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THU TTIONG CHINH PHU C9NG HOA XA HgT CHT NGHIA VIET NAM
EOc l0p - Trp do - H4nh phric

THU TUOXC CIIINH PHU

Lu4t td chfc Chinh phri ngdy 19 thang 6 n5.m 2Ol5;

. Cr1.f Nghi quyi5t sO OA-NqffW ngiy 16 thang 01 n[m 2Ol7 cria BQ Chinh ti
ve ph6t tri6n du lich tro thanh ngdnh kinn te mfii nho. n;

Cdn cri Nehi q,rytit sO tOlnqQ-CP ngey 06 th6ng l0 ndm.2017 cria Chinh
pht vO Ban hdr*r Chucrng trinh hanh ttQng thuc hiQn Nghi quytit sO OA-NqnW
ngey 16 thang 01 n5m 2Ol7 cta BQ Chinh tr! v6 Ph6t tri6n du lich trd thdnh nganh
kinh te mfii nhgn;

X6t dA nghi ctia BQ trucmg BQ Giao th6ng vdn tii,

QTIYET DINH:

Di6u 1. PhC duyQt OA an "Ki6m so6t ch6t lugng dich vr,r van t6i vi bio dim
an todn giao th6ng cho khSch du lfch" vdi nhfrng nQi dung cht y6u sau:

r. QUAN OmVr VA MUC TrtU

1. Quan di6m

a) TEng cudrng ki6m so6t, ndng cao ch6t lugng dich vu vfn tii, bto dim an
todur giao th6ng trong.ho4t dOng vqn tii kh6ch du lich, nham g6p phdn ndng cao
hinh anh, ,.ry,tfo, vi th6 cria ngdnh Du lich ViQt Nam vd phSt tri6n du lich trd thanh
nginh kinh t6 mfri nhQn.

b) Ph6t.triel 5et c5u h4 tAng giao th6ng dgrg bQ, c6 trgng tdm, trong di6m,
t6ng cuong k6t n6i li6n vtng, trong nu6c, qu6c t6; ph6t huy t6i tla lgi th6 cta ftrng
phuong thirc vQn tai tludrng bQ, ducmg sit, dudrng thuy nQi dia, dudrng bi6n, duong
hang kh6ng d6 phdt tri6n nginh Du lich.

c) Ph6t tri6n dfch v.u vAn tai da d4ng, dAy manh cii c6ch thu Qc hanh chinh,
t4o thu4n lqi t6i da cho kh6ch du lich; d6i m6i phuong tiQn vfn tii l<ililch du lich
theo hu6rng hiqn @i, tiQn nghi, drip tmg quy chu6n an tod,n kf thuAt vi b6o vC mdi
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tu&rg, titit kiQm nlng lugrrg, g6p phan ph6t ri6n bAn vimg du lich qu6" t6 vi nQi dia.

d) Teng cudrng rmg dUng khoa hgc c6ng nghe, drng bu6c tmg dUng giao th6ng

th6ng 
";irh 

trong qu* t1i, t<trai thSc ho4t dOng van tai ktr6ch du lich nhem ndng cao

chdt lugng dich vU van tai vi bio dim an todn giao th6ng cho kh6ch du lich.

d) Teng cudrng c6ng t6c tuy6n.my6r, pfrO bi6n ph6p lupt vA an toan giao

th6ng, n6ng Cao nhan thric cria mgi t6ng top x5 hQi trong vi6c ph6t triiSn vfln tii
kh6ch du lich.

2. Mpc ti6u

a) Mpc ti6u chung: KiiSm so6t, ndng cao ch6t lugng dich vU vAn tai vd ttim
b6o an toan giao th6ng nhim t4o thufn loi, an toAur cho kh6ch du li_ch g6p phan
ph6t tri6n auiicfr trd thanh nganh kinh t6 mfli nhgn theo Nghi quyiit sO OSniq-TW
ngey 16 thring 01 ndm 2017 ctia B0 Chinh tri.

b) Mgc ti6u cg th6 dtin ndm 2025

- VE ri so6t, sria d6i, b6 sung vdn ban quy ph4m ph6p luft: Hoan thiQn hQ

thting vdn b6n quy ph4m phdp luft vA ki,5m so6t ch6t luqng.dich ,u yao t6i, b6o

dim an toin giao thdng cho kh6ch du lich phu hqrp vcvi xu th6 ph6t tri6n khoa hgc
c6ng nghe vd ngdmh Du lich.

- VO ph6t tri6n ktSt c6u ha t6ne giao th6ng:

+ 80% c6ng trinh dAu mt5i v6n tii hanh kh6ch (btin xe kh6ch loai 3.trd l6n,
tr4m drmg nghi duong b0, ga duong sit, cerrg b6n thtry nQi d!a, cfurg bi6n, cang

hang kh6ng) dusc 9*e bi co.sd vft chdt,,dich vu tiQn nghi q!1. W hanh kh6ch
vi glao th6ng ti5t nOi th6ng s,r5t, an todn d6n c6c khu du l!ch, di6m du l[ch.

