TT-BVHTTDL);
(4) g* sao c6 gi6taph6p ly:
- Gi6y chimg nhQn v6 clSng ki kinh doanh cta co sd luu tru du lich, quy6t

dinh thenh l4p doanh nghiQp (ruiu c6);
- Vdn bittg, chimg chi, gi6y chimg nh?n b6i du&ng nghipp vu vd thdi gian ldm

viQc trong linh vgc du lich aOi voi ngugi quan ly;
- Gi6y chimg nh?n ctri di6u ki€n vC an ninh, trat tg;
- Vin ban thdm duyQt, ki6m tra nghiOm thu vd phdng chiry vd chta chiry cira co

qualJ c6nh s6t phdng chriy vd chta ch5y aOi vcri kh6ch s4n, nhd nghi du lich cao tu
05 t6ng trd l6n bo{. c6 khdi tich tt 5.000 m'trd l6n khi xdy dpg -Oi, cii tao hodc
thay d6i tinh ch6t st dqng;

- Gi6y chimg thfltt dri diAu kiQn an toin thgc ph6m lAOi vOi co sd luu tru du
llch c6 cung c6p dlch vU dn u6ng).

(5) Bi6n lui 
"6J 

le phi thaln dinh co sd luu tri du lich theo quy dinh hiQn hanh.
- Sd luqng h6 so: 01 (b0).

4 fhqi hqn gidi quydt:20 ngdy.
d) Oiii tuqng thUrc hiQn tht) tqc hdnh chinh: C6 nhdn, t6 chric.
e) Co quan thrc hi€n thil t4c hdnh ch{nh:

- Co quan c5 thAm quy6n quy6t dinh: Sd Du lich tinh Kh6nh Hoa.
- Co quan tr.uc ti6p thgc hiQn TTHC: S& Du lich tinh Khanh Hda.
r .-.!. ' ^- 'g) K€t qud thtrc hi€n thil-tqc hdnh chinh: Quy6t dinh hanh chinh.

h) Phi, lQphf :500.000 tt6ng/gi6y phdp.
i) T€n mdu don, mdu td khai:

- Eon dO ngh! x6p hang co sd luu tru du lich (Miu 26 Phlt luc ban hdnh kdm
theo Th6ng tu 

"6 
oltzotllTT-BVHTTDL ngiy 07 th6ng 6 ndm zoir;.



- Danh s6ch ngucri quan lf vi nhan vi6n phgc vq trong co s0 ltru tru du lich

(phu luc 2Banhanh kem iheo Th6ng tu sti stlzoo8/TT-BVHTTDL ngly 30'thang

12 n1m2008 cria BQ truong Bg VAn h6a, Th6 thao vd Du lich huong dAn thgchiQn

Nghi dinh sd gll2007IND-CP ngdy 0110612007 c;ira Chinh pht quy dinh chi ti6t thi

hdnh mgt si5 didu cfia Lupt Du lich vA lw tru du lich).

k) YAu cdu, diiu ki€n thuc hi€n thfi tuc hdnh ch{nh:

(l) C6 dnng ky kinh doanh luu tru du l!ch;
(2) C6 biQn ph6p b6o d6m an ninh, tr?t ty, vQ sinh mdi truong, sn toin, phdng

chhy,chfra ch6y theo quy dinh cfia.ph6p luat ddi voi co sd hm trf du lich;

(3) Phii b6o ddm y6u cau tOi thieu v€ xdy dpng, trang thiiSt bi, di.q yU, It+
itQ chuy6n mdn, ngo4i ngt cria nguoi quan ly vi nh0n vi6n phgc vg theo ti6u chudn

x6p hang tuong tmg d6i v6i m6i lo4i, h4ng;^ 
t+l Co st f."i 4 du llch kh6ng-a"q. xdy dr;ng trong ho4c li6n kC voi khu

vgc thuQc pham ui quO. phOng, 9n "Inn 
quan i,i, tttOng du-oc can trd d6n kh6ng

gian cria trin dia phdng khdng qu5c gia; phii b6o dim khoang c6ch an toirn d6i voi

i"*g trqc, Uenh .rri9n,-tttti*g noi gei 6 niti6m ho{c c6 nguy co g6ry 6 nhi5m.

l) Cdn c* phdp ly ciltt thil tuc hdnh chinh:
- Lu4t Du lich s6 qqnOOslQHl1 ngiy 14 thang 06 ndm 2005.