+ l}Oyo c6c tuy6n duong bQ cao t5c dugc img dqng giao th6ng th6ng minh
trong quan 1;i, khai thilc.

+ Timg budc x6a b6 c6c di6m den, di6m ti6m 6n nguy co cao m6t an toe,n

giao th6ng tr6n c6c tuy6n iluirng bQ, iludrng sit, dulng thriy nQi dia.

+ DAu tu xdy dung moi mQt sO Utin xe kh6ch du lich, cang b6n hnnh kh6ch
thriy nQi dia, cing hanh kfi6ch duong bi6n,.cang hang khdng vi c6c tuy6q dudrng

bQ,-duong rEt trgog di6m theo quy hopch, k6 hopch tqi cdc dia ban trgng di6m ph6t

tri6n du tich.

- V6 ph6t tri6n phuong tiQn van tai kh6ch du t[ch:

+ 100% phucrng tiQn v4n tii kh6ch du lich duong bQ, dudrng thty nQi dia
phii c6 cilc trarrgthii5t bi v6 ch6t luqng dich W ve an toin kf thuQt theo quy dinh.

+ DAu tu ph6t tri6n c6c phuong tiQn vAn tai kh6ch du tich st dpng c6ng
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nghe m6i trong bAo tl6m an todn k! thu4t phucrng tiQn vd bto vQ m6i trudng, ti6t
kiQm neng lugng.

- VA ph6t tri6n ngu6n nhan lgc phpc W van t6i kh6ch du lich:

+ IOO}A nguoi di6u kli6n, thuydn vi6n, nhan vi6n phgc vu tr6n phuong ti6n
van tii kh6ch du lich dudrng bQ, ducrng thriy, dudrng biiSn c6 dtr gj6y ph6p; chimg chi
chuyCq m6n nghiep vu vd trinh tlQ ngo4i ngt phu hqrp voi xu thti phdt triiSn hQi nhap

A .A r
qu6c tC cria ngdmh du l!ch.

+ Ndng cao trinh d0 ung dUng khoa hgc cdng nghe cho dQi ngfl nhdn lgc t6
chric quan ly, khai th6c vfn tai vi b6o cl6m an todn giao th6ng cho kh6ch du lich.

- -),- VC c6ng tac tim ki6m ciru n4n, cdp cfu tai n4n giao th6ng: Dim b6o c6c
trung t6m, co sd tim kii5m cftu nq.n, c6p cuu3ai n4n giao th6ng c6 dtr nhan luc vi
dugc trang bi dAy dt phucmg tiQn, c6ng cU hd trg, thi6t bi ky thuflt nghigp vu.

rr. r\HrEM vu vA GrAr pnAp

1. Re so6t, sria d6i, bO sung vdn ban quy pharn ph6p luflt vA ki6m so5t ch6t
lug'ng dich vu ven tai vi bio dirn an todn giao th6ng cho kh6ch du lich

a) Rd so6g sria d6i, bO sung mQt s5 quy dinh nh6m ting cudrng kiiSm so6t ch6t
luong dich vU van tai, b6o dam an todn giao th6ng cho kh6ch du lich theo hu6rng:

- Quy dinh tr6n phucrng tien vdn tai kh6ch du lich ducmg bQ, duong thriy ngi
ilia phai trang bi: Camera girim s6t ngudi diAu.khi6n, nhan vi6n phgc W ve hanh
kh6ch; ni6m ytit duong ddy n6ng phan anh ch6t lugng dich vU; thiet bi b6o ch6y,
chta chSy t.u dprg; ni6m yi5t th6ng tin huong dhn cho hanh kh6ch vd an tod,n giao
th6ng, tho6t hi€m khi xiy ra sU c5 vd dugc ttr6 nien dang song ngt ViQt - Anh.

- Quy d[nh doanh nghiQp, hgrp t6c xd kinh doanh vdn t6i kh6ch du lfch b[r,g
6 t6 phii c6 b9 phen quan lf, theo ddi c6c di6u kiQn vd an toin giao th6ng.

- Quy dinh hucmg d6n trong t6 chric, quan ly ho4t dQng vdn t6i vi b6o
d6m an toan k! thuit AOi vOi c6c phuong tiQn v4n tii kh6ch du l[ch mdi.