- Nghi dinh sO g2/2007/l'ID-CP ngdy 01 th6ng 6 ndm 2007 cfra Chinh pht
quy dinh rtri ti6t thi hanh m,Qt si5 diAu cria Lu{t Du lich.

- Th6ng tu s6 88/2008/TT-BVHTTDL ngey 30 th6ng 12 ndm 2008 cria B0

tru6rng BO Vdn h6u, itt6 tnuo vd Du lich hucrng dAn tf,u. lifu Nehi. di4t t?
g2l2007tND-CP ngdy 0110612007 c:ira Chinh phri quy dinh chi ti6t thi henh mOt sO

diAu cira Lu4t Du lich vA luu tru du l!ch.

- Th6ng t , ,b 47 DIIoiTT-BTC ngdy 12/412010 quy dinh chti aQ thu, 
1Qn,

quin ly vd * aU"g phi phi tham dinh x{ip hang co sd luu tru du lich vd phi tham

einn .o sd kinh doqtrh dich vU dat ti6u chudn phUc vU kh5ch du lfch.

Thdng u ,6-OttZOr trur-eVHTTDL ttgey 
9l^ 

meog Ulq 20Ll sria ddi, bo

SWg, thay thti-ho[c bei b6, hriy b6 c6c quy dinh c6 li6n quan d6n tht tuc hinh chinh

thu6'c phi- vi chuc n6ng quan ly cria gb Ven h6a, Th6 thao vir D" tl:!.. " . 2., ?

- Thdng g s6 IIDAI4TT-BVHTTPL ngay 08 thang L2 ndm 201: sfra ddi, b6

sung mqt s6 di€u cria Th6ng tu so 88/2008/TT-BVHTTDL, Th6ng tu s6

t7 I 20 | 0 ruT-BVHTTDL, Th6ng tu s5 $ I 20 13 ITT-BVHTTDL.
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STT Lo4i bu6ng 56 lugng
bu6ns

Gi6 bu6ne
VND USD

I
2

TEN DOANH NGHIEP
rTN Co Solu,u TRU

CQNG HOA xA Ugr CHU NGHIA Vrpr NAM
DQc lip - Tg do - Hqnh phric

Website:

DON on NcHI xtp HANG CO 56 LuU TRU DU LICH

Kfnh grii: Sd Du lich tinh Kh6nh Hoa

Thsc hien Th6ng-tu s5 88/2008/TT-BVHTTDL ngiy 3tlt2l}008 cira 86
truong BQ Vdn h6a, Thii thao vd Du lich, sau khi nghi6niuu Ti6u chi x6p hgng c6c
lo4i co sd luu trfi du l!ch, chring tdi ldm dcm ndy dC ngh! Sd Du lich tinh Khdnh
Yt\ i
Hoa xem x6t, x6p hang cho co sd luu tni du lich.

1. Th6ng tin chung v6 co sd luu tru du lich
- Logi, tdn co sd luu trfi du lich:
- Dia chi:
- DiQn thopi: Fax: Email:
- Thdi ditim bet dAu kinh doanh:
- Lopi, hang dE du-o. c c6ng nhQn (n€u c6): theo Quy6t Ainfr s6' ...
ngay ...1...1.

2. Co sd vdt ch6t kV thudt
- TOng v6n dAu tu ban dAu:
- Ting vtin ilAu tu ndng c6p: 

^
- Igng diQn tich m4t bang (*'),
- TQng diQn tich mft bing x6y dpg (*t)'

ml Ar I -
- I'ong sO bu6ng: C6ng sudt bu6ng binh qudn (%):

- Dich W c6 trong co sd luu tru du lich:

. 3. Nguoi quan ly vn nhdn vi6n phgc vg
- TOng s6:
Trong d6:
m ,.4 - ,
Iryc ti€p: LO tdn: B6p:

/1. 
' 

r.A
Gi6n tiep: Bu6ng: Kh6c:
Ban giSm d5c: Bdn, bar:
- Trinh d9:
TrOn il4i hgc: E4i hgc: Cao ding:
cdp: So c6p: THPT:
- Dugc ddo t4o nghiQp w (%):

Trung



- Ngo4i 1efi (%): ' 

, .