U) XQV dung co ch6 phOi hqrp gitra cdc b0, gg*h li6n quan trong chia s6

th6ng tin vC phucrng tiOn vfn tii kh6ch du lich; gi6y ph6p, chimg chi. nghiCp W
cria ngudi di6u khi6n, nhdn vi6n phpc 4r; th6ng tin d6ng ky, ildog ki6m phucrng
ti6n; xri lf vi pham henh chinh; tai n4n giao thdng... trong hoat tlQng vqn tai kh6ch
du lich ctudng bQ, ducmg thty ngi clia.

c) Xdy dUng m6u co sd dfr liQu thiSng k6 tai nqn giao th6ng trong ho4t d6ng
van tii kh6ch du lich dudrng bQ, ducmg thfiy nQi dfa.

d) Tiep tgc rd so5t, cit giAm c6c thri tuc hdnh chinh trong t6 chfrc, qufur l;i,
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khai thdc vi b6o d6m an toiur giao th6ng trong ho4t tlQng vfn t6i kn6clr du lich;

chri trgng vio cdc- thri tgc hanh chinh trong vfn tai kh6ch li6n vfln g]r6c t6 ldcrn
gian h6a thu tpc cdp gi6y ph6p, d5r,g ky, de.rg ki6m...) phUc vU phSt tri6n du lich.

2. Dau tu x6y dyng vd n6ng cao didu kiQn b6o tlim an toin k6t c6u hp tAng

giao th6ng h5 trg ph6t tri6n du lich

a) Ri so6t, ndng cdp, chitqo cdc dAu m6i vfn tii hanh kh6ch (btin xe kh6ch

to4i 3 tr6 l6n, ga ttuong sit, cfurg,thriy.nQi dia, cfurg bi6n, cang hang kh6ng, tr4m

dtmg nghi duong b0), d6m bio b6 tri t6i uu c6c khu chirc ttqg, trang bi co sd vft
ch6t, trang thitit bi, dich vU tiQn nghi phpc vU hanh kh6ch (g6m ci hinh kh6ch ld

nguoi khuytit t00.

b) Re so5t, b6 sung hQ th6ng Ui,en 9fr] da1 -eiy.96rF,
c6c tuy6n dudrng bQ xuy6n A, citc tuy6n dudrng bq chffi y6u

q,r5c t6, cdctrung t6m luu tru du lich, khu du l!ch.

c) Rd so5t, xri $ c6c di6m den, di6m ti6m 6n nguy co cao -6t an tod,n giao

th6ng tr6n c6c tuy6n ducrng bQ, duhng thuy nQi tlia.

d) Re so6t, cii t4o hQ th6ng duong ngang duong rEt; kien quyi5t xoa bo c6c

t$i di tU mo tr6n dia ban khu vgc d6ng d6n cu, thuQc c6c khu doen dudrng s6t c6

t6c d0 vd m4t <lQ chay tiu cao.

d) Ra so5t, b6 tri citc di6m d6n, tr6 ktr6ch, btin, bdi d5 xe phqc,W phuong tiQn

vAp tai kle6ch du lich t4t cdckhu du lich, clitim du lich. Dam b69 eu} aat dfurfr cho ph6t

tritin giao th6ng theo quy dinh, dAc biQt t4t cilc dia ban fteng di6m ph6t ti6n du lich.

e) Tdp tnrng ng.r6., lgc ddu tu c69 tuy6n duong bO ghi+ y6u (cao t6c BEc -

Nam phia E6ng...), 
"a. 

tuyrin dud'ng.s6t phui vu ph6tlriCn du tfch (tuytin duong

sit Th6p Cham-- Di Lat...); ctit4o tu6ng tuytin c6c tuy6n vfn tii hanh kh6ch tu bd
ra cdc df,o ph6t tri6n du lich (C6 T6, C6t Be, Phf Qu6c...).

g) Tap tryrg rrgrdr, lgc dAu tu xdy dWng mgt sti dAu m6i van tai hanh khdch

voi co sd 
"at "n6t, 

tr*g *ri6t bi, dlch vu tien nghi ttit nOi th6ng .,r6t, an toirn d6n

c6c v[rng du lich nhu:

- Cdc b6n xe kh6ch du lfch c6 quy m6 l6n t4i cdc dia ban trgng di6m ph6t

tri6n du lich c;iua cfuc vung du lich.

- Cdc 
"fog, 

btin hanh kh6ch thuy nQi d!a, cang bi6n hanh kh6ch qutic t6 tai
c6c tlia phuong ph6t tri6n du lfch nhu: Quang Ninh (Ha lrolq), Hai Phdng (d6o

C6t Ba);Di Ning, Thta Thi6n HuC lCnan Mdy), Thnnh ph6 H6 Chi Minh, Bi Rfa
- Vfing Tiu, Ki6n Giang (d6o Phir Qu6c)...

- C6ctr4m dtmg nghi duong bQ tr6n c6c tuy6n cao t6c, qu6c lQ.

thdng tin du lich tr6n
dhn A6n cdc ctakhAu
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- Cbnghang khdng qu5c t6 Lo.rg Thanh, TAn Son Nh6t, NOi Bai.