- Hang d6 nghi:
Chirn[ t6i xin thyc hiQn nghiCm tirc vi d6m b6o chdt lugng theo dring ti6u chuAn 

I

J. r tquy opn./.

cIAM o6c DoANH NGHIPP
HOaC CHU Co S6 tw TRU DU tlCH

(Ki, d6ng diiu vd ghi rd ho tbn)

Ghi chir: (*) Tht truong co quan nhi nu6c vA du [ch theo tham quy6n *tip
hang.
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rfN DoANH Nculgr:......
TOn co s0luu trrl

CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc l{p - Tr; do - H4nh phric

DANH sAcu NGTIOT euAN rf vA NHAN vrEN rHUC vU
TRONG CO SO LUU rRU DU LICH

Kinh grii: Sd Du lich tinh Kh6nh Hda

s6
TT Ho vi tGn NIm sinh Chftc

danh
Trinh tI6

Nam NT Vdn
h6a

Chuy6n
m6n

NghiQp
vqt du
Iich

Ngo4i
ngt (*)

Ghi chfi:
Ngoaj ngt (*) kC khai nhu sau:
A (tiiing Anh);.P (titing Ph6p); T (tiiSng T*ng Qudc); K (ngoai ngt kh6c)
GTCB: giao ti6p.co b6n (tuong dugnS bdng A, B)
GTT: giao ti6p t6t (tucrng duong beng C)
TT: th6ng thpo (tucrng ducrng b6trg dAi hgc)
Vi du:
TT (A, P): th6ng.thgo ti6ng Anh, ti6ng Ph6p
GTT (T): giao ti6p16t ti6ng Trung Qu6c
GTCB (K): giao ti6p co ban ngo4i ngt kh6c

Gi6m d6c Doanh nghiQp ho{c
chri ccr sO luu trli du lich

(K!,, el6ng diiu vd ghi rd ip ten)

, 19. Thfr tgc ti6p nh$n h6 so x6p hpng co s& Iuu trfi du lich h?ng 3-5 sao
tl6 ngh! T6ng Cgc Du llch th6m tlinh x6p h4ng.

a) Thdi hsn vd hd so ddng bj,:
- Trong thdi han ba thang k€ tir khi bat clAu ho4t dQng kinh doanh, c5c co sd

luu tru du lich ph6i grii 02(hai) bO hO so ddng ky hene co sd ltru tru du lich d6n Sd

Noi nhQn:
- Nhu trdn;
- Luu:......



t, ,l
Du llch tinh Khanh Hda, dia chi: 61 Yersin, Nha Trang, tinh Kh6nh Hoa dQthA'{t

dinh, xtip hang theo quy dinh hiQn hanh . 
,

- it nf,6t ba thdng t*6g l<hi h6tthli hen theo gul6l dlnh c6ng {ry lryg,:l
sd lrru tru du lich ph6i grii !6 so ddng.ky lai hang d6n So Du lich tinh Kh6nh Hda.

Hd so vd thri tUt eC ngtti tftut dinh, xtiphang lai.nhu tham dinh, x6p hqne 9n 44.
- Trong thoi h4n 07 (biy) ngdy ldm viqc k6 tt ngey nhQn dugc h6 scv hgp lp,

So Du lich tinh Kh6nh Hda grii Tdng csc Du lich 01 (mQt) b0.

.*'Ltru !: diit voi cdc ia to vi phqm thdi hqn nhu tr€n sd bi chuydn Thanh tra

SA de x* $, theo quy dinh.
b) Phl thdm ilinh: . .

Quy dinh tgi, kho6n 2, Didu I Th6ng |u s6 4712010/TT-BTC ngdy 12 thdng

4 ndm 2010 cria B0 Tdi chinh quy dlnh ch€ dQ thg, nqp vd quan lf su dgng phi

th6m dinh xi5p hang co sd luu tni du lich vi phi thAm dinh co sd kinh doanh dich

vU dat ti6u chuAn phqc vu kh6c.h du lich (c6 hi€u luc thi hdnh ti
ngay 27/5/2010 vd thay.the fnAng tw sd 872002/TT-BTC ngay 02/10/2002 cfia B0

Tdi chinh quy illnh cne dO thu, nQp vd qudn $' sth dung phi thdm dlnh phdn hqng

co s6lra trdt du lich):

Mr'?c thuPhf thffm tlinh mriri vir thAm ilinh l4i
ccr s& luu trf du l!