!) f,ane cudrng img dpng khoa hgc c6ng nghe trong x6y dpg, quin ly, khai
th6c k6t c6u h4 tdng giao th6ng, ho4t dQng van tii kh6ch du lich. TAp trung img
dUng trong c6ng tdc vQn hanh h9 th6ng giao th6ng th6ng minh tr6n c6c tuytin
tludrng b0; h0 thting th6ng tin tin higu ducrng sit; hQ th6ng phao ti6u, b6o hiQu

dudmg thtiy nQi dia, dudrng bi6n; hQ th6ng an todn, an ninh h*g khdng. Ttmg
bu6c xdy dpg co sd dt lieu phUc vp quin lf di6u hanh giao th6ng qu6c gia cho
tdt cttc6c linh vgc giao th6ng van t6i.

3. Ndng cao ch6t lugng dich vp vi tli6u ki6n b6o dim an toan k! thuft cta
phu<rng tiQn vfln tii kh6ch du lich

a) Tap trung d6i mdi, ph6t tri6n da d4ng h6a phuong tiQn van tai kh6ch du
lich theo hu6rng hiQn d4i, tiQn nghi, d6m b6o an toin vQ sinh thgc phAm vd b6o vQ

m6i trulng, ddp img nhu cAu di lpi cria kh6ch du lich trong nu6c vd qu6c t6. Cu
thti ttmg phucrng thtc v4n t6i nhu sau:

- VAn tei henh kh5ch du lich dudrng bQ: Tap trung ph6t tri6n da d4ng loai
hinh phucrng tiQn vd chdt luqng dich vU; sri dUng c6ng nghe m6i trong dam bio an

toan k! thupt, thdn thign v6i m6i tudrg, tOi Urieu dat ti6u chu6n khi thai EURO IV.

- Van tai hanh kh6ch dudrng sat: Tpp trung n6ng cao ch6t lugng toa xe
kh6ch, uu ti6n <lAu tu m6i mQt s6 toa xe ch6t lugmg cao tr6n c6c do4n tuytin ducrng

sit c6 luu lugng kh6ch du lich 16rn nhu Ha NOi - Lio Cai, Hd Ngi - Vinh, Thenh
pnO UO Chf Minh - Nha Trang - Quy Nhcm...

- Van t6i henh kh6ch duong thtiy nQi dia: Tfp trung phit tri6n da dang loai
hinh phuong tiQn (buft ducrng s6ng, taxi thriy, tdu thriy cao tdc...) vd ch6t lugng
dich vU; chri trgng str dgng c6ng nghe mdi trong tlim b6o an toan kf thuat; trang
bi dt s5 luqng phao, 6o phao cho hanh kh5ch.

- V6n tai hanh kh6ch duong bitin: TQp trung ph6t tritin c6c tuy6n van tii
henh kh6ch ven bi6n, tt bd ra d6o; dAu tu cdc tiu biiSn chd kh6ch tl6m b6o chdt
Iugmg dich vu vi an toin k! thudt dpt ti6u chuAn qutic tti.

- VAn tai hanh kh6ch hang kh6ng: TAp trung d6i mdi, su dpng c6c Iofi tdu
bay dugc trang bi diAu kiQn an toan k! thuQt, c6ng nghe hien rlai; chir trgng n6ng
cao ch6t luqmg dich vg, quang b6 hinh anh du lich Viet Nam tr6n cic tuy6n bay
dtin dia bdn trgng diiSm phdt trii5n du lich trong nu6c vi qu6c t6.

b) NAng cao ch6t lugng c6ng tilc ddngky, d[ng ki6m vi t[ng cudmg quan lf
ch6t lugng an toin k! thuQt vi b6o vO m6i trucrng gita hai lc! ki6m dinh d6i vOi
phuong tiQn van tii kh6ch du lich.

c) Dim b6o mric chi phf vAn tai.kh6ch du lich hqrp ly, pht hqp v6i ch^6t

luqng dich vU cung c6p; c6 chinh s6ch vA gi|ve,hinh thric ban v6 linh hopt vd dAy
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manh rmg dUng v6 th6ng minh tet nOi da phuong thric; tdng cudrng cung c6p

th6ng tin vO chuy6n.di vi c6c dich vU h5 tq van tai (ti* dlr*g,di.rgi uu, tra cuu gi6

cu6c, dich vg, t6t nOi c6c phuong thuc van tai du lich...) t4o tli6u kiQn thuAn lgi cho

kh6ch du lich.

4. PhLt fi6n ngu6n nhdn lgc vi n6ng cao ndng lgc, hiQu qui quin l), nha

nu6c trong hopt dQng vfln tii khrich du lich

a) TEng cudrng ki6m so6t vi ndng cao ch6t lugng c6ng tac dio t4o, quy t i$
| .1. , ,

c6p gi6y ph6p, chimg chi chuy6n m6n nghiep vg cho nguoi di6u khi6n, thuy6n

vi6n, nhan vi6n phpc vU tr6n phuong tign vpn tai khSch du l!ch.

b) NAng cao trinh ttQ ngopi ngt cho ngudi diAu khiCn, thuy6n vi6n, nhen

vi€n phgc vr; trgn phucmg tiQn van tai Hracfr du lich pht hqp v6i xu thti ph6t tri6n

hQi nh$p qu6c tO cria nginh du lich.

c) Chf trgng ph6t tritln ngrrdn nhan lgc quAn lf, khai thSc vqn tii vi b6o

dim an toan giao th6ng ch6t lugng cao, ti6p cdn v6i xu hu6rng cuQc c6ch m?ng

c6ng ngfuiQp a.0.

d) Teng cudrng c6ng t6c thanh tra, ki6m tra vd xti lj vi phpm vO quan 1:f,

khai th6c vi b6o d6m trQt tE, or toAn giao th6ng trong hopt dQng v4n tii kh6ch du

lich. Tflp trung xt lf c6c hdurh vi c6 nguy co cao gdy tai npn giao th6ng.

d) Tdng culng d6u tu trang bi phuong tiQn, c6ng^ cU h5 trg, thi6t bi ry thupt

nghiQp vU cho lyc luqng Um nfriem vU thunh tra, ki6m tra, tuAn tra, ki6m soSt

trong ho4t dQng van tai kh6ch du lich.

5. Ndng cao n6ng tgc, hiQu qui ctra c6ng t6c tim kiiim crtu nqn vd c6p ciru

tai n4n giao th6ng

a) TIng cucmg d6u tu tang bi phucrng tQn, c6ng cg h5 trg, thi6t bi ky thu4t

nghiQp vg cho tgc lugng hm nhiQm vU tim ki6m cr?u nqn vi c6p ctnr tai n4n giao

thdng dam b6o ki.p thoi, hiQu qui.

b) Ndng cao ndng lyc ho4t dQng cAp criu tai n4n giao th6ng cho he th6ng

c6p cr?u 115;e benh uiqt du khoa c6p huyen, n6ng lgc so c6p cftu tai n4n giao

th6ng cho cdn bQ y tti cdp xd,phudng tqi cilc khu du lich.

c) Xdy d1mg tai liQu hucmg d6n so .c6p cuu tai hiQn trucrng tai n4n giao

th6ng cho ngudi tham gia giao th6ng (bao g6m ci kh5ch du lich).

6. DAy m?nh c6ng t6c tuy6n truydn, ptrO Uitin ph6p luft vA b6o dim an todn

giao th6ng

a) T[ng cudrng c6ng t6c tuy6n truydn pfrO Uitin ph6p luat vA b6o dim an

toin giao th6ng cho kh6ch du lich, dcrn vi vfn tai kh6ch du lich; t4p trung tuy6n

6



tuydn tryc ti6p, ph6t to roi... t4i cilc dAu mOi vdn tii henh kh6ch (btin" xe kh6ch,
ga ducrng s6t, cang hdng kh6ng, chngthriy nQi dia, cAng bitin), cria khAu qutic t6,
khu du lich.

b) Da dang h6a c6ng t5c tuy6n truy6n phd bitin phSp luAt vC b6o dim an tod,n

giao th6ng tr6n phuong tiQn th6ng tin dpi chring ryOV giao th6ng, truyAn hinh Trung
uong vd <tia phucmg, co quan b6o chf), xdy dpg chuong trinh tuy6n truyCn th6ng
qua img dUng tr6n diQn thopi th6ng minh dO tuong tric tr.uc titip voi kh6ch du lich.

7 .LO tinh thsc hiQn EA an

Chi ti6t trong Phg lgc kdm theo Quytit dinh niy.

8. Kinh phf thgc hi6n

Sirh phi thgc hiQn c6c nhiQm vp ctra ?d a+ tt ng6n s6ch nhi nu6c theo
phAn c6p ng6n s6ch nhd nudc hiQn hinh, ngudn v5n xd hQi h6a, v6n dAu tu cria
doanh nghiQp vd c6c ngr6r, v6n hqrp ph6p kh6c.

m. T0 crrtlc rrnl. c IryN

1. B0 Giao th6ng vqn tAi

a) Rd so6t, xri ly cfuc di6m den, di6m tiAm 6n nguy co cao m6t an tohr giao
th6ng tr6n c6c tuytin dy*g b6, duong sit, dudng thtiy nQi dia phUc vU vAn chuy6n
kh6ch du lich; n6ng cdp, chi tqo cdc dAu m6i vpn t6i hanh kh6ch, tl6m bio di6u
kiQn trang thi6t bi ti6n nghi phUc vU mgi d6i tuo,ng hanh kh6ch.