Hinh thrfrc: chuy6n khoin
- Nguoi nhQn: Vdn phdng T6ng cpc Du lich
- 56 tiri kho6n: 3511.0.1058012
- Me cton vi quan hQ ngdn s6ch: 1058012
- Tai: Kho b4c Nhd nu6c Hd NOi

Mei th6ng tin lihn h€: 04.39423760 (04) - Mobil: 0983.076.798 (Mrs

Iluong dC duo. c huong ddn)

c) Noi huhng ddn vci tiiip nhQn h6 so:
Sd Du lich tinh Khdnh Hda
Dia chi: 61 Yersin, Nha Trang, tinh Kh6nh Hda.

DiQn tho4i: (058) 3528726 - 3828333 - Fax: 058.3828353
d) Cdch thirc vd quy trinh thrrc hiQn:

- Trong thoi han hai thang te ttr ngay nh?n hd so tir Sd Du tich tinh Khanh

Hda, f6ng.cpc tru&ng T6ng cpc Du lich.co trSch nhiQm t6 chilc thAm dinh, xem

xdt,raquytit dlnh c6ng nh?n hang theo thAm quy_en.

- T6ng cqc tru6rng T'6ng cgc Du lich thanh l|p T6 thAm <t!nh g6m n6m c6n

bQ, c6ng chfc am hi6u chuy6n m6n nghiep YU 
quAn ly llru ffi 9u lich ctra Tdng

cgc Du lich vd S& Du llch tinh Kh6nh Hda dC xem x6t hO so, th6m dinh dga tr6n

.an cri tibu chuAn x6p h4ng co sO luu tru du lich vd tu #n girip T6ng cqc truong

T6ng cpc Du lich ra quytit dinh .,ong,nh?n l*g theo th6m quydn. YOu ciu co s0

chu6n bi c6c nQi dung sau cho bu6i th6m dinh:
+ GiSm dOc hJac ngudi quan lf dugc ty quydn (c6 gi6y td x6c nhQn) phai

. ..ttryc ti€p c6 m{t de ldm viQc.
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* Birn goc giiy chrmg nh4n ding ki doanh ng4iQp, gi6y chung r*r4n du didu
7r."
, kiel ve.phdni .f,ay chfra In1V, ?" l*h trQt tg, GiAy chrmg nh?n An todrn thgc

phAm AC tO thAm dinh d6i chi6u n6u c0n. \ .

+ BAn g5c hoic bAn sao c6 gi6 tri ph6p lf chrmg chi ngh6 cria ft nhet 50%

nhan vi6n phgc vU d6i v6i h4ng 3 sao vd70% nhin vi6n phqc vU d6i v6i hgng 4 vd

5 sao.
+ Gi6y chimg nhfln ki€m tra sfc kh6e dinh kj' cita co qxan y t0 c6 th6m

q,ry6r, lAOi vOi c6c"nhan vi€n tryc ti6p phgc vp kh6ch),.hqp dQng lao dQng, ben

khai trinh sri dpng lao dQng d5 ddng ky v6i co quan c6 thdm quy6n.

+ ChuAn bi sin sdng c6c phdng ngt tqi tat ci c5c vi. {i.un :6: dich vp

(phdng hgp, hd"boi, bar tl€m..;) de ki6m tra theo y€u cdu cira t6 thdm dinh.

T6 ic tnAt dinh thsc t6 theo 05 ti6u chi:

+ vi tri, ki6n truc
+ Trang thi6t bi, tign nghi
+ Dich v9 vi mric dQ PhPc vg
+ Ngudi quan lf vd nhan vi6n Phgc v1t 

.
+ 86o vQ m6i trubng, vQ sinh an todn thgc ph6m vd an ninh, an toin, phdng

ch6ngch6yn6.,,?.-^r.,.,A
Sau khi th6m d!nh, T6 thAm dinh nhfln x6t vd vi6t bi6n ban ghi nhfln thgc tO

UuOi ttrAm dinh. Chu co sd kf t€n, d6ng dAu vdo bi6n bin vd git 01 bin luu.

- Tr6n co sd ki5t qu6 ifrA* dinh-cna T6 thAm dinh, T6ng cgc tru6rng T6ng

cgc Du lich xem x6t, ra quytit dinh c6ng nh?n hang phn hgrp cho co.so lrru.tru du

lich. Trucrng hqp kh6ng ra quy6t dlnh c6ng nh|n hang sE th6ng bdo bang vdn bin
n€u 16 lf do.

- Quyi5t dinh c6ng nhfln ho4c vdn bfur tri ldi ctra Tdng Cqc Du lich s€ dugc

grii tryc titip dtin co s0luu tru du lich qua dudrng buu dien./.
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