b) Tflp trung ngu6n lUc dAu tu, ddrn b6o tii5n d9 c6c c6ng trinh xdy dpg ktit
c6u h4 t6ng giao th6ng trgng di6m ctra qu6c gia theo kti ho4ch.

c) T,ang cyffirg *g.dU.rg khoa hgc c6ng nghe trong xdy dpg, quin 11i, khai
thdc hQ th6ng k6t cdu h4 tdng giao th6ng. Xdy dWrg co s& dt liQu phUc vU quan ly
diAu hnnh giao th6ng qrr5r gia cho tdt cdcSc linh vuc giao thdng v{n t6i.

d) Tdng culng c6ng t6c ddo t4o, tQp hu6n, nAng cao trinh dd chuyCn m6n,
nghiQp vg cta dQi ngfi can b0 quan t1f, thanh tra, ki6m tra, php tr6ch an toAn giao
th6ng trong hopt dQng van tai kh6ch du lich.

d) DOi m6i chuong trinh, phuong ph6p dio t4o, kiOm so6t quy trinh cAp

gi6y ph6p, chfmg chi chuydn m6n nghiep vg cho ngudi di6u khiCn, thuyAn vi6n,
nhdn vi6n phgc 4r trong ho4t dgng kinh doanh van tai kh6ch du lich.

e) NAng cao ch6t lugmg cdng tdc,ddng lqi, dSng kiiSm phuong tiQn vdn tii
kh6ch du lich; t6ng culng quan ly ch6t luqnB an toin k! thu4t vd bio vQ m6i
trucrng cira phucmg tiQn vQn tii kh6ch du t[ch gita hai lc] kiem dinh.
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g) Teng culng d0u tu trang bi phuong ti6n, c6ng cp h5 trg, thi6t bi ky thuft

"ghieirU 
cho lUc trr","g lim nhiQm vU thanh tra, ki6m ffa ho4t d0ng kinh doanh

ua" tai mta.ft du lich- TEng cucmg ndng lyc ctra he th6ng dii th6ng tin duy6n hii
vi lyc lucr-ng tim ki6m ciru nqn hing hii.

h) Tdng cucmg c6ng t5c thanh tra, ki6m tra vd xu tf vi ph4m vA ch6t lugng

dich vr,r vd b6o dim an todn giao th6ng trong hopt clQng van tii kh6ch du lich.

i) Cht tri, phtii hqp v6i B0 Vdn h6a, Th6 thao vi Du lich:

- Hodn thiQn hQ th6ng v5n ban quy ph?m ph5p luft vO c6ng t6c ki6m so6t

ch6t lugng dfch vU v?n t6i vi b6o dim an todur giao th6ng cho kh5ch du lich.

- Rd so6t, Hp dat day du,hQ thdng bi6n chi d6n giao thdrlg, th6ngtin {u lich
trQn c6c tuytin tlulng xuy6n A, cic tuy6n tlucmg b0 chinh y6u d6n d6n c6c cria

khAu qu5c t6, trung tdm ltru tru du lich, khu du lich.

- Khuyi5n khich c6c dcyn vi kinh doanh v4n tii khSch du lfch d6i m6i, ph6t

tri6n da dpng h6a cloan phucmg tiQn theo hu6rng hiQn tlai, tiQn nghi.

k) Cht tri, ph6i hqrp v6i BQ C6ng an x6y dUng co ch6 ph6i hqrp vA chia s6

th6ng tin trong c6ng t6c quin l1f hopt ttQng van tii kh6ch du lich.
,

. l) PhOi bqp ,roi Uy bu{, An tod.ur giao th6ng Qu6c gia trong c6ng t6c tuy6n

truydn, ptrO Uien ph6p luQt vO cl6m b6o an tod.ur giao thdng cho kh6ch du [ich, don

vi kinh doanh vfn tii kh6ch du l!ch.

m) Hucmg d6n, giem s6t c6c don vi kinh doanh vQn tii kh6ch du lich trong

viqc dem bio mric chi phi van tai phu hqrp vtvi chdt lugng dich vy cung c6p, chinh

s6ch gi5 v6, hinh thric ban vd linh ho4t, cung cdp th6ng tin chuy6n di kip thcvi cho

kh6ch du lich.

2. B9 Ki5 ho4ch vi DAu tu

a) T6ng,hgp, x6y, dUng danh mgc c5c dU an dAu tu ki5t c6u h4 t6ng giao

th6ng treng diem thirc dAy ph6t tri,5n du lich.

b) Uu ti6n b6 tri v5n ngan sSch nhir nu6c cho c6c dU an dAu tu ttit cau fra

tdng giao th6ng treng di6m ph6t tri6n du lich.

3. BO Tii chffi: Phdi hqrp vcri BO KC hoach vd DAu tu 10p dg to6n chi clAu tu
ph6t tri6n vi phucmg 6n phal bO chi cl6u tu xdy dpg c6c du an ktit c6u h4 tAng

giao th6ng trgng diOm thirc dAy ph6t tri6n du lich.

4. BO Vdn h6a, Th6 thao vi Du lich

a) D6i mdi chucmg trinh, phuong phdp dio t4o, ki6m so6t quy trinh c6p

chimg chi nghi-Op vu du lich.
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b) PhOi hgrp vdi BQ Giao th6ng v4n t6i:

- Hoan thign hQ th6ng v[n ban quy phAm ph6p luft trong c6ng t6c ki6m so6t
ch6t lugng dich W van t6i vd b6o tl6m an todn giao thdng cho kh6ch du lich.

- Rd so6t, lep dpt dAy dri he th6ne bi6n chi ddn giao th6ng, th6ng tin du lich
tr€n cdc tuy6n ducrng xuy6n A, circ tuy6n ducrng b0 chinh ytiu dAn d6n c6c cira
khAu qu5c t6, cdctrung tdm luu tru du lich, khu du lfch.

- Khuytin khich c6c don vi kinh doanh v4n t6i kh6ch du lich tl6i m6i, ph6t
tri6n da d4ng h6a doan phuong tiQn theo hucmg hiQn tl4i, tiQn nghi.

c) Ph6i hqp voi Uy ban An toin giao th6ng Qu6c gia trong c6ng t6c tuy6n
truydn, ptrO Uitin ph6p luat vC dim b6o an todn giao th6ng cho kh6ch du lich, don
vi kinh doanh vfln tii kh6ch du lich.

5.B0 C6ng an

a) Tlng cudrng dAu tu trang bi phuong tiQn, c6ng cg h5 trg, thi6t bi ky thuQt
nghiep vp cho lpc lugng lim nhi6m vq tuAn tra, ki6m so6t, criu hQ cuu n4n trong
ho4t tlQng kinh doanh vpn tii kh6ch du lich.

b) Teng cudrng c6ng trlc tu6n tra, ki6m so6t vi xri lf vi ph4m vd bao dim tr4t
t\r, an todn giao th6ng trong hopt dQng van tai kh5ch du lich theo thAm quyAn.

c) T[ng cudrng di6n tQp, ph6i hqrp gifra lgc lugmg cdurh s6t phdng chily,chta
chity vit circ lgc tugng khSc trong c6ng t6c criu hQ, crm npn d6i v<yi c6c vg tai n4n
giao th6ng nghiCm trgng xtry ra tr€n dudng bQ vd ducrng thriy nQi dia, d{c biet H
tr6n dudrng b6 cao t6c.

d) Cht tri, ph6i hqp B0 Giao th6ng vfn tii, Uy ban An tofur Giao th6ng

Qu6c gia xdy dUng mdu co so dt liQu thiSng ke tai n3n giao thdng tong ho4t clQng

vAn tai kh6ch du lich duong bQ, dudrng thuy nQi cl[a.

d) Ph6i hqrp v6i B9 Giao th6ng vdn tii xdy dpg co ch6 pnOi hqp vd chia
s6 th6ng tin li6n quan trong ho4t dgnB v{n t6i kh6ch du lich ducrng b6, ducrng
thuy nQi dia.

6.B0Yt6

a) Ndng cao nlng lgc ho4t dQng c6p ciru tai n4n giao th6ng cho hQ th6ng
c6p criu 115 vi benh viQn da khoa c6p huyQn, n6ng luc so c6p cuu tai nan giao
th6ng cho c6n bQ y tti cdp xd,phudrng, t4i citckhu du lich.

b) Xdy dUng tdi liQu hu6ng d6n so c6p criu tai hiQn truong tai nan giao
th6ng cho ngudi tham gia giao th6ng (bao gdm ci kh5ch du lich).
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7. 89 Th6ng tin vi Truydn th6ng

a) Chi d4o, dfnh hucmg cdng t6c th6ng tin, tuy6n truydn ,C Ue* so6t ch6t

lugng dich vu vi bio dim an toan giao th6ng cho kh6ch du lich tr6n hQ thdng
phucmg tiQn th6ng tin dai chring.

b) PhOi hqrp voi Uy ban An toan giao th6ng Qu6c gia trong c6ng t6c tuy6n

truyAn, ptrO Uitin phSp luat vA dim b6o an toin giao th6ng cho kh6ch du lich vi
don v[ kinh doanh vqn tii kh6ch du lich.

8. Uy ban An todn giao th6ng Qutic gia

a) Chti tri, phi5i hqrp v6i B0 Giao th6ng van tai, B9 Ven hoa, Th6 thao vi Du

[ch, 86 Thpng tin vi Truydn th6ng tturg cuong c6ng t6c tuy6n truyAn, ph6 bitin
ph6p luflt v6 dim b6o an todLn giao th6ng cho kh6ch du lich, don vi kinh doanh vfn
tii kh6ch du lich.

b) Ph6i hqrp voi BQ C6ng an, Bg Giao th6ng vfn tii trong xdy dpg ban

hanh m6u co so dfi ligu thting kC tai n4n giao thdng AOi vOi c6c vu tai nqn li6n
quan phuong tiQn vfn tAi khSch du lich cludrng bQ, tludrng thriy nQi dia phUc vU

cdng t6c th6ng kC trong b6o dim an todur giao thdng cho kh6ch du lich.

c) Hucrng ddn Uy ban nh6nd6nc6c,tinh, thenh, ph6 trUc thuQc Trung uong
xdy dpg quy ainh theo thAm quy6n vA tci6m so6t ch6t tugng dich vu vi b6o tl6m
an toin giao th6ng trong ho4t dQng vfn tai kh6ch du lich.

9. Uy ban nhan ddn c6c tinh, the,nh ph6 trUc thuQc Trung uong

a) Ri so6t, ban henh theo thAm quyen c6c quy dinh v6 ki6m so6t ch6t lugng
dich vU vd b6o dim an toin giao th6ng trong hopt dQng vm tii kh6ch du lich tr6n
ttla ban dia phuong.

b) Re so6t, b5 tri dAy dtr c6c di6m d6n, tri kh6ch, b6n, bdi d5 xe phuc vu
phuong tien van t6i kh6ch du tich t4i c6c khu du tich, rliiSm du l!ch. Dam b6o qu!
d6t ddnh cho ph6t trirSn giao th6ng theo quy ttinh, dac biet t4i c6c dfa ban trgng
di6m ph6t tri6n du l[ch.

c) Tdng cuong ki6m tra gi6m s6t vd xri lf vi ph4m vC ch6t lugmg dfch vg vi b6o

drlm an todn giao th6ng tong ho4t tlQng vAn tai kh6ch du lich tr6n dia ban dia phuong.

d) Ph6i hgrp voi Bq Giao th6ng vAn tai 1i so61, nang c6p, dAu tu x6y durlg

c6c c6ng trinh t-6t c5u hA tdng giao th6ng (dAu mOi vpn tai henh kh6ch, tuyiSn

duong..) ttit nOi il6n c6c khu du l!ch, di6m du lich tr6n dia ban dia phuong.

d) TIng cudng tuy6n truydn, ph6 bitin phSp luflt vC clim b6o an toin.giao
th6ng cho kh6ch du lich, don v! kinh doanh vSn tii kh6ch du lich tr6n c5c tuy6n du

lich, khu du lich thugc dia ban dia phucrng.
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Didu 2. Quy6t dfnh nny c6 hi€u luc thi henh tC ttr ngdy ky.

Diiju 3. cilc 86 trudng, Thri tru0ng co quan ngang Bo, Thri trudng co
quan thuQc Chinh phri, Chu tlch Uy ban nhdn ddn c6c tinh, thdnh ph5 trgc
thu6c Trung uong vd c6c don vi, tO chirc c6 li6n quan chiu tr6ch nhi4lm thi
hinh Quy6t clinh ndy./.

Noi nltQn:
- Ban Bi thu Trung uong Ding;
- Thfi tu6'ng, c5c Ph6 Thi hr6ng Chinh phri;
- C6c BQ, co qun ngang BQ, co quan ttruQc Chinh phri;
- [END, UBND cac tintL thenh phO t.uc thuqc Trung uong;

KT. THT] TIIONG
rtI6Nc

- Vdn phdng Trung uong vir c6c Ban cria Ding;
- Vdn phdng Tdng Bi thu;
- Vin phdng Chri tich nu6c;
- HQi tt6ng D6n tQc vi c6c Uy ban cta Qu5c h6i;
- Vdn phdng Qudc hQi;
- Toi 6n nhdn ddn tdi cao;
- Vi€n Ki6m s6t nhdn d6n t6i cao;
- Uy ban Gi6m s5t tii chinh qutic gia;
- Ki€m to6n Nhi nu6c;
- NgAn hdng Chinh sSch xd hQi;
- Nga, hdng Ph6t tritin Vi€t Nam;
- Uy ban Trung uong M{t trdn T6 qudc ViQt Nam;
- Co quan Trung uong cta c6c tlodn th6;
- Uy ban ATGT Qu6c gia;
- VPCP: BTCN, ulc PCN, Trg ly TIg TGD C6ng TTD!

c6c Vp, Cgc, dcrn vitryc thuQc, C6ng b6o;
- Luu: VIn thu, CN (3b) pvcolg;

{
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.(. .r!
1'o4;'

Truong Hda Binh
